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CBUMWOAETENBbCTBO
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locTnHnua «HosoTesib AaponopT LLlepemeTbeBo»

(HavmeHOBaHMe roCTUHULI, PUPMEHHOE HaVMEHOBAaHWE FOCTUHWLbI)

MockoBcKasiob/1acTb, ropoa Xumku, MexayHapoaHoe Lwocce, BfiageHne 3
(hakTnueckuii agpec (MeCTO HaX0XAEHMNA) rOCTUHNLBI)

AKLMOHepHOoe obuiectBo «LlepoTenb»
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3aKOHHOM OCHOBaHVII/I)
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WM MHOM 3aKOHHOM OCHOBaHWK)
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MPNCBOEHA KATETOPUA «YETbIPE 3BE34bl»
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YTBEPX>XEHDbI
MpuKasom reHepasibHOro gupekTopa
AKUMOHepHOro obulecTsa «LepoTtesib»
oT 14 anpena 2021 r. Ne 55

FeHepasibHbI ANPEKTOP

MPOXMBAHWA N MOJIbSOBAHNA TOCTUHUNYHBIMU YCITYT AMW
BIroCTMHMNUE «<HOBOTEJIb ASPOINOPT LULEPEMETBLEBO»

I. O6uwume NONOXKEHNS

1. Hactoawune T[paBuna npoXuBaHWA W MNOMb30BAHUA TOCTUHUYHBIMU yCayramu
B roctuHuuye «HoeoTenb Aaponopt LlepemeTbeBo» (fanee Ttakxke - [paBuna) paspaboTaHsbl
B COOTBETCTBMM C [paxgaHCKnM kogekcom Poccuiickoin ®epepauymm, 3akoHOM Poccuiickoi
depepaumn ot 07.02.1992 Ne 2300-1 «O 3awmTte npaB notpebutenen», denepasbHbIM
3aKoHOM OT 24.11.1996 Ne 132-®3 «O6 ocHOoBax TYPWUCTCKON AeATeNbHOCTM B POCCUIiCKOA
depepayun», MNpaBnnamum npepocTaB/ieHNA TOCTUHUYHBIX yCcnyr B Poccuitckoin ®epepauum
(yTBEpPXAEHbI NocTaHOBNneHuem [paButensctBa Poccuiickon depepaunnm ot 18.11.2020
Ne 1853) n perynupyrT OTHOLWEHMA B 06/1aCTM NPefoCTaBNeHUss TOCTUHUYHBLIX YyCnyr
B rocTuHuue «Hosotenb AaponopT LepemeTbeBo» AKLMOHEPHOTro obuectBa «LepoTenbs».

2. OCHOBHbIe NOHATKA, UCMNOJb3yeMble B HacTodawmx MNMpasunax:

«bpoHupoBaHue» - 3akpenneHuve 3a [lloTpebutenem Homepa (MecTa B HOMepe)
B [OCTMHULE Ha YyC/oBUAX, ONpefeneHHbIX 3asaBKOW 3akaszuuka unm [loTpebutens
N NOATBEPXAEHNEM 3TON 3a8BKN CO CTOPOHbI ICNONHUTENS;

«COCTUHMLA» - CPeACTBO pasMelleHus, B KOTOPOM NpefocTaBNATCA FOCTUHUYHbIE
YCNYrn 1 KOTOpoe OTHOCUTCH K OAHOMY M3 BMAOB FOCTUHUL, NPeAYyCMOTPEHHbIX MOJIOXEHNEM
0 Kknaccugukaunum rocTUHWUL, YTBEepXAeHHbIM [lpaBuTenbCTBOM Poccuiickoin Pepepauum,
a MMeHHo: locTnmHuua «HosoTenb A3aponopTt LepemeTbeBOo», pacnosioXeHHasa Mo agpecy:
MockoBckasi 0651acTb, r. XMMKu, wocce MexayHapoaHoe, B. 3;

«OCTUHUYHbIE YCNYTN» - KOMMJIEKC YCAYT MO NpegocTaBieHno PU3NYeckum nnyam
cpeActBa pasMelleHnss W WHbIX yCcnyr, npeaycMoTpeHHbiX [MpaBunamu npepocTaBneHns
rOCTUHUYHBLIX ycnyr B, Poccuiickoii ®epgepauun, YyTBepXAEHHbIMU [1paBUTE/IbCTBOM
Poccuitickoin  ®depepauyuun, KoTopble npegoctasnsTca McnonHutenem. CocTtaB  yChyr,
BXOAAWMX B TOCTUHUYHbIE YCNyru, onpegensetca TpeboBaHUAMU, YCTAHOBJ/IEHHbLIMU
MonoxeHneM O Knaccugukaumm roCTUHUL, YTBEPXAAEMbIM B COOTBETCTBMW C 4acTbio
ceabmoli ctatbn 5 depepanbHOro 3akoHa «O6 oOcHOBax TYPUCTCKOM AeATENbHOCTU
B Poccuitickoh ®epepaunn», B 3aBUCMMOCTM OT BUAA N KATEropumn rocTUHULbI;



BXOAAWMX B TOCTUHUYHbIE YCNYyrn, onpepensetca TpeboBaHUAMW, YCTaHOBJ/IEHHbIMYU
MonoxeHnem o0 knaccudukaumm rOCTUHUL, YTBEPXAAeMbiIM B COOTBETCTBUM C 4acTblo
ceabmoii ctatbn 5 depepanbHoro 3akoHa «O6 OCHOBax TYPUCTCKON [AeATenbHOCTU
B Poccuiickoii depepaymm», B 3aBUCUMOCTM OT BULA U KATETOPUN TOCTUHULLbI;

«[lonoNHNTENbHbIE TOCTUHUYHbLIE YCNYIU» - TOCTUHWUYHbIE YCAYTW, OKa3blBaeMble
Wcnonuntenem 3a OTAENbHYHO nnaTty, M CTOMMOCTb KOTOPbIX HE BK/KOYEHA B LEHY
HoMepa (MecTa B HoMepe);

«3akasumk» - usnyeckoe UMAN  OpUANYEecKoe MU0 UAW  UHAUBUAYaNbHbIN
npeanpuHMmartenb, MMewlWne HamepeHue 3akasatb WM npuobpectn nNnbo 3akasbiBawLue
nn npuobpeTarLee roCTUHUYHbIE YCNYTX B NONb3y MNoTpebutens;

«cnonHuTtenb» - AKUNOHepHOoe obuecTBo «WepoTenb» (cokpaueHHoe
HanmeHoBaHue - AO «llepotenb», OIMPH 1025006171497, WHH 7712014856, wmecTO
HaxoxaeHuns: Poccuitickaa Pepepaums, 141400, MockoBckass o06n1actb, .  XUMKMU,
LWepemeTbeBO-2, BfageHue No 3), ABnalLLeecs COOCTBEHHUKOM foCcTUHULbI
n npepocTasnigolee NoTpedbuTtento roCTUHUYHbIE YCYTU;

«MecTHOe BpeMs» - BpemMs 4YacoBOW 30HbI, B KOTOPOW pacnonoxeHa [ocTuHuua
(MockoBcKOe BpemMs);

«Homep» - nomelieHne B MOCTMHULE, COCTOSILLLEE U3 OLHOW WM HECKONTbKUX KOMHAaT
ONA  BPEMEHHOro npoxuBaHuma duanyeckux nuy, 060pyaoBaHHOE B COOTBETCTBUM
c TpeboBaHMAMU, MNpeabABNAeMbIMU K [OCTUHWULE W HOMepy OnpefeieHHON KaTeropuu,
N paccymTaHHOEe Ha OHO W/IN HECKOJIbKO MECT;

«lMoTpebutenb» («FO0CTb») - dU3NUYECKOe NMLUO, WUMeKLlee HaMepeHue 3akasaTb
mnun npuobpectn nMGO 3akasbiBawlwee wanm npuobpetawwee un  (MNnM) Ucnonb3ywLee
TOCTUHUYHbIE YCAYTU ANA JNINYHBIX W WHbIX HYX[, HEe CBA3aHHbIX C OCYLWEeCTBNEHNEM
npeanpuHUMAaTENbCKON AeSATeNbHOCTY;

«lMpelickypaHT» - BHYTPEHHWUI JlOKaNbHbIA HOPMATMBHLIA akT WMcnonuutens,
B KOTOPOM YyCTaHaB/IMBAKTCA: KaTeropMm HOMEPOB U WX NapameTpbl; LeHbl HOMepoB
N nepevyeHb FOCTUHUYHbBLIX YCAYTr, BXOAAWMX B LEHY HOMEpOB, CTOMMOCTb npefocTaBfeHus
AONONMHUTENBLHOTO MecTa B HOMepe (4ONOSIHUTENIbHOW KpoBaTW); NepeyvyeHb umMyliecTsa
FOCTUHULBLI U ero CTOMMOCTb, NnoAnexauwias Bo3MeleHuto MoTpebutenem B criydyae yTpartbl
nan  noBpexaeHus wumyuwiectsa [ocTuHuubl [loTpebutenem; nmnepeyeHb W CTOMMOCTb
OONOMHUTENIbHBIX TOCTUHUYHBLIX YCcAyr McnonHutens; ueHbl (Tapudbl) 3a WHble ToBapsbl
(pabotbl, ycnyrun) Wcnonuutensa. T[lpelickypaHTbl Ha pPYyCCKOM A3blke pasmeLalnTcs
B nomMeweHun OCTUHUUbI, NpeAHa3Ha4YeHHOM A1 OoopM/IEHUss BPEMEHHOIO MPOXMBaHUA
MoTpebuteneli (B MHpoOpMauMoHHON nanke B Cnyxb6e npuema u pasmel,eHus FoCTUHUUbI
VcnonHntensa), a Takke Ha Apyrux nHopmauMoHHbIX pecypcax (Hocutensax) McnonHurtens.
MpeickypaHTbl C [OMNOAHUTENIbHBIMU  TOCTUHWUYHBLIMW  yCcayramu, npegocTaB/isieMbiMn
B HOMepe, TakXe pasmeLlalTcsa B KaX40M HOoMmepe;

«Bpems Bble3ga (pacyeTHblli 4ac)» - BpeMms, YCTaHOB/IeHHOe lMcnonuutenem
ansa Bble3ga MNotpebutens;

«Bpewms 3ae3ga» - Bpems, ycTaHoB/IeHHOe VicnonHntenem ansa 3aesga Notpeburtens;

«CpeacTBO pasMeLleHus» - UMYLLECTBEHHbIA KOMMNAEKC, BKNOYaoLUnii B cebs 3gaHme
WM YacTb 3[aHus, MNoMelleHus, obopyaoBaHWe W WHOE MMYLWEeCTBO M WUCMNOJIb3yeMbli
AN BPEMEHHOr0 pasMelleHns 1 obecnevyeHns BPpeMEeHHOro NpoXneaHna usnvyecknx nuu;



«LleHa HomMepa (mecTa B HOMepe)» - CTOMMOCTb BPEMEHHOrO MPOXMBAHUA N UHbIX
COMYTCTBYWOLWMNX YyCNAyr, onpefesieHHbIX VcnosHuTenemM, oOKa3blBaeMblX 3a efUHYI0 LeHy.
LleHa Homepa (MecTa B HOMepe) ycTaHaB/IMBAETCA 3a CYTKU MPOXWBaAHUA B TOCTUHULE, eCc/un
NOKasIbHbIM HOPMATUBHbLIM aKTOM VICNONMHUTENA NPSMO He YCTaHOB/IEHO UHOE.

3. Ansg uenei HacToAwmMx MNMpaBuni nofg «CyTKammn» NOHUMAETCSH MPOMEXYTOK BPEMEHM,
HauMHasa C pacyeTHOro yaca AHA 3ae3ga MNotpebutens B FOCTUHULY U 3akaHYMBas pacHeTHbIM
yacom AHA Bble3ga MoTpebutensa n3 FoCcTUHULbI, criefylowero 3a gHem 3ae3ga [otpebutens
(«roCTUHMYHbIE CYTKM»), aTakke Kaxable nocnegywouime 24 yaca f0 pacyeTHOro yaca Bble3ga
B AaTy Bble3ga MNoTpebutens.

4. TpeboBaHMUsA K TOCTMHWUYHLIM Yycayram, B TOM 4ucne K uMX 06beMy U KauvecTBy,
onpefenalTca No corjaweHnio CTOPOH [f[orosopa O npepocrtassieHun (06  okasaHuwn)
FrOCTMHUYHbIX YCNnyr (ganee Takxke - [OroBop) u He AOJIXHbI NMPOTUBOPEUYUTb TpeboBaHUAM,

YCTaHOBJ/IEHHbIM heAepasibHbIMU 3aKOHAMW W/IM UHBIMW HOPMAaTUBHbLIMU NPaBOBbIMU aKTaMu
Pocculickoin depepauyum.

I1. 3aknoueHne N N3MEHEHMe oroBopa o npegocTaBneHnn (06 oKasaHum)
FOCTMHWUYHbIX YCNyT

5. FocTuHUYHbIE yCcnyrn npegoctasnsawTca VMicnonHuTenem Ha OCHOBaHWM [0roBopa,
3ak/1lo4aeMoro B NMCbMEHHON dhopme.

[loroBop, 3aknt4vaemblii ¢ MNMoTpebutenem mnm ¢ 3aka3yunkom - U3NYECKUM NLOM,
He ABMSAWMMCA UHAMBMAYANbHLIM NpeanpuHuMmaTteneM, aBnaseTcsa ny6andHbIM AOrOBOPOM.

6. JoroBop, yKasaHHbIA B ab3aue BTOpPOM MyHKkTa 5 Hactoawwux [MpaBun, [ONXeEH
coaepxartb:

a) HaumMeHoBaHMe McnoNnHUTensl, ero OCHOBHOW roCyAapCTBEHHbIN PErncTpauMoHHbI
HOMEP N NAEHTUMUKALUOHHBIA HOMEp HanoronnatenbLnka;

6) cBefgeHus o 3akasuumke (pamunus, UM, OTYECTBO (NPU HanNMuum) U3nyeckoro
nmua uo cBefleHMs 0 [AOKYMeHTe, YyAOCTOBepAlWwemM ero JIMYHOCTb, OOpPM/IEHHOM
B YCTAHOB/IEHHOM MNopsake);

B) cBefeHus o0 Buae I OCTUHMLbI, KaTeropum M OCTUHULbI, YKa3aHHON B CBUAETENLCTBE
0 npucsoeHun [OCTUHMUE onpefesieHHON KaTeropuu, npefocTaBnsseMoM HoMepe (MecTe
B HOMepe) 1 06 agpece [ OCTUHULbI;

r) CBeAeHUs O KaTeropum Homepa, LeHe Homepa (MecTa B HOMepe), Ko/nmyecTBe
HOMepoB (MecT B HOMepe);

A) nepuoa NpoxusaHus B FOCTUHULE;

€) BpeMms 3ae3fda \ Bpemsi Bble3ga (pacyeTHbIl yac);

X) WHble HeobxoauMble cBefeHunsa (Mo ycMoTpeHuto icnonHntens).

7. NMucbmeHHas opmMa JoroBopa cyuTaeTcsa CO6/AEeHHONW B c/lyyae cocTaB/ieHUuA
O4HOro [AOKyMeHTa (B TOM 4ucne 3J/IeKTPOHHOr0), MOAMNUWCAHHOIO ABYMSA CTOpPOHaMu,
nnn noaTeepxaeHusa WMcnonuHutenem 3asBkW, HanpasfieHHoin 3akasumkom (MoTpebutenem)
WcnonHutento, a Takxe B crsydyae coBepuweHus 3akasuukom ([otpebutenem) A[encTBUN,
Hanpas/ieHHbIX Ha nojsiydeHne ycnyr (B Tom uucne ynnarta 3akasumkom (MoTtpebutenem)
COOTBETCTBYOLWEN CyMMbl MICMOTHUTENIO).

8. dopma M nNOPSAOK HanmpaB/leHUs 3asiBKM YyCTaHaBNMBAKTCSA McnonHutenem
B HAcToALWMX MNpaBunax.



VcnonHutenbe npu Hanmyuu B yKasaHHble B 3asBKe AaTbl CBOOGOAHLIX HOMEpPOB (MecT
B HOMepe), COOTBeTCTBYyWLWMUX 3asaBke 3aka3uuka ([MoTpebutend), HanpasnsgeT 3akasuuky
(MoTpebuTento) yseAoMeHNE, CcoAepXallee CcBeAeHMss O HaumeHoBaHUU (OUPMEHHOM
HaumeHoBaHun) Wcnonuutens, 3akasuvke ([oTpebutene), kateropum 3akasaHHOro Homepa
M ueHe Homepa (MecTa B HOMepe), cpokax npoxuBaHms B [OCTMHMUE, 06 YyCNoBUAX
6pOHNPOBaHNA, a Takke MHble CBeAeHusl, onpeaensemole icnonHutenem.

B atom cnyyae [loroBop cumtaeTcs 3ak/l0YEeHHbIM C MOMEHTa MoJslydyeHus 3aka3unkom
(MoTpebutenem) noaTBEPXAEHNS GPOHUPOBAHUS.

9. cnonHutene BhpaBe oOTKasaTb B 3ak/4vyeHUn [orosopa, €C/M Ha YyKasaHHble
B 3asiBKe AaTbl OTCYTCTBYHOT CBOGOAHbIE HOMEpPa, COOTBETCTBYOLME TPEOOBAHUAM 3asIBKU.

10. 3aka3unk (MNoTpebuTenb) BnpasBe B N060e BpeMs OTKa3aTbCA OT WUCNOSIHEHUA
[orosopa npwu ycsioBun onnatbl iIcnonHUTeNt0 pakTmyeckn NnoHeCceHHbIX UM pacxonoB.

I11. NHhopmauma 06 ycnyrax, nopsafoK 6poHMpoBaHns, ohopmaeHns
M onnatbl NPoOXunsBaHUA B MOCTUHMLE

11. Ncnonuntenb ob6ecneunBaeT KpyrnocytoyHoe ob6cnyxuBaHue [loTpebuTtenei,
npuébiBaoWmMX B T OCTUHMLY U YObIBAKOLWMNX U3 I OCTUHULbI.

NHdopmauuto o pexume paboTbl pectopaHa n 6apa FoctuHuubl NMoTpebutens MoxeT
nonyunte B Cnyxbe npuema n pasmelieHums [FocTuHuubl VicnonHutensa (fanee Takxe -
Cnyx6a npvema 1 pasmMeLLeHns), aTakke HenocpeaCcTBEHHO B pecTopaHe n 6ape [ OCTUHULbI.

12. Hactoswwme lMpaBuna v nHgpopmaunsa o6 NcnonHMTene v okasbiBaeMbIX UM ycayrax
pasmelliaTca B MHOOPMALNOHHOW Nanke Ha cTolike perunctpauunm Motpebutenen (Cnyxba
npuema v pasmeLleHuns).

13. FTocTnHMUa npefHasHavyeHa AN BPEMEHHOro npoxuBaHusa  oTpebutenei
Ha cornacoBaHHbIl ¢ VicnonHutenem cpok. MNMpeaenbHbll CPOK HENPEPbLIBHOINO MPOXUBaHUA
MoTpebuTtenein B FOCTUHMLE HE YCTAHOB/EH.

14. BpemeHem 3ae3fa lMoTpebutensa B FoctuHuuyy siensetca 14 yacoB 00 MUHYT AHSA
3ae3fa (34ecb 1 fasiee BpeMA MOCKOBCKOE).

15. BpemeHem Bble3ga loTpebutena u3 FOoCTUHMUbLI (pacyeTHbIM 4acoMm) sBASETCA
12 yacoB 00 MUHYT gHA Bble3ga.

16. BpoHunpoBaHue HomepoB B [ocTuHuue  ocyuiectengetrca  lVcnonHutenem
npu Hanymy cBo60AHLIX HOMEPOB NYTEM NPUHATUA 3asABKU HA GpOHMpPOBaHMeE (asiee Takxe -
3asdBka) oT [MoTpebutena wnu 3aka3umka Mo TenedoHy, dakcy, 3NEeKTPOHHON nouTe
N NOCPeACTBOM WHbIX CPeACTB CBA3M, MO3BOJAKLWMX AOCTOBEPHO YCTAHOBUTbL, 4YTO 3asBKa
NCXOAUT HENOCPeACTBEHHO OT MNMoTpebutensa nnu 3akasuuka.

3anBka Ha 6poHMpOBaHWE A0/HKHA cofepxaTb: AaTbl OpOHUPOBaHUA (paHHUR/NO34HWUI
3ae3f/Bblesq, ecnu oxugaetcs), hamunuio, ums, OoT4ecTBO (Npu Hanuuum) MoTpebutens,
NHpOpMaumMo O KaTteropum GpoHUpPyemMoro Homepa, uHopmauuio o0 naaHupyemom cnocobe
onnatbl TOCTUHUYHBLIX YCNYT U NpefoCcTaB/IeHUN rapaHTum onnatbl, NoANUCb, daMuino, Nvs,
0TYeCTBO (NPU Ha/MUUKM) N KOHTAKTHble AaHHble HanpasuBliero 3asaBky nAuua. Npu 3aTtom
Ons  6poHMpoBaHMA 4epe3 calT locTuHULbl opMa 3asBKM YCTaHOB/IeHa Ha calite,
a B [oroBope c 3aka3uyMkoM MOXeT OblTb yCTaHOBJIeHa opma 3asBKM U OCOBEHHOCTH
6pPOHMpPOBaHNA AN faHHOro 3akasuuka.



17. bpoHMpOBaHWE cuUnTaeTCs AENCTBUTE/bHLIM C MOMEHTa nosyvyeHuns Motpebutenem
(3akazumkom) ysefoMneHua (nogTBepXAeHus OPOHMPOBaHUA), copepXxalwero CcBeneHus
0 HauMmeHoBaHUU (hupmMeHHOM HammeHoBaHun) WMcnonHutens, 3akasuuke (MoTpebdutene),
KaTteropun (BuAe) 3aka3aHHONoO HoMepa M O UeHe HoMepa (MecTa B HOMepe), O Ccpokax
npoxusaHna B [OCTUHMUE, 06 YCNoBMAX OPOHMPOBAHMA, a TakKXe WHble CBeAeHUs,
onpegensiemble VIcnonHUTeNleM. Yka3aHHOe YyBeAOM/IEHWE MOXET OblTb NpenocTaBieHo
VcnonHutenem Mo 371€eKTPOHHOM noyTte, hakcy Mau € UCNoSb30BaHMEM APYyroro cnocoba
cBA3N no BbI6opy MNoTpebutens (3akaszumka) n (M1K) B COOTBETCTBUU C 3aK/THOUYEHHBIM C HUM
Jorosopom.

WcnonHutens 065A3yeTca npepoctaButb [loTpebutento (3akasuuky) umetowmiics
B HA/NM4YMM HOMEpP COOTBETCTBYKOLW,EN KaTeropnun. Bo3MoXHOCTb 3abpoHMPOBaTbL KOHKPETHbIN
HOMep, NpuHagnexawnin gaHHol kateropumn, icnonHnutenem He npegocraBnseTcs.

18. MNoTpebuTenb BNpaBe aHHY/IMPOBaTb 3aABKYy 6e3 NPUMEHEHUA K HEMY Kakux-nmbo
caHkynii oo 18 yacos 00 MUHYT AHS 3an/iaHMPOBAHHOrO 3ae3ga B FOCTUHULY, €C/IM UHON CPOK
He foBefeH [0 ceBefeHnda MNoTpebuTtesis B MOMEHT BpOoHMPOBaHUS.

3aka3uMk  (KopnopaTuBHbI KNWEeHT,  TyponepaTtop, TypareHTCTBO) BrpaBe
aHHynupoBaTb 3adBKy 6e3 NpuMMeHeHUA K HeMy Kakux-nnbo caHkuuii o 12 yacos 00 MUHYT
[AHA, npejwecTBylOUero gare 3anjaHMpoOBaHHOIO 3ae3fa, eCcNM MHOW CPOK He [AoBefeH
[0 cBefeHVss 3akas3unmka B MOMEHT OpoHMpoBaHuA, NGO He npegycMoTpeH [OoroBopom
¢ VicnonHutenem.

AHHyNMpoBaHue 3aaBKM (OTKka3 OT OpoHMpOBaHWA HOMepa) OcyLlecTBNAeTCH
MoTpebutenem unm 3aka3uynmkom MOCPeLCTBOM Hanpas/ieHUs VICNONHUTENIO YyBeAOMIEHUS
06 oTkase OoT 6poHMpPOBaHNA HOMepa NoCpPenCcTBOM 3/IEKTPOHHOW MOYThI, dlakca, TesietpOHHOM
N NHOW CBA3W, MO3BONAKOWEN AOCTOBEPHO YCTAHOBUTh, YTO OTKa3 OT GPOHMPOBAHUA HOMepa
NCXOANT HenocpeacTBeHHO OT [loTpebutens wunum 3akasuvka. 3asBka Ha OpoHMpoBaHue
HOMepa cuMmTaeTcsa aHHY/MPOBaAHHOW NpU ycnoBumu nosiyyeHunsa Motpebutenem (3akaszyvmkom)
NMUCbMEHHOro (Mo doakcy UanM 3/1EKTPOHHON NoyTe) NoATBEPXAEHNA 06 OTMeHe 6pPOHMPOBaHUSA
CO CTOpPOHbI Ncnonuutensa. Mpu aToM Ans GpOHUPOBaHMA Yepe3 calT FOCTUMHMUbLI hopma
M OCOBGEHHOCTM OTKasza OT OpOoHMpOBaHMA Homepa NyO6/IMKYIOTCA Ha cailTe, a Takxe
B [Orosope c 3aka3uMkomM MOXeT ObiTb yCcTaHOBJ/IeHa CBOA opMa M OCOBEHHOCTUM OTKasa
OT 6POHUpPOBaHMA HOMepa ANS faHHOro 3akasuuvka.

Ycnosus, nopsafok v nocnencTsna otkasa VicnonHutens B 6pOHUPOBaAHUN ONpeesieHsl
AeCTBYLWMM 3aKoHoAaTelbCcTBOM Poccuiickoin ®egepaumn.

19. B F'ocTuUHMUE NPpUMEHAIOTCA cneaywwme suabl 6pOHNPOBaHUA:

1) rapaHTupoBaHHoe OpoHMpoBaHue -  BWUg OpoOHMPOBaHWA, MNPU  KOTOPOM
WcnonHutens (FoctuHuua) oxmpaeT NoTpebutena [0 pacyeTHOro 4vaca fAHA, cnegyrouiero
3a [HeM 3anjlaHMpoBaHHOro 3ae3fa, Npu yCcnoBUKM NpefocTaB/IeHna rapaHTum 6poHMpoBaHuA
(onnatbl), @ MMEHHO: BHeceHusa lMoTpebutenem man 3aka3unkom C MX COrsiacuMsi aBaHCOBOrO
nnatexa B pasMepe He MeHee LEHbl HOMepa, NM60 npeaocTaBfieHUs AaHHbIX GaHKOBCKOW
Kaptel ¥ (Wan)  aBTOPU3aUMOHHOIO  MNMWCbMa B KayecTBe  rapaHTuu  onjarbl,
nn6o npepocTaBfieHNe rapaHTUIHOTO nucbMa 06 onnate (ecAn 37O NpefycMOTPEHO
[0roBopom ¢ 3akasumkom). MapaHTus 6poHMpoBaHnA (onnatbl) AO/HKHA ObiTb NpegocTaBneHa
MoTpebutenem nan 3akaszymkom He nosgHee 14 yacoB 00 MUHYT (MO MECTHOMY BPeEMEHU) OHA
3ae3ga, €ec/iM MHOe He npegycMoTpeHOo [0oroBopom c  3aka3uMkom. B cnyyvae ecnuv



MoTpebutenem (3akaszyMkoM) He npenocTaB/ieHa rapaHTUsa B TeYeHUe YCTAaHOBJ/IEHHOTO Bbllle
Cpoka, 6pOHMpOBaHNE CUMTaAETCA HerapaHTUPOBaHHbIM, U K TaKOMy GPOHMpPOBaHUIO nognexar
NPUMEHEHMNIO YC/IOBUA HerapaHTUPOBAHHOIO OPOHMPOBAHWA, YyKa3aHHble B MNOANYHKTE 2
HacTosLlero nyHkra Mpasus.

Mpun pasmeuieHnn [oTpebutens B [OCTUHULE aBaHCOBbLIN MAaTex 3acynTbliBaeTCs
B KayecTBe onsiatbl NePBbIX CYTOK NPOXMBAHUA B HOMepe (MecTa B HoMepe).

B cnyyae HecBOeBpeMeHHOro oOTkasza OT OpoHMpOBaHUA, OMNO34aHuUsa WM He3ae3ga
MoTpebutensa, ¢ Hero unau ¢ 3akasuymka B3UMaeTcsa niaTta 3a PakTU4yeckuini NpocToil Homepa
(vecta B HOMmepe), HO He 6onee 4yem 3a cyTku. pu onosgaHun 6osiee YeM Ha CYTKM
rapaHTupoBaHHoe 6poHMpOBaHMe aHHyMpyeTca 1 JorosBop npekpawjaercs.

HecBoeBpeMEHHbIM OTKa3oM OT OpPOHMPOBAHUA MPU3HAETCA OTKa3, MOJyYEHHbI
WcnonHutenem nocne 18 4yacos 00 MWHYT [JHA nNAaHUpyemoro 3aesga, €ecnm  uHoe
He npegycmMoTpeHO YycnoBuamu [loroBopa € 3aka3uumkom (KopnopaTtuBHbIE  KVEHTHI,
TypareHTcTBa, Typonepatopsbl, rnobasbHble CUCTeEMbl BPOHMPOBAHUA U T.M.) UK YCNIOBUAMMU
crneymasnbHOro Tapuda.

Heszae3gom npusHaeTca HenpubbiTne T[MoTpebutena B nomewieHne [ OCTUHULbI,
npeaHasHayeHHoe A1 0hOpPMSIEHMS BPEMEHHOro npoxuBaHua [MoTpebutenein (B Cnyxoy
npuema v pasmelleHns) A0 pacyeTHOro 4yaca [AHA, cnefylowero 3a AHeM 3anjiaHMpoOBaHHOIO
3ae3pa.

OnosgaHuem lMoTpebutena npusHaetcsa 3ae3q Motpebutenda nocne 14 yacos 00 MUHYT
OHA 3ae34a n [0 pacyeTHOro Yaca gHs, cnegyouwero 3a gHem 3anjaHMpoBaHHOIO 3ae3fa;

2) HerapaHTMpoBaHHOe OpoOHMpoOBaHue - Bug OpoOHWPOBaHWA, MNpPU  KOTOPOM
WcnonHutens (FroctuHnua) oxunpaet Motpebutena go 18 yacos 00 MUHYT AHA 3ae3ga, nocrne
yero 6poHMpoOBaHNe aHHynMpyeTcs v [JoroBop npekpaiiaeTcs.

Mpn HerapaHTMPpOBaAHHOM OGPOHMPOBaAHUM aBaHCOBbLIN nnatex [loTpebutenem wnu
3aka3uMKoM He BHOCUTCS, UHble BUAbI rapaHTUN He NpefocTaBNAalnTCS.

20. Mpn 6poHMpOBaHUM HOMepa (HOMepPOoB) 3aka3yMkoM - PUANYECKUM JIMLLOM
UM 3akasynmkoMm - UHAMBUAYaA/IbHbIM npeAanpuHuMmartenemMm (KopnopaTtuBHbIE K/INEHTHI,
TypareHTcTBa, Typoneparopsbl, rnobdasibHble CUCTEMbI OPOHMPOBAHUA U T.M.), pasMep U CPOKK
BHECEHMSI aBaHCOBOr0 naarexa, npuMeHMMble BUAbl rapaHTUM U WHble  YC/NOBUSA
OGpoHMpOBaHMA MogJsiexar NMPUMEHEHUI0 corfacHo [jorosopy € TakMm 3aka3uyMkoM U MOTyT
OT/INYaTbCA OT yKasaHHbIX B HacToAawmx Mpasuniax.

21. 3aceneHne [oTpebutena B [OCTUHULY  OCYWEeCTBASAETCA Npu  yC/0BUK
npegbasneHnsa NMorpebutesniem fOKyMeHTa, YAOCTOBEPSAOLWEro ero IMYHOCTb B COOTBETCTBUM
C 3aKoHogaTennbcTBOM Poccuiickoih degepauynn, B TOM Ymcne:

a) nacnopTa rpaxgaHuHa Poccuiickoi ®epepaunn, yLOCTOBEPSAKOLWErNO JINYHOCTb
rpaxgaHunHa Poccuiickoin ®egepaumm Ha TepputTopumn Poccuidickoin depepauumu;

6) nacnopta rpaxgaHnHa CCCP, yAaoCTOBEpSAWLUIEro JIMYHOCTb rpaxaaHuHa
Poccuiickoin depepaumm, 00 3aMeHbl €r0 B YCTAHOBJ/IEHHbI CPOK Ha MacnopT rpaxjaHuHa
Poccuiickoli degepayun;

B) CBMAETENbCTBA O POXAEHUWN - AN8 N1LA, He focTurwero 14-neTHero Bo3pacTa;

r) nacnopta rpaxgaHuHa Pocculickoli ®Pepepauun, yAOCTOBEPSAKOLWETO0 JIMYHOCTb
rpaxgaHnHa Poccuiickon ®depepaunn 3a npegenamu Poccuiickon ®epepauun, - Ansa nuua,
NOCTOSIHHO NMpoXuBatkLero 3a npegenamv Poccuinckoh ®epepaumu;



1) BPEMEHHOro yA0CTOBEPEHMUs JIMYHOCTU rpaxgaHnHa Poccuitickoin ®epgepaymu;

€) nacrnopta WHOCTPAHHOIO rpaxpgaHuHa AMb60 MHOT0 AOKYMEHTa, YCTaHOBJ/IEHHOrO
dhenepanbHbiM 3aKOHOM WM MPU3HAHHOIO B COOTBETCTBUM C MeXAYHapoAHbIM [OroBOPOM
Poccuiickoin ®egepauunm B kKayecTBe AOKYMeEHTa, yAOCTOBEPSAKOLWErNO IMYHOCTb MHOCTPAHHOIO
rpaxaaHuHa,;

)X) AOKYMeHTa, BblJaHHOr0  WMHOCTPAHHbIM  FOCYAapCTBOM W MPU3HAHHOTO
B COOTBETCTBMM C MeXAyHapoAHbIM [oroBopom Poccuiickoin dPepepaummn B KavecTBe
[OKYMeHTa, yA0CTOBEpPALWEro JIMYHOCTb Sinua 6e3 rpaxaaHcTsa,

3) paspelleHus Ha BpeMeHHoe NpoXuBaHue nuua 6e3 rpaxgaHcTBa;

n) BuAa Ha XUTeNbCTBO /nua 6e3 rpaxaaHcTsa.

22. 3aceneHne B T[OCTUHMLUY HECOBEPLIEHHONIETHUX T[paxaaH, He AOCTUTWKX
14-neTHero BO3pacTa, OCYLWECTBNAETCA Ha OCHOBaHWW [OKYMEHTOB, YAOCTOBEpPSLWUX
JINYHOCTb  HaxogAwmMxca BMecTe C HuMKU  poauTeneiln  (YCbIHOBUTEsIE, OMNEKYyHOB),
conposoxgatwuiero nuua (nuy), nNpu ycsioBUM nNpenocTaBNeHns Takum COMpPOBOXAatoLWnmM
nvuom  (Muuamun) cornacusi 3aKOHHbIX  npeactaBuTenei  (0AHOro U3 HUX), a Takxe
CBUAETENLCTB 0 POXAEHUN 3TUX HECOBEPLLUEHHOETHUX.

3aceneHve B [OCTUHWULY HeCOBepLUEHHONEeTHUX TrpaxpaaH, AOCTUTWUX 14-neTHero
BO3pacta, B OTCYTCTBME HaxOXOeHusa psagoM €  HUMKM  3aKOHHbIX nNpeacTaBuTenei
OCYLLeCTBNAETCA Ha  OCHOBaHUM  OOKYMEHTOB, YAOCTOBEPAKLWMUX JIMYHOCTb  3TUX
HecoBepLUEHHONEeTHUX, NPU YCNOBUM NpefoCcTaB/IeHUss COornacus 3aKOHHbIX npeacTaBuTesnei
(oQHOTO U3 HUX).

YKa3zaHHOe B HacTosWeM NyHKTe corfiacue 3aKOHHOro npeacraeutens (04HOrM0 U3 HUX)
Ana  uenei 3aceneHnmsas B [OCTUHWULY HECOBEPLIEHHONIETHErO rpaxjaHnHa B paMkax
ucrnonHeHna  [loroeopa AO/DKHO  ObiTb  BblpaXeHO  (COBeplleHO0) B  NUCbMEHHOW
opme (NpPOCTOI WMNAM HOTapuanbHOW; nNyHKT 1 ctatbu 9, cTatbsa 182, cTatbs 185
MpaxpaHckoro kogekca Poccuiickoin depepauunn).

23. NMpwn 3aceneHun B [OCTUHULY [OKYMEHTbI, YyKa3aHHble B MyHKTax 21 un 22
HacToAwmx [MpaBua, AO/KHbI ObiTb NpeAbaB/ieHbl B OTHOWEHMW Kaxpaoro lMoTpebutens,
npoXxwuBawLw,ero B Homepe.

Mpun HenpeabaABneHun (OTCYTCTBUU) yKa3aHHbIX B HacTOALWEM MNYHKTe [OOKYMEHTOB,
HeobxoaumbIX Ana 3aceneHusa MoTpebutensa B FocTuHuuy, cnonHuTenb BnpaBe oOTkasaTb
B TaKOM 3aceneHunn.

24. 3ae3n B [oCTMHMLY W Bble3g K3 TOCTUHUUbLI [loTpebutens ocylecTBNATCA
C yYeTOM BpeMeHu 3ae3fa 1 BpeMeHW Bble3ga (pacyeTHOro yaca), KOTopble ycTaHaB/MBalTCA
McnonHutenem ¢ y4eToM MeCTHbIX OCOGEHHOCTEN M cneunduky gesaTesibHOCTU.

25. TocTuHMua KPYr/10CYyTOYHO ocyulecTenseTr othopmneHne NpoOXuBaHUsA
n pernctpauunto MoTtpebuteneii, npuobbiBawWMX B FOCTUHULY M yObiBaOLUWINX U3 Hee (B TOM
yncne peructpauunto lMoTpebuteneit, ABnAWUXCA rpaxgaHamn Poccuidickoli ®epepauun,
no MecTty npeb6blBaHWSA B [OCTUHWMLE, MNOCTAHOBKY WHOCTPAHHOIO rpaxpjaHuHa v auiuga
6e3 rpaxgaHcTBa Ha y4yeT no MecTy npebbiBaHMs B TOCTUHULE U CHATME UX C ydyeTa No MecTy
npebbiBaHMs) B COOTBETCTBUW C [AENCTBYWOLWUMMU HOPMATUBHbIMKW MNPaBOBbIMW aKTamu
0 perucTpaymoHHOM U MUTPALUOHHOM y4yeTax.

26. Mpun ocopmneHnn npoxuBaHusa (nNpu 3ae3ge) McnonHutens wu [lMoTpebuTtens
3anofIHAT Y NOANUCHLIBAOT perncTpaymMoHHyo opMy, B KOTOPOI YyKasblBalTCH CBeAeHUs



o MoTpebutene, ceefeHna 06 VicnosnHuTene n ceefeHns 0 3abpOHMPOBAHHbLIX yCiyrax u ux
CTOMMOCTU. [laHHas perncTpaunoHHas hopma Takxe sABnseTca NoATBEPXAEHMEM 3aKNoYeHns
[Jorosopa Ha okasaHue rOCTUHNYHbIX YCNyr (MYHKT 7 HacToawmx MNpasun).

27. NcnonHutesieM ycTaHOBJ/IEHA MNOCyTOYHaA onnata npoXWBaHUsA B HOMepe.
MouvacoBaa Tapuukauma CTOMMOCTU MNpPOXMBaAHWA B [OCTUHULE He npefycMOTpeHa.
MWHUMaNbHbI Tapud Ha NPOXMBaHMUE - LieHa HOMepa 3a CYTKMU.

Mpun atom WcnonHutenem MOryT BBOAUTLCA cneyuasibHble Tapudbl, B COOTBETCTBUMN
C KOTOpPbIMW chneuuanbHasa LeHa HoMepa yCTaHaB/IMBaeTCA 3a MPoXuBaHWe Ha CPOK MeHee
CYTOK.

28. MnaTta 3a NpoXxunBaHne B3MaeTcs B COOTBETCTBUN C pacyeTHbIM Yacom.

Mpun npoxuBaHuu He 6onee cyToK (24 yacoB) niarta B3VMaeTCA 3a CYTKW He3aBUCUMO
OT pacyeTHOro yaca.

29. LleHa HOomepa W nepeyvyeHb TOCTUHWYHBLIX YCNyr, BXOAALWWUX B UEHY HOMepa,
ycTaHaBNMBaKTCA AeliCTBYIOLWMUM COOTBETCTBYIOLWMM NpelickypaHToM McnonHutens.

LieHbl (Tapudobl), yCTaHOBJIEHHbIE COOTBETCTBYHOLLUM npelickypaHTom,
AndppepeHupoBaHbl B 3aBUCUMOCTU OT KaTeropuy HOMepa, KOJIMYecTBa MPOXUBAKLLNX
B HOMepe NnL, UHbIX (PaKTopoB, U OENCTBYIOT B TEYEHME YCTAHOB/IEHHOIO Nepuoja BPEMEHMN.
LleHa Homepa pna kaxgoro [loTpebutena (3akasuvMka) ycTaHaB/MBaAeTCA B MOMEHT
noATBEPXAEHNA GPOHMPOBAHUA VICMONHUTENEM COrnacHo AeNCTBYKOLWEMY Ha Takoli MOMEHT
BpeEMEHW NpPencKypaHTy, a npu OTCYyTCTBUM NpeaBapuTesibHOro 6poHMPOBaHUSA - B MOMEHT
odhopmneHua 3aesga lMoTpebutensa coracHo npenckypaHTy, AeWCTBYWOLWEMY Ha MOMEHT
3acenernsa [MoTpebutena B [ocTuHMUue. B MOMEHT nNOATBEPXAEHUA OPOHMPOBAHUA
MoTtpebutens (3aka3yuuMk) nNpuHMMaeT W cornawaeTca C LUeHOW HoMepa W He Bhnpase
BNocneAcTBUM TpeboBaTb e€e U3MEHEeHUS Npu pasMelleHun B oCTUHULE, 38 UCK/IIYEHNEM
C/ly4yaeB, YCTAHOBJ/IEHHbIX 4ENCTBYHOLWMM 3aKoHO4AaTeNbCTBOM Poccuiickoin depepauyum.

B cnyyae ecnnm B COOTBETCTBMM C 3akoHogatesnbCTBOM Poccuiickoin depepauymmn
BBOAUTCA roCyfapCTBEHHOE perynMpoBaHne CTOMMOCTU TOCTUHWUYHBLIX YCNyr (TOCTUHWUYHOTO
06CnyXnBaHns) B nepuos nNpoBeAeHns MeponpusaTuin (LepemoHuin), CTOMMOCTb TOCTUHUYHbIX
yCNyr He MOXeT npeBblllaTb MakCMMasibHO YCTAHOB/IEHHOW CTOMMOCTM A1 TakoW Kateropum
rOCTUHULbI («4eTbipe 3Be34bl»).

30. MNoTpebutens (3akazumk) o00683aH onnatUTb TOCTUHWUYHbIE YCAYTM U UHbIE
oKasaHHble eMy njaTHble ycnyrm B MOJIHOM o06beme. B kayecTBe obGecneyeHua onnathbl
rOCTUHWUYHbIX ycnyr lMoTpebutenem npu odopmMaeHUn MpoxuBaHua (3aesfe) MoryTt ObiTb
BHECEHbl Ha/INYHblEe [EeHEeXHble cpeacTBa WUan npefocTaBfieHO corfacve Ha npeaBTopuU3auuto
(CHATME) AeHeXHbIX cpeacTB C 6aHKOBCKOM KapTbl B pa3mepe LieHbl HOMepa 3a BeCb CpPOK
npoxuBaHna B [OCTUHMUE. 3aka3uuMk B KayecTBe rapaHTUM onnatbl MOXET Takxke
npefocTaBuTb rapaHTuiitHoe NMCbMO 06 onnare, ecnu MHoe He NpeaycMoTpeHo [JoroBopom.

Onnata TOCTUHUYHBIX Yycnyr c cornacua T[MoTpebutena (3akasuuka) u  (uan)
B COOTBETCTBUM C 3aK/IHOYEHHbIM [OrTOBOPOM MPOM3BOAUTCA MOSIHOCTbD WAW YaCTUYHO
npu nNOATBEPXAEHUM OpOHMpOBaHMA (3aknyeHun [loroBopa; aBaHCOBbIM  NiaTex).
Cornacnem TlMoTpebutena (3aka3uvMka) npu3HaeTcs MNOATBEPXAEHUE  OpPOHMpPOBaHUA
Ha OrOBOPEHHbIX ycrioBuax (nognucaHue Notpebutenem (3akasunkom) jorosopa).

Mpu ocyuwecTBnieHnn pacyeTtoB c NoTpebutenem (3akaszumkom) VicnonHutenb BblgaeT
MoTpebutento (3akasumky) cueT YCTaHOB/IEHHOro o06pasua, KacCOBblii Y€K WNW [AOKYMEHT,



OCQOPM/IEHHbIA Ha 6GnaHKe CTPOro OTYeTHOCTW, cuyeT-hakTypy (MpPWM BHECEHUM aBaHca —
C yKazaHuem pfaTbl U HOMepa MaaTexHoOro nopyvyeHus) —B 3aBUCUMOCTM OT NPUMEHAEMOW
dopmbl U nopsagka pacyetoB 3a ycnyru. Ansa nonydeHus cyeta-paktypbl loTpebutento
Kak npepcrtaButento  3akasymka Heob6xo4uMMO 3apaHee, [0 MOMeHTa onjatbl  YCAyr,
npegynpeants 06 3TomM agMuHucTpatopa [octuHuubl. CueT-haktypa odopmaseTtcs
Ha OCHOBaHWW MNpefcTaB/IeHHbIX PEeKBU3UTOB 3aka3uMmka W BblAAHHOW WM [0BEPEHHOCTU
B paboune gHu ¢ 9 yaco 00 MMUHYT No 17 yacos 00 MUHYT.

31. K onnate NpuHMMalTCHA Has/IMYHble OEHEeXHble CpeacTBa B POCCUICKMX pyobnsax,
a Takke 6GaHKOBCKME KapTbl cnepylowmux nnartexHolx cuctem: Visa, Master Card, Maestro,
MWP, Diners Club, American Express, Union pay, JCB.

32. Mpun Hannumn OGPOHUPOBAHMA Ha Tekywykw pgaTty KVcnonHutenb rapaHTupyet
npegoctassieHne MoTpebuTento Homepa K yCTaHOB/IEHHOMY BpemeHu 3ae3ga (14 uyacos 00
MUHYT).

33. Mpn Hannumm cBOGOAHLIX HOMepPoOB WcnonHuTenb MOXeT npefocTaBuUTb
MoTpebuTento HoMep A0 YCTAHOBNIEHHOrO BpeMeHW 3ae3fa AHA 3ae3ga B [OCTUHULY.

Mpun 3aceneHun TlloTpebutena (NpU HaIMYUM HA MOMEHT 3acefleHus CBOOOAHbIX
HOMepoB (MecT B HOMepe)) [0 YCTaHOB/IEHHONO BpemMeHu 3ae3fa (paHHWA 3ae3n)
N nocnefywwmmM npoxueaHnem B OCTMHULE nnaTta 3a Homep (MecTo B HOMepe) 3a nepuoj
OT BPEMEHM 3acefieHns 00 BpeMeHW 3ae3fa B3MMaeTcs B pa3mepe, He npesblillallwem niaaty
3a MNOJSIOBMHY CYTOK, 3a WCK/IKYEeHMeM cfydad, npefycMoTpeHHoro ab6sauem TpeTbum
HaCcTOALWEro NyHKra.

Ecnv nepuof oT BpemMeHM 3acesfieHuMs OO0 BpeMeHU 3ae3fa coctasnfdeT 6onee 12 vacos,
nnata 3a npoxwusaHue B3umaeTcss C [MoTpebuTtensa Kak 3a MoJIHble CYTKW MPOXUBaHUSA
B [OCTUHULE.

B cnyyae Heo6Xxo4MMOCTU rapaHTUpPOBAHHOIO 3acesieHusa loTpebutensa B FocTuHuuy
c 0 yacoB 00 MWHYT OO YCTaHOBJ/IEHHOrO pacyeTHOro vaca [AHA 3ae3ja W nocnepyrouiero
npoXxueaHuna B I OCTUHMLE NnaTa 3a NpoXuBaHne B3NMaeTCcs B caiefyolemM pasmepe:

1) npu Heob6X0AMMOCTW rapaHTMPOBAHHOIO 3acesfieHns, NPUXOAALLErocs Ha nepuoj
BpemeHn ¢ 0 yacoB 00 mMuHyT o 8 yacos 00 MUHYT, nnara 3a NPOXWBAHWE B yKa3aHHbI
nepuoj BpeMeHU B3MMAeTCA KaK 3a MoJiHble CYTKU;

2) npu Heob6xo4MMOCTM rapaHTUPOBAHHOIO 3acesieHus, NPUXOAALLErocs Ha nepuos
BpeMeHn ¢ 8 yacoB 00 MMHYT A0 14 uyacoB 00 MUHYT, nnaTta 3a NPOXMBaHUE B YKa3aHHbI
nepuoj BpemeHu B3umaetcsa B pasmepe 50% OT CTOMMOCTM NMPOXNUBAHUSA B CYTKM.

34. Mpn Heo6BXOAMMOCTU NPOAJSIEHMS CpOKa NpoxueaHusa [loTpebutenb (3akasuuk)
065a3aH 3aABUTb 06 3TOM VICNOMHUTENO He No3AHee, YeM 3a 2 yaca [0 pacyeTHOro yaca AHA
Bble3ga, B KOTOpbIA [loTpebutens [O/HKEeH BblexaTb M3 [ OCTUHMUBI, U WcnonHuTenNsb,
npv HaMyum cBo6OAHbLIX HOMEPOB, Npoa/sieBaeT CPOK MPOXUBAHUA.

Onnata npoAJ/ieHns cpoka npoXxuBaHusA npomssoautcsa Motpebutenem (3akaszymkom)
B Mopsagke, yCTaHOB/IEHHOM B HacTtoAwwmx lMpaBunax Ans onsartbl LeHbl HOMepa, U A0J/HKHA
6bITb NpounsBefeHa lMotpebutenem (3akazyuMkom) He Mo3gHee BpeMeHM Bble3fa (pacyeTHOoro
yaca) AHSA Bble3ga, B KOTOpbIV MNoTpebutens (3akasumk) Npoanus NpoxXmnsaHue.

HenpoaneHue MMoTpebutenem (3aka3uynmkom) cpoka MNPOXWMBAHUA B YCTAHOBJ/IEHHbIU
B HACTOSILLEM NYHKTE CpPOK K (Mnn) Heonnata lMoTpe6butenem (3akasuMkom) B nopsgke,
npeaycMOTPEHHOM HacToAawumn [paBuiamy MNPOLJIEHNA CpoOKa MPOXMBAHUA SABNAIOTCA



3a4epXxKoin Bblesga MNotpebutens u3 FoOCTUHULbLI, 4TO AaeT MicnonHuTent npaBo TpeboBaTb
oT lNMoTpebutena HesamenIMTE/IbHOrO OCBOOOXAEHUA 3aHMMaemoro foTpebuTtenem Homepa,
aTakxke Bneyet 3a co60i NocneacTBUs, YCTAHOB/IEHHbIE B NyHKTe 35 HactoAwmx Mpasusi.

35. B cnyyae 3ajepxku Bble3ga [loTpebutena nocse YCTaHOB/IEHHOTO BpPEeMEHMU
Bble3fa (pacyeTHOro 4yaca) AHA Bble3ga (MO34HWIA Bble3n) nnaara 3a NpoXxwusaHue B3MMaeTcs
c MoTpebutens (3akasumka) B CrefyroLLemM Mopsiake:

1) npwu Bble3ge lMoTpebutena nocne BpeMeHU Bble3fa (pacyeTHOro 4vaca) B Nepuop,
c 12 yacoB 00 MuHyT no 18 yacoB 00 MUHYT gHA Bble3ga lMoTpebutenem (3akasymMkom)
npovn3BOANTCA AOMOJSIHATE/IbHAA onjiata nNpoXxusaHus B pasmepe 50% OT UeHbl HOmepa
(Tapudpa) 3a CyTKM NPOXNBAHUS;

2) npwu Bble3ge MNotpebutena nocse 18 yacos 00 MUHYT AHA Bble3ga MoTpebutenem
(3aka3umMkoM) Npomn3BOAUTCA AONOMHUTEIbHAA onsiaTa NpoXuneaHusa B pasmepe 100% OT UeHbI
HoMepa (Tapua) 3a CYTKU NMPOXUBaHUS.

Bo Bcex nepeyncneHHbIX B HaCTOAWEM MNyHKTe chnydyasx LueHa Homepa (Tapud)
onpefensieTcs Ucxoaa M3 COOTBETCTBYHWLWEro npeinckypaHta Mcnonuutensa, gencreyrouiero
Ha geHb (paty) Bble3ga MoTpebutensa gna scex MNotpebuteneli (ny6nuuyHble Tapudsbl). LieHa
HOMepa, ycTaHOB/NeHHasa ANndA [loTpebutena npu 6pOHMPOBAHUN, MOXET MPUMEHATLCA, ecinn
3TO nNpefycMOTpPeHO [oroBopom € 3aka3ymkom.

36. NMpu pasmeweHnn getert B Bo3pacTe A0 2 /ieT B HOMepe BMecCcTe C poautensamu
(3aKOHHbIMM  MpegcTaBuUTENsAMM), [eTCcKad KpoBaTka npegoctaBnserca no  3anpocy
6e3 B3MMaHus AONO/IHUTENbHOW NnaThbl.

37. 3a npoxusaHue peTell B Bo3pacTe A0 16 net B HOMepe BMeCTe C poguTensammu
(3aKOHHbIMKW NpeacTaBUTENSAMUN) NaaTa He B3MMaeTCs.

38. 3aBTpak gs1a geteinl B Bo3pacTe A0 16 neT, NpoXuBawuWnx B HOMepPe COBMECTHO
C poautenAaMn (3aKOHHbIMW MpeAcTaBUTENAMU), Y KOTOPbIX [aHHaa Yyc/syra onjadveHa,
npegoctaBnseTca 6e3 B3MMaHUA AOMNO/HUTENIbHOW nnaTbl.

39. MNoceweHne MoTpebuTenen npurnaweHHbIMM UMU NuLaMmn onyckaeTcs B Nepuop,
c 7 yacoB 00 muHYT go 23 yacoB 00 MUHYT, NPV Ha/IMYNM NOLTBEPXAEHUSA O MpUrnaweHnmn
oT lMoTpeb6butensa. MNpu 3TOM nNpurnaweHHoOMy nyy Heob6XoAMMOo NpeabsBUTb Ha CTOWKe
pernctpauun Motpebutenein B Cnyxobe npvema n pasmeleHns OKYMEHT, YA0CTOBEPAOLLUA
ero nYyHocTb. [pu HecoO6MAEHUM [AHHOrO0 npasuaa NpUrnalleHHblIi He MOXeT O6biTb
JonyueH nnu ero npebbiBaHne MoXeT ObITb OrpaHNyYeHO BO BPEMEHU W/IN MPepBaHo.

IV. TMopapok npefocTtaB/ieHUA TOCTUHUYHBIX YCNyr

40. KayecTtBo npepgoctaBnsembix locTuHuuen WcnonHutens ycnyr CcOOTBETCTBYeET
TpeboBaHVSM, YCTAaHOB/IEHHbLIM AECTBYOLWNM 3aKoHOAaTeNbLCTBOM Poccuiickoin degepaunu.

41. Ncnonuntenb no npocbbe [MoTpebutena obecneunmBaeT npegocTaB/ieHne
6e3 4oN0/THUTEeNbHOI onnaTbl Cnegywnx BULOB YCyr:

a) BbI30B CKOPOIi NOMOLLM, APYTUX CrieumanbHbiX Cyxo;

6) nonb3oBaHWe MeAWLUMHCKON anTteuykol (6e3 npefocTaBneHUA eKapCTBEHHbIX
cpeacTs);

B) [OCTaBka B HOMep KoppecnoHAeHuun, agpecoBaHHoW [loTpebuTento, no ee
noslyyeHuu;

r) nobypgka kK onpeferieHHOMY BPEMEHMU;
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) npepoctaBneHne KANATKa, Uros10K, HUTOK, O4HOro KOMMeKTa nocyabl U CTOMOBbIX
npuobopos;

€) Mo/SIb30BaHMe MUHU-XO0N0LU/TbHUKOM U ceiithoM B HOMepe MTOCTUHULLbI;

X) nosib3oBaHue ceTblo VIHTepHeT, 6ecnpoBogHoe nogknwyeHne Wi-Fi;

3) cnpaBo4yHasa nHgopmaumna o ropoge MockBe, ero goctonpumedaTesibHOCTAX;

1) BbI30B TaKCW.

42. MNpaBo Ha o06cnyxmBaHne B [OCTMHWLE BHE o04YepeauM UWMEKT creayollme
KaTteropuu rpaxgaH (npu npeabasrieHUn NOATBEPXKAAIOLErN0 LOKYMEHTA):

a) Tlepown Pocculiickoii ®egepaumm n Cosetckoro Corosa, NosHble kaBasepbl OpLAEHOB
Cnasbl;

6) wvHBanMAgbl geTcTea, MHBanuabl | rpynnel U O4HO NNLO, CONPOBOXAalLee ero;

B) BOEHHOC/yXallue, NpoxoAsliMe BOEHHYK CNyXO0y Mo KOHTPakTy, Hanpas/semble
B CNyXebHY0 KOMaHAUPOBKY, NO NpeAbABNEeHUM KOMaHANPOBOYHOTO Y40CTOBEPEHUS;

r) wuHBanuabl Il v Ill rpynnbl 1 yyacTHUKKM Benukoii OTe4eCTBEHHOWN BOWHbI;

4) Apyrve kateropum rpaxgaH, KOTOpbIM B COOTBETCTBMM C AECTBYHOLWMUM
3aKkoHogatenbcTBoM Poccuiickoii $egepaunn, npefocTaB/eHO MpaBO Ha BHeouvepenHoe
obcnyxuBaHue B NpeanpuATMAX 6bITOBOrO 06C/TyXXNUBaHUA.

43. CoTpyaHukn WNcnonHutena (FOCTMHWULbLI) HE HECyT OTBETCTBEHHOCTW 3a AeTen,
OCTaBJ/IEHHbIX 6€e3 NnpucMoTpa poaguTeneit uan conpoBoXAatoWwmx NuL,.

44. Onsa ucnonb3oBaHUA foctyna K cetn MIHTepHeT no texHosiorun Wi-Fi Heobxoaumo
nposefeHve npoueaypbl asTopusauun [loTpebuTena B COOTBETCTBMM C TpeboBaHMEM
3akoHopgaTenbcTBa Poccuiickoin depepauynu.

45. MoTpebuten, uMeeT npaBO Ha MNOJb30BaHWe B YCTAHOBJIEHHOM Mopsgke
OONOMHUTESIbHBIMW yCnyramu, okasbiBaeMbliMy VicnonHutesieMm. NepeyeHb AOMNOSHUTESIbHbIX
yCNyr ykasblBaeTca B COOTBETCTBYKOLWEM MpeinckypaHTe, pasMelieHHOM B MNOMeLWeHnn
FOCTUHMUbI, NpegHa3HaYeHHOM A1 0hOPMIEHNS BPEMEHHOTO NpoXuBaHusa MNotpebuteneit (B
NHopMaLnoHHOM nanke B Cnyx6e npuema n pasmeweHns FocTuHULbl). LONONHUTENbHbIE
ycnyru npegocrasnatotca icnonHnTtenem ToNbKO c corsiacua Mortpeburtens.

46. cnonunteno BnpaBe B C/ly4ae HeO06GXOAMMOCTU MU3MEHATb NOPALOK W MeCTo
oKazaHus LONONHUTENbHbLIX YCAYT, B TOM Yncie yCcayr o6WweCcTBEHHOIo NUTaHus.

47. WcnonHutens BhNpaBe MNpPOM3BECTM 3aMeHy npefocTaB/ieHHOro [loTpebuTtesnto
HOMepa Ha HOMep TOW Xe KaTeropuum Wnu Kateropuei Bbllle B c/yvyae, ecnv AaHHblli HoMep
B npouecce akcnayaTtauum npusHaH icnonHntenem aBapuitHbIM.

ABapuiiHbIM MpuU3HaeTCA HOMeP, B NMOMELLEHUSAX KOTOPOro BbiiBIeHA HEOOXOA4MMOCTb
OCYLLEeCTBNEHNA OKCTPEHHbIX PEMOHTHbIX, CaHUTapHO-3aNNAEMNONOTUYECKNX WU UHbIX
MepPOnpUATUN, HanpasB/IEHHbIX Ha  ycTpaHeHue MPUYKH, co3jawlmx  yrposy
W NPenaTcTBYWNX HOPMasibHOMY (KayeCTBEHHOMY W 6e3o0nacHoMy) MWCNOJIb30BaHULo
HOMepa, a TakKXe WHbIX NoMeweHWA [OCTUHMUbLI, ecnn 3TO NPenATCcTBYeT HOpMasibHOMY
[OCTYNY K HAM UMY UX 0OCNYyXUBAHUIO.

B oa3tom cnyvyae WcnonHuteno o06fA3aH HemeANleHHO wu3BecTuTb [loTpebutens
0 HeobXxo4MMOCTN OCBOOOXAEHUA HOMepa C YCTaHOBJIEHMEM CPOKOB Takoro ocBob6OXAeHus
N C O4HOBPEMEHHbIM NpensioxeHnem nofo6HOro cBo6oaHOro HomMepa uan nrwboro Apyroro
HOMepa Ha YycmoTpeHue VICNoNHUTENs, HO 06e3 3aHMWXEHUS KaTeropum MnpoXuBaHus
ans Motpebutens. MNoTtpebutenb 0653aH 0CBOGOAUTL 3aHMMaeMblli MM aBapuiiHbii HOMepP
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B YCTaHOB/IEHHble WcnonHutenem cpoku. Bce pacxofbl, O06YC/IOB/EHHbIE 3aMeHOM
aBapuiiHOro Homepa, OCyLWecTBAAKTCA 3a cyeT VicnonHutensa. MNpwu Hecornacumn MNotpebutens
Ha 3amMeHy Homepa eMy nofobHbIM, C [lMoTpebutenem npou3BOAATCA BCe HeobXoAuMmble
pacueTbl, 06yC/IOB/IEHHbIE LOCPOYHbIM OKOHYaHMEM €ro NpoXxmnsaHusa B [ OCTUHMLE.

48. Pa3meweHne B MOCTMHMUE C XMBOTHbIMM 6e3 npefBapuUTE/IbHOTO COrfiacoBaHusA
C icnonHMTeNneM 3anpeLleHo.

49. AgMmuHucTpauua [ocTuHMUbI OcTaBnsieT 3a Cco60i NpaBO noceweHus Homepa
6e3 cornacosaHua c loTpebutenem B criyyae 3afblMNIEHUA, Noxapa, 3aTonneHus, a Takxe
B c/lyvyae HapyuweHus Motpebutenem HacToawmx Mpasun, o6WeCTBEHHOIO Nopsaka, nopsaka
Nnosib30BaHNA 6bITOBbIMU Npubopamu.

50. NcnonHutenb nMeeT Npaso OoTKa3aTb B 3acesieHnn B [OCTUHULY B Cnydvasx, ecru:

1) y nMMotpebutens OTCYTCTBYHOT [AOKYMEHTbI, YAOCTOBeEpPAOLWME €ro JIMYHOCTb,
[OKYMEHTbl HeAelCTBUTE/IbHbl WX NPOCPOYEHbI, €CTb NOA03PEHUS HA TO, YTO [AOKYMEHTbI
hanbluvBble UM He NpUHaANexaT 4aHHOMY Nuuy;

2) y TOCTA HEOMpPATHbIA, T[PA3HbIA BHEWHWA BUA, OH HaxXoAUTCA B COCTOSHUM
asIKorosibHOro, HapKOTUYECKOro, TOKCMYECKOro OrMbAHEHWUSA, HeaeKBaTHO WM arpeccuBHO
cebs Bepger;

3) MoTpebutens oTkasbiBaeTca cobnwgaTtb HacToswme Mpasuna;

4) B Apyrux cnydasx, nNpegycMOTPEHHbIX — 3akoHogaTesibCTBOM  Poccuiickoi
depepauyumn n HacTosAWwmMmK MNMpasunamu.

51. KHura OT3bIBOB M NpensIOXeHNn HaxoaAnTCcs B «yrosike notpedutens» MOCTUHMULbI
N BblAaeTcsa no nepsomy TpebosaHuio MNMoTpebutens.

V. TpaBa no6s3aHHOCTK NoTpebuTtens

52. MNoTpebuTenb Bnpaee:

1) nonb3oBaTbCA BCEMU FTOCTUHUYHbLIMUK YCNyramu, okasbliBaeMbIiMu ICNONHUTENEM;

2) nonyyaTb TMOJIHYKD W [OCTOBEPHYK WHGOpPMauMio O npaBuaax MNpPOXMBaHUSA
B OCTMHMLUE, CTOMMOCTHU, NOPSAKE OKalaHWSA U NepeyHe FTOCTUHWUYHBLIX YCAYT U UHbIX YCAYT,
oKasblBaeMbIX Vicnonuutenem;

3) obpawatbca K coTpygHukam Cnyx6bl npuemMa v pasmeweHus no Bonpocam
KayecTBa OKa3aHHbIX YCNYyr M WHbIM BOMpPOCaM, BO3HMKaKLUWMM HENOCPEACTBEHHO B CBA3WU
C OKasaHueMm ycnyr.

53. MoTpebutens 065a3aH:

1) cobnwpgaTtb Hactoswwme lMMpaBuna U UHble JIOKa/IbHble HOPMAaTWBHbIE [OOKYMEHTbI
Wcnonuutensa, ¢ KOTOPbIMU MOXHO O3HaKOMUTLCA B WMHOPMALMOHHON nanke B HOMepe
FocTUHMUbI 1 Ha MH(bOopMaLWOHHONM cTolike CnyX6bl NnpMema 1 pasmeleHns;

2) cobnwpgaTb nNpasBuaa noxapHoi 6e30NacHOCTU U CaHUTapPHbIe HOPMbI;

3) yBaxaTb npaBa apyrux lNorpebutenei n nocetutenei I OCTUHULbI, HE BECNOKOUTb
APYrMX roctei, npoxusBawwmnx B MOCTUHMUE, cob6M0AaTh TUWKWHY U NOPALOK B HOMepe,
0o6LeCTBEHHbI NOpAAoK B oCTUHULE;

4) cobnwpgatb 4YUCTOTY, OEpexHO OTHOCUTLCA K WMYW,EecTByY W 0060py[oBaHUIO
[CoCTUHNLbI;

5) 3akpblBaTb BOAOMPOBOAHLIE KPaHbl, BblKAKOYATb CBET W 371eKTponpubopsbl
npu BbIXo4e U3 HOMepPa;
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6) B c/lyyae BbISIB/IEHUSA MOBPEXAEHUA MMYyLLecTBa, TEXHUYECKUX HeucrnpaBHOCTENR,
ypesBblyaliHblX NpouclecTBui (3asMB, BO3ropaHue, pasbuTble cTekna u T.n.) HemensIeHHO
coobwmnTb 06 aTOoM Mcnonuutent (agmumHuctTpaTtopy FoctuHnybl);

7) He co3gaBaTb YCMAOBUiIA, AONyCKalwWMWX BO3HUKHOBEHWS aBapuii 3fnekTpoceTeid,
ceTell BOAO- U TEN/I0OCHAOXEHNSA N NHBIX TEXHUYECKUX, NHXEHEPHBLIX CUCTEM N 060pYyA0BaHMSA
["OCTUHMUI;

8) B cnydae yTpaTtbl Unu noBpexaeHna nmywecrtsa FocTnHuLbl No BuHe MNotpebutens
BO3MECTUTb WCNOMHUTENO MNPUYUHEHHBLIA ywepbd B COOTBETCTBUM C AENCTBYHLLIMM
3akoHogartesnibCcTBOM Poccuiickoh depepauymu;

9) npw Bble3ge u3 NOCTUHULbLI NPON3BECTU MOJIHLIN pacyeT 3a npefocTaB/ieHHble eMy
YCNYIn, MeXayropofHbie n MexayHapogHble Tene@OHHbIE NEePEroBops.I;

10) ocBo60oAMTb HOMEP MO UCTEYEeHUWN OMNJIaYeHHOro CpoKa MPOXWBAaHWUA, NMPU Bble3ae
13 [ OCTUHULDI;

11) o6patntbesa B Cnyx6y npvemMa n pasMmeleHns ansa caayun knwdva-kapTbl (Kaouei-
KapT) OoT HOMepa 1 ohopMneHnNs cueTa 3a OKa3aHHbIe YCIyTU.

54. ToTpebuTento 3anpewaeTca:

1) B uenax cobnwogeHnss MNOXapHOii 6Ge3o0nacHOCTU MNoMb30BaTbCA B HOMepe
FocTMHULUBLI M B MNOMeLWeHUAX AN obwero nosnb3oBaHUA HarpeBaTesibHbiMM npubopamu
(KMNATUNBHUKAMK, 3/1eKTpoYaiHUKamu, anekTponanTaMmn n T.4.), 3a UCKIYeHneM npnbopos,
npefocTaB/IEHHbIX icnonHuTenew;

2) OTKpblBaTb OKHa B HOMEPE U MHbIX NOMeLW,eHNAX N 0OCTUHNLbI;

3) nepecTtaBnATb Mebenb B HOMepE;

4) KypuTb (BKIKOYAsA 3MEKTPOHHbIE CUrapeTbl M WHble 3/1EKTPOHHbIE YCTPONMCTBA,
cnoco6cTBylOUIME TeHepauun abiMa (napa)) B HOMepax M WMHbIX MNOMELWEeHUAX FoCTUHULI,
aTakxe Ha npuierawLein TeppuTopun;

5) nNpoHOCUTb Ha TeppuTopuld [OCTUHULbLI OpyXue (OrHecTpesibHOe, XOJI04HOe,
mMeTaTesibHOe, MHeBMaTn4yeckoe, rasoBoe, CUrHasbHoOe opyXxune n 6oenpunacol) U B3pbiBYATHIE,
Nnerko BocnaamMeHswwWmecsa, HapKoTUYEeCKNe, MNCUXOTPOMHbIE, TOKCUYHbIE, pafunoakTUBHbIE
BelllecTBa, a TakXke MHOe Oopyxwue, BewecTsa W nNpeaMeTbl, KOTOpble MOTyT NpeactasBfAaTb
Yrpo3y >XW3HW W 3[0pOBbl Haxogsdwmxca B lFocTuHuue nuy, umywectBy [OCTUHMUbI
n obecneyeHnio o6LWECTBEHHON 6€30MacHOCTH;

6) HaxoauTbcA B [OCTUHULE B COCTOSAHMM HAPKOTUYECKOro, TOKCUYeCKOro
NN CUBHOTO asIKOro/IbHOTO ONbAHEHUS;

7) NPUWHOCUTL W YNOTpPebsATb asikorosibHble HanWTKW JiMuamMm, He [AOCTUTWUM
BOCeMHaLuaTuieTHero Bo3pacTa;

8) B nepuopg ¢ 23 yacoB 00 MMHYT A0 8 yacoB 00 MMHYT AoNycKaTb FPOMKOE 3By4YaHue
MY3blKW MAW CcO3[aBaTb MHOW LWYM, KOTOPbIA MOXET nmomMelwaTb CNOKOWHOMY npebbiBaHUto
apyrux Motpebuteneii n nocetutenei I 0OCTUHULbI;

9) nepepasaTb NOCTOPOHHUM NNLAM K/THOY-KapTy OT TOCTUHUYHOTO HOMEpa;

10) ocTaBnATb B HOMEpPE NOCTOPOHHUX NN,

11) pepxaTb B HOMepe XWUBOTHbIX 6e3 npeaBapuTesibHOro corfacua agMmuHuUcTpauunm
FoCTUHUUbI;

12) nwuuam, He pgocTurwum Bo3pacta 14 net, - npoxuBatb B [ocTuHuMue
6e3 conpoBOXAeHNA poguTeneli (3aKoOHHbIX NpeAcTaBuTesniein) NN UHbIX OTBETCTBEHHbIX UL,
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V1. OTBeTCTBEHHOCTb icnonHnTena u Motpebutens

55. Ncnonuntenb, oOTBevaeT 3a yTpaTy, HegocTadyy WAW NOBpexXAaeHue Belen
MoTpebutens, BHECEHHbIX B [OCTUHMULY, 3a WCKIHOYEHUEM [eHer, WHbIX Ba/lloTHbIX
LEHHOCTEN, LEHHbIX BymMar n Apyrmx AparoueHHbIX BeLLEN.

BHeceHHOIi B lOCTMHMLUY cuMTaeTcs Bellb, BBepeHHas paboTHMKam [OCTUHULLbI,
nmbo Beuwb, NoMelleHHass B TOCTUHMYHOM HOMEpe WM MHOM NnpefHas3HayeHHOM Ans 3Toro
MecTe.

56. VicnonHuTenb oTBevyaeT 3a yTpaTy AEHEer, WHbIX Bas/IlOTHbIX LEHHOCTEW, LEeHHbIX
6ymar u gpyrux gparoueHHbix Bellein MNMotpebutens npu ycnoBun, €CNn OHWU OblI NPUHATHI
Wcnonuntenem Ha xpaHeHue nNnM60 ObIIM NomMelleHbl MoTpebutenem B NpefocTaB/IEHHbIA eMy
Ncnonuntenem wvHAnBuAyasnbHblli ceildd He3aBUCMMO OT TOr0, Haxo4uTCHA 3TOT Ccelidd B ero
HOMepe NN B MHOM MoMeLlLeHUn FOCTUHNLLBI.

McnonHutenb ocBoboxaaetrcsa OT OTBETCTBEHHOCTM 3a HECOXPAHHOCTb COAEPXUMOro
Takoro celidpa, ecnu poKaxeT, 4YTO MO YC/IOBUSM XpaHeHUs [AOCTyn KOro-nmbo Kk ceidy
6e3 Begoma [loTpebutena ©Obl1 HEBO3MOXeH NuMbo cTan BO3MOXHbIM — BCNeAcTBue
HENnpPeoaoNMMO CUSbI.

57. MoTpebutenb, OOHapPyXuBWWUI yTpaTy, HegocTady WAM MOBPEXAEHNEe CBOMUX
Bellei, ob6s3aH 6e3 npomedsieHMss 3asBUTb 06 3ToM WcnonHutento (agMuHUCTpaumn
FoctuHuubl). B npoTuBHOM crniyyae KMcnonHutesnb 0CBOGOXAaeTcA OT OTBETCTBEHHOCTHU
3a HECOXPaHHOCTb BeLle.

58. Bewmn, obHapyxeHHble nocsre BpeMeHW Bble3ga (pacyeTHOro 4aca) AHA Bble3ga
paboTHMKaMn FOCTUHMLUbLI B HOMepe, NoAnexaweM BbICBOOGOXAEHMIO M onnarta 3a KOTOpbIi
3akoHuunacb (npu atom [MoTpebutens He wu3BecTun Cnyxby npuema u pasmelleHus
O NPOANEHUN CBOEro MNPOXWBaAHWA B MOPSAKE M B CPOKW, YCTAHOBJ/IEHHble B HacCTOALWMX
MpaBunax), nNpusHakwTcA 3abbiTbiMX U MomewalnTcsa McnonHutenem B chneunasbHOe MecTo
(nomeweHne) ansa xpaHeHuMss 3abbiTbiX M NOTEPSHHbIX Bewel B FocTuHuue. lMomeleHne
Beler Ha XpaHeHue OcylWecTBNAeTca B MNPUCYTCTBUM npepcrtasutenein McnonHutens
YNC/TIEHHOCTbIO HEe MeHee 2 (ABYX) YesioBeK, 1 0hopMaseTCa KapTOUYKOol yyeTa 3abblTbiX BeLel
N 3anncblo B XypHane yyeTa 3a0biTbiX Bewen O nomMelieHnn 3abbiTbiX Belein Motpebutens
Ha XpaHeHwue.

Wcnonuutens cTtaBUT B UM3BECTHOCTb [loTpebutenda o 3abbiTbiX UMM Belliax
no npegoctaBsieHHbIM MoTpebutenem VICNOMHUTENIO KOHTAKTHbIM AaHHbIM.

Mcnonuutenbs MOXeT, NpU Haandmum OTAENbHOro pacnopsxeHusa TloTpebutens
W nNpu Yycnosuu npeaBaputenbHoin onnatbl [loTpebutenem pacxofoB Ha [OCTaBKY
(nepecbiniky), opraHu3oBaTb AO0CTaBKy 3abbiTblX Belehn No agpecy, YyKazaHHOMY
MoTpebutenem.

3abbITble Bewy xpaHATCA MicnonHuTenem B TeyeHne 3 (Tpex) Mecsues.

Mo wucTeyeHUM YCTAHOB/IEHHOIO CpOKa XpaHeHus 3abbliTble [MoTpebuTenem BeLu
cunTalTCA HEBOCTPeOOBaHHLIMU M Mognaexar yTuamsaumm B COOTBETCTBUN C AEeCTBYOLWNUM
NOpPSAAKOM, YTBEPXAEHHbIM cnonHUTenem.

59. NcnonHutenb HeceT OTBETCTBEHHOCTb 3a Bpen, NMPUUYUHEHHbIA XWU3HWU, 340P0BbIO
nnu nmyuecTtey NMotpebutensa BcnencTBve HEAOCTATKOB MPU OKa3aHWW yCayr, B COOTBETCTBUU
C 3aKoHogaTenbCcTBOM Poccuiickoin ®egepaunn.
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60. MicnonHuTenb He HeceT OTBETCTBEHHOCTb nepen [loTpebutenem 3a npsMble
WM KOCBEHHbIE YObITKM U (MIN) YNYLWEHHYIO BbIro4y, BO3HUKLWIWE BCMeACTBUE BPEMEHHOrO
OTCYTCTBMSA 3N1EKTPUYECKON aHeprun, TenedoHHo cBA3n U (M) MO6UMIbHOM (COTOBOI) CBSA3U
n (unn) goctyna K cetn MHTepHeT n (Mnn) nepeboesB B UX OCYLLECTBNIEHUN, & TakKXe 3a MHble
06CTOATENLCTBA, HaxoAsALWMEC BHe 30Hbl KOHTPONA Mcnonuutens.

61. MoTpebuTenb HeceT OTBETCTBEHHOCTb W BO3MeLlaeT peasbHblil yuiepb B cnyyae
HapyweHuna obasatenscts nNo [LoroBopy, a Takxe yTpaTbl WX NOBPEXLEHUA MO €ero BUHE
nmyuiectsa McnonHutena (FOCTUHULBLI) B COOTBETCTBUM C 3aKkoHOAATes/IbCTBOM PoccuiicKoi
depepaunun, MNpaBunamu npefocTaBNeHNa TOCTUHUYHBIX ycnyr B Poccuiickonn ®epepauun
n HacToawmMmMmn Mpasunamum.

MoTpebutens, B cnyyvae yTparsl nnn noBpexaeHuns nmyliecTea
NcnonHutensa (FOCTUHULBLI) NO €ro BMHE, B COOTBETCTBUM C 3aKOHOAATe/IbCTBOM Poccuiickoi
depepaunm BoO3MelwaeT yuepb [ocTuHMUe B MosHOM o6beme. Pa3smep nognexatiero
BO3MelleHN0 Yyulepba onpegensetcd, B TOM 4YUC/le, HA OCHOBaHMM COOTBETCTBYHOLLETO
npenckypaHTa, yTBEPXAEHHOrO VicnonHuTenem.

62. B cooTBeTCTBMM C 3akoHogdaTenbCTBOM Poccuiickoli degepaunm un B UeNsax
npefoTBpalleHns BO3AENCTBUA OKpyxawuwero TtabayHoro AbiMa Ha 340pOBbe 4esioBeka,
KypeHue Ha TeppuTopun MOCTUHULLI 3anpeleHo (BKa4vas 3/1eKTPOHHbIE curapeTbl U UHble
9NEeKTPOHHbIE YCTpPOlCTBa, cnocob6cTBywWMe reHepauyun gbima (napa)). B cnyuvae
obHapyXeHus akrta KypeHus B Homepe MWcnonHutenb (agMuHucTpaums [OCTUHMUbI)
ocTaB/iseT 3a coboi npaBo notpebosaTtb OT [1OTpebuTeENa BO3MELLEHUA pacxofoB B pasmMepe
5 OO0 (MATb ThicA4Y) pybsieil Ha npoBedeHNe B HOMepe BHeoYepenHol reHepasibHOW yb6opKu
N cneymanbHOn 06paboTKM ANs yCTpaHeHus nocnencTBuii KypeHua [0 3ae3fa cnefyrollero
MoTpebutens.

63. NcnonHnTtenb uMeeT nNpaBo oOTKa3aTb B MpegocTaBsieHUn [loTpebuTesnto ycnyr
FOCTMHMUbLI B criydyasx HapyweHus oTpebutenem HactoAwmx lMpaBus, HecBOEBPEMEHHOW
onsaTtbl TOCTUHUYHbBIX YCYT, a Takke B cfiydyae coBeplueHus NMotpebutenem npoTnBONpPaBHbIX
pencteuii. Mpu atom MNoTpebutens NONHOCTbIO BO3MewaeT VCNOMHUTENI0 MOHECEHHble UM
pacxofbl.
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YTBEPXAEHO

11pnKa3om reHepasIbHOro AUPeKTopa
AO «LllepoTtenb»
oT 2020 L Ne __

MPEACKYPAHT
Ha ToBapb! (yCnyru), peainsyemble AKLMOHEPHbIM 06wecTBOM «LllepoTesib» (rocTMHULA
«HoBoTenb AsponopT LLiepemeTbeBo»), B nepuof ¢ 01.01.2021 no 31.12.2021 BK/IOUNTEBHO

MopapasgeneHue: MNapkoBka

CTonmocThb, pyb.

Ycnyra
(Bknouaa HAC 20'%)

MnaTa 3a NoNb30BaHWe NapkoBKOW B TeUeHWUe NEPBbIX 20 MUHYT 00.00

MnaTa 3a NoMb30BaHWE MapKOBKOW 3a KaXXAblV MOHbIA/HEMNOAHbBIA Yac 150.00
MnaTa 3a N0Nb30BaHWE MAapPKOBKOW B TeyeHme 24 yaco B* 400.00
MnaTa 3a N0Nb30BaHWe MapKOBKOW B TeyeHne lHegeny 2 500,00
lMnaTa 3a N0Nb30BaHWE NapKOBKOW B TeYeHUe 2 Hefen 4 500,00
KomneHcaumns 3a yTepto uamM nopyy napkoBO4YHOro 6uneta nuam aboHemeHTa 5000 .00

HauuHasi ¢ nepeoii MUHY Tl Ka>K/bIX MOCNeAYIOLMX CYyTOK Tapugukauus nocy ToYHas



YTBEPXAEHO

MpUKa3om reHepasbHOro AMpeKTopa
AO «lllepoTenb»

oT 2020 r.Ne

eHepasibHbIi ANPEKTOP
AO «llepoTtenb»

A.C. Makapos

MPENCKYPAHT
H21 TOBapbl (ycnyru), peannsyemble AKUMOHEPHbIM 06LLeCTBOM «LLlepoTesib» (rocTuHULA
«HoBoTenb AsponopT LLiepemeTbeB0»), B nepurog ¢ 01.01.2021 no 31.12.2021 BKAKOUUTENIBHO

MopgpasgeneHune: O340pPOBUTENbHbLIA LEHTP

CtommocTb, pyb.

Toap (ycnyra)
(Bknoyaa HAC 20%)

OpfHOpPa30BbI/i MPOMNYCK Ha TEPPUTOPUIO 0340POBUTENILHOTO LEHTPA 415

B3poc/bix (noceweHne Bo3moxHo ¢ 07:00 go 00 00) 900,00
OfHOpa30oBbIi NPONYCK Ha TEPPUTOPUIO 03L0POBUTENLHOTO LiEHTPa ANA

peteii fo 16 net (moceuwieHme Bo3amoxkHo ¢ 07:00 go 00 00) 450,00
Mponyck cpokoM Ha 1 (0AWH) MecAal Ha TeppuUTOpUI0

03[0pOBUTENLHOIO LieHTpa (noceleHne Bo3MOXHO ¢ 07:00 go 00 001 4 500,00
Mponyck cpoKoM Ha 6 (LecTb) MecsLEeB Ha TEPPUTOPUIO

03[,0pOBUTENLHOIO LieHTpa (noceweHne Bo3MoXxHo ¢ 07:00 go 00 00) 23 000,00
Mponyck cpokoM Ha 12 (4BeHajLaTb) MecALeB Ha TEPPUTOPUIO

03[10pOBUTENLHOrO LieHTpa (nocelleHrne Bo3MoxXxHo ¢ 07:00 go 00 00) 33 000,00

MponyckK CPOKOM Ha OfMH Mecsl, Ha TeppUTOPUI0 03L40POBUTENBHOIO
LeHTpa gns geteii go 16 net 1500,00



YTBEPXAEHO

MpuKa3om reHepanbHOro AUpeKTopa
AO «LlepoTenb»
oT 20201. Ne _

MPENCKYPAHT
Ha ToBapbl (ycnyru), peanimsyemble AKLMOHEPHbLIM 06LLeCcTBOM «LLiepoTenb» (rocTuHMLA
«HoBoTenb AsponopT LLiepemeTbeB0»), B nepuog ¢ 01.01.2021 Ho 31.12.2021 BKAHOUUTENIBHO

MopgpasgeneHne: Cnyxba nprema n pasmeLLeHuns

CtoumocTb, py6.
(Bkntoyaa HAC 20%)
OTnpaBka OTKpbITKK no Poccun 100.00

UIKpjbl 1K/ MO EBpOIC 150.00
KonunpoBaHue JOKYMEHTOB 10.00

Tosap (ycnyra)



YTBEPXOEHO

MprKasom reHepasnbHOIo AvpeKkTopa
AO «lepotensb»

OluMpawnad / 2020r. No

LMpEKTOP
>

A.C. Makapos

MPENCKYPAHT
Ha ToBapbl (ycnyru), peasinsyemble AKLMOHEPHbIM 06LLecTBOM «LLiepoTenb» (rocTMHULA
«HoBoTenb AsponopT LLlepemeTbeBo»), B nepuog ¢ 01.01.2021 Ho 31.12.2021 BK/IHOUNTENBHO

3a npuema n pasmelleHna

Ycnyra

Homep Kateropum «CTaHfapTHbIA» *

Homep KaTeropuu «Y nydlleHHbIi» *

Homep KaTteropuu «J1toKe» *

Homep kateropun «CTaHAapTHbIW» * Ha HEBHOE
pasMeLleHue (nobble 8 yacos B nepuog c ¢ 07 yacos
OOMUHYT Ao 23 yacoB 00 MUHYT)

Homep Kateropum «Y nyulleHHbli» * Ha HEBHOE
pasmMelyeHue (ntobble 8 yacoB B nepuog ¢ 07 yacos
OOMUHYT fio 23 yacoB 00 MUHYT)

Homep KaTeropuu «JTHOKC» * Ha IHEBHOE pa3MelleHue
(no6ble 8 yacos B nepuof ¢ 07 yacos OOMUHYT Ao 23
yacoB 00 MUHYT)

Pa3mMelleHne TpeTbero B3pocnoro YesoBeka B Homepe
JononHutensHas nniarta 3a NPoXuBaHue JoMaLlHUX
XWBOTHbIX B HOMepe C X03MHOM (3a BeCb Nepuof
NpoXuBaHma)

3aBTpak «LLIBegckuin cton»

3aBTpakK «KOHTWHEHTaNbHbIN»

CToMMmOCTb, pyo.
(Bknoyasa NAC 20%}
J6 000,00
17 900,00
22 000,00

5 250,00
6 750,00

10 250,00
1 000,00
2000.00

| 100,00
700,00

* CTOMMOCTb MPO>KMBaHWA yKasaHa 3a pasMeLLeHne Ha CYTKW, NMTaHne B CTOMMOC Tb HE BXOAUT.



YTBEP>XXIEHO

AupekTopa

r. Ne

A.C. Makapos

MPENCKYPAHT
Ha ToBapbl (ycnyru), peanmsyemble AKLNOHEPHbIM 06 ecTBOM «LLepoTenb» (rocTuHuua «HoBoTeNb
AsponopT LLepemeTbeBo»), B nepuog ¢ 01.01.2021 no 31.12.2C21 BKAKUUTENBHO
MogpasgeneHune: Cnyxoba aTaxel
CtoumocTb, pyb.

Ycnyra
(Bkntoyat HAC 20%)
MPAYEYHAA

Bnyska x/6

550,00
Py6awka / nono
Muxama/HouyHasa pyb6alika 370,00
HuXHee 6enbe
Hocku 3000

130,00

HocoBoi nnaTok
XNMUYUNCTKA nnm AKBAYNCTKA

3700,00
790,00
1600,00
320,00
MepuaTku/Bapexku
XKaket 1000,0(1
Xunet Z(;(())OO%O
MynoBe )
y P 470,00
800,00
FO6Ka
Mnatbe
BeuepHee nnatbe
bnyska wenk
Pybalwka
dyT6H0MKA
anctyk
YTHOXKA
470,00'
Munaxak 140,00
)Kaf‘(eT 350.00
viose 350.00
ynosep 240,00°
260.00
o6
BeuepHee nnaTtbe 500,00
P 890.00
270,00
orsona 240,00
y 120.00

Fanctyk
180,00'



YTBEPXAEHO

[Mprka3oM reHepasibHOIo ANpPeKTopa
AO «llepotenb»

oT

2020 r-Ne -

A€l N MABINT[PeKTO]3

n.(4a

MPENCKYPAHT

A.C. MakapoB

Ha ToBapbl (ycnyru), peannsyemMble AKLMOHEPHbIM 06LLecTBOM «LLiepoTenb» (rocTUHULA
HoBoTenb AsponopT LLiepemeTbeBo»), B nepuog ¢ 01.01.2021 no 31.12.2021 BKNKOUUTENBHO

MoppasgeneHune: Kommepyeckunii otaen

BAHKETHBIE 3AJIbI

CTOMMOCTb NPEAOCTABJ/IEHVA 3AJIOB

KaXAblii yac

nnowanb KB.M. [0 2 yacoB 0o 4 yacos [0 8 yacos
nocne 8 yacos

AHTonHI(E)BB 75 14 500 26 000 2 600
™IO, 75 14 500 26 000 2 {100
NAKOLWNH 150 29 000 37 000 4 100
®OVIEE BAHKETHbIX 3A/IOB 100

BAPVAHTbI KOMBWHALIWIA
AHTOHOBA-TYIMNOJIEB 150 27 000 50 000 5 200
TYNONEB+UIOWWH 225 31 000 61 000 6 700
AHTOHOB+TYMO/EB+
MO W H 300 44 000 86 00C 9 300

MNMEPEFOBOPHbBIE KOMHATbI
A3PO®/IOT 42 5200 10 400 20 800 2 100
LUEPEMETBEBO 51 5200 10 400 20 800 2 100
OOMOJEALOBO 51 5200 10 400 20 800 2 100

OCHOBHOW PECTOP AH

PECTOPAH COTE JARDIN 1200

Aazzjzzd

¢

;0%. Komuceusa npu.meHnma
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v ljjfe

JpP|

defepanbHas Hanoroeas cnyxo6a

CBUAETEJ/IBCTBO

dopma Ne 1-1-Yyer
Kog moKH/ 1121007

O MOCTAHOBKE HA YUYET POCCUWNCKOWN OPFTAHN3ALNN
BHANOIToBOM OPIrAHE MO MECTY EE HAXOXAEHNA

HacToAlee cBUAeTEeNLCTBO NOATBEPXKAAET, YTO pOCCUMIACKAA OpraHusaLmns
AKUMWOHEPHOE OBW ECTBO "WHEPOTE/b"

(NonHOe HaVMeHOBaHMWE POCCUIACKO OpraHu3aLm B COOTBETCTBUN CY4YpeanTeNbHbIMU JOKYMEHT aMu)

Oorei11 10 2 50 0 6 1 7 1 4 9 7

noctaB/sieHa Ha y4eT B COOTBETCTBUN C

HanoroebiM Kofgekcom Poccuiickoin degepaumum 07.07.1999

Tuiicno, mecau, rog'l

B Ha/lI0OroBoOM opraHe no MecTy HaXoXXaeHus Me>Kpa|7|0HHas=| MHCNeKyna

degepanbHO HanoroBon cnyx6bl Ne13 no MocKoBCKOM o6nactu 5 0 47
(HaumeHoOBaHMe HANOTOBOTO OpraHa 1 ero Koa)

v eli NPUCBOEH

WHH/KMOMN 171711121011 14 1815161/ 5047 0 10001
3aMecTuUTeNb HayvanbHWUKA MHCNEKUMU MeXpanoHHOM
nHcnekyns degepanbHoin HanoroBo ciy>x6bl Ne13 mo\ f
MockoBckoii o6nactu -/ 1 LWwnpsesa U. H.

&~/ 0. \\ N
MM

V. Pt

sk

cepua 50 No014388064

%



siagiS

KOI'

®opma Ne 51003

0 "

depepanbHan HanoroBas cnyxoéa L

CBUAETEJ/IBCTBO

0 rocyaapCTBEHHOW perncTpaummn lpuanyeckoro nuua

B EANHBIN FOCYAapCTBEHHbIN PEeCcTp OPUANYECKMX NNL, B OTHOLLEHUN

IOPUANYECKOrO NnLa
AKUMOHEPHOE OBWECTBO "WWEPOTENDbL”

no/HOe HaMMeHOBaHWUe KLpPNAMYeCcKOro nmnya
BHECEHA 3anunchb 0 CO3JjaHMK HPUIMYECKOTO NnLa

"10" CeHTAbpPSA 2002 ropga

(4umncno) (mecsiy, nponucelo) (rog)
32 OCHOBHbIM roCyfapCTBEHHbIM perncrtpaynoHHbIM Homepom (OTPH)

1 0 2 5 0 0 6 1 7 1 4 9 7

3annch COAEPXUT CBEAEHUSA, NPUBELEHHbIE B MPUIaraeMom K HacTosLiemMy
CBUAETENbCTBY NWCTe 3anncu EAMHOIO rocyjapcTBEHHOIO peecTpa pPUANYECKNX NNLL.

MexpalioHHas nHcnekuns degepanbHom

CBMAETENbCTBO BblAAaHO HAMOrOBbIM OPraHOM  HanoroBoW cny>6bl Nel3 no MOCKOBCKOW
obnactu

HavMeHOBaHWE PerMcT puUpyl LW ero opraHa

"08" NIOHSA 2015 roga

(umcno) (mecsiy, nponucblo) (rog)

3amecTuTeNb HavalbHUKA
nHcnekynmn

LWwnpaesa puHa HukonaeesHa

Mognuce, ®amMunua, nHULManbl

KOMnA BEPHA

=MAKAPOB A.C.
XT.BHEJRAfl tfcf&W AP EKTO P
AO «WEPOTE1%»

cepua 50 No014388065 4



