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HOTEL location rooms dining MEETING & EVENTS extras

MERCURE HOTEL HAMBURG CITY
Meet and stay at the heart of Germany’s most beautiful maritime metropolis.

mercure.com
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We have everything it takes for a pleasant stay: 

Our Mercure Hotel Hamburg City treats you to 4-star 
comfort in the hotel rooms, with culinary highlights 
from our breakfast to our bistro and our bar as well as 
a privileged location on Mittelkanal halfway between 
Hafen City and the city centre. Discover Hamburg 
as a tourist or business traveller – and benefit from 
our AccorHotels LeClub card, which includes a room 
upgrade or welcome drink, to name but two treats.  

The hotel has 187 air-conditioned non-smoking 
rooms with free Wifi and modern bathrooms. In 
addition to a direct link to local public transport 
there are also parking spaces at the hotel. 
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ALWAYS AT YOUR SERVICE
Address and contact at a glance.

mercure.com
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AmsinckstraSSe 53
20097 Hamburg
GERMANY 
T +49 40 23638-0
F +49 40 23638-145 
E-Mail : h1163@accor.com

MERCURE hotel 
Hamburg City
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Click here for a map and directions.



YOUR LOCATIONAL ADVANTAGE
In the immediate vicinity of central station, Hafen City and Landungsbrücken.

Travelling by car is especially convenient since the 
Elbe bridges are nearby (1.5 km): 

•	A1 from the direction of Lübeck, Berlin and Bremen 	
	 or A7 from the direction Hannover

•	Safe parking in the underground parking lot or in 	
	 front of the hotel

If not travelling by car we are:

•	12 km from the “Helmut Schmidt” airport

•	1.5 km from the central station

•	300 m from the light-rail station Hammerbrook

•	100 m from the bus stop in front of the hotel
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All 187 rooms of our 4-star hotel are air-
conditioned and non-smoking rooms. WiFi and 
coffee and tea maker at your disposal for free.  

Chose from:

•	Superior room with queen-size bed or  
	 Queen-size bed and sofabed

•	Twin room with 2 single beds

•	Privilege room with queen-size bed

Our deal for families:  
Two kids up to 12 years stay in your room for free. 
Children aged 0-4 years also have a free breakfast. 
Children aged between 5 and 11 years receive a 50 % 
discount on the breakfast price. From age 12 kids pay 
the full price for breakfast. 

ROOMS WITH A FEEL-GOOD GUARANTEE
Up-to-date comfort for your personal demands.
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The details count here:

• Adjustable air-conditioning 
• Free high-speed WiFi, even without restricted 	
	 bandwidth for ACCOR LeClub members 
• Flat-screen TV incl. international stations 
• Radio as well as automatic wake-up call 
• Safe in the room  
• Coffee and tea maker for free use 
• Minibar (free in the Privilege category) 
• Comfortable desk in all rooms 
• Modern bathroom  
• Family-friendly rooms 
• Free cot – subject to availability 
• Free use of our in-house sauna
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ROOMS WITH A FEEL-GOOD GUARANTEE
Up-to-date comfort for your personal demands.



FOR DELIGHTS BIG AND SMALL
Weather permitting you can also sit out on our sunny bar terrace.

START

Relax at our Bistro and enjoy delicious seasonal dishes for appetites large and 
small from 10 a.m. to 10 p.m.B

istro
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from 6.00 a.m. to 10.30 a.m. a sumptuous breakfast buffet with  
hot and cold dishes.  
On weekends and holidays this buffet is open until 12.00 noon. 
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R Then let us treat you to innovative cocktails and various other beverages at 
our Bar open until 1 a.m. 
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MERCURE VINTAGE – OUR WINE CONCEPT
Whether red or white, sweet or dry, enjoy a choice selection of the best quality wines. 

M
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Regional 
Mercure Weinlese is sourced directly from native wine growers – a bold 

concept that perfectly captures the essence of the times we live in.

Professional 
Mercure Weinlese is served by highly skilled waiters that we have trained in 

collaboration with the German Wine Institute.

Down to earth 
Great quality need not be excessively expensive: at Mercure, you can enjoy 

specially selected wines at attractive prices.

Participation 
Our guests play an important role in the selection: Le Club AccorHotels 

members help to choose the wine menus at the annual final tasting.

Variety 
Mercure Weinlese has something for all tastes – everyone is sure to find 

their favourite wine.
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A PLEASURABLE AND RELAXING BREAK. 

The truly important things happen during breaks. Meaningfully arranged, breaks are therefore essential 
to the success of every meeting. With RELAX – BUSINESS BREAK we offer our meeting guests 
diversion, recreation, and innovative culinary delights: to briefly pause und enjoy in order to start full 
speed ahead a few minutes later. 

Indulgence guaranteed. The range of options offered at a RELAX Business Break can be  
divided into three categories: Simple and straightforward (Street Food), Fresh and wholesome  
(Green & Healthy), Regional and seasonal (Locally Inspired). The proportions of these categories  
can be flexibly adjusted to suit each conference. 
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BUSINESS @ MERCURE
Our convenience for your business trip. 

START

The 4-star Mercure Hotel Hamburg City is recommended for your business stay in Hamburg:

• Both the CCH Congress Centre and Messe Hamburg are easily accesible (3.0 km)

• Innovative, exclusive events at our venue “KAI 10 – The Floating Experience”

• Ideal connection to local public transport – suburban train (300 m) and bus (100 m)

• Light-flooded rooms with desks and 24h free WiFi as well as LAN connection

• 24 h free Business Corner with online PC, Office applications ans printer

Good for you and the environment:  
Stating the password “ACCOR MICE” business customers can book their event tickets via the DB Hotline. 
For more details on these discounted rail tickets call +49 (0)1806 3111-53, keyword: Accor MICE.
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BRING YOUR MEETING TO A NEW LEVEL
Be it at the hotel or at our venue – we offer unadulterated innovation.

M
E

E
TI

N
G

  /
 E

V
E

N
TS

Meeting and partying in a completely new dimension:

• Be it for conferences, evening events or private parties such as weddings, birthdays etc. –  
	 our floating innovative design pontoon “KAI 10 - The Floating Experience” gives you versatile 		
	 opportunities in the middle of Hamburg. For more information: www.kai10.de

• 450 m2 floor space for events comprising a large ballroom, lounge and pontoon deck for up  
	 to 250 people

• High-tech PA system as well as innovative lighting control with individual colour choice

Additional meeting facilities at the Mercure Hotel Hamburg City:

• 6 meeting rooms with up to 100 m2 in a quiet location, some with vistas of the Mittelkanal

• All rooms have air conditioning and daylight

• Our experienced event team is ready to plan, organise and realise your meetings and events

• Contact our Meeting Planer for individual bookings

START
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OUR ROOMS AT KAI 10
Be it on, above or under water. Discover a unique sense of space.  

START
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Click here for additional 
information.



OUR ROOMS AT THE HOTEL
Fit for every event.
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Be it after a long journey, a demanding conference 
or a sightseeing tour of Hamburg:

Enjoy relaxation and recover at our in-house sauna. 
The sauna with en-suite relaxation oasis can be used 
from 9 a.m. to 10 p.m. – for free, needless to say. 

Furthermore, every Tuesday from early February to 
late November we offer professional shiatsu massage 
at our lobby after prior registration. 

OUR SPECIAL OFFER
With us you’ll remain relaxed and vital.
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