MHpopmauma 06 ucnonHutene

O6LLecTBO C OrpaHNYEHHOM OTBETCTBEHHOCTbIO «TOCTUHUYHBIM KomnieKe» (FocTuHUua « MepKiop TiomeHb LieHTp»)
KOpugmyeckuii n paktTuueckmin agpec: 625048, r.TiomeHsb, ya.50 net OKTAbpA, 14

MouToBbIN agpec: 625048, r.TiomeHb, yn.50 net OKTA6pA, 14

MHH\KNN: 7204193716/720301001

OrPH 1137232050097

TenedoH + 7 (3452) 534 240

3AABIEHUE OB OTKA3E OT OTBETCTBEHHOCTH

Obpalaem Bawe BHMMaHWe, 4To OBLLECTBO C OFPaHUYEHHOM OTBETCTBEHHOCTbIO «TOCTUHUYHDBIM KOMMIEKC»
(FoctMHUUa «MepKiop TomeHb LieHTp»)

(OrPH 1137232050097) He aBnseTca BAagenbLem caita www.accorhotels.com. MpaBoobiagaTenem TOBapHOro 3Haka
W BNagenblem JOMEHHOTO MMEHU, coaep Kallero ToBapHbii 3Hak AKKOP (ACCOR) - www.accorhotels.com siBnsetcs
dpaHuy3ckas komnaHua «Akkop C.A.» (Mpasoobnagatens). Bca uHbopmaLmsa, pasmeLeHHas Ha JaHHOM caliTe,

MOKET bbITb OI'I\/6/'IVIKOBaHa, U3MEHEHa UK yaaneHa TONbKO I'IpaBoo6na,u,aTeneM.

Information of the service provider

Limited Liability Company «Gostinichny Complex» (Hotel «Mercure Tyumen Center»)

Legal and actual addresses: 625048, Tyumen region, Tyumen city, 50 Let Octyabrya str, h. 14
Post address: 625048, Tyumen region, Tyumen city, 50 Let Octyabrya str, h. 14

INN\KPP: 7204193716/720301001

OGRN 1137232050097

Phone: + 7 (3452) 534 240

DISCLAIMER
Please note that the Limited Liability Company «Gostinichny Complex» (Hotel «Mercure Tyumen Center»)
(OGRN 1137232050097) is not the owner of the web site www.accorhotels.com. The holder of the ACCOR (AKKOP)

trademark — www.accorhotels.com, is the French company Accor S.A. (the Trademark Holder).



®opma Ne 51003

DepnepaibHas HAJIOroBas cayxoa

CBI/I,ZIETEJII)CTBO

0 rocyﬂapCTBeHHOﬁ perucrpanvu I0puin4ecKoro JIHLA

B EuHslii rocy1apCTBEHHBIN peecTp I0pUANYECKUX JIMI] B OTHOIICHUH
FOPU/IMYECKOTr0 JIMLa

OBIIECTBO C OTPAHHYEHHOW OTBETCTBEHHOCTBIO "T'OCTHUH WY HBIN
KOMILJIEKC"

HOJAHOE HAUMENOBAHUE lOle()Zl‘{eCk‘O(’.O Jauya

BHECEHA 3aI1iCh O CO3aHUHU PHUJINYCCKOro Julia

A aBrycra 2013 rona

(yucio) (mecsay nponuceio) (200)

33 OCHOBHBIM I'OCY/IapCTBEHHBIM perucTpaioHusiM Homepom (OI'PL)

[ili[al7ialatrlefs o0 9i7]

3anuce COJACPKHUT CBCACHUA, IIPUBCACHHBIC B [pujaracMoM K HaCTOAUICM Y
CBHJICTCILCTBY JIMCTE 3allUCH Enunoro FoCyIapCTBECHHOT0 peecTpa IOpHIANICCKUX JIMILIL.

Mesxpaitonnas nucrekius PeaepaibHoi

CBHICTE/ILCTBO BLIIAHO HAJIOTOBBIM OPraHoM  HajioroBoii ciryx0s1 Ne 14 no Tromenckoi
o01acTH

HAUMEHOBAHUE Pe2UCMPUPYIOUIES0 Opeaid

N aBrycra 2013 rona

(uucno) (Mecsiy npontcyIo) (200)

3amecTUTeNh HaualbHUKa
WHCIIEKLLMH




O61ecTBO ¢ OrpaHHYEHHOH OTBETCTBEHHOCTBIO
«Orenn Buanec KoncanTuurs

AKKpejUTOBaHHaR
opraHusauus no
KNacCHPHUKAUMMU FOCTHHHIL K
HHBIX CPE/ICTB pasMellleHHs
locyaapcTeeHHan cucrema
Knaccnduraumm obvekros
TYPUCTCKON MAYCTPUN

OTenb BMBHeC Arrecrar 06 aKerAm;m;M VN;IZ o-r 18.04.2013::

BBijaH KOMHUTETOM 110 TYPH3MY W TOCTHHUMHOMY

KOH C a J].TMHI' ’1«;3;2?(.)?;; roposa MocKBbl, CpOK AeHCTBHA A0

0 NPUCBOEHUU KAME20PUU 20CMUHUUE Unu UHOMY
cpedcmey pasmeweHun

Homep 8 ®edepansHom nepeyre 550008440
om «06» uona 2016e.

* kX

pUA aYeThipe 38e3asl

B cooTeTcTBuM ¢ CHCTEMOM KJacCHPHUKALMK FOCTHHHLL M HHBIX CPEACTB padMelleH s,
yTBEPIKAEHHOI NpUKazoM MuHMcTepCTBa Ky/ibTypht Poccuiickoit ®eaepauuu Ne 1215 ot
11.07.2014r. (saperncrpupopa B MunucTeperse locTHumu 29.12.2014r. Ne 35473), nposeaena
KAaccHHKauus 06bexTa TYPHCTCKOR HHAYCTPHM:

[ocTUuHHLIA
«MEPKIOP THOMEHb HEHTP»

000 «[ocTHHUYHBIH KOMILIEKE"
I0puanyeckuit aapec: 625048, rTiomens, ya.50 aet OkTAGps, 14
dakruuecknit aapec: 625048, rTiomens, yn.50 ner Okrabps, 14

CBMAETENBCTBO BLIAAHO Ha OCHOBAHHMH PellieHHs AaKKPe/AHTOBAHHOH OpPraHKU3aUnu o
NPUCBOEHHM KATErOPHH O6BEKTY TYPHCTCKOM HHAYCTPHM
Ne98 ot 06 utons 2016 r. Pelienne aKKpeAWTOBAHHON OPraHU3aLLHK O TPUCBOEHHH
KAaTeropuM M HacTORLLee CBUAETENLCTRO AAIOT NPABO FOCTHHUIE HA IPUMEHEHHE
3HaKa KaTeropHH, yCTaHOBIEHHOro «CHCTEMO# KIaCCHOHUKALMMK FOCTHHHIL H HHBIX
CPeACTB pasMellleHHs».

Cpok aeitcraus cengerenncrsa Ao 06 wiona 2019 roaa

leHepanbHbiit AHPEKTOP
000 «Oresnb Buanec KoucanTuurs»

Mocxea, 107031
Cronewxuxos nep., A. 11

info@hotelbc.ru
www.hotelbc.ru




AKKPEJIUTOBAHHASI OPTAHU3ALMS IO KJACCUD®UKAIINU TOCTUHULL U
HUHBIX CPEJACTB PASMEIIEHUS
OBIIECTBO C OT'PAHUYEHHOM OTBETCTBEHHOCTBIO
«OTEJIb BUBHEC KOHCAJITHUHI »

PEHIEHHUE N298

0 NpUCBOEHUH KaTeropuu roctunule "Mepkiop Tromens Llentp" OOO "T'ocTHHHYHBIH KOMITIEKE"

r. Mockga 6 mrosts 2016 rona

5 mioHa 2016 T. KOMHCCHS O3KCIIEPTOB rocylapcTBeHHOH «CHCTeMBI Ki1accu(puKanum
FOCTHHHIL M HHBIX CPEICTB pasMEIICHHUs» B COCTAaBE IIpelceiaTesisi IKCIEPTHON KOMHCCHH
Mainnosekoii E.B, unena xomuccun 3sonuosa P.C. B npucytctsun I'eHepansHOro YIIPaBIISIOLIEr0
Jlopana Kinona Cepixa llleBpre mpoBenn OLEHKY COOTBETCTBHSI FOCTHHMIIbI "Mepxkrop Tiomens
Lentp" OO0 '"TocTuHUYHBIH KOMIUIEKC", PACIOIOKEHHOTO MO ajgpecy r. TIOMeHb, yi1. 50 ner
Oxtsa0ps, 14, TpeOOBaHMAM KATETOPUM «YETHIPE 3BE3BI» W HOMEPHOTro (hoH/a 3asiBICHHBIM
KaTeropusM, NpeaycMOTpeHHbIM «CHuCTeMOl KiacCH(UKALMH TOCTHHHII M HMHBIX CPEICTB
pasmelenus» (yTBepxkieHa npukazoM Munkyistypst Poccrn Ne 1215 ot 11 mronst 2014 roga).

Ilo uroram paboTe! mpe/icenaTesieM HKCIEPTHOH KOMUCCHH TIPEICTABICHBI:

- KT OLIEHKH COOTBETCTBHS rocTHHUILI "Mepkiop Tromens Llentp" OO0 "T"ocTHHHYHBIIH
Kommieke" TpeboBanusM CHCTEMBI KIaCCH(HKALIMN TOCTHHHIL M HHBIX CPEJICTB PA3MEIIEHHUS;

- pexomenganuu (IIpunokeHne K aKTy OLEHKH):;

- rapauTuiiHoe muceMo OOO "T'ocTHHHYHBIN KOMITTEKC" O BBINOJHEHHH PEKOMEHAAIHi
9KCIIEPTHOM KOMHCCUU;

- nporokoi Ne 1 o6¢nenosanus rocrunnisl "Mepkiop Tromens Lentp" OO0 "TocTHHIYHBII
KOMILIEKC" Ha COOTBETCTBHE TPEOOBAHHMAM K CPEJCTBY Pa3MEIIEHHs KATETOPHH «UEThIPe
3BE€3/Ib1», YCTAaHOBICHHBIM «CHCTEMO# KITacCH(PHKALIMK TOCTHHHI U HHBIX CPEJICTB
pasMelIeHus;

- npotokon Ne 2 obenenopanus rocturuis! "Mepkiop Tromens Lentp" OO0 "[NocTHHHYHBII
KOMILIEKC" Ha COOTBETCTBHE KPUTEPHSAM OaJlIbHON OLIEHKH CPECTBA Pa3MEeHHs KaTeropiu
«YETBIPE 3BE3IbIY;

- mporokoi Ne3 oneHku rnepconana roctunuipl "Mepkiop Tiomens Lientp" OO0 "TocTHHHYHBIH
KOMIUIEKC" Ha COOTBETCTBUE TPEOOBAHHSIM H KPUTEPUSIM OAILILHON OLIEHKM MepcoHaa
CpE/ICTBA pa3MEIEHHUsI KaTerOpUuH "JeThIpe 3Be3/1bl"

- mporokon Ne 4/1 o6cnenosanus Homepos 1001, 1003, 1005, 1007, 1009, 1011, 1044, 1048,
1050, 1051, 1053, 1055, 1057, 1101, 1103, 1105, 1107, 1111, 1144, 1150, 1151, 1153, 1155,
1157, 1201, 1203, 1205, 1207, 1209, 1248, 1250, 1301, 1303, 1305, 1307, 1309, 1311, 1344,
1348, 1350, 1046, 1146, 1246, 1346, 1006, 1008, 1010, 1012, 1014, 1016, 1017, 1018, 1019,
1020, 1021, 1022, 1023, 1024, 1025 - 1031, 1033 - 1035, 1038, 1040, 1106, 1108, 1110, 1112,
1114, 1116 - 1127, 1129 - 1131, 1133 - 1135, 1138, 1140, 1212, 1214, 1217, 1218, 1220, 1222 -
1225, 1227, 1230, 1231, 1233, 1234, 1235, 1238, 1240, 1306, 1308, 1310, 1312, 1314, 1316 -

1327,1329 - 1331, 1333 - 1335, 1338, 1340, 1032, 1036, 1128, 1132, 1136, 1148, 1206, 1208,
1210, 1216, 1219, 1221, 1226, 1228, 1229, 1232, 1236, 1328, 1332, 1336, 1418, 1420 - 1428,
1451, 1453, 1455, 1457 (Bcero 178) roctunuust "Mepkiop Tromens Lentp" OO0
"ToCTHHIYHBIH KOMILIEKC" HA COOTBETCTBUE TPEGOBAHHAM K HOMEPY TePBOi KATeropHu
TOCTHHHMIIBI KATETOPHU KUYETBHIPE 3BE3JIbIN;



npotokoi Ne 4/2 obenenoanust Homepos 1004,1104, 1204, 1304 (Bcero 4) rOCTHHHUIIBI
"Mepkiop Tromens Lentp" OO0 "["ocTHHUYHELT KOMIUIEKC" HA COOTBETCTBHE TpebOBaHUAM K
HOMEPY BBICILIEH KaTEerOpHH «KYHHOP CIOMT)» KaTE€rOPHH «YEThIPE 3BE3IbIY;

nporokost Ne 4/3 ob¢nenoBanust Homepos 1430, 1431, 1434, 1435, 1438, 1042, 1142, 1242,
1342 (Bcero 9) rocrunnist "Mepkiop Tiomens Lientp" OO0 "TocTHHAYHBI KoMITTeKe" Ha
COOTBETCTBHE TPEOOBAHMSM K HOMEPY BBICHICH KaTErOPHH «IIOKC» KaTErOPHH «UeTHIpe
3BE3/IbI»;

nporoxon Ne 4/4 o6enenosanns Homepa 1442 (cero 1) roctunuisr "Mepkiop TroMeHs Llentp"
OO0 "T'ocTHHHYHBIH KOMIUIEKC" Ha COOTBETCTBHE TPEOOBAHHSIM K HOMEpY BBICLIEH KaTeropuu
«CIOMT» F'OCTHHHIIBI KATETOPUH «YETBIPE 3BE3/bI»;

nporokos Ne 5/1 o6enenoBanus Homepos 1001, 1003, 1005, 1007, 1009, 1011, 1044, 1048,
1050, 1051, 1053, 1055, 1057, 1101, 1103, 1105, 1107, 1111, 1144, 1150, 1151, 1153, 1155,
1157, 1201, 1203, 1205, 1207, 1209, 1248, 1250, 1301, 1303, 1305, 1307, 1309, 1311, 1344,
1348, 1350, 1046, 1146, 1246, 1346, 1006, 1008, 1010, 1012, 1014, 1016, 1017, 1018, 1019,
1020, 1021, 1022, 1023, 1024, 1025 - 1031, 1033 - 1035, 1038, 1040, 1106, 1108, 1110, 1112,
1114, 1116 - 1127, 1129 - 1131, 1133 - 1135, 1138, 1140, 1212, 1214, 1217, 1218, 1220, 1222 -
1225, 1227, 1230, 1231, 1233, 1234, 1235, 1238, 1240, 1306, 1308, 1310, 1312, 1314, 1316 -
1327,1329 - 1331, 1333 - 1335, 1338, 1340, 1032, 1036, 1128, 1132, 1136, 1148, 1206, 1208,
1210, 1216, 1219, 1221, 1226, 1228, 1229, 1232, 1236, 1328, 1332, 1336, 1418, 1420 - 1428,
1451, 1453, 1455, 1457 (scero 178) rocrunuust "Mepkiop Tiomens I{entp" 000
"TocTMHUYHBIH KOMIIIEKC" HA COOTBETCTBHE KPHTEPHSIM OALTHHON OLIEHKH HOMepa MepBoi
KaTreropyy roCTHHHUIIBI KATErOPHH «YEeThIPE 3BE3/b);

nporokos Ne 4/2 o6cnenosanus Homepos 1004,1104, 1204, 1304 (Bcero 4) rocTHHHIbL
"Mepktop Tiomens Llentp" OOO "TOCTHHHYHBIH KOMITEKC" Ha COOTBETCTBHE HA COOTBETCTBUE
KPHTEPHSM OalIbHON OLEHKH HOMEpa BhICIIEH KaTeropii «IKYHHOP CIOMT» KaTeropuu
«YEeTBIPE 3BE3/bI»;

npotokos Ne 4/3 obenenoranus Homepos 1430, 1431, 1434, 1435, 1438, 1042, 1142, 1242,
1342 (Bcero 9) roctunnis "Mepkiop Tromens Lientp" OO0 "TocTHHUUHBINH KoMIieke" Ha
COOTBETCTBHE KPUTEPHSIM OAJUILHOM OLIEHKH HOMEPA BBICIIEH KAaTErOPUHM «IFOKCY» KAaTerOpHH
«YEThIpE 3BE3/IbI»;

nporokost Ne 4/4 oGenenoanus Homepa 1442 (seero 1) roctunuie "Mepkiop TroMeHb Hentp"
OO0 "T'ocTHHHYHEBIA KOMIUIEKC" Ha COOTBETCTBUE KPHTEPUSIM OaIIIBHON OLEHKH HOMeEpa
BBICLICH KATErOPHH «CIOMT)» TOCTHHHIIbI KATETOPHH «UETBIPE 3BE3IbIY;

3assutenem (OO0 "TocTHHUYHBI KOMILTEKC") MPEJICTaBIeHa aKKPEIHTOBAHHOM OpraHu3aniu
MH(OPMALKS O BBINOIHEHHH PEKOMEH 1AMl SKCIIEPTHOH KOMHCCHH 10 COCTOSHUIO Ha 6 urons 2016
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Ha ocHoBannu ananusa pe3ynbraroB paGoThl 9KCIEPTHOH KOMUCCHH, OLEHKH HH(OPMAIH

O BBIITIOJITHCHHUH pexome}maunﬁ KOMHUCCHH aKKPEAUTOBAHHAsl OpraHu3alus [IPUHUMACT PCIICHUE:!

1. TlpucBouts roctunuie "Mepkiop Tiomens nertp" OOO "TocTuHHUHELT KOMIUTEKE" (T.

Tromens, yi1. 50 ner Oxts6ps, 14) kareropuio «Yerbipe 3Be3ab1»;

2. Ilpucsouts HOMepam roctuauubl "Mepkiop Tiomens nentp" OOO "TocTHHHYHBIA

KOMILIEKC" CIEeAYIONNEe KaTerOPHHM:



Kareropus Homepa rocruanusi

1001, 1003, 1005, 1007, 1009. 1011. 1044, 1048.
1050, 1051, 1053, 1055, 1057, 1101, 1103, 1105,
1107, 1111, 1144, 1150, 1151, 1153, 1155, 1157,
1201, 1203, 1205, 1207, 1209, 1248, 1250, 1301,
1303, 1305, 1307, 1309, 1311, 1344, 1348, 1350,
1046, 1146, 1246, 1346, 1006, 1008, 1010, 1012,
1014, 1016, 1017, 1018, 1019, 1020, 1021, 1022,
1023, 1024, 1025 - 1031, 1033 - 1035, 1038, 1040,
IlepBas xareropus 1106, 1108, 1110, 1112, 1114, 1116 - 1127, 1129 -
1131, 1133 - 1135, 1138, 1140, 1212, 1214, 1217,
1218, 1220, 1222 - 1225, 1227, 1230, 1231, 1233,
1234, 1235, 1238, 1240, 1306, 1308, 1310, 1312,
1314, 1316 - 1327, 1329 - 1331, 1333 - 1335, 1338,
1340, 1032, 1036, 1128, 1132, 1136, 1148,:1206,
1208, 1210, 1216, 1219, 1221, 1226, 1228, 1229,
1232, 1236, 1328, 1332, 1336, 1418, 1420 - 1428,
1451, 1453, 1455, 1457

JDxyHHOD CrouT 1004,1104, 1204, 1304

Thise 1430, 1431, 1434, 1435, 1438, 1042, 1142, 1242,
1342

Cront 1442

3. Odopmute roctunune "Mepkiop Tiomens nentp" OO0 "ToCTHHHYHBI Komekc" (5
Tiomens, yi. 50 ner OkTs6ps, 14) CBHAETENLCTBO O PHCBOCHUH KaTerOpHH «4YeThbIpe 3Be3AbI» CO
cpokom geficteus 10 06.07.2019 r. u nputoKeHHe K CBHAETENBCTBY C yKa3aHHEM IIPUCBOCHHBIX
KaTeropuii HomMepaM xXocTela.

PyKkoBonHTE b AKKPEANTOBAHHOM OpraHH3aIHH,
['enepanbHblii TUPEKTOP
00O «Orens busnec Koncantuury»

['.b. I'efitepuk



Mercure

MERCURE TIOMEHb LIEHTP | MERCURE TYUMEN CENTER

APPROVED:

Dear Guest!

We are happy to welcome you at Mercure Tyumen Center
Hotel! We will make every effort to ensure that your stay at the
hotel will be pleasant and comfortable. To do this, let us give
you a brief information about the hotel and rules of
accommodation:

1. GENERAL RULES.

1.1. Hotel policies of "Mercure Tyumen Center", which is
located at: 14, 50 Let Oktyabrya str., 625048, Tyumen City,
Russian Federation, are made in accordance with the Law of RF
"On Protection of Consumer Rights» N 2300-1 dated February
7, 1992 (last amended on 01.05.2017) and the Order of the
Government of the Russian Federation "On approval of the
rules of providing hotel services in the Russian Federation" N
1085 as of 9 October 2015, regulating the relationship between
the service provider and the consumer, including provision of
hotel services, and is a corporate regulation governing the
internal activities of the hotel.

1.2. Information about the hotel and its services can be found
at the reception.

1.3. Information about fire safety rules and rules of
accommodation is located in each room.

YBaxkaembli MocTb!

Mbl pagbl npusetcteoBath Bac 8 rocTuHuue «Mepkrop
TiomeHb LlenTp»!  Mbl npunoxum sce ycunusa ans Toro,
4T06bl Bawe npebbiBaHue B roCTUHULE BbINO NPUATHBIM U
KomMpopTHbIM.  [Ins 3Toro paspewuTte npeaoctasutb Bam
KpaTkyto nHdopmaumio 06 otene u nopsake NPOXXUBAHUA:

1. OBLUE NONOXKEHUS.

1.1. Nopagok npoXkusaHus 8 roctuHuue «Mepkiop TiomeHb
LleHTp», pacnonoskeHHolt no appecy: 625048, Poccuiickas
®eaepauma, r. TiomMeHb, ya. 50 net OkTabpsa, 14, paspaboraH
B cooTeeTCcTBMM C 3aKOHOM P® «O 3awute npas
notpebuteneit» N 2300-1 ot 7 despans 1992 roga (B
nocnegHen peaakuum ot 01.05.2017) u MNocTaHoBAEHMS
Mpasutenscrea Poccuiickoit depepaumm «06 yTBEPKAEHUM
NPaBun NpeaocTaBAeHUA TOCTUHUYHBIX YCAYr B POCCUitcKoit
®epepauyun» N 1085 oT 9 okTAbpa 2015 r., peryanpyowmmm
npaBooOTHOLWEHMA Mmexay MCNONHUTENAMM 7
noTpedbutenamu — rpaxkgaHamu, B TOM 4ucne 8 coepe

npeaocTaBaAeHUs FOCTUHWUYHbIX ycnyr, u asnsercs
KOPMopaTUBHbIM HOPMaTUBHBIM aKToM,
pernameHTUpyoLwmm BHYTPEHHIOK AeATeNbHOCTb
FOCTUHU LB,

1.2. UHdopmauma, Kak o camoii roctTuHuue, Tak u 06
OKa3blBaeMbIX €10 ycnyrax pasmewlaerca B caykbe npuema u
pasmeLeHus.

13. B KaXaom rocTHuYHOMm HOMepe  HaxoguTca
uHpopmauus o cobnoaeHum NPaBua NPOTUBONOXKAPHOI
BesonacHocTM u uHbopmauma o nopagKe npoXuBaHUA B
roCTUHULLE.



2. CHECK-IN PROCEDURE AND PAYMENT METHODS.

2.1. The hotel is working 24/7.

Room is provided to the guest after the full payment of
his/her stay upon presentation of identification document.

The hotel registers Russian citizens and also submits the
documents to the migration registration authorities for
migration registration of foreign citizens. For these
purposes, upon arrival at the hotel, guest presents the
following identification documents: for Russian citizens - a
Russian passport, foreign passport (for foreign citizens -
passport, valid Russian visa and migration card). Guest fills
in the registration card which confirms the accuracy of
information and acceptance of the rules of
accommodation.

The hotel has the right to refuse to accommodate a guest
in the absence of the above mentioned documents.

2.2. Visiting hotel by outside guests is allowed from 8:00
am to 11:00 pm on the basis of the identification
document of the visitor. After 11:00 pm the visitor shall be
interpreted as guest-in-house and must be registered in
accordance with legislation of Russian Federation.

2.3. During check-in, the hotel must familiarize the guest
with the room categories, the actual prices of
accommodation, types of services provided for free or for
an additional charge.

2.4. The hotel is required to attract attention of the guest
to its brand name, information about their state
registration and the name of registered body, as well as
the address of the hotel, location, working hours, and
license information, if any.

2.5. The hotel shall ensure that each room contains fire
protection regulations.

2.6. The hotel has the right to sign contracts for
reservations by processing a document signed by two
parties, as well as through booking by e-mail, telephone,
electronic communication, that can reliably determine
that the application comes from the guest.

2.7. In case of late arrival of the guest, he/she is charged
with a fee for the actual out-of-service time of the room,
but no more than a day, unless otherwise provided in the
contract.

2.8. Upon check-in the hotel gives an accommodation
invoice that contains guest’s name, information about cost
of the room, and other information at the discretion of the
hotel, and a fiscal receipt.

Upon check-in the guest is also required to make a deposit
for extra chargers in amount of 1000 rubles per 1 day per

2. NOPAAOK OPOPMJIEHUA NPOXUBAHUA B TOCTUHULLE
N POPMA ONNATbI YCNVYT.

2.1. Pexum paboTbl rOCTUHULBI — KPYrNOCYTOUHbIN.
Homep npeaoctaBnseTcs roCTO NpU  NOJHOW  onnate
CTOMMOCTU HOMepa W nNpu  NpeabaABNEHUU [OKYMEHT],
YAOCTOBEPAKOLWEro NAMYHOCTb. [OCTMHMUA  OcyllecTBaset
perucTpaumio rpaxgaH P® v nogaet AOKYMEHTbl B OpraHbl
MUIPALMOHHOIO y4YeTa ANA NOCTAHOBKM Ha MWIPaLMOHHbIN
y4eT MHOCTPaHHbIX rpaxagaH. Ona aTux uenew, no npuboiTumn B
rOCTUHMLY, rOCTb MPEeabABAAET CAeAylowmne AOKYMEHTHI,
YOOCTOBEPAIOWMNE /IMYHOCTb: A8 POCCUNCKUX rparkgaH —
obuwerpaxaaHCKUi NacnopT, 3arpaHUYHbIA NacnopT (ana auy,
NOCTOAHHO MPOXKMBAKOWMX 3a npeaenamuv PoccUMUCKON
Pepepaumn), CBUMAETENLBCTBO O POXMAEHUM - ANA Nvuad, He
pocturwero 14-netHero BO3pacTa; ONA MHOCTPaHHbIX
rpakAaH — 3arpaHuYHbIA NacnopT, AeNUCTBYIOLLYH POCCUACKYIO
BU3Y, MWrPaLMOHHYIO KapTy. [OCTb CTaBWUT nNOAMWUCb Ha
PEerncTpauMoHHOM KapTe, Yem NOATBEPMKAAET AOCTOBEPHOCTb
csegeHuit o cebe u cornacve C npaBuNaMu MPOXKMBAHUA.
foOCTUHMUA MMmeeT NpPaBO OTKasaTb rOCTHO B pa3MeLlleHumn
NPy OTCYTCTBUM BblENEPEeYUCNEHHbIX AOKYMEHTOB.
MpepocraBnss  OOKYMEHTbl, rOCTb AaeT CBOe cornacue
roctumHuue Ha cbop, xpaHeHue, 06paboOTKY U YHUUTOXKEHUE
CBOMX NEPCOHaNbHbIX AaHHbIX NO UCTeYeHUU 2-X NeT (B uenax,
YCTaHOBNEHHbIX 3aKOHOAaTeNbCTBOM PD).

2.2. ToceleHne NPoOXUBAKOLWMX B TOCTUHULLE NOCTOPOHHUMM
nmuamu paspewaetca ¢ 8:00 go 23:00 yacos Ha OCHOBaHUMK
OOKYMEHTa, YAOCTOBEPAOWEro NMYHOCTL nocetTutens. MNocne
23:00 yacoB nNoceTUTeNb CYUTALTCA NPOXKMUBAOLWMM B HOMEpE

M Jo/keH ObiTb  3aperucTpupoBaH B COOTBETCBUM C
3aKoHoAaTenbcTeom PO.
2:3. Mpu odopmieHUN NpoXKMBaHUA rocTMHMLA 0bs3aHa

03HaKOMWTb rOCTA C KaTeropuei HOMEepoB, AEUCTBYIOWMUMU
Tapudamu Ha NPOXKUBaHUe, BUAAMMU ycayr,
npeaocragnsembimm becnnatHo uan 3a AONONHUTENIbHYIO
nnary.

2.4. ToctHuua oba3aHa A0OBECTU A0 CBEAEHMS rocTa CBOE
bupmeHHoe  HaumeHOoBaHue, MHOOPMAUMIO O  CBOEW
rocyAapCcTBeHHOM perucTpauum " HauMeHOoBaHue
3aperncTpupoBaBsliero oOpraHa, a TakXe ajapec MmecTa
HaxoxaeHus no ¢akty, pexum paboTbl, CBeAeHMA O
NNUEH3UAX, eCAN TAaKOBbIe UMEeOTCA.

2.5. ToctuHuua obAsaHa obecneyuTb HanUuMe B KaxKAOM

Homepe Mpasun noxapHoi 6esonacHocTu.

2.6. FocTMHMUA BrpaBe 3aKN4aTh AOroBOP Ha BpoHUpoBaHUue
MEeCT nyTem COCTaB/NeHWUA AOKYMEHTa, NOAMUCAHHOrO ABYMA
CTOpOHamu, a TaKXe nytem NPUHATUA 3dABKU Ha
6poHMpoBaHMe nyTem NO4YTOBOM, TeNedpOHHOMN, INEKTPOHHOM
CBA3WN, I'IO3BOI|F|I'Olu8I71 AO0CTOBEPHO YCTAHOBWUTb, YTO 3aABKa



'

room. In case the guest spends previously paid-in deposit,
the hotel reserves the right to require extra cash as a
deposit for future chargers of the guest. The bill for the
extra services can be allocated upon guest's request and
with the pre-payment (or a guarantee of payment of
additional costs) to the general invoice of the guest. A final
calculation with the guest is made at the time of departure
from the hotel. In case the guest refuses to make the
deposit, inclusion of additional services to the general
invoice of guest is not possible. All services are paid by the
guest at the point of sale by cash or credit card.

2.9. The hotel may not, without the consent of the guest
render additional services for a fee. The guest has the right
to refuse to pay for such services, and if they have already
been paid for - to claim the refund of amount paid. It's
forbidden to provide certain services on condition of
mandatory provision of other related services.

2.10. Room rate and the form of its payment shall be
established by the hotel.

2.11. The hotel determines the list of services that are
included in the room price. The guest is obliged to pay for
the full service before its acceptance. With the consent of
the guest service may be paid in advance.

2.12. The hotel must provide the room after 2:00 pm. In
case of an early check-in, availability of free rooms, the
payment for accommodation will be charged as follows:

- Before 06:00 am — half cost of the room, unless
otherwise provided by the contract.

- from 06:00 am till 12:00 pm - half cost of the room;

- after 12:00 pm — free (in case of availability of free
rooms);

Guaranteed early check-in (before 2:00 pm) is possible in
case of reservation and payment for a room one day
before the actual date of arrival.

2.13. Payment for accommodation is charged in
accordance with the checkout time - 12:00 current day,
local time.

2.14. Hourly payment at the hotel is not available. In case
of delayed departure the payment for accommodation will
be charged as follows:

-From 14 to 18 o’clock - half cost of the room;
-After 18 o’clock - fee per one night.

If staying in a hotel is not more than a day (24 hours) the
fee is charged for the full day despite check- out time.

2.15. No payment is required for accommodation of
children below 5 years old in case no extra bedding is
provided to them.

2.16. Each extra bedding is charged 1000 rubles per every
night of accommodation.

UCXo4uT OT rocCTAa.

2.7. B cnyyae onosgaHuA rocta C Hero B3uMaeTca nnara 3a
daKTUYeCKUit NpocTo HOMepa, HO He bonee yem 3a CyTKM,
€Cc/In MHOE HEe NPpeayCMOTPEeHO A0roBOpoOM.

2.8. Mpun obopMNEHUN NPOXKUBAHUA FOCTMHMLA BblAaeT CYET
Ha npouBaHue, cogepxawmn D.UN.0. rocta, CTOMMOCTb
HOMEPA, a TaKKe Apyrue AaHHble N0 YCMOTPEHUIO OCTUHULIbI,
1 GUCKaNbHbBIN YeK. B MOMEHT NOCeNeHmA roCTb TakKe MoXeT
BHECTU AenO3UT Ha AONONHUTENbHbie pacxodbl B pasmepe
1000 pybnen 3a HOmep B AeHb. B c/yvyae m3pacxonosaHus
roctem paHHee BHECeHHOro Aeno3unTa, roCTUHWLA ocTasaseT
3a coboit npaso notpebosaTb BHECEHWA AOMNONHWUTENbHbIX
[AEHEXHbIX CPeACTB B KayecTBe Aeno3uTa Ha JanbHeilume
pacxoabl rocta. CYyeT 3a AONONHUTENbHbIE NATHbIE YCNYrK
MOKET ObITb MO XKENAHUK FOCTA U NPU HANWYUK NpeaonnaThl
(vnu rapaHTUM OnnaTbl 4ONONHUTENbHBIX PACXOA0B) OTHECEH
Ha 0b6wmit cyeT rocta. OKOH4YaTe/IbHbIN pacyeT C roctem
OCyLLLeCTBNAETCA B MOMEHT Bble3aa U3 rocTuHuubl. B caydvae
OTKa3a OT BHECEeHMA Aen03uTa, HaYnCAeHne AONONHUTENbHbIX
YyCAyr Ha OoOWuiA CcYyeT rocTAs HEBO3MOXHO. Bce ycayru
ONNAYUBAKOTCA FOCTEM CAaMOCTOATE/NIbHO Ha TOYKaX NpPoAark
HaZIMYHbIMU UNU KPEAUTHOMN KapTON.

2.9. FocTuHMLUa He Bnpase 6e3 cornacusa roctd BbIMONHATb
[OMONHUTENIbHbIE YCAYrK 3a naaTy. [OCTb BNpaBe OTKas3aTbCA
OT onnaTthl TakMX YCAYr, a ECAU OHU YXKe OnnavyeHbl —
TpeboBaTb BO3BpaTa paHee BHECEHHOW CyMMbl. 3anpewaercs
obycnasnuBaTb BbINOSIHEHUE OAHWUX yCayr 06a3aTesibHbiM
OKa3aHuem Apyrux ycayr.

2.10. LUeHa HOMepa, a Takxe
yCTaHaB/IMBAOTCA FOCTUHULIEN.

dopma ero onnatbl

2.11. TocTuHMua onpegenAeT nepedYeHb YCAyr, KoTopble
BXOAAT B UEHy Homepa. MocTb 0653aH ONNaTUTh YKa3aHHYIo
ycnyry B nonHom obveme ao ee npuHatua. C cornacua rocta
ycnyra MoXeT bbiTb onnayYeHa aBaHCOBbIM METOAOM.

2.12. ToctuHMua obsa3aHa npeaocTasuTs Homep nocne 14:00
4. B cnyvae paHHero 3aesga, npu Hanuumm CcBoBOAHbIX
HOMEPOB, N/iaTa 3a NPOXKMBaHWE B3UMAETCA B CAeAylolem
nopsake:

- 0o 06:00 — nonoBMHA CTOMMOCTU HOMEpPa, eCNU UHOe He
npeaycMoTPeHO JOr0OBOPOM.

- ¢ 06:00 g0 12.00 - NONOBMHA CTOMMOCTM HOMEpPA

- nocne 12.00 — 6ecnnatHo ( npu Hanuumm cBoboOAHbIX
HOMEpOB).

lapaHTUpoBaHHOe 3aceneHue (paHee 14:00) BO3MOMKHO B
cnyvae BpOHMPOBAHMA M ONNaTbl HOMEpPa 33 OAHWU CYTKM A0
daKTUyecKkon aatol 3ae3ga.

2.13. Mnata 32 NpoXuBaHuWe B3NUMAETCA B COOTBETCTBUMU C
pacyeTHbIM Yyacom — 12:00 4acos TEKYLLUX CYTOK NO MECTHOMY
BpemeHu r. TromeHb.

2.14. MNoyacosasa onnata B rocTuHUUE OTcyTcTeyer. B cayvae



2.17. Extra 1000 rubles is charged for accommodating
pets.

2.18. Accommodation in the hotel without reservation is
subject to availability of free rooms of the requested
category on the day of arrival and accommodation.

3. RESERVATION TERMS.

3.1. Reservation of the room in the Hotel is made by
sending an application to the reservation department via
mail, telephone and other communications means.

Tel. +7 (3452) 53-42-53
Fax: +7 (3452) 53-42-43
E-mail’s: H7315-RE@accor.com; H7315-RE1@accor.com

3.2. For guaranteed reservation, 100% prepayment of the
full cost of stay is required.

3.3. Hotel reservation is considered to be guaranteed only
if the guest has provided credit card detailed information
or the company transferred money to the account of the
Hotel prior to arrival.

3.4. In case the guest with 100% prepayment guaranteed
reservation for the entire stay didn’t check-in on the
specified day of arrival and has not cancelled a reservation
the day before the expected date of arrival, prepayment
for 1 night stay is non-refundable. This reservation will be
cancelled after 12 hours of the following day of arrival. In
case of 100% prepayment, money will be refunded only
upon the written request of the organization minus a
penalty for no-shows in the amount of the first night.

3.5. If a non-refundable rate was used for prepaid
reservation, money will not be returned.

3.6. In case of a non-guaranteed (without pre-payment)
confirmed reservation, if guest does not specify the exact
time of arrival, the reservation is canceled at 6:00 pm on
the date of arrival, local time.

3a4epXKN Bble3daa rocta nnarta 3a NpoxXuBaHue B3MMaeTCAa B
cnegytowem nopaake:

- ¢ 14:00 ao 18:00 — nonoBMHA CTOMMOCTU HOMEPa;

- nocne  18:00 — nnata 3a CyTKM npoxkusanua. [pu

NPOXUBAHUU B FOCTUHLE He Bonee cyToK (24 yaca) nnata
B3MMAETCA 3@ CYTKWN HEe3aBMCMMO OT PacHeTHOro 4aca.

2.15. 3a npoxuBaHue [eTei B BO3pacte A0 5-Tu net, 6e3
npeAoCTaBNeHUA OTAENIbHOrO MECTa, OnaaTa He B3MMAETCA.

2.16. 3a Kaxpoe [ONONHWUTENBHOE MECTO B HOmepe
B3MmaeTca nnata B8 pasmepe 1000 py6. 3a Kaxayw HOYb
NPOXUBAHUA.

2.17. MNpu 3ae3ge ¢ AOMAWHUMU >KUBOTHBIMU B3UMaETCA
nnata 8 paamepe 1000 py6. 33 KaXKAYI0 HOYb NPOXKMUBAHUA.

2.18. PasmeuweHue B rocTuHuue 6e3 npenBapuUTeNbLHOrO
H6poHMpPOBaHUA MOMKeT ObiTb NpeaocTaBNeHO TOALKO Npu
Hann4ynm cBoBOAHbIX HOMEPOB 3anpaluMBaeMoi KaTeropum Ha
OHM 3ae34a U NPOXKUBAHUA.

3. YCNOBWUA BPOHUPOBAHUA.

3.1. bpoHupoBaHue HOmepa B rOCTUHMWLE OCYLLECTBNAETCA
nyTem HanpasneHWA 3aABKM B oOTAen OpoHMpoBaHUSA
rOCTUHWUUbBI NOCPEACTBOM MNOYTOBOM, TenedOHHOW WM WUHOMU
CBA3MWN.

Ten. +7 (3452) 53-42-53
®akKc: +7 (3452) 53-42-43
E-mail’s: H7315-RE@accor.com; H7315-RE1@accor.com

3.2. MNpu rapaHTMpPOBaHHOM OPOHMPOBAHMU MPOU3BOAUTCA
100% npeponnata CTOMMOCTU 3@ BECb NEPUOS, MPOXKUBAHUA.

3.3. BpOHUpPOBAHUE CHUTAETCA rapaHTUPOBAHHBLIM, €CIN FOCTh
nNpeaoCcTaBuN AeTanu CBOEM KPeAUTHOW KapTbl AW KOMNAaHUA
nepesesa AeHbrn Ha c4eT OO0 «OCTUHUYHBIN KOMNAEKCY» A0
AaTbl 3ae3aa.

34. B cnyvae, ecnum  roctb  NpuM  rapaHTMPOBaHHOM
6poHnposaHun co 100% npeponnatoil 3a Becb CPOK
NPOXUBAHUA HE BOCMONb30BANCA YCAYrOW NPOMKUBAHUA B
yKa3aHHbIii AeHb 3ae34a U He OTMeHWN BpoHUpoBaHue 3a
CYyTKM A0 npeanonaraemoro AHA 3ae3ga, npegonnarta 3a 1
CYTKM TMpOXMBAHMA He MNOANEXKUT BO3BpaTy. [aHHoe
6poHupoBaHue aHHyaupyetca nocie 12  vacos  AHA,
cnepywouwero 3a gHem 3aesaa. [eHorn B8 cnyvae 100%
npeaonnaTtbl  BO3BPAWAIOTCA TOABKO MO  NUCbMEHHOMY
3aAB/IEHUIO OpraHu3auuu, OCyLLeCTBAABLIEN npeaonnary, 3a
BblMeTOM wWTpada 3a Hesae3q B pa3mepe nNepBon HOYU
NPOXXUBAHUA.

3.5. Ecnu npegonnayeHHoe 6pOHMpPOBaHME OCYLLECTBAEHO NO
HeBO3BpaTHOMY Tapudy, AeHbIM 33 HEro He BO3BPALLAIOTCA.

3.6. TMpu HerapaHTMpoBaHHOM (6€3 npeaBapuUTeNbHOM
onnaTtbl) NOATBEPXKAEHHOM OPOHMPOBAHWUW, EC/IN FOCTEM HE



4. GUESTS, WHO ARRIVED IN THE HOTEL MUST:

4.1. Ensure the safety of housing, care of the
property and the hotel facilities, hygiene and other
equipment;

4.2. Compensate any property or loss damages to the
hotel in the manner prescribed by the law. Amount of
damage is determined by the prices in the price
list approved by the hotel administration.

4.3. Comply fully with these rules, fire safety regulations
and rules of using major appliances.

4.4, Avoid smoking in rooms and in public areas, or
allow smoke concentrations that might result in fire alarm;

4.5. When leaving the room, close the water valves, the
windows, turn off lights and appliances, close the room;

and other
if the volume does not
respect the rights of other

4.6. Use television, radio, tape recorders
speakerphone  devices, only
disturb other travelers,
guests for rest;

4.7. Allow access to room for hotel management and
service companies to explore the technical and sanitary
condition of the room, plumbing and other equipment in
it, and also to perform the necessary repair and
maintenance work;

4.8. Be careful with public amenities and green areas,
prevent contamination of the property;

4.9. In case of accommodation with pets, follow the rules
for accommodating pets in the room.

4.10. Pay for accommodation and services approved in the
hotel price list in full, until the date of departure. With the
consent of the guest services can be paid at the time of
arrival, in full or by deposit.

yKasaHo To4yHOE Bpema npuesaa, OGpoHb aHHyaupyeTca B
18:00 pgaTbl 3a€34a NO MECTHOMY BPeMeHMU.

4. rOCTU, NPUBbLIBLLUE HA TEPPUTOPUKO FOCTUHULbI,
OBA3AHbI:

4.1. Obecne4ymBaTb COXPAHHOCTb XKW/bIX NOMELLEHWNM,
OepeXkHO OTHOCUTBCA K  WMMYyLLeCTBY W MOMELLEHUAM
rOCTUHUUDI, CaHUTApPHO- TeXHUYeCKomy 4 UHOMY
obopyaoBaHNIo;

4.2. Bo3mectutb ywepb rCTUHULE B nopaake,

npeaycMOTPEHHOM  AEWCTBYHOWMM 3aKOHOAATENbCTBOM, B
c/lydae yTpaTbl WMAM  MOBPEXAEHWUS wumyllecTBa. Pasmep
ywepba onpeaenserca no UEHam COrNacHO NPEeNCKypaHTy,
YTBEPXAEHHOMY aaMUHUCTPaLMEN FOCTUHULLbI.

4.3. Crporo cobnwogatb HacToawmMe npaBuna,
noXapHom 6e3onacHocTy, npasuaa
3nekTpobbiToBbIMK Npubopamu;

npasuna
noNb30BaHUA

4.4. He ponycKaTb B WUblX NOMELLEHUAX U B MeCTax obuero
NONb30BaHUA  KOHLUEHTpauuu  Abima, MPUBOAALLEN K
cpabaTbiBaHUIO NOKAPHOW CUTHANU3AUUMY;

4.5. Mpwu yxoae “3 HoMepa 3aKpbiBaTb BOA03a00pHbIE KpaHbl,
OKHa, BbIKAOYATL CBeT W ObiToBble npubOpbl, 3aKpbiBaTb
KOMHaTy;

4.6. [onb3oBaTbCa TeneBM3Opamu, pPagUoONpPUEMHUKAMMU,
MarHuTopoHamu " ApYyrumu rPOMKOrOBOPALLMMMU
yCTPOMCTBAMM /UL NPU YCAOBUM YCTAaHOBNEHUA YPOBHSA
rPOMKOCTM B npepenax, He Mewawlmx ApYyrum rocTam;
yBakaTb NpaBa APYrux roctei Ha oTabiX;

4.7. [onyckaTb B 3aHMMaemMoe KUNoe NOMEeLLeHue
paboTHMKOB 3KCNAYTALUOHHbIX opraHusauui [
npeacrasuTene agMMHUCTPALMM FOCTUHWUbBI ANA OCMOTpa
TEXHUYECKOrO U CAHUTAPHOrO COCTOSHUA XUNOTO NOMELLEHMS,
CaHUTAapPHO-TEXHUYECKOro u UHOro o6opyp,osava,
HaXoAALWeroca B HEM, a TakXe [AN9  BbINONHEHUA
HeobXxoAMMbIX PEMOHTHbIX M NpoduaakTu4Yecknx pabor;

4.8. beperKHO OTHOCUTBLCA K ObbeKTam 6naroycTpoicTea u
3e/1eHbIM  HaCaXkKAeHWAM, He  AoNnycKaTb  3arpA3HeHuA
TEePPUTOPUMN TOCTUHULIbI;

4.9. Mpu 3ae3ae C AOMAWHUMU KUBOTHbIMM, COBNOAATH
MpaBuna npoXuWBaHMA B  FOCTUHUUE C  AOMALWHUMM
HKUBOTHBIMWU.

4.10. OnnatuTb NPOXMBAHUE M YCAYTU NO YTBEPXKAEHHOMY B
rOCTUHULE NPEWCKypaHTy B NonHOM obbeme A0 MOMEHTa
Bble3Za U3 roctuHuupl. C cornacua rocta ycayru moryTt 6biTb
OonnayeHbl UM B MOMEHT 3ae34a B NOJIHOM obbeme unu nytem
BHECEHUA Aeno3uTa.



5. HOTEL'S LIABILITIES:

5.1. Provide declared quality of services.

5.2. Provide full information on the services rendered by
hotel, form and manner of payment, place the information
in a room in the "Guest’s Folder", or in the reception of
the hotel.

5.3. On demand, provide the quest with “Guestbook",
which is located in the reception of the hotel.

5.4. Immediately administer the requirements and
complaints of the guests.

6. IT’S FORBIDDEN IN THE HOTEL TO:

6.1. leave unauthorized persons in the room
unattended;

6.2. Transfer to third parties the magnetic key card
from the room;

6.3. Keep dogs and cats in rooms and on the territory of
the hotel, and other animals without notifying the hotel;

6.4. Store explosives, toxic materials, weapons, fireworks,
fuel and lubricants in the rooms, as well as substances that
may pollute the environment. Note: The Consumer has
the right to carry weapons only when performing their
duties, with a mark in travel vouchers;

6.5. Use the heater, except devices installed in the
room;
6.6. Rearrange and move furniture  without

permission of the Hotel;

6.7. Smoke in rooms; violation of this rule will result in
paying a penalty for dry-cleaning in the room.

6.8. Disturb guests from 23:00 to 7:00.

7.  ADDITIONAL INFORMATION
ACCOMMODATION CONDITIONS.

7.1. Hotel reserves the right to refuse the Guest in
the future stay at the hotel in case of violation of these
Rules and late payment of the Hotel’s services

ABOUT THE

7.2. In the case the guest’s stay at the Hotel is expired, in
the absence of the guest in the room from 12:00 to 23:00
or 23:00 to 12:00 (if the stay is not extended and is not
paid on time), Hotel Administration may establish a

5. B ObA3SAHHOCTU rOCTUHULbI BXOOMUT:

5.1. O6ecneynBatb 3aABAEHHOE
npeaocTaBAfAeMbIX YCAYT.

FTOCTUHULIEN Ka4vyecTBo

5.2. TMNpepoctaBnate nonHyto uHbopmauyuio 06 ycayrax,
OKa3blBaeéMbIX FOCTUHWLUEN, POpMEe M NOPAAKE WX OnnaThl,
pasmewartb uHdopmauuo B Homepe B «llanke rocta», anbo B
cnyxbe npuema 1 pasmeLeHns rocTUHULbI.

5.3. MpepocTtasnate No nepsomy TpeboBaHUIO rocTio «KHUry
OT3bIBOB W MpPEeANOXEeHUR», KOTOpas HaxoauTca B cayxkbe
npuema u pasmeweHna rocTUHULbI.

5.4. HesamegauntenoHo
»anobbi roctei.

paccmaTpusaTe TpeboBaHua

6. B TOCTUHULIE 3ANPELLAETCA:

6.1. OcrtaBnATb B HOMEpPE MNOCTOPOHHWUX ANUL, B CBOe
OTCYTCTBUE;

6.2. MNepepasaTb MOCTOPOHHUM /IMUAM MArHUTHYIO KapTy-
KNOY OT HOMEPQ;

6.3.CoagepxaTb B KMAbIX MOMELEHUAX U Ha TEPPUTOPUM
FOCTUHUUDbI cobak u KOWeEK, a TaKXe WHbIX XWUBOTHbIX bes
yBEAOMNEHUA aAMUHUCTPALUKN OTeNs;

6.4. XpaHuTb B HOMepe B3pbIBYATbIE, TOKCUYHbIE MaTepuansbi,
OpYyXue, NUPOTEXHUYECKUEe, FTOpIoYe- CMa3oUHble MaTepuans,
a TaKkXKe BelecTsBa, 3arpA3HAILWME OKPYXKaKoLWyo cpeay.
Mpumeyanue: MNotpebutens UMeeT NPaBo NPOHOCUTL OPYXKUe
TONbKO NMPU UCNONHEHUU UM CAyKebBHbix obA3aHHOCTel, C
OTMETKOW B KOMaHAMPOBOYHOM y/10CTOBEPEHUM;

6.5. Tonb3oBaTbcA HarpeBaTeNbHbIMM  Npubopamu, 3a
UCKNHOYEeHeM NpuBopoB, YCTaHOBAEHHBIX B HOMEPE;

6.6. MepectaBnaTb U nepeasurate mebenb 6e3 cornacoBaHus
C aAMUHUCTPALMEN FOCTUHULbI;

6.7. Kyputb B HOMepax; Mpu HapyweHUn AaHHOro npasuna
rocTio HeObX0AUMO ONNATUTL YCYTN XMMUYUCTKU HOMEPA.

6.8. HapywaTb nokoii npoxmBatowmx B nepuog ¢ 23:00 go
7:00.

7. DONOJIHUTENBHAA WH®OPMALUMA OB YC/I0BUAX
NPOXUBAHUA.

7.1. TocTMHMUA MMeeT NpaBo OTKa3aTb rOCTIO B AasibHelLem
NPOXXMBAHUWU B FOCTUHULE B CAy4ae HAPYLIEHWA HACTOALLMX
MpaBun 1 HECBOEBPEMEHHOM ONNaThl YCAYT.

7.2. B cnyyae UCTEYEHUA CPOKa MPOMKUBAHUA TOCTA B
FTOCTUHMUE NPU OTCYTCTBUM FOCTA MO MECTY MPOMKMBAHUA C
12:00 po 23:00 nmbo c 23:00 go 12:00 cytok (ecam
NpoKMBaHWe He nNpoOANeHO W He OnJa4yeHo B  CPOK),



commission and make an inventory of the property which
is in the room of an absent guest, vacate the premises.
Tangible assets in the form of cash, precious metals,
valuable documents are placed by Hotel administration to
a free-of-charge storage in the safe deposit box, located
at the reception desk, the other things are placed in
the chamber of lost and found things in the
housekeeping department.

7.3. The order and procedures for storing and obtaining
property from the chamber of lost and found things is
approved by the General manager of the hotel and is
located in the reception.

7.4. In case Hotel is fully booked, Hotel Management has
the right to decline late check-outs or prolongation of stay.
In such a case, the Guest should vacate the premises by
the regular check-out time.

7.5. Hotel Administration is not responsible for valuables
not deposited in the safe box located in the room.

7.6. In case of forgotten things Hotel shall immediately
notify the owner of the items, if the owner is known. The
hotel keeps forgotten things for 3 months. Valuables,
large sums of money stored up to one year, according to
the "Regulations on lost and found things."

7.7. The Guest acknowledges and does not object to
video surveillance in the Hotel (except for the rooms and
toilets) for security purposes.

7.8. The following population groups have the right of
priority accommodation in the Hotel subject to availability
of free rooms:

a. Heroes of the Soviet Union, Heroes of the Russian
Federation, Full Cavaliers of the Order of Glory;
prosecutors, employees of ministry for internal affairs,
court staff, military courier officers, tax authorities staff,
federal governmental authorities (while performing their
duties);

b. Category 1 disabled persons and their accompanying
persons (not more than one); other categories of citizens
in accordance with legislation of the Russian Federation;

c. Participants of the Great Patriotic War, Category 2 and 3
disabled persons and their accompanying persons should
be accommodated upon availability of vacant rooms.

7.9. In all cases not directly regulated by the rules, the
Hotel and the Guest shall act as provided by the applicable
legislation of the Russian Federation.

AAMUHUCTPAUUA FOCTUHULLI BNpaBe €O34aTb KOMUCCUIO W
caenatb  ONMUCb MMYLLECTBA, HAXOAAWErOCA B HOMmepe
OTCYTCTBYIOLWLEro rocta, ocBoboauTe Homep. MatepuansHeie
UEHHOCTU B BWUAE [AEHEXHbIX CpPeAacTB, AparoueHHbIX
METaN/I0B, UEeHHbIX AOKYMEHTOB, aAMNUHUCTPALMUA FOCTUHMULbI
nomewiaer Ha becnnatHoe XxpaHeHue B CeilpOBYIO AYEitKY,
HaxoAalyrca B cayxbe npuema u pasmelleHns, ocTanbHble
BELIM NOMELLAIOTCA B Kamepy 3abbiTbiX M HAMAEHHbIX BeLen
OT/Zie/1a FOCTUHWUYHOrO X03AMCTBa.

7.3. NopAA0oK U NpaBuia XpaHeHUa U NOJIYyYEeHUA UMYLLECTBa
M3 Kamepbl 3abbiTbiX M HAMAEHHbIX BeWel yTBepXaeH
leHepanbHbiM  Ynpasnawowmm [OCTUHMUBI U HaxoauTca B
cnyxbe npuema v pasmelleHus.

7.4.B cnyqae MaKCMManbHOW 3arpy3kM HOMeEpHoOro ¢oHaa
FOCTUHWMUA MmeeT NpaBo OTKa3aTb B BO3MOXHOCTU NO3AHEro
Bbl€34a MU NPOAJIEHUA NMPOXMBAHUA. [OCTb 06S3aH B TaKOM
Cny4yae NOKMHYTb HOMEP K MOMEHTY HAaCTyN/IeHUA Pac4yeTHOro
yaca.

7.5. AABMUHUCTPAUUA FOCTUHULLI HE HEeCceT OTBeTCTBEHHOCTU
33 UEHHble BellM, He CAaHHble Ha XpaHeHue B ceidoByo
AYENKY, PaCnoNOKEHHYIO B HOMEpe.

7.6. B cnydae obHapyxeHus 3abbiTbix Bewew roCTUHULA
HemeaieHHO yBeaomnaeT o6 3Tom Bnagenbua BELWEN, ecau
Bfagenel, u3secteH. MOCTUHWMLA XpaHUT 3abbITyi0 roctem
Belllb B TeyeHue 3 mecaues. LieHHble BElM, KPYNHbIE CYyMMbl
AeHer xpaHATca A0 1 roga cornacHo «MoNoXKeHWo o Kamepe
3a0bITbIX ¥ HAMAEHHbIX BELLe».

7.7. ToCTb NPUHMMAET K CBEAEHUIO U HE BO3pPaKaeT NpoTUB
dakrta ucnonb3oBaHMs B nNomeweHuax oTens  (3a
UCKNHOYEHUEM HOMEpPOB U  TyaneTHbiX KabuH) cuctem
BuaeoHabnoaeHns 8 Luenax 6e30nacHoOCTU oTens.

7.8. MNpaBo Ha BHeoYepeAHOEe pasmelleHne B rOCTUHULE Npu
HaAu4YnmM cBOBOAHBIX MECT UMEIOT:

a. l'epon Cosetckoro Coto3a, Mepou Poccuitckoin ®egepauum,
NOAHble KaBanepbl opaeHa Cnasbl; pabOTHUKKM NPOKYpPaTypbl,
COTPYAHUKU OPraHOB BHYTPEHHUX Aen, paboTHUKU cyaebHbix
opraHos, ¢enbAbLErepcko CBA3WM, HANOroBOW  CAyXObl,
COTPYAHUKKM  deaepanbHbiX OpPraHOB MPaBUTENbCTBEHHOWM
CBA3M U UHPOPMaUMK (NPU UCNONHEHUM UMK CAYIKEBHbIX
obsaszaHHOCTEN);

b. uHBannabl 1-i rpynnel U AnUa, conpoBoXaaowme ux (He
Bonee oaHOro 4enoOBEKa); APYrMe KaTeropumu rpaaaH B
COOTBETCTBUM C  [OeWCTBYLWUMM  3aKOHOAATENbCTBOM
Poccuiickon depepauuu;
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M 3-1 rpynn U NUUE, CONPOBOXKAAOWME UX, MOCENAOTCA B
rOCTUHWLY B NEPBYIO O4epeab, N0 Mepe 0cBOBOXKAEHUA MeCT.

7.9. B cayyasx, He npeaycMOTPEHHbIX
npasunamu,  rocTMHUMUA U TOCTb
AENCTBYIOLMM 3aKOHOAATeNbCTBOM PO,

HaCTOALWMMMU
PYKOBOACTBYIOTCA



