
Bienvenue au Sofitel Kunming

Cher Hôte,

Bonjour! Bienvenue au Sofitel Kunming!

Enjoy Sofitel Kunming’s subtle sparkle and French touch. Smiles come straight from the heart 

of our ambassadors and service is our second nature.

Food and Beverage rituals are the keys to explore, flowers are always fresh and once you 

indulge in a night in Sofitel MyBedTM, you will understand the true spirit of French

hospitality.

Bon séjour au Sofitel Kunming,

Sincèrement,
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Restaurants & Bars

Guest Services & Facilities

So SPA & So FIT (with swimming pool)

Telephone & Internet Access

Emergency & Security

InspiredMeetings™

This service directory is
also available on your TV
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The Philosophy of Gastronomy

The French and Chinese share a unique passion and savoir-faire for gourmet food, the true 

luxury of daily life. The chefs explore the richness of Chinese cuisines found throughout the 

provinces and add a subtle French touch.

Sofitel Kunming offers the best bread in town, state-of-the-art patisseries and an

unparalleled wine list.

We wish you an unforgettable culinary experience.

Restaurants & Bars
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Pan Asian Restaurant

50/F

In a relaxed south-east Asian themed setting, enjoy the tastes of Thai, Laotian and Myanmar specials 

with the traditions of Japanese Robata Grill and Soba Noodles under the same roof.  

Voyage Bar

50/F 

4:00pm – late

Be transported to a hip Parisian style bar that also celebrates the Chinese-French railway link 

between Kunming and Hanoi.

Sky Garden

52/F

Subject to availability and weather permitting

Perched atop the soaring tower, this flexible multi-use roof garden area has breath-taking panoramic 

views over the city and its surrounding lakes and hills.
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At Sofitel, Cousu Main, individually tailored service is our motto.

Concierges: holding the keys to Kunming.

Should you desire to explore the city beyond the hotel, Sofitel Kunming is staffed by 

Concierge eager to assist you.

The Concierge can provide directions to city landmarks, or to little-known destinations off 

the beaten track. The Concierge can help to secure a reservation at one of the city’s finest 

restaurants, or obtain tickets for one of the exciting attractions Kunming has to offer.

The Concierge will also assist you by arranging transportation, booking tours and arranging 

flights. Please ask for the Concierge through the Service Center or visit the Concierge Desk in 

the lobby.

Service Center: One button for all services.

With the Service Center, one button will connect you to all hotel services.

Whatever your needs may be, a dedicated team is waiting to assist you, all at the touch of a 

button.

Guest Services & Facilities
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C
Car rental

Please contact the Concierge located in the lobby for information and reservations.

Check-out

The check-out time is by 12:00pm. For a later check-out time, please contact the Service Center. Late 

check-out is subject to availability and additional charges may apply. An additional night’s room 

charge shall be applied for late check-out after 6:00pm. We will do everything possible to 

accommodate your request. 

Club Millésime

48/F

Open                                    

Breakfast                  6:30am – 10:30am (Mon – Fri)

                                               6:30am – 11:00am (Sat - Sun, P/Hol)

Afternoon Tea                     2:30pm – 4:30pm

Evening Drinks & canapés  5:30pm – 7:30pm

Club rooms and suite rooms enjoy access to the privacy of Club Millésime Lounge located on the 48/F. 

This hotel within a hotel offers arrival and departure services, breakfast, refreshments throughout the 

day, evening drinks and canapés, meeting room and business services.  

Concierge services

Please contact the Concierge located in the lobby for: transportation needs, tour arrangements, travel 

tickets, courier services, mail and stamps, information about local points of interest, restaurants, 

shopping, theaters, sporting activities, golf courses and other information on Kunming.

Courier / mail service

The Business Center and the Concierge will be happy to assist you with both courier and mail 

services. Local postage stamps are available for purchase at the Concierge desk.

Credit cards

All major credit cards including: American Express, Diners Club, Master Card, VISA, JCB and Union Pay 

are accepted.

Cribs / Baby Cots / Extra beds

Please contact our Service Center for additional bedding requirements. Extra bed may incur additional 

charges.

Currency exchange

Foreign currency exchange services are available at the Front Desk on 1/F. 

All exchange rates are based on the rates issued by the Bank of China on the same day.
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D
Do not disturb

We respect the privacy of our guests and will not disturb if the “Do Not Disturb” sign is on. Please 

leave instructions for our Service Center to screen your calls.

In the interest of your safety and security, the hotel Service Center will make telephone contact at 

least once per day and the hotel reserves the right to enter guest rooms if a do not disturb request 

has been in place for more than 12 hours.

E
Electronic key card

Please take your electronic room key card with you when leaving the room. Please ask at the Front 

Desk on 1/F in event of loss of your key card. Upon check-out, please return your room key card to 

the Front Desk.

Emergency / Security

In case of any emergency, please press the Emergency button on your in-room telephone for 

assistance. Emergency evacuation instructions are located on the back of your room door. Please refer 

to the “Emergency & Security” section in this directory for instructions and information about 

safekeeping your valuables. 

F
Facsimile

Fax facilities and services are available at the Business Center located on the 3/F. 

Florist

Flowers and gifts may be arranged upon request. Please contact the Service Center for assistance.

Fire procedure

In the event of a fire or any emergency, please press the “Emergency” button on your in-room 

telephone. If there is a need to evacuate the building, please remain calm and follow the evacuation 

instructions stated in the emergency exit plan posted at the back of your room door.

Front Desk

Located on the 1/F, the Front Desk ambassadors will be happy to answer any question you may have 

regarding your room, reservation or hotel facilities and services. 
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Housekeeping

Housekeeping team checks rooms for laundry each morning and all rooms are cleaned during the day. 

For a preferred room cleaning time, please contact the Service Center, every best effort shall be made 

to accommodate preferred times. Your room will be refreshed and prepared for the night each evening 

between 6:00pm and 9:00pm. 

I
Ice

For ice delivery, please contact the Service Center.

IDD service

For International Direct Dial calls, please refer to the “Telephone and Internet Access” section of the 

directory. 

Internet connections

Cabled and Wi-Fi internet access is available in all guest rooms, please open internet browser and 

follow the on screen instructions on your device.  

Restaurants & Bars, InspiredMeetings™ and public areas of the hotel offer Wi-Fi access,  please open 

internet browser and follow the on screen instructions on your device. 

In-room dining

In-room dining service is available 24 hours a day. Please refer to the in-room dining menu and 

breakfast doorknob menu for the in-room offering.

L
Laundry / dry cleaning / pressing service

The hotel offers professional laundry, dry cleaning and pressing services. Laundry and dry cleaning 

lists together with laundry bags are located inside your wardrobe. Same day service is offered if the 

articles are received before 10:00am. Express service is also available upon request.

Limousine service / Transportation

The dedicated Concierge will be glad to arrange all your transportation requirements. Advanced 

bookings are required.

Lost and found

In the event you misplace a personal item, please contact our Service Center for assistance.

H - L
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M
Medical service

To consult a doctor or dentist, please contact the Service Center for contact details. The hotel does not 

supply medications, give medical advice nor make specific referrals. 

Messages / voice mail

Voice mail messages are indicated by a light on the main room telephone, please press the “Message” 

button to retrieve voice messages. Written messages taken for you will be delivered to your room. 

Mini-bar

The mini bar in your room is stocked and replenished daily. Each opened item will be considered 

purchased and charged according to prices stated in the mini-bar menu placed in the room.  

N
Newspapers - Press Reader

A limited quantity of domestic newspapers are made available in the hotel. 1,000’s of publications in 

more than 100 languages are available with compliments in digital format to enjoy from your mobile 

device during your stay. 

P
Pillow menu

Please refer to the Pillow Menu on the bedside table and contact the Service Center for assistance and 

delivery.

Pets and animals

National and local regulations prohibit the entry of pets and animals within the hotel property.

S
Safes and Safety Deposit Boxes

An in-room safe is provided in your room for your convenience. Safe Deposit Boxes are also available 

at the Front Desk. The hotel is not responsible for articles placed in room safes.

Security

Hotel security is provided 24 hours a day with both security patrols and recorded closed circuit TV 

coverage. For your own safety and protection, please remember to keep your room door 

double-locked when in your room, and to identify any visitor before admitting them.
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Service Center

Your comfort and convenience is top priority of the Service Center team. They are available 24 hours 

a day to assist you with anything. 

Shipping / Courier Services

Please contact the Service Center for assistance.

Shoeshine service

24-hour shoeshine service is provided with compliments. Please place your shoes in the shoeshine 

tray located in the closet during the day time. The housekeeping attendant will polish your shoes at 

evening housekeeping service time. For immediate service, please contact the Service Center.

Sightseeing, tours onward travel hotel reservations

The Concierge will be happy to suggest and arrange any sightseeing tours.

Hotel Reservations for Pullman Lijiang, MGallery by Sofitel Shangri-la and other AccorHotels 

throughout China, the region and the world may be made by contacting the Service Center.
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T
Taxis

The Concierge staff will be pleased to assist you with taxi services at the hotel. Please note that on 

rainy days and at peak rush hours, taxis may take longer to obtain and advance notice is 

recommended.  

The use of unregistered ‘black’ taxis is not recommended.

Transportation and transfers

Limousine service is available, please see the tariff sheet at the back of this directory. Booking may 

be made via the Service Center and Concierge. 

Telephone services

Please refer to the “Telephone & Internet Access” section of this directory for dialing instructions or 

contact the Service Center for assistance.

Translation service / interpretation

The Business Center on the 3/F will assist with translation service requirements, advance bookings 

may be necessary.

U
USB charging

USB charging facilities are located on bedside control panel and on the desk telephone consol.  

Compatibility varies by device, please check carefully before use.

V
Voice mail

A Message light on the telephone in your room indicates there is a voice mail message, please press 

the “Message” button to retrieve the voice mail message.

W
Wake-up call

Please contact the Service Center to place your request for a wake-up call.

Water

Tap water is not suitable for drinking. Complimentary bottles of water are provided in your room.

T - W
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Because you need to remain connected, Sofitel provides all the facilities stat-of-the-art 

communication can offer, including Wi-Fi access throughout the hotel. Please refer to the 

following service list.

Telephone & internet access

4
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Telephone services

Room to room

Dial room number.

Local calls

Dial 9 followed by the telephone number.

Domestic calls

Dial 9 + 0 + area / city code + telephone number

International direct dialing – international calls

Dial 9 + 00 + country code + area / city code + telephone number

The hotel’s rates for International Direct Dial (IDD) calls are based on the duration of the call and the 

cost rate plus a surcharge per call.

Dialing collect calls, credit cards & pre-paid phone cards calls

Dial 9 + the access number of your service provider.

Telephone charges scheme

For local call, free of charge.

For DDD within Yunnan Province or among Provinces, RMB 0.7 per minute plus 15% local taxes and 

charges.

For IDD of Hong Kong / Macau / Taiwan, RMB 2.00 per minute plus 15% local taxes and charges.

For international IDD, RMB 8.00 per minute plus 15% local taxes and charges.

For collect call, 800 / 400 toll-free call, free of charge.

Internet Access

WI-FI 

Enjoy complimentary wireless internet throughout the hotel. Whether you are in your room, in bars 

and restaurants, in the exclusive Club Millésime or in the lobby … stay connected.

Business Center

Internet access is available at the Business Center located on the 3/F.

Club Millésime

Complimentary internet access is provided at the Club Millésime Lounge located on the 48/F, 

exclusively for Club rooms and suite room guests.
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Useful local numbers

Press 9 for an outside line followed by:

Police & General Emergency      110

Medical Emergency                    120

Fire Emergency                          119

Security services

• A fully equipped sprinkler system, fire emergency system and smoke detectors are installed in the   

  hotel.

• Trained security personnel patrol the premises regularly.

• For the sake of your personal safety and well-being, please be security conscious at all times. Never 

  leave your personal belongings unattended and beware of pickpockets.

• For your personal security and in accordance with laws and regulations, non-registered visitors are 

  not permitted after 11:00pm.

Upon arrival in your room

• Check that your luggage has been delivered and contact the Service Center if there is anything 

  believed to be missing.

• The Fire Escape Plan behind your door indicates the location of the nearest fire exits and hydrants 

  on your floor. Please study the Emergency Exit Plan, familiarize yourself with the location of exits 

  and all safety equipment.

When in your room

• We recommend that you use the safe in your room for any valuables. For your own security, do not 

  share your code with anybody.

• If someone knocks on your door, please remember to look through the viewer behind your door to 

  identify the person before you open it. Please be advised that all our ambassadors wear name  

  badges with hotel uniform. Senior Ambassadors wear a Sofitel logo in their jacket lapel.

• If you do not wish to be disturbed, simply press the “Do Not Disturb” button next to the door.

When you leave your room

• Ensure all electrical equipment is switched off and unplugged.

• Ensure your main door is securely locked.

• Do not entrust your room key card to anyone.

When moving around the area

• Be wary of strangers and offers of goods and services from unofficial sources / vendors. If in need 

  of assistance when outside the hotel premises, please call the hotel, from where every best effort 

  will be made to help or direct assistance to you.

• It is recommended to write down the plate number, model and color of each taxi you use. The door 

  ambassador will do this for you if you take a taxi outside the hotel. The use of unofficial ‘black’ 

  taxis should be avoided.

• Stay away from poorly lit places and areas that look deserted.

• Exchange currency only with accredited foreign exchange dealers and always ask for a receipt.

• Be alert to suspicious persons and activities.
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In the event of a fire emergency 

• Leave your room and close the door to keep smoke and flames out of the corridor.

• Go to the nearest fire exit.

• Do not use the elevators.

• Please press the “Emergency” button on your in-room telephone for assistance.

In the event of fire alarm activation

• Remain in your room. Keep calm and do not panic.

• Follow the instructions of the emergency broadcasting announcement.

• Feel the door handle and surface for heat before opening the door.

• Open the door slowly.

• Cover your nose and mouth with a wet towel or use masks from the wardrobe.

• Go to the nearest fire exit stairs.

• Do not use the elevators.

• Try crawling or using an alternative route & exit if the most direct one is obstructed.

• Return to your room if your exiting is not possible.

• Call to advise your location / situation and stay in your room and wait for assistance.

• Cover door gap and vents with wet towels.

• Fill the bathtub with water.

• Please press the “Emergency” button on your in-room telephone for assistance.

Please do not smoke in bed. Please ensure that cigarette butts / ends 

are completely extinguished and that ash trays are not emptied into 

rubbish bins until cigarette butts / ends are completely extinguished.
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Creatively designed meeting, exhibition and celebration spaces that make use of the latest in 

lighting technology to achieve truly inspiring venues. Outdoor Grasse Garden and the roof 

top Sky Garden provide innovative alternatives.

Grand Ballroom (1 and 2, total 782m2) on 2/F and entire 3/F with 10 meeting and events rooms 

of varying sizes including Multifunction Room (1 and 2, total 334m2) and Business Center.

InspiredMeetings™
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Lobby Bar 

1/F

Open 10:30am – 10:30pm

A relaxed bar and lounge in a spectacularly designed space provides teas, coffees, wines, spirits and 

decadent delights.

Le Chinois 

Chinese Restaurant

2/F

Lunch  11:30am – 02:30pm

Dinner 05:30pm – 09:30pm

A setting inspired by Kunming's rich flora. Cantonese, Sichuan and Yunnan favourite fare are 

reinterpreted and presented for the 21st century.

Kwee Zeen

International Restaurant

49/F

Buffet

Breakfast   

                      

Dinner          

                    

A la carte

Breakfast    

                      

Day Menu   

An international restaurant with 360° views over the city. This Parisian Farmers Market - Kunming 

Fresh Produce Market inspired venue serves contemporary buffets and à la carte menu with truly 

international flavours and a focus on Chinese and French culinary favorites.

  6:30am – 10:30am (Mon – Fri)

  6:30am – 11:00am (Sat - Sun, P/Hol)

  

  5:30pm – 09:30pm (Mon - Sun)

  6:30am – 10:30am (Mon - Fri)

  6:30am – 11:00am (Sat & Sun)

10:30am – 09:30pm
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a
Adaptor

Voltage used is 220 volts, 50 Hz. For an adaptor or a converter, please contact the Service Center.  

International sockets are located at the desk and bedside panel, please check your device voltage 

before use.

Air conditioning

A control panel on the wall controls both the room temperature and fan speed.

Assistant Manager – Guest Experience Manager

Guest Experience Managers are available to assist 24 hours.

Airlines

Please contact our Service Center for assistance with airline reservations, amendments and 

confirmations of existing tickets.

B
Baby-sitting

Baby-sitting service is available. Please contact the Service Center for booking and applicable 

charges. A minimum 4 hours advance booking time is required.

Baggage & Luggage service / storage

Bell Attendant luggage service is available 24 hours a day. Please contact the Service Center 15 

minutes in advance for luggage pick up or storage.  

Bathrobes

Sofitel bathrobes in the room are available for your personal use and comfort during your stay. 

If you wish to purchase a bathrobe, kindly contact the Service Center.

Butler service

Club Millésime and suite room guests enjoy the additional benefit of butler services, please contact 

the Service Center or Club Millésime attendants for assistance. 

  

A - B
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Pamper yourself, take the time to experience the hotels recreational facilities for relaxation 

and fitness.

When it comes to beauty and well-being, discover the blending of French and local know-how 

and spa treatment products.  

We wish you to enjoy relaxing and luxury moments at Sofitel Kunming.

So SPA & So FIT (with swimming pool)

3
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So SPA with L’Occitane

5/F                                   

Opening Hours: 10:30am – 10:00pm

Please book your treatment well in advance. End of the day / last treatment start times vary based on 

the duration of specific treatments. Treatments start in time to be completed by 10:00pm. 

Relaxing and purifying treatments utilizing holistic products from the Provence region of France. 

So FIT / Swimming Pool

5/F                                  

Opening Hours: Guest Room Key Card access for 24 hours

                            Swimming Pool and Changing Rooms 06:30am – 10:00pm

So FIT is a fully equipped gym overlooking a spectacular indoor heated swimming pool bathed in 

natural light via glass roof. Exercise and relax in stylish surrounds.
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At Sofitel, the safety and security of our guests and ambassadors are a priority. Please take 

a moment to read these guidelines, and take note of them as a precaution for any emergency 

event that may occur.

We wish you a safe and peaceful stay at Sofitel Kunming.

Emergency & Security
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Escalator to 2 / F

VIP 
LOUNGE 1

Hotel Lifts

Xishan
VIP Room


