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®OPMA NPUJTIOMEHUA K CBUAETENLCTBY

O NPUCBOEHWUM rOCTUHMULE ONPeaesIeHHO| KaTeropum
AKKpPeAWTOBAHHAA OpraHn3auua, OCYULECTBAOWARA KnaccuPuKaumio

roCTUHMUL
000 «OK CEPBWUC» Ne220000192
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;e YTBEPXKIAIO:
»y kO “‘M 202/

lNpaeuna npedocmaesieHus ycnyz 8 20CmMuHUye
«W6uc Spocnaens Lenmpy

YBaxaembin rocTtb!

Panbl npusetctBoBaTth Bac B roctuHuue «WMbBuc HApocnasns LleHtp»! Mebl
npunoXxum BCE ycunua ansa Toro, 4toObl Bawe npebbiaHne B roctuHuue Obino
NPUATHbIM 1 KomdopTHeIM. [Ons aToro paspewnte npeactaeute Bam  kpaTkyto
uHbopmauuio ob oTene n NopAAKe NPOXUBAHUSA:

1. OBWIME NONOXEHUA

1.1. Topanok npoxueaHUa B roctuHULe «Wbuc Apocnasnb LIeHTp», pacnonoXeHHow
no agpecy. Poccuidckas ®epepauus, ropod Apocnasnb, Nepsomanckui nep., 2A,
pa3paboraH B cooTBETCTBUM C 3akoHoM P® «O sawmTe npae notpebutenen» Ne 2300-
1 or 07.02.1992 w TllocraHosnexus [lpaButensctsa Poccuitickon ®Pepepaumn ot
18.11.2020 Ne 1853 «O0 yreepxaeHuun Npaeun npegoctaBneHns roCTUHUYHBIX YCNyr B
Poccuitckon ®epepauuun», perynupyowmMmMy NpaBooOTHOLLEHUS MeXAY UCNONHUTENAMU
1 noTpebutenamu — rpaxgaHaMu, B TOM Yucne B cpepe NpefocTaBneHns roCTUHUYHbBIX
ycnyr, 1M SBNAETCA KOPNOpartuBHbIM HOPMATUBHbLIM aKTOM, pernamMmeHTUpyLWmnmM
BHYTPEHHIOK AeATeNbHOCTb MOCTUHULDI.

1.2. WHdopmaums, Kak 0 camol roctvHuue, Tak U 00 okasbiBaeMblX €K Ycnyrax
pasmewaertcs Ha WHPOPMAUMOHHOM TENEBW3NOHHOM 2JKpaHe, HaxoAAWweMcs B
BecTubone rocTuHULpl, B cnyxbe npuema M pasMmelleHuns, a Takke B peknamHbiX
BykneTax rocTUHULbI, HaXOASLLMXCS B HOMEPHOM HOHAE.

1.3. UHopmauus o nopsgke npoxuBaHMs B roCTUHULE, a Takke WHdopmauus o
cobniofeHun npasun NpoTUBoNOXapHon BesonacHocTy HaxoauTes B cnyxbe npvema u
pasmeLLeHus.

- «[oCcTMHMUAY - UMYLLECTBEHHbIN KOMNNEKC (34aHune, 4acTb 3gaHus, obopygosaHHoe
1 NHOE UMYLLECTBO), NpeAHa3Ha4YeHHbIA ANA NPegoCcTaBNeHna roCTUHUYHBIX YCNYT;

- «MicnonHUTenb» - OpUMAMYECKoe NULO, He3aBUCUMO OT OpraHM3aunoHHO-NPaBOBOW
dopmbl, OKasbiBaloWee roCTUHUYHLIE U UHBIE conyTcTByowme yenyrm MNoTpebutenio no
BO3ME3HOMY [40roBopy,

- «loTpebutenb» - @du3ndeckoe nNULO, WMEKLlee HamMepeHwe 3aKasaTb unu
npuobpecTt MO0 3akasbiBawollee unu npuodpetarlee U (Mnu) Ucnoneb3ylollee
TOCTUHUYHBLIE YCNYTW A8 NUYHBIX U UHbIX HYXA, HE CBA3aHHbLIX C OCYLLEeCTBNEHUEM
NpeanpUHUMATENbCKON AEATENBHOCTK:

- «3aKa3uyuK» - pu3MYeckoe WNvM PUAUYECKoe NULO WU MHAMBWAYanNbHbIA
npegnpyHuMaTens, WMeKWMe HamepeHue 3akasaTb wunu  npuobpect nnbo
3akasblBatome unu npuobpeTaioyue rocTUHUYHBLIE Yenyr B Nonb3y notpeburtens.



2. NOPAOOK O®OPMIIEHUA NPOXUBAHUA B TOCTUHULIE U ®OPMA OIMJIATHI
ycnyr

2.1. Pexum paboTbl MOCTUHWLLI — KPYTNOCYTOYHbIN.

Bxoa B rocTMHMUy W npoxon B HOMEP MNPOU3BOAUTCS TOMbKO MO FOCTEBOW KapTOuYKe-
MarHUTHOMY KN4y OT HOMEepa, Hanuune KOTOPOro MOXeT ObiTb npoBepeHo cnyxo6on
HesonacHOCTU roCTUHULbI.

2.2. [lloceweHne npoxuBawwmx B [OCTUHULE NOCTOPOHHUMU nULEAMMW, He
NPOXMBAKLWUMKA B rocTuHMUe, paspewaetca ¢ 07:00 go 23:00 4acoe Ha OCHOBaHUK
OOKYMeHTa, YAOCTOBEpPSKLWEro JfUYHOCTL MoceTuTens, npegycMoTpeHHoro n. 18
[MpaBun npepoctaBneHWa  roCTUHUYHBLIX  ycnyr B Poccuiickon — ®egepauuu,
yreepxaeHHbiMn  [NocTtaHoBnenvem [lpasutensctBa Poccuiickon depepauvm oT
18.11.2020 Ne 1853. TMocne 23:00 4acoB nNOCETUTENb CUYATAETCH BTOPLIM
NPoXWBaKLWKM B HOMEPE, B CBA3N C YeM TOT 00A3aH NpeabABUTbL COTPYAHWKY CTOWKW
npvemMa 1 pasmeLleHns AOKYMEHT, YAOCTOBEPSAIOWMA NUYHOCTb, NPeAYyCMOTPEHHbIN Nn.
18 [lpaBun npepocTaBfeHNa roOCTUHUYHBIX ycnyr B Poccunckon degepauuu,
yTBepxaeHHsIMU  MocTtaHoBneHnem [paButensctBa Poccuiickon ®depepaumu ot
18.11.2020 Ne 1853, a Tawke UHblIE AOKYMEHTbI, HeobxoauMble ANA perucTpauuoHHoOro
(MUrpaumMoHHOro) ydeta, B COOTBETCTBUM C TpeboBaHWAMM 3aKOHOLATENbCTBA
Poccuinckoin ®epepaumu. Jlvua, He NpoOXuBaKLUMe B TOCTUHWULIE, MOrYT MNPOWTU B
HOMEPHOW POHA rOCTUHULIBI TONLKO B CONPOBOXAEHUM NPOXUBAIOLLErO.

2.3. MNpn odopmneHnn NpoxmeBaHusa ocTuHMUA obAzaHa o3HakomuTb oTpebuTens ¢
KaTeropuen HOMEpoB, AENCTBYLOWMMW Tapudami Ha NpoXvBaHWe, BuAamwu YyCnyr,
npepocTaBnaemMbiMi 6ecnnaTHo Unu 3a AONONHUTENLHYIO NNaTy.

2.4. VicnonHuTenb — lopuanyeckoe nuuo, kotopoe o06sA3aHO AOBeCTM A0 CBeAeHUd
MoTpebutens cBoe UPMEHHOE  HauMeHOBaHWe, WHdopMauuio O  CBOeW
rocyfapcTBeHHOM perucTpauvMu 1M HavMeHOBaHWE 3apervcTpyvpoBaBlUEro opraHa, a
TaKke HaumeHosBaHue [OCTUMHWUBI, aapec MecTa HaxOoXAeHWs, MEeCTOHAXOMXAEHWA Nno
hakTy, pexum paboTbl, CBEAEHUSA O NULEH3UAX, ECNN TaKOBbIe MMEITCA.

2.5. Bca Heobxoaumana uHopMauvs pasMewaeTca B NoMeLWeHnn, npegHasHadeHHoM
AnA obopMNeHNs NpoxusaHva, B yaobHom ans oboapeHna mecte, 1 BKNOYaeT B cebn
B 0b6a3aTensHOM Nopsiake:

- CBEeHUA O NPOXOXAEHUA CPEACTBOM pasmMelleHns obasaTenbHoW Knaccugukaumm 8
yCTaHOBNEHHOM 3aKOHOM Mopsaake;

- LeHY HOMEpOB (MecTa B HoMmepe);

- NepeYveHb ycnyr, BXOAALWMX B LIEHY HOMepa 1 3a A0NONHUTENbHYIO nnarTy,

- CBeieHWs 0 hopMe W NopsAKe onnaThl YCnyr;

- NepeYeHb KaTeropuin nuy, UMELWKUX NPaBo Ha NoMyYeHve NbroT, a Takke Nepe4eHb

NbroT, MPU OKasaHuW YCnyr B COOTBETCTBUM C 3aKOHAMU U WHBIMW HOPMaTUBHO-
NpaBoBLIMU aKTamu;

- NOPAAOK NPOXMBaHUS B [[OCTUHMLE,

- cBefleHMst 0 paboTe pasmelleHHbIX B [OCTUHMUE npeanpuaTUaX oBLWecTBeHHOro
NUTaHUA, TOProenu, cBsA3un, ObITOBOro 06CNYXMBAHUA, pasBnekaTenbHbIX yenyrax n ap.,
- cBefeHnAa of opraHe 00 opraHe no 3awuTe npae notpebuTener, ecnu TakoBoW
NMEETCH,;

- CBEAEHNA O BbILWECTOALNX OpraHu3aunax.



2.6. locTuHULa obsizaHa obecneqnTb HanWuve B KaxaoMm Homepe [1naHa 3Bakyauumm
NPy 4YpesBblYariHbIX CUTYaUUsIX.

2.7. VicnonHuTens Brpase 3aknioudaTh AOrOBOP Ha BpOHMpoBaHue MecT B I OCTUHULE
MyTEM COCTaBNeHWst AOKYMEHTa, MOANUCAHHOIO ABYMA CTOPOHAMW, NyTeM MPUHATUS
3asBKW Ha OpOHMpOBaHWe nyTem NOYTOBOW, TEeNedOHHOW, JNEeKTPOHHOW CBsaN,
NO3BOMAIOLLEN AOCTOBEPHO YCTAHOBUTL, YTO 3asBKa UCXOAWT oT MoTpebuTens, a Takke
nyTem OpOHMPOBaHNS Yepe3 ceTb MHTepHeT. [loroBop CUNTAETCS 3aKMoHYeHHbIM Takke
B Clly4ae COBEPLUEHMA 3aKka34yukom (noTpebutenem) AeWCTBUIA, HanpasBfeHHbIX Ha
(pakTU4eckoe nonyveHme ycnyr (B TOM 4YMCne ynnaTta 3aKasumkom (noTpebutenem)
COOTBETCTBYIOLWEN CYMMbI UCMONMHATENIO.

2.8. B cnyyae Hesaesna lMoTpebutens go 19:00 gwHs 3aesfia no rapaHTMpoBaHHOMY
OpoHupoBaHMiO C Hero rocTMHWUen B3auMaeTcs nnarta 3a thakTuyeckuit npocron
HOMEpa, HO He Oonee, 4Yem 3a CyTKW, €CNA WHOE HE OroBOPEHO B [OrOBOPE.
BpoHMpoBaHWEe CYMTAETCA rapaHTUPOBaHHBIM, ECrM OHO  6bINo npegonnayeHo,
NporapaHTUpoBaHHO OaHKOBCKOW KapTOW WMAU  WUHbIM obpaszom 0603Ha4yeHo Kak
rapaHTMpOBaHHOE B 3aABKe Ha OPOHMPOBaHWe U(1UNK) NOATBEPKAEHUA BPOHNPOBaHUS.
2.9 MNpu onnare ycnyr no pasmMelleHnto HanuuHbiMi unu GaHKOBCKOW KapToW
locTuHuLa BhinaeT MoTpebuTtento (3akasquky, UHoMY nnartensbuuky, B 3aBUCMMOCTUN OT
TOro, KTO haKkTUyeckun BHOCWT onnaTy) puckanbHbI KacCoBbIl Yek HENocpencTBEHHO
npv nposeaeHun onnatel. o 3anpocy [MoTpebutens (3akasuuka) FocTuHMLA no
OKOHYaHWIO OKa3aHWA yCryru Takxe A0NonHUTENbLHO BbigaeT MNoTpebuTenio (3akasuuky)
CYeT Ha coOcTBeHHOM OnaHke 3a NpoXvBaHWe C ykasaHMeM aMUnUU U UMEeHU
MoTpeburens, a Tawke Apyrue AaHHbIe No YCMOTPEHUIO [[OCTUHULBI.

2.10. N'ocTuHMUa He Bnpaee 6e3 cornacus MoTpe6uTens BbINOMHATL AONONHUTENbHbIE
ycnyru 3a nnarty. MNotpeGurens Bnpase oTka3aThCs OT OMMATLI TAKUX YCAYr, @ €CNN OHU
yke onnaveHel — TpeboBaTb BO3BpaTa ynnaveHHoW CyMmbl. 3anpelwjaetcs
obycnaenueaTtk BbINONMHEHWE OAHWUX Yenyr obs3aTenbHbIM okasaHuem APYTUX YCnyr.
HaHHOe nNpaBWNO He MPUMEHSIETCS MPU  CAMOCTOSITENBLHOM  BPOHUPOBAHMU
FOCTUHUYHOrO Homepa (Homepos) [MoTpebuTenem (3aka3yukom) € UCMONBL3OBAHWMEM
NAKETHBIX TapUdOB, NoApasyMeBAOLUMX BKIIOYEHWE B CTOMMOCTb FOCTUHWYHBIX YCYT
3aBTpaka, yXuHa (nonynaHcuoH) v T.n.

2.11. LieHa Homepa, a Tawke (popma ero onnatsl ycraHaBAMBakTcs VCnonHUTenem.
McnonHutenem ycraHoBneH AnHaMuYeckuiin Tun LeHoobpaszoBaHus.

2.12. icnonHuTenem ycTaHoBneHa NocyTo4Hasa onnaTa npoKuBaHns

2.13. UcnonHutens onpeaensieT nepeyeHb ycnyr, KOTOpble BXOAST B LUeHy Homepa. B
cny4ae onnatbl Hanu4HbIMKM UK BaHkosckoi kapToit MoTpebuTens (3akasunk) obs3aH
ONnatnuTb rOCTUHUYHBIE yCMyrn He NO34Hee, YemM Npu 3aceneHun B TOCTUHWLY
(noanucaHnn perucTpaumoHHoi dopmel). B criyyae onnarbl GaHKOBCKMM MEpPeBOLOM,
AGHEXHbIE CPEACTBa AO0MKHbI MOCTYNUTL Ha c4eT [OCTMHUUBLI HE No3[Hee BpemeHw
3aespa rocta. ViHble [ONOMHUTENbHbIE U CONYCTCTBYOLME YCAYIU TaKKe OKa3blBalTCH
npW ycnosumn nx npeaonnaTsl.

2.14. ToctuHnua obssaHa npepocTaeBute Homep nocne 14:00. B Ccny4ae paHHero
3aesaa npu Hanuuum cBoboAHBLIX HOMEPOB MOCTUHULIA MOXET NPeAoCTaBUTL HOMEp Ge3
aonnar, Ho He paHee 06:00 yTpa.

2.15. MnaTa 3a NpoXuBaHWe B3VMaETCA B COOTBETCTBUN C pac4YeTHbIM YacoM BpeMeHW
Bble3aa — 12:00 4acos TeKyLUMX CYTOK No MECTHOMY BPEMEHW.

216. B cnyvae 3sagepxku Bblesga (NO3QHWIA Bolesa) [Motpebutens nnata 3a
NnpoxusaHve B3MMaeTCa B CneaylLlemM Nopaake:



- Ao 16:00 — novacosas onnata (300 py6. 3a yac 3agepxku),

- nocne 16:00, Ho fo 24:00 — nonosBuHa CTOMMOCTM HACTYNUBLUMX CYTOK MO rmBKomy
OTKPbITOMY Tapndy, AENCTBYIOLEMY HA MOMEHT NPOANEHUS.

Mpu npoxueaHun He Bonee cyTok (24 4Yaca) NnaTa B3UMaETCH He MeHee, YeM 3a CYTKN
HEe3aBUCMMO OT pacyeTHoro 4aca. llosgHui Bble3g npegocTaBNAETCA NO HANWMHUWIO
HOMEpPOB W Bceraa ocTaeTcs Ha ycmoTpeHue otens. [pu BbICOKOR 3arpyske oTenb
BNpase TapudmumpoBaTh Moboi No3aHNA Bble3s B pa3mepe NonHon CTOUMOCTU CYTOK,
a TaKxke OTKasartb B NpegocTaBneHuu yCnyru no3aHero Bbiesaa.

2.17. Onnata ycnyru no3gHero Bolesfa AomkHa ObiTb NponsseneHa He nosaHee 12:00
NHA Bble3aa.

3. YCI10BUA EPOHNPOBAHUA

3.1. bpoHVpoBaHMe HoMepa B rOCTUHWLE OCYLLECTBNSAETCSA NYTEM HanpasneHus 3asaBku
B oTAen OpoHWMPOBAHUSA TFOCTUHWULbLI MOCPEACTBOM MOYTOBOW, TENedOHHOW W WUHOW
cBA3wW, no Ten. (4852) 59-29-00, dakc: (4852) 59-29-25, e-mail: H7259-RE@accor.com,
a Takxke Yepes MHTepHeT-cant cetn «MHTepHeT».

3.2. Tpu rapaHTMpoBaHHOM OpoHupoBaHun npoussogutcs 100% npegonnata
CTOMMOCTK 3a BeCb nepuod npoxusaHus, unm 100% npegonnarta 3a nepsble CyTKW
NPOXWBAHWA C MOCMEAYILWEN OnnaTtol npwv 3aesde  HEOoNnadYeHHoro cpoka
NpoXuBaHUA, WNW rapaHTUs 3aes3fa no OpoHWpoBaHUo 6aHKOBCKOW KapTon ¢
MHPOPMMPOBAHHLIM COrNacueM Ha yiepxaHue ¢ KapTbl Wwrpada 3a nepsble CYyTKU npu
Hesaesae unu onosgaHuu.

3.3. B cnyvae, ecnu notpebutens npu rapaHTMpoBaHHOM OpoHMpoBaHuM co 100%
npeAonnaton 3a 1 CYTKU MPOXWBAHWA HE BOCMONL3OBAMNCH YCMYroi MpPOXUBaHWS B
ykazaHHbIW AeHb 3ae3fa U He oTMeHun BpoHnposaHne 3a cyTkv Ao 19:00 AHS 3ae3na,
npegonnata 3a 1 CyTKU MPOXWBAHWA He MOANEXMUT BO3BpaTy, a B Clyvyae rapaHTuu
3ae3fa OaHKOBCKOW KapToW, WTpad 3a He3aesq B pasmepe CTOMMOCTW NepBbIX CYTOK
B3bIMAETCA C yKasaHHOW noTpebuTtenem (3aka3uMkom) 6GaHkoBCKOM KapTbl. [lpu
OpoHUpOBaHUM MO  CKWAOYHBIM  MPEeAonnaTHbLIM,  HEeOTMeHSeMbIM U (unu)
HEN3MEeHAEMbIM Tapugamm — MoryT NPUMEHATLCA WHbIE YCIOBUSA.

34. B cnyvae, ecnu [MoTtpebutens npu rapaHTUpOBaHHOM OGPOHWPOBAHUM MO
CKMAOYHOMY NpefonnaTHOMY, HEOTMEHSeMOMY W(Mnu) HeusMeHsiemomy Tapudy co
100% npegonnatoi 3a Becb CPOK MNPOXWBAHUA HE BOCMOMbL3OBAMNCA YCNyron
NPOXUBAHUA, BHECEHHAn nNpeonnara Bo3BpaTy He NOANEXHT.

3.5. lNpu HerapaHTUpoBaHHOM GpoHupoBaHuM (6e3 npeasapuTensHOR onnathl u(unw)
rapaHTuu) B cnyyae Hesaesga rocta Ao 19:00 no mMectHoMy BpemMeHu OHsS 3aesfa
OpoHupoBaHue aHHynupyetcs. B cnyyae pocpouHoro Boleana [MoTtpebutens 6Ges
yBegomneHus o0 3tom cnyxBbl npuema u pasmelleHus [ocTuHULBI, nnaTta 3a
NpoXuBaHWe BO3BPATY He NOANEXWT.

4. NOTPEBUTEIIW, NPUEbLIBLUIWE HA TEPPUTOPUIO FTOCTUHULIbI, OBA3AHbI:

4.1. obecneumsBaTb COXPAHHOCTb XWMbIX MOMELLEHWU, 6epexHO OTHOCWUTLCS K
UMyLLLECTBY W MNOMELUEHUAM TOCTUHWUBI, CaHWUTapHO-TEXHWYECKOMY W  WHOMY
obopyaoBaHuio;

4.2. BosmecTUTb yuiepb [ocTuHuLe B nopsake, NPedyCMOTPEHHOM AeMCTBYIOLLUM
3aKoHOAAaTenbLCTBOM B Criydae yTparbl Uiiv NoBpexaeHna nvyllectsa. Pasmep ywepba



onpedenseTca no LeHam COrnacHo NpeickypaHTy, YyTBEPXXAEHHOMY aAMUHUCTpaLmei
FOCTUHWLBI.

4.3. cTporo cobnogate HactoAwme npaeuna, [Npasuna noxapHoit GesonacHocTy,
NpaBnna Nonb30BaHWs 3NeKTPObLITOBLIMA NpUBopamu:

44. He ponyckatb B JKWMbIX MOMELLEHUAX U B MecTax OBLEero nonb3oBaHus
KOHUEHTpauun AbiMa, NpMBoasiLLen K cpabartbiBaHWUIO NOXapHON CUrHanu3aLum;

4.5. Npn yxofe W3 Homepa 3aKkpbiBaTh BOA03aBOPHbIE KpaHbl, OKHA, BLIKMIOYaTb CBET U
BbiToBbIE NPUBOPLI, 3aKpPbIBATL KOMHATY;

4.6. nonb3oBaTbCA TENEBM3OPaMU, PAANONPUEMHIKAMM, MArHUTOMOHAMN W ApYrUMU
FPOMKOTOBOPALMMMU  YCTPOWCTBAMU ML  MPU  YCIOBUM  YCTAHOBMEHWA YPOBHS
TPOMKOCTW B Mpefenax, He MeLlalowmx ApyriiM OTAbIXAIOWMM, yBaXaTb npasa Apyrx
rocTer Ha oTAbIX;

4.7. ponyckaTb B 3aHUMaeMoe XWNoe MoMmeLleHne paboTHUKOB 3KCMIyaTaLMOHHbIX
opraHusaumMi  »  npegcrasuteneil  aAMUHWUCTPALMM  FOCTUHWLUBI  ANS ocmoTpa
TEXHUYECKOTO W CAHUTAPHOrO  COCTOAHWA  JKMMOTO  MNOMELLEHUS, CaHUTapHO-
TEXHUYECKOro M MHOIo Oﬁopy,U,OBaHMH, Haxo[dALUeroccda B HeEM, a Takxe 419 BeINONHEHUSA
HEOBX0AUMbIX PEMOHTHbIX U NpodUnakTU4eckux pabor;

4.8. BepexxHO OTHOCUTLCA K OObekTaM BnaroyCTpoicTBa U 3eMeHbIM HACAKAEHUAM, He
AONycKaTb 3arpA3HeHns TEPPUTOPUN FTOCTUHWULIbI

4.9. onnaTtuTb NpoXUBaHWE W YCNYr MO YTBEPXAEHHOMY B rOCTUHULE npenckypaHTy B
NoNHoOM o0beMe B MOMEHT 3ae3fa, eCnii UHOe He YCTaHOBIEHO Aorosopom/ny6nuyHon
ohepTomn.

5. B OBA3AHHOCTU FOCTUHULIbI BXOLWUT:

5.1. oBecneumnsath 3anaBneHHOE MOCTUHULIEN KaYeCTBO NPeAoCTaBNASEMbIX yenyr

5.2. npenocTaBnATh NOMAHYK WHGOPMaUu 06 ycnyrax, okasbiBaembix [ocTuHuLen,
opme 1 nopsake Wx onnatbl, pasmellate UHpopMaLmio B Homepe B «lanke rocTsi»
nu6o B crnyx6Ge npuema 1 pasMeLLeHNA roCTUHNLbI.

5.3. npepoctaBuTb no nepsomy TpeGosaHmio [oTpeGutenio «KHUry OT3bIBOB W
NpeAnoXeHu», KoTopas HaxoanuTcsa B cnyxbe npuema u pasmeLleHust MoCTUHMLBL.

5.4. HesameANUTENLHO paccMaTpuUBaTh TpeGoBaHWA 1 xanobbl MNoTpebureneii.

6. B TOCTUHWULIE 3ATMPELLAETCA:

6.1. ocTaBNATL B HOMEPE MOCTOPOHHWX NUL| B CBOE OTCYTCTBUE;

6.2. nepefasaTb NOCTOPOHHUM NLIAM MArHUTHYIO KapTy-KNnioy oT HOoMepa,

6.3. cogepxatb B XUMbIX NOMELEHNSX N Ha TEPPUTOPUM FOCTUHULLI COBaK 1 KOLEK, a
TAOKE WHbIX XUBOTHbIX 0€3 Hanuyus BEeTepuHApHOro nacnopta C OTMETKO o
NPOBEAEHUN XMBOTHOMY BaKLMHaLMM OT BeLUeHCTBa M WHbIX 06A3aTENbHBLIX NPUBUBOK:
6.4. XpaHuUTe B HOMepe B3pbiBYATBIE, TOKCMYHbIE MaTepuansi, opyxue,
NYPOTEXHUYECKNE, TOpioYe-CMa3oyHbIe MaTepuarnsl, a Takke BEWecTsa, 3arpAsHaioLmne
OKpY>KaloLLyio cpeay.

6.6. nonbsoBaTbcA HarpeBaTenbHbiMM NpuBopaMu, 3a WCKMKYEHUeM npubopos.,
yCTaHOBMNEHHbIX B HOMEpE,

6.7. nepectaBnsaTb W nepegeurate mMeBenb 63 COrNacoBaHWUS C aaMUHWUCTpaLVen
rOCTUHULI;



6.8. KypUTL BO BCEX MOMELUEHUSIX FOCTUHMLBI, A TaIOKe Ha Tepputopun MNoCTUHULE BHe
MECT, OTBEAEHHbIX AHS KYpeHUs:

6.9. HapywaTb nokow npoxusatoLynx e nepuop ¢ 23:00 go 07:00. B gaHHbIt nepuog
MNoTpebutenu obasaHbLl cobnoaaTs TULLIMHY,

6.10. HaxoAUTLCS B NayKatoLLel ogexae;

6.11. saHumaTbes NOMpPOLANHUYECTBOM;

6.12 3axoQuTL B pecTopaH co cBoeil eqoii u HanuTkamu,

6.13. HapywaTb 0BLIEeCTBEHHbI NOPAAOK 1 0BLUENPUHSATLIE HOPMEI NOBEAEHUSA

6.14 HaxoAUTLCA B COCTOAHUN aNKOroNbHOMO noBeaeHUsA, 6ecrokos Npu aTom apyrux
rpaxnanx;

6.15 Bectn cebsa OCKOPBUTENbHO MO OTHOLIEHWIO K nepcoHany [oCTUHWUBI, WHBLIM
FOCTAIM, HELIEH3YPHO BbIpaXaTbCsl B NYBNUYHBIX 30HAX:

6.16 BbIHOCUTbL €4y CO LBEACKOro cTona;

6.17 3axo4uUTh B PECTOPAH C XXUBOTHLIMM.

7. OTBETCTBEHHOCTb UCIMONHUTENS U NOTPEBUTENA 3A

MPEOOCTABIEHUE YCNYr

7.1. MoTpebutens npwu ofHapyxeHuu HeaocTaTKoB OKa3aHHOM ycnyru Bsnpase no
cBoeMy BblIDOpY 3anpocuTs:

- be3B0O3ME3AHOE yCTpaHEHUs HEQOCTaTKOB

- COOTBETCTBYIOLLEE YMEeHbLUEHUE LieHbl 3@ OKa3aHHyo ycryr

lMoTpebutens Bnpase pacToprHyTh AOrOBOP Ha npefocTasneHue yenyr u notpebosaTts
MOMHOTO BO3MELLEHNA yObITkoB, ecnu MCnonHuTens CBOEBPEMEHHO He YyCTpaHun atw
HefocTaTku.

7.2. VicnonHutens fomxeH B Pa3yMHbIA CPOK YCTPaHUTL HEQOCTATKA OKa3aHHOV ycnyru
B Cny4ae npeawvasneHus MoTtpeburtenem COOTBETCTBYIOLEro TpeboBaHUs

7.3. Tpebosanusa MoTpebuTtens o6 YMEHbLUEHAN LieHbl OKa3aHHOM ycnyru, a Takke o
BO3MELLEHNN yYObITKOB, MPUYUHEHHBIX €MY B CBA3W G pacTopXeHnem pforosopa Ha
NpefocTasneHme ycnyr nopnexar pacMOTPEHWMIO B TeuyeHue 10 AHEeNn co aHA
NPEABLABNEHNSA COOTBETCTRYIOLWEr0 TpeGoBaHus.

7.4. Totpebutens Bsnpase notpebosaTh TakkKe nNONHOro BO3MELLEHU VYObITKOB,
MPUHUHEHHBIX €My B CBA3M C HEAOCTATKOM OKasaHHOI yCnyrn. YOeITku BO3MeLjaTca B
CPOKKW, yCTaHOBMNeHHble ANA  YAOBNETBOPEHUS CcooTBeTCTBYIOWMX TpeboBaHWM
MNoTpeburens.

7.5. Ecnn Wcnonuutens Hapylwmn CpokW Havana okasaHws ycnyr no AOroBopy Ha
OpoHupoBaHue mecT B FoctuHuue, MoTtpebutens no cBOeMmy Bblbopy Brnpase:

- Ha3HAYUTL UCNONHWUTENIO HOBbIA CPOK;

- NOTPeboBaTh YMEHbLUEHMS LieHb! 33 OKa3aHHbIe ycnyru;

- PacToprHyTh Aorosop 06 okasaHuu yenyru.

MNoTpebutene Bnpase TaKke notpeboBaTte MNOMHOroO BO3MeLUeHs yOBbITKOB,
MPNHMHEHHBIX eMy B CBA3W C HapylleHWeM CPOKOB OKasaHus ycnyru.  YObITKM
BO3MELLATCA B CPOKW, YCTAHOBMNEHHblE AN YOOBNETBOPEHWUA COOTBETCTBYIOLLMX
TpeboBaHuin [loTpebutens. HazHaueHHble MNoTpebutenem HoBble cpoku okasaHus
YCnyrv  yKkasblBaloTcss B JoroBope 00 oKasaHuu yenyr.  Tlpu  pactopxeHuu
MoTpebutenem aorosopa 06 okasaHum ycnyr no 6poHNpoBaHunio MecT B MoCTUHMLE No
MPUHNHE HapylweHna icnonHurenem cpokos okasaHus ycnyr McnonHuTens He BNpaee
TpeboBaTb BO3MELLEHMA CBOWUX 3aTpar, NPO13BEAEHHBIX B NPOLIEcCe OKa3aHusa yenyrv,




a TaKxe nnatbl 3a oKkasaHHYK YCMyry, 3a WCKMIoYeHWeM cnyyas, ecnu loTpebutens
NPVHAN OKasaHHyto ycnyry.

7.6. UcnonHutens He Bnpase TpeboBaTb BOSMeLLEHMs CBOMX 3aTparT, NPOU3BEeAEHHbIX
B Mpouecce okasaHusa ycriyru, a Takke nnartel 3a OKazaHHYI ycnyry, 3a UCKMoYeHnem
cny4as, ecnu lNorpebutens npuHsan OKasaHHyt ycnyry.

7.6. VicnonHnTens B cooTeeTcTBUM © 3akoHoAaTensCcTsoM P® HeceT OTBETCTBEHHOCTH
9@ BPeA, NPUHWHEHHbIA XN3HW, 3A0POBLID UMK vmyuiectsy lMotpebutens screacraue
HEe[oCTaTKOB NPK OKa3aHUmM ycnyr.

7.7. NoTtpebutens B COOTBETCTBMM C 3aKOHOAATEeNbLCTBOM Pd BO3MeLwaeT yulepb B

cny4ae ytpaTtbl UNM  noBpeXaEHUs WMyliecTBa [OCTUHMUBLI, a Takxe HeceT
OTBETCTBEHHOCTb 3@ WHbIE HapyLUEHWS,

7.8. KoHTponb 3a cobniogernem HacTosLwmx MpaBun ocyllecTenseTcs B COOTBETCTBUN

C 3aKkoHopaTtensbcTsoMm cbegepaanblmm OpraHaMmv  UCNOSTHUTENLHON Bnactm B
npegenax ux KOMNeTeHUun.

8. ONMOJNIHUTENLHASRA WHOOPMALIMA OB YCNOBUSX MPOXWBAHUA

8.1. locTuHuua umeer Mpaeo oTkasate [oTpebutenio B 3aceneHuu nunu) e
AanbHenWwem NpoXuBaHumu s rOCTUHULE B Cnyyae HapylleHus HacToawwmx [Mpasun wu
HECBOEBpeMeHHoI onnartsl yenyr roCTUHULbI.

8.2. B cnyyae wucreveHus Cpoka npoxveanua [MoTpebutens B [ OCTUHULE npu
oTCyTCTBMM oTpeGuTtens no mecty npoxusaHns ¢ 12:00 Ao 23:00 nubo ¢ 23:00 po
12:00 cyTok (ecnu APOXvBaHWe He NPOANEeHO W He onNnayeHo B CPOK), aAMUHUCTPaLMS
F'ocTuHuua Bnpase co3aaTe KOMUCCUKO U caenaTh ONUCh nMylwlecTea, HaxoasLlerocs B
HOMepe oTcyTeTByowero MoTpebuTens, 0cB060AUTL HOMEp. MaTepuanbHble LEHHOCTHK
B BUOe [eHeXHbIX cpeacTs, APArouUeHHbIX MeTannoB, LeHHbIX AOKYMEHTOB
AAMWHMCTPaLINA rOCTUHMUBI NOMeLLaeT Ha GecnnatHoe xpaHeHue B celposyio AYeiiky,
HaxofsLyloca B cnyxbe npuema u PasMELLeHNs, ocTanbHble BELW NOMEeWanTes B
Kamepy 3abbIThbix U HalgeHHbIX Bellell oTAena roCTUHUYHOrO X03SCTEA.

8.3. MNopsinok u npasuna XPAHEHWA W NOMyYeHUs UMyLIeCcTBa 13 Kamepbl 3abbITbIX 1
HanOeHHbIX BeLlye yTBepxaeH [upektopom u I €HepaneHeiM - Ynpasnawowmm
FocTuHWYs! u HaxoguTes B cnyx6e npuema u pasmeLyeHns.

8.4. AamuHucTpauus FocTMHUUBLI He HeceT OTBETCTBEHHOCTW 323 LeHHbIe Belwn, He
CAaHHble Ha xpaHeHue B celdhoByio AYENKY, PacronoXeHHyo B cnyxbe npuema wu
pasmeLleHus.

8.5. B cnyvae OOHapyxeHusa 3abbITbix Beweir MocTuHMua yBegomnsieT o6 3ToM
Bnajensua Bewen, ecnu Bnajeney wussecteH, [oCTMHMUA XpaHuT 3abbiTy0
MoTpeburenem B I OCTMHMLe Belb B TeYeHWe CPOKOB, yCTaHOBINEHHbIX B Npoueaype
«O 3abbITbix K HalL4EHHbIX Beljaxy, KOTOpas xpaHWTCA B oOThene npuema u
pasmeLlieHns rocTen.

8.6. TMoTtpebutens NPUHUMAET K CBEOEHU W He BO3paxaetT npoTtne dakTa
MCNonbL3oBaHWUA B NOMeLLeHnax oTens (3a ucknYyeHnem HOMEpPOB 1 TyaneTHbIX KabuH)
CUCTEM BuAeOHabnoaeHus B Luenax 6esonacHocTh oTens.

8.7. Mpu 3aceneHun KaXabll hakTudecku Jacenswninca rocte 06s3aH NpegbSBUTS
AOKYMEHTbI, Heobxoawmble ans OCYLLECTBNEHUS  PErMcTpaLmMoHHOro yyeta (ans
rPaxaad Poccuinckoin denepaumu) unu MWIPALMOHHOrO yyeTa (aNns MHOCTPaHHbIX
rpaxagaH u nuy 6es rpaxkgaHcTea) cornacHo TpeboBaHnam COOTBETCTBYIOLWMX HOPM
OTpacneeoro sakoHogaTenbCTRA.



8.9. Monbaysicy ycnyramu MoctuHuyel, MocTes AaeT cornacue FocTUHMLE Ha obpabotky
€ro (e€) NnepcoHanbHbIx AaHHbIX.

8.10. Monbaysice ycnyramu octuHuuel, Mocte BblpaxkaeT cBoe cornmacue Ha TO, YyTO
lMocTuHuua He Byner ocpopmnsaTs CHET-(PaKTypy 3a okasaHHble ycnyru, a npenocrasut
FOCTIO KaccoBbIi Yek W cyeT o COOCTBEHHOW hopme. UsroTosnenue cyeT-hakTyp
npoussoanTcs npu nNpenocrasnenHnn [Mocrem PV 3aceneHnn posepeHHocT Ha
nonyyexHve cHeT-hakTyp or topravyeckoro nuua W) npu onnare NPoXvBaHus
oprAnYecKkUM nuyom BaHkoscKuM nepesogom.

8.11. MapkoBoyHble MEcCTa Ha TeppuTtopuu FOCTUHNLEI NpefoCTaBNRIOTCA rocTam no ux
qaarcmqecmmy Hanuyuio Ha MmomenT 3aesna.

8.12. Y6opka HOMEpOoB ocywiecTenseTcs €XeAHeBHo B nepuog 09:00 — 17:00, npu sTom
CMeHa nocrenbHoro Genps OCyliecTBnaeTcs pas s TPW gHA.

8.13. 3aeTpak no cucteme wsenckuit cron NpPoXoauT no BygHsm B nepuon 06:30 —
10:00, no BbIXOAHbIM U Npa3gHUYHLIM AHAM B nepuwopn 06:30 — 12:00. loctuHuua

COOTBETCTBUM C YTBEPXAEHHLIM Npaic-nucTom.

8.15. FocTHULa He VMEeeT npasa komy-nu6o pasrnawarts kaky-nubo WHpopmauuo o
CBOMX noctosnbuax, B Tom HMcne no TenedhoHy, aa WCKntoYeHem cnyyaes,
nPeaycMoTpeHHbIX (benepansHbIM 3akoHoM.

8.16. Ha6op OKkasbiBaembix  oCTMHULEN YCNyr  cooTBeTcTBYET TpeBoBaHUSM
0b6s3arensHon Knaccudukaumm wmect BPEMEHHOro pasmelyeHus KaTeropun «Tpu
3Be3ably.

8.17. Tocrtsm, noceTuTenam, wuHbIM PaxnaHam, He sasnaoWMMcs nepcoxanom
FOCTUHWLBI 3anpelyeHo HaXoAUTLCA B cryxeBHbIX, NPOU3BOACTBEHHBIX NOMELLeHUsIX
FocTuHuyb 6e3 NPEABapUTENbHOrO cornacus reéHepanbHoro aupekTopa.

8.18. HecosepuweHHoneTHne FocT,  nyrewecrtsyiowme Ges CONpOBOXAEHUR
poauTenen, unu conpoeoXaalowue ux nuua ans sacenenus B MocTUHULY o06s3aHb|
WMETb  nucbMeHHOe cornacHue (AoBEpPEHHOCTL) oOT PoANTeNnen Ha 3aceneHue g
rOCTUHMLY,

8.19. Monbaysick yenyramu locTuHUUbL!, rocTs cornawaercs Ha 06s83aTenbHOCTL
BHECEHWs npegonnare 3a YCnyrv, ecnu nHoe He ykasaHo B Horosope.



