Hudopmanusa 06 ncnoaHureie

OO011ecTBO ¢ OrpaHUYEHHO 0TBETCTBEHHOCTHIO «besikoM KoMMmyHHKeHLIHY

000 «benkom KoMMyHHKEHLLHY

HOpuanueckuii 1 nouToBslii aapec: 121059, ropon Mockea, ynuua Kuesckas, nom 2, stax 2, nom. 219
HMHH\KIIIT: 7730112133/773001001

OI'PH 1027739661971

Tenedon +7 (495) 223-89-70

3ASBJIEHUE OB OTKA3E OT OTBETCTBEHHOCTH

Oopainaem Baiue BHuMaHue, 4To OOLLIECTBO ¢ OFPaHUYEHHOH OTBETCTBEHHOCTHIO «besikoM
Kommynuketitna» (OFPH 1027739661971) He sBaseTcs BiajebUeM caiitoB www.ibis.com u
www.accorhotels.com.

[TpaBoobnanarenem ToeapHoro 3Haka MBMC (IBIS) u BiagenblieM JOMEHHBIX MMEH, COAEPIKAIMX
toaphbiii 3Hak UBUC (IBIS) - www.ibis.com, u ToapHblii 3Hak AKKOP (ACCOR)-
www.accorhotels.com sensercs dpanirysckas komnanus «Akkop C.A.» (ITparoobnanatens). Bes
uHGopMaLIKs, pa3MEILeHHas Ha JaHHOM caliTe, MOXKeT ObITh ONMyOIMKOBaHA, M3MEHEHA HITH Y/alleHa
Toasko IIpasoobnanarenem.

Information of the service provider

Limited Liability Company BELCOM COMMUNICATION

BELCOM COMMUNICATION L.L.C.

Legal and post address: 121059, Moscow, Kievskaya street, build. 2, 2" floor, room 219
INN\KPP: 7730112133/773001001

OGRN 1027739661971

Phone: +7 (495) 223-89-70

DISCLAIMER

Please note that the Limited liability company “BELCOM COMMUNICATION”

(OGRN 1027739661971) is not the owner of the web sites www.ibis.com and www.accorhotels.com. The
holder of the IBIS (MBHC) trademark and the owner of the domain names containing the IBIS (MBHC)
trademark — www.ibis.com and the ACCOR (AKKOP) trademark — www.accorhotels.com, is the French
company Accor S.A. (the Trademark Holder). All information at these web-sites may be published,
amended or deleted only by the Trademark Holder.
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Muuncrepcteo Poconiickoni @epepanmu no HasoraMm o coopam

CBUAETEJIBCTBO

0 BHEeCCHHH 3anucH B EXMHLIA rocysapersenHnslii peectp OPHAHYECKHX JTHI 0 IOPHAHIECKOM
June, aperacrpuposannom a0 1 uwoas 2002 roaa

HacroamuM HOATBEPXKIACTCH, YT0 B COOTBETCTBHH C meﬂepaﬂbﬂbl‘&l 3AKOHOM
«0 rocynachBenHoi‘l PETHCTPALMH HWPHIHYECKHX JIHID Ha OCHOBAHHA NPEICTABIACHHBIX

ceedennit B EauHbIE rocylaperBenublii peecTp IOPHAHYECKHX Ml BHECEHA 3amuch 0
IOPHIHYCCKOM THLLE, 3aperneTpuposanaom Jo 1 moan 2002 roxa

O6mecTBo ¢ OrpanuvenHoil oTBercTBenHocThI0 "Beaxkom Kommynnkeiimn"
(NOIHOE HAHMEHOBAHHE IOPHIANMECKOTO JHIA ¢ YKa3aHHEM 0PraHi3alioHHO-NPaBoBoil hopmui)

000 "besikom KommyHukeimn"
{COKpALEHHOE HAHMEHORAKHE IOPHANYSCKOTO JIHLA)
OGuiecTBO ¢ orpanuyeHHoii oTBeTCTBEHHOCTRI0 "'Beakom Kommyunreiimn'
{HUPMEHHOE HANMEHOBAHNE)

3apernctpuposano [ocyaapcreennoe yupexaenne Mockosckas
pPerHCcTPaNHOHHAR NAJATA
{ HAHMEHOBAHKE PelHCTPHPYIOIIETO OPIraHa)

«_ 10 »«__uonabps __ » « 1998 » Ne 225.805

(4ucio} (MecsL (NPONHCHID) (roa)
32 OCHOBHBIM roCyJapCTBeHHBIM ‘{0217, 7[3/9|6|6[1]9]7]1
perncTpanHoOHHLIM HOMEPOM 1
JlaTa BHECEeHNHH 3aNHCH «_02 »«__aexabpa_ »«__2002 »
(4HcnQ) (Mecsu (NpOnNCHIO) {roa)

Mexpaiionnas uHcneknus MHC Poccun Ne 39 no r. Mockse
(HanmenoBaHHe pericTpHPYIOILEro Opranad)
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O6mecTso ¢ arpauuyennoii oTveTeTONIOCTLIO
«Orens Buanec Koncantunrs

ARKpranTOBaNNAA
Oprandaaum no
KASCCHONRAUMN FOCTHIMIL M
HIILIX CPEACTH pagMenienus
locyaapcTBerHan cucTema
RAAccUdUKaUMK obnexTos
TYPMUETCKOH MAYCTPUM

OTenb BMBHec AtTectar of akkpeaTiwnn Ne12 or 18.04.2013r

BbiAaH KoMuTeTom no rypuamy u POCTHHUYHOMY

KOHC aJ],TM_HII :;:;:jgﬁ;;ﬂl}érnp:ma Macksu, epok gefictous go

0 NpucsoeHuU Kamezopuu 20CMUHUYE U uHOMY
cpedecmay poamewenun

Homep 6 ®edepansHom nepeune 350010106

om «15» dexabps 20162,
P PuA «Tpw 30

B coorseTeTNH ¢ Cucremoil KAMCCHPHEAIMM FOCTHHAL 1 HHRIX CPEACTE pasmeiteuwms,
yTRCpMASHIOR NPHKA3OM MUHHCTepCTRa KyALTYPW Poceuiicxoii Pegepannn Ne 1215 or
11.07.2014, (3aperscTpuposan s Munnereperue ocrnamnn 29,12.20 L4r. Ne 35473), nposegena
KAACCHQHKAMA 06beKTa TYPHCTCKOH UHAYCTPUM:

locTuHULA
«IBIS MOSCOW KIEVSKAYA»

000 “Beaxom Kommyunsesimy”
ALPUC MECTOHUNOK ACHMS: 121059, ropog Mockua, yamua Kuesckan, fom 2, sraxc 2, nom,219
DhakTuyecknii aapec: 121059, ropog Mockna, Yynnua Kuerckan, qom 2

CI:IHA("]".'J!I'CTHU BLIAGHO HA OcHOBaHKUK pewenus JKKPEAHTUBZIH Hoii OpravUsaguy o
NPHCROCHUK KaTeropun OGBEKTY TYPHETCKOH WHAYCTPME
Ne108 ot 15 Aexabpa 2016 r. Pewenue AKKPCAHTOBAHHONH opranKaauny o
MPHCROCHNM KATEFOPHH W HACTORIICE CHIACTENLCTYD AJIOT IPANO TOCTHHHLC Ha
puMeHeHHe 3Haka KaTeropuu, yeTaHoBACHHOro «CHeTeMoii KaaccuduKkannm
POCTHHHL H HHBIX CPEACTB PagMeiLe iy,

Cpox peficTann CBHMALTCALCTRA go 15 Ackabpn 2019 rona
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lenepunpnuit gupexrop \ - =
000 «Orens Busner Kuuca.unmn D f ‘_/‘— leftiepux 5.
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Mocxea, 107031
Cronemmuxos nep., g, 11

info@hotelbe.ru
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rOCYOAPCTBEHHAR CUCTEMA KNACCUPUKALIMM
OBBLEKTOB TYPUCTCKOW MHAYCTPUA

AKKpeAUTOBaHHaA OPraHn3aumsa Mo KNacCUdUKaLmMn roCTUHUL,
¥ WHbIX CPEACTB Pa3MELLEeHMA

OBLLECTBO C OFPAHUYEHHOW OTBETCTBEHHOCTbIO
«OTEMb BU3IHEC KOHCANTUHI »

NPUNOMEHUE
K CBUAETENLCTBY KATETOPUM
CPEACTBA PASMELWEHUA

Homep B PegepansHom nepedre 550010166
aT «15» gekabps 2016 roga

FoctHmuya "IBIS MOSCOW KIEVSKAYA"
000 «benkom KommyHUKeRLIHY

FIPUCBOEHHAA HOMEPAM KATETOPMA

Nepsas kamezopua

7101, 7102, 7103, 7104, 7105, 7106, 7107, 7108, 7109, 7110, 7111, 7112, 7114, 7115,
7116, 7117, 7118, 7119, 7120, 7121, 7122, 7123, 7124, 7125, 7127, 7129, 7131, 7132,
7133, 7134, 7135, 7136, 7137, 7138, 7139, 7140, 7141, 7142, 7143, 7144, 7145, 7146,
7147, 7148, 7149, 7150, 7151, 7152, 7153, 7154, 7156, 7158, 7160, 7161, 7162, 7163,
7164, 7165, 7166, 7167, 7168, 71689, 7170, 7171. 8101, 8102, 8103, 8104, 8105, 8106,
8107, 8108, 8109, 8110, 8111, 8112, 8114, 8115, 8116, 8117, 8118, 8119, 8120, 8121,
8122, 8123, 8124, 8125, 8127, 8129, 8131, 8132, 8133, 8134, 8135, 8136, 8137, 8138,
8139, 8140, 8141, 8142, 8143, 8144, 8145, 8146, 8147, 8148, 8149, 8150, 8151, 8152,
8153, 8154, 8156, 8158, 8160, 8161, 8162, 8163, 8164, 8165, 8166, 8167, 8168, 8169,
8170, 8171. 9101, 9102, 9103, 9104, 9105, 9106, 9107, 9108, 9109, 9110, 9111, 9112,
9114, 9115, 9116, 9117, 9118, 9119, 9120, 9121, 9122, 9123, 9124, 9125, 9127, 9129,
9131, 9132, 9133, 9134, 9135, 9136, 9137, 9138, 9139, 9140, 9141, 9142, 9143, 9144,
9145, 9146, 9147, 8148, 9149, 9150, 9151, 9152, 9153, 9154, 9156, 9158, 9160, 9161,
9162, 9163, 9164, 9165, 9166, 9167, 9168, 9169, 9170, 9171. 10101, 10102, 10103,
10104, 10105, 10106, 10107, 10108, 10109, 10110, 10111, 10112, 10114, 10115, 10116,
10117, 10118, 101189, 10120, 10121, 10122, 10123, 10124, 10125, 10127, 10129, 10131,
10132, 10133, 10134, 10135, 10136, 10137, 10138, 10139, 10140, 10141, 10142, 10143,
10144, 10145, 10146, 10147, 10148, 10149, 10150, 10151, 10152, 10153, 10154, 10156,
10158, 10160, 10161, 10162, 10163, 10164, 10165, 10166, 10167, 10168, 10169, 10170,
10171. 11101, 11102, 11103, 11104, 11105, 11106, 11107, 11108, 11109, 11110, 11111,
11112, 11114, 11115, 11116, 11117, 11118, 11119, 11120, 11121, 11122, 11123, 11124,
11125, 11127, 11129, 11131, 11132, 11133, 11144, 11145, 11146, 11147, 11148, 11149,
11150, 11151, 11152, 11153, 11154, 11156, 11158, 11160, 11161, 11162, 11163, 11164,
11165, 11166, 11167, 11168, 11169, 11170, 11171. 12101, 12102, 12103, 12104, 12105,
12106, 12107, 12108, 12109, 12110, 12111, 12112, 12114, 12132, 12133, 12144, 12145,
12146, 12147, 12148, 12149, 12150, 12151, 12152, 12153, 12154, 12156, 12158, 12160,
12161, 12162, 12163, 1216442165, 12166, 12167, 12168, 12169, 12170, 12171

Fenepanetsiii dupekmop :
000 «Omenw busHec KoHcanmuxe» |
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APPROVED:

General Manage
Dominique Mer

(signature)

AD e s 2018
Internal hotel rules in
«Ibis Moscow Kievskaya»

1. GENERAL RULES.

1.1. Policies in the hotel "Ibis Moscow Kievskaya"
located at 2 Kievskaya str., 121059, Moscow,
Russia, developed in accordance with the Law of
RF "On Protection of Consumer Rights» N 2300-1

dated February 7, 1992 (as amended. Federal laws |
from 09.01.1996 N 2-FZ, dated 17.12.1998 N 212- |

FZ, dated 30.12.2001 N 196-FZ, from 22.8 2004 N
122-FZ, dated 02.11.2004 N 127-FZ dated
21.12.2004 N 171-FZ, dated 27.07.2006 N 140-FZ,

dated 16.10.2006 N 160-FZ, dated 25.11.2006 N |

193 - FZ, dated 25.10.2007 N 234-FZ, dated |

23.07.2008 N 160-FZ, dated 03.06.2009 N 121-FZ,
dated 23.11.2009 N 261 FZ, dated 27.06.2011 N
162-FZ, dated 18.07.2011

of 242-FZ, dated |

25.06.2012 N 93-FZ, dated 28.07.2012 N 133-FZ, |
dated 02.07.2013 N 185-FZ, dated 05.05.2014 N |

112-FZ, dated 21.12.2013 N 363-FZ, dated
13.07.2015 N 233-FZ, dated 03.07.2016 N 265-FZ)
and the Order of the Government of Russian
Federation "On approval of the rules of hotel
services in the Russian Federation» N 1085 of 09
October 2015, regulating the relationship between
the contractor and the consumer - citizens,
including in the provision of hotel services, and is a
corporate regulation governing the internal
activities of the hotel.

1.2. Information, as the hotel itself, and about its
services is located at the reception.

1.3. There is an escape plan in case of fire and

Mpaewna npefocTaBneHns yenyr 8 rocTuHuLe
«MBuc Mockea Kuesckas»

1. OBLME MONOXEHUA.

1.1. MNopAgok nNpoxMBaHUA B roctuHuue «hbuc
MockBa Kwesckasi», pacnonoXeHHOA No agpecy:
121059, Poccus, r. Mocksa, yn. Kuesckas, 4. 2,
paspaboraH B COOTBETCTBUM C 3akoHoM PO «O
3awmre npas notpebutened» N 2300-1 ot 7
theepana 1992 roga (B pen. PefepanbHbiX

| 3akoHoB oT 09.01.1996 N 2-03, ot 17.12.1999 N

212-93, ot 30.12.2001 N 196-93, or 22.08.2004 N
122-93, o7 02.11.2004 N 127-®3, oT 21.12.2004 N
171-®3, ot 27.07.2006 N 140-®3, ot 16.10.2006 N
160-93, or 25.11.2006 N 193-93, ot 25.10.2007 N
234-03, or 23.07.2008 N 160-93, ot 03.06.2009 N
121-@3, ot 23.11.2009 N 261 ¢3, o1 27.06.2011 N
162-®3, oT 18.07.2011 oT 242-93, ot 25.06.2012
N 93-®3, or 28.07.2012 N 133-93, ot 02.07.2013
N 185-®3, or 05.05.2014 N 112-®3, o1 21.12.2013
N 363-®3, ot 13.07.2015 N 233-®3, or 03.07.2016
N 265-03) u [locraHosnexus [lpasuTenscTea
Poccwiickoit ®epepauun N 1085 "O6 yreepxgeHun
Mpasun npegocTagnNeHUs FOCTUHUYHLIX YCNyr B
Poccuiickoi depepayun’ or 09.10.2015,
perynupyroLumm NPaBoOTHOWEHWUA MEXDY
UCNONHUTENAMIK U nOTDEﬁMTe.I'IHMM — rpax»aaHamu,
B TOM 4ucne B cdepe npeaocTaBneHus
FOCTUHUYHBIX yCNyr, W ABNAETCA KOPNOpaTtuBHbIM
HOPMAaTUBHBIM aKToMm, pPErMaMeHTUPYHLLUM
BHYTPEHHIOW OeATEeNbHOCTE FOCTUHAL|bI.

1.2. MHdopmMauns, kak 0 CamMoW rOCTUHWLE, TaK W
06 oKkasbiBaeMbix €K yCnyrax, pasMeLlasTcs B
cnyxGe nprema v pasmeweHus.

1.3. B ka¥aoM rOCTMHUYHOM HOMEpe HaxoOWTCH

Otenb MBnc Mockea Knesckan
Hotel Ibis Moscow Kievskaya
1210589, Poccup — Mockea — Kuesckas ya., 2
T +7(495) 660 56 56 - @ +7 (495) 734 73 60

l.com —accor Is.com

h8224@accor.com — ibi

000 «EEAKOM KOMMYHMUKERIHY = WHH 7730112133 / KNN 773001001 - 121059, r. MocKea — Poccus — ya, KueBCKas, 4. 2, 3Tam 2, nomewenme 219
LLC “BELCOM COMMUNICATION” — INN 7730112133 / KPP 773001001 — 2 Kievskaya Street, floor 2, office 219 — 121059 Moscow — Russia



and other emergency situations in every
hotel's room.

1.4. Key terms used in this Regulation:

. “Hotel" - the property complex
(building, part of the building,
equipment, and other assets) intended
for providing services,

@« “Contractor” - a legal person,
independently of the legal form of
organization is providing services to
Consumer under paid services
agreement.

. «Consumer" - a citizen, group of
citizens or legal person intending to
order or ordering or using the services
for both personal and business
pUrposes.

2. ORDER OF CHECK-IN AND FORM OF
PAYMENT OF SERVICES.

2.1. Work pattern of the Hotel — twenty-four-
hour. Room is provided to guest after the full
payment of room on presentation of regular
passport.

Hotel registers Russian citizens and submits
the documents to the migration registration
bodies for migration registration of foreign
citizens and citizens of Russian Federation.
For these purposes, on arrival at the hotel,
guest presents the following identification
documents: for Russian citizens - a regular
passport, for children under 14 years old —
birth certificate, for children after 14 years
old — regular passport, for foreign citizens -
passport, visa (if needed), migration card
and fill in the registration guest card whereby
confirms the accuracy of Your Details and
acceptance the rules of accommodation.
Children under 18 years old, travelling
without their parents shall be accompanied
by an adult with a letter of attorney.The
presence of all required documents is a
prerequisite for the guest’s check-in at the
hotel. Hotel reserves the right to refuse to

mnad  3sakyauuu  npn
YpEe3BkINANHBIX CHTYaLMNAX.

noxape W APYrux

1.4. OcHoBHble MOHATUR,

HacToswmx Mpasunax:

. «OCTUHWLE» — WMYLLECTBEHHbIA KOMMIEKC
(3ganwe, vacTb 3aaHuA, obopyacsaHwe #
WHOE WMYLLECTBO), NpegHasHaqeHHslid Ans
npefocTasneHuns yenyr;

. «AcnonHuTens» — lopugudeckoe  nuuo,
HEe3aBUCUMO OT OPraHu3aLWOHHO-NPaBoBON
dopmbi, okassisaowee yenyru MotpeSuTtento
no BO3ME3AHOMY AOrosopy.

. «MoTrpeGutenb» — rpawgaduH, rpynna
rpaxgamd Mnu rpuguyeckoe NuLe, uMelouee
HaMEepeHWe 3aKa3aTh, 3aKasbiBaIOWWIWA Wi
MCNONb3YIOWWMA YCAyria, KaK ANa MYHbIX, Tak
W ANS AenoskiX Lene.

ucnone3yemeie B

2. NMOPAJOK O®OPMNEHNA NPOXUBAHUA B
FOCTUHWULIE N ®OPMA OTJIATBI YCIYT.

2.1. Pexum paboTel FOCTUHULBI — KPYTNOCYTO4HBIRA.
Homep npegoctaenseTcs [OCTIO NpW  MNOSHONA
onnare CTOMMOGTW HOMepa W Mo NpegbABIEeHuIo
of6LWerpXaaHcKoro nacnopra.

FOCTUHMLA OCYLUECTBNSET PErucTpauuio rpaxaaH
P® 1 nogaeT AOKYMEHTbI B OpraHbl MUrpaLWOHHOTO
yueTa Ans NOCTAHOBKA Ha MUIPaLMOHHbIA  y4eT
WHOCTPaHHLIX rpaxaaH u rpaxaad Poccuickon

®enepayun. Ana atux uenen, no npubbitum B
FOCTMHWLY, FOCTb NPEabLABMAET  Cneaywlime
AOKYMEHThI, yAOCTOBEpAoLne NMAYHOCTbL: ans

poccuitckux rpaxaad — obLerpaxaaHckuia nacnopr,
Ans petei Ao 14 neT — CBMAETENLCTEO O POMAEHUN,
ans geten ¢ 14 net — obwerpamaaHckuit Nacnopr,
AN MHOCTPaHHBLIX rPpaKOaH =— 3arpaHvuHbIi
nacnopTt, Budy (ecnu TpebyeTcs), MUrpaluvoHHYI0
KapTy W 3anofiHAeT PerucTPauMoHHYH KapTy rocTs,
Yem noATBEpXAaeT AOCTOBEPHOCTb CBEAEHUA ©
ceGe u cornacue c npasunamMu npoxusanus. Jetn
o 18 net, npoxueawowue s otene 6ea pogurenen,
JomkHbl BbiTe B CONPOBOXASHWW B3POCILIX,
MMEIOLUMX HOTapWanbHO 3aBepeHHoe cornacue
poguteneli. Hanwyne BCeX BbiLLENEPEYNCNEHHbIX
HeobxogumMbIx AOKYMEHTOB ABMAETCA
oba3aTensHeIM YCNOBUEM ANS Pa3MELEHUs rOCTS.

Oteab MEuc Mockea Kuescxas
Hotel Ibis Moscow Kievskaya
12105% Poccns-Mockea-Kitesckas ya.. 2
T +71495) 440 56 56-T +T{495)734 73 40

HB224 & gccol.g

000 UBEAKOM KOMMYHWKERLIHY - UHH 7730112133 / KNI 773001000 -

1 - ibishotel.com-accorhutels.com

V5% £ Mockes - Pocans - ya, Knesckan, A, 2. 21aw 2, nomewenne 219

LLC “BELCOM COMMUNICATION" - INN 7730112133 / KPF 773001001 - 2 kievskaya Street, floor 2, oftice 219 - 121059 Moscow - Russia



accommodate a guest of absence of the
above mentioned documents.

2.2. Visits by the outsiders of the hotel
guests are allowed from 7:00 am to 11:00
pm on the basis of the identity document of
the visitor. After 11:00 pm the visitor shall be
interpreted as resident in the room and must
be registered in accordance with legislation
of Russian Federation. The charge for extra
bed in that case is 1500 rub per person (the
breakfast is not included) and is carried out
in accordance with current pricing policy and
rates for accommodation.

2.3. During check-in a hotel must familiarize
the Consumer with the room category, the
actual prices of accommodation, types of
services provided for free or for an additional
charge.

2.4. Contractor - a legal person who is
required to bring to the attention of
Consumer its brand name, information about
their state registration and the name of
registered body, as well as the name of the
Hotel, address, location, working hours,
license information, if any.

2.5. All necessary information is placed in a
room intended for registration of residence,
in a comfortable viewing position, and
mandatorily includes:

- Normative legal acts, governing the
hospitality industry in Russia;

- The price of room (seat in the room),

- A list of services included in the price and
for an additional fee;

- Information of the form and order of
payment;

- List of the categories of persons entitled to
benefits, and a list of benefits in providing
services in accordance with the laws and
regulations;

rocTio B
OTCYTCTBUAM

FoCTUHMUA WMEET NpaBo OTKa3aTh
pasmMeLLeHU npu
BbilLlenepeYucneéHHbiX AOKyMEHTOE L

2.2. lMoceweHne nNPOXUBAKOLWMX FocTuHuue
MOCTOPOHHUMU nuuamu paspewaetcs ¢ 7:00 po
23:00 4yacoB Ha  OCHOBaHUW  AOKYMEHTa,
YOOCTOBEPRIOLLEro NMYHOCTb moceTuTens. locne
23:00 4acoB NOCETUTENE CHNTAETCH NPOKMBAIOLWUM
B HOMEpe W JomkeH DbiTb 33perucTpupoBaH B
COOTBETCBMU C 3akoHogaTenbcteom P®. [onnata
3a cnansHoe mecto coctaeut 1500 py6. c yenosexa
B CYTKU (HE BKINIOYAET 3aBTPaK) W OCYLLECTBRAETCS
B COOTBETCTBME C [OEWCTBYIOWEN LEeHOBOA
NONMUTUKOW 1 Tapudamm Ha pasmeuleHune.

2.3. MNpu odopMmneHun npoxusaHns [ocTuHuua
obszana oaHakomute MoTpeButens ¢ kaTeropueil
HOMEpPOB, AeRCTBYIOLMMA Tapudamm Ha
NPOXWBaHue, BuAamMu ycnyr, NpeaocTasnsemsimm
GecnnartHo unu 3a JONONHUTENBHYIO NNarty.

2.4. cnonHuTens — IOPUMANYECKOE NULO, KOTOpoe
obasaHo gosectu 4o ceefexus Mortpebutens ceoe
pUpMEHHOE HAaNMEHOBaHWe, HopMaLio 0 CBOEH
rocyAapCTBEHHOW perucrpauum U HauMeHoBaHue
3aperucTpMpoBasLUErD opraxa, a Tawke
HaumeHoBaHwe  [OCTUHMUBI, agpec  MecTa
HaXOMAEHUA, MECTOHaXOXAEeHWE Mo aKTy, Pexnm
paGoTkl, CBedeHUs O JTNLEH3UAX, ecnn TaKoBbie
MMEKTCH.

2.5. Bea Heobxopumas uHdopMayns pasmeLLaeTcs
B NoMeLLeHUN, npeaHasHaueHHoM ans
ohOpMNeHUs NPOXUBAHWS, B YyAoBHOM Ans
obospeHuss MecTe, W BrmioyaeT B ceba B
obs3aTencHOM NopsaKe:

- HOPMATWBHO-NPaBoBLIS aKThl,
pernameHTUpylolmMe FOCTUHWYHYHD AeATenbHOCTL
Ha TeppuTopun PO;

- UeHy HOMepos (MecTa B Homepe);

- Nepe4yeHb ycnyr, BXOQAWMX B LeHY HOMEepa 1 3a
AONONHNTENbHYHD Nnary;

- cBeAeHust 0 hopMe W NOPAAKE ONNaThl YChyr,;

- NepeYeHb KaTEropuid nuu, WMEWKnX npaso Ha
MONyYeHWe NbroT, a TaKKe NepeyeHb NbroT Mpu
oKkaaaHuM YCnyr B COOTBETCTBMM C 3aKOHaMu U
MHBIMW HOPMaTUBHO-NIPABOBLIMW aKTaMMu,

OTteab U6uc Mockea Knesckan
Hotel Ibis Moscow Kievskaya
121059 Poccha-Mocksa-Kinegckan ya..2
T +7]4951 460 56 56-P +7{495)734 73 40

He224@qce
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Kievskaya”,

- Information about catering facilities, trade
enterprises, communications, consumer
services, entertainment services, etc.
located in the hotel;

- Information about the consumer right
protection authorities, if any;

- Information about higher authority.

2.6. Contractor may enter into a contract for
a hotel reservation by drafting a document
signed by the two parties, as well as
through the booking by e-mail, telephone,
electronic communication, that can reliably
determine that the application comes from
the Consumer.

2.7. In case of no-show of the Consumer he
is charged with a fee for the actual out-of-
service time of the room, but no more than
a day, unless otherwise provided in the
contract.

2.8.If the payment for accommodation and
additional services of the hotel is made with
a bank card, the card's holder should be
present at the check-in procedure and has
to provide histher bank card for imprint
procedure on the registration card. Upon
check-in the hotel gives an account of
accommodation, containing Consumer's
name, information on the room provided, its
cost, and other information at the discretion
of a Hotel, and a fiscal receipt.

Upon check-in the guest also required to
make a deposit for extra costs in amount of
5000 rubles per room for all period of
accommadation. In the case of expenditure
by the guest of previously paid-in deposit,
the hotel reserves the right to require extra
cash as a deposit for future expenses of the
guest. The bill for the extra paid services
can be by the guest's request and with the
pre-payment (or a guarantee of payment of
additional costs) allocated to the general
account of the guest. Final calculations with
the guest a made at the time of departure
from the hotel. In case of cancellation to
make the deposit, accounting of additional
services to the general account of guest is

- npasuna npefocTaBfeHus Ycnyr B roctuHuue
“Wéuc Mockea Kueackas”,

- ceepeHus o paboTe pasmelleHHbIx B [ocTuHUUE
NpeanpuaTUAX ofuiecTBeHHOIO MATaHWA,
Toproemu, cBAsw, OwroBoro  ofcnyxuBaHus,
pa3snexaTenksHeiX yenyrax u ap.

- cBegeHws . 06 opraHe Mo 3awuTe
rioTpeGuTeneil, ecnu Takosol MMeeTcs;

- CBEIEHWA O BbILLECTOSLNX OpraHn3aumnsx.

npae

2.6. MicnonHuTenb Bnpase 3aknuyaTbe AOroBOp Ha
GpoHuposaHne MecTt B [ocTuHuue  nyTem
COCTEBNEHWA [OKYMEHTA, MNOGMWUCaHHOro OBYMS
CTOpOHaMW, a Taloke NyTem MPWHATUA 3a#Bku Ha
EpoHMpOBaHNE MyTEeM MOYTOBOR, TenefdoHHOH,
3MNEKTPOHHOW CBA3W, NO3BONSIOLEeR LOCTOBEPHO
YCTaHOBUTB, 4TO 3asBKa ucxoaut ot Motpeburens.

2.7. B cnyyae Hesaesfga [lotpeGutens ¢ Hero
B3UM3ETCH NnaTa 32 HEeCBOEBPEMEHHYD OTMEHY
GpoHupoBaHus, Ho He Gonee Yem 3a CyTKW, ecrnu
WHOE He NpeayCMOTPEeHHO AOroBOPOM.

28. Ecnm onnata 3@ nNpoOMWBaHME W
AONOMHUTEMbHEIE ycnyri rOCTUHULI
nNpon3soanuTCA ¢ GaHKOBCKOM KapThl, TO ASpXaTenb
KapTbl, C KOTOPOA NPOM3BOAWTCA ONnara, SOomkeH
NpUCYTCTBOBATL BO BpEMS 3ae3fa U NpegocTasuTb

OaHHYD  KapTy ANA  CHATUA  OTTACKa Ha
perucTpauuonHolt  kapte. [lpu  odopmnerun
npoxueaHus [ocTumuua  BblgaeT CHET  Ha

npoxwveaHve, cogepxawmit ©.1U.0. MorpebuTens,
CBEleHUss O nNpegocTaBnsemMoM HOMepe, ero
CTOMMOCTb, a Takke gpyrne [fadHble Mo
yCMOTpeHUIo MOCTUHULLI, U huCKanbHbIR YeK.

B MOMEHT noceneHus roctb Tawke obs3aH BHECTW
AEN03NT Ha AONOMHUTENbHbIE Pacxoibl B pasmepe
5000 py6neii 3a HOMEp Ha Beck MNepuoq
npoxueauua. B crnyyae n3pacxofoBaHUsi rocTem
paHHee  BHECEHHOro  Jenosuta, rocTuHMua
ocTtaenseT 3a cobol npaso noTpeboBaTe BHECEHWS
AONONHUTENbHBIX AEHEXHBLIX CPEACTB B Ka4YecTee
4enoauTa Ha JanbHedwwne pacxoawbl rocts. Cyet 3a
AOMNONHWTENBHBIE NINATHLIE YCNyrn MOXET ObiTb MO
XENaHWID FOCTA W NpW HANW4YUW Npegonnarsi (unu
rapaHTMU onnarel OONOMNHUTENbHBIX PACX0A40B)
oTHeceH Ha oBwwmit cyeT rocta. OkoHuyaTenbHLINA
pac4eT C rocTem OCYLWECTRMNSETCHS B MOMEHT
Bbie3ga M3 rocTuHMupl. B cniyvae oTkasa ot
BHECEHUA aenosuta, Hayucnexwe

Oreas UBuc Mocksa Kuesckas
Hotel Ibis Moscow Kievskaya
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not possible. All services are paid for by the
guest themselves at the point of sale by
cash or credit card.

2.9. The hotel may not, without the consent
of the Consumer to perform additional
services for a fee. The Consumer has the
right to refuse to pay for such services, and
if they have already paid for - to claim the
refund of amount paid. Forbidden fo
precondition the execution of some
essential services by other services.

210. Room rate and the form of its
payment shall be established by the
Contractor.

2.11. Contractor can sets daily rate.

2.12. Contractor determines the list of
services that are included in the price of
room. The Consumer is obliged to pay for
service provided in full by the Contractor
after making it to Consumer. With the
consent of the Consumer service may be
paid in full or prepayment while making
contract.

2.13. The hotel must provide the room after
2:00 pm. In case of an early check-in,
having free rooms, the hotel can provide a
room before for extra charge - half cost of
the room without breakfast. Guaranteed
early check-in (before 2:00 pm) is possible
in the case of booking and payment of room
one day before the actual date of arrival.

2.14. Payment for accommodation is
charged in accordance with the checkout
time - 12:00 pm current day, local time.

2.15. Hourly pay at the hotel is not
available. In case of delayed departure the
payment for accommodation will be
charged as follows:

- From 12:00 pm to 6:00 pm - haif cost of
the room;

[OMOMHUTENbHBIX YCNYr Ha oBWMA CYeT rocTs
HEBO3MOXHO. Bce ycmyrn onnaumsaloTes roctem
CaMOCTOATENLHO HA TOUKAX MPOAAK HANUYHBIMU
W KPEAWTHOW KapTOW.

2.9. Toctuumya He enpase OGea cornacus
MoTpeGuTens BLIMOMHATL AONOMNHUTENLHBIE YCIYTN
3a nnaty. Motpebutent BNpaBe OTKA3ATbCA OT
OMnaThl TAKUX YCNYr, 2 eCrnu OHW YKEe onnayeHbl —
TpefoBaTe BO3BpATa paHee BHECEHHOW CYMMbI.
3anpeiyaetcs 06ycnasn1eaTh BbINOMHEHNE OfHWX
yenyr o6a3aTensHbiM OKa3aHuem ApYrux ycnyr.

2.10. Llesa Homepa, a Takke ¢opma ero onnatbl
ycTanaenueaiotes McnonHutenem.

2.41. WcnonHurenem
NOCYTOYHAs OnnaTa NpoXusaHus.

ycTaHasnueaeTcs

2.12. Acnonuutenes onpefenser nepedveHb yCnyr,
KOTOpbIE BXOAAT B LeHy Homepa. lorpeburens
obsigaH  oOnnatuTb YKA3aHHYD WCMOMHUTENnSM
ycrnyry B nonHom obbeme rocre NpUHATUR ee
MotpeGutenem. C cornacus Motpebutens ycnyra
MoXeT ObiTe oOnnayYeHa um npy  3aKrnioYeHnun
gorosopa B nonHom o6bemMe WnW EBaHCOBLIM
METOAOM.

2.13. TocruHuya obs3zaHa npeaocTaBuTbL HOMEp
nocne 14:00 4. B cny4ae pawHero 3aesga, npu
Hanuuuu ceoBogHbIX HOMEPOB, MocTUHULUE MOXeT
NPenocTaBnTL HOMED paHbLLE 3a JONONHUTENLHYIO
nnaty B pasMepe MOMOBWHLI CTOMMOCTW HOMEpPa,
3aBTpaK 3a LONONHUTENBHYO nnary.
lapaHTUpoBaHHOE 3aceneHue (panee 14:00)
BO3MOXHO B Ccryyae OpoHMpOBaHWS W ONNaTbI
HOMEPa 3a OAHW CYTKMW A0 HaKTUMECKOR Oarsl
3ae3pa.

214. Tnata 32 npoXuBaHwe BaUMaeTca B
COQTBETCTBAW C pacy4eTHbiM Yacom — 12:00 wacos
TEKyLMX CYTOK MO MECTHOMY BpEeMEHMU.

2.15. Moyacosas onnara B rOCTUHULE
oTcytcTByeT. B cnyyae 3ajepXkM  Bbie3ga
MoTpebutens nnarta 3a NpoXwsaHue B3UMacTcs B
cneayloLiem nopsagke:

-¢ 12:00 go 18:00 — nonoBwWHa CTOMMOCTU HOMEPS;
- nocne 18:00 nocne pacyeTHoOro 4aca — nnara 3a

Oteab UG Mocksa Kuescxas
Hotel Ibis Moscow Kievskaya
1 21059 Poccus-Mocraa-Kirescrad ya., 2
T +71455)4660 56 56-P +7{495)734 73 60
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- After 6:00 pm - fee per night.
If staying in a hotel is not more than a day

{24 hours) the fee charged for the day |

despite check-out time.

2.16. Accommodation at the hotel without
reservation can only be granted in the
presence of free rooms of the requested
category in the days of arrival and
accommodation.

2.17. The act of the rendered services and
the VAT-invoice for hotel services which are
paid by legal entities in non-cash way an
the bank account are made out (sent by
mail} within 5 days from the date of check-
out of the guest.

3. CONDITIONS OF RESERVATION.

3.1. Hotel reservation is made by
application to the reservation department
via mail, telephone  and other
communications. Tel. +7 (495) 734-7378,
Fax: +7 (495) 734-7360, e-mail: H8225-
RE@accor.com.

3.2. In case of guaranteed reservation
100% prepayment of the cost of 1 night
stay is required. The rest amount for the
total stay is paid upon arrival. In the case of
a guaranteed non-refundable rate 100%
advance payment of the cost of the entire
stay is required without any option to cancel
the booking and refund.

3.3. In case of non-guaranteed (without pre-
payment) confirmed reservation, if

Consumer do not specify the exact time of
arrival, the reservation is canceled at 6:00
pm on the date of arrival, local time. In case
of early departure of the Consumer without
notice the hotel reservation service for 1
day prior to departure fee per night stay is
not refundable.

4. CONSUMERS, WHO ARRIVED IN THE
HOTEL MUST:

| CyTKM NPOXUBAHWS.

Mpu npoxueaHun B rocTUHUE He Gonee cyTok (24
yaca) nnarta B3UMIETCH 33 CYTKU HE3ABUCUMO OT
pac4eTHoro Yaca.

2.16. Pazameryermne B roCTUHWLIE Ges
npeasapuTensHore BGpoHuposaHua MOXET ObiTb
NPesoCTaBNEHO TOMbKO npu Hanu4um cBoBogHbIX
HOMEPORB 3anpaluMBaeMOl KaTeropun Ha [OHW
3ae3aa v MPOXNBaHUS.

2.17. AxT oKkasaHHbiX ycnyr u cueT-daxktypa 3a
FOCTUHUYHBIE YCMYMA, ONNaYeHHbIe PUANYECKUMIA
nuuamn BGe3HannyHbiM cnocoBoM Ha pacueTHbIN
cHeT, ohopMIAKTCH (HanpasNAKTCA MO NoYTE) B
TeueHue 5 gHel ¢ AaTkl Bble34a rocTs.

3. YCNnoBMA BPOHUPOBAHUA.

3.1. BpoxuposaHue HOMEpa B T[OCTUHULE
OCYLLECTBNASTCA NYTEM HaNpaBneHus 3asBkn B
othen OpOHWPORaHMSI TOCTUHMLEI MNOCPEACTBOM
MOYTOBOW, TenedOHHON W WHOW cBR3w. Tenm. +7
(495) 734-7378, Oakc: +7 (495) 734-7360, e-mail:
H8225-RE@accor.com.

3.2. Mpu rapaxTupoBanHom  BpoxHuposaHim
npoussogutes 100% npegonnata B pasMepe
CTOMMOCTK 1 CYTOK MPOMUBAHWA C MOCneayroLlei
onnaTtoid npu 3ae3fe HeonnaYeHHoro cpoka
npoxweanus. B cnyyae rapaHTUpOBaHHOIO
HesoaepaTtHoro Tapuda npoussoautcs  100%
npegonnara B pasmepe CTOMMOCTW BCEro nepuoga
npoxueanus 6es npasa oTtmeHbl GpoxnposaHus U
BO3BpaTa ASHEXHBIX CPEACTB.

33 Mpw HerapaHTMpoBaHHOM (6e3
npegsapvTeneHon onnarTsl) noaTeepXASHHOM
6poHnposanun, ecnv Motpebutenem He ykasawo
TOYHOE BpeMs npuesga, OpoHb aHHYMupyeTcs B
18:00 ot gaTtel 33e3f4a No MecTHoMy Bpemexu. B
cny4ae pocpoyHora Beiesga [Motpeburens 6Ges
yBegoMneHus cryxGol GpoHuposaHus FocTuHWULbI
3a 1 cyTkm Ao Bble3ga, nnata 3@ OAHW CYTKA
NPOXUBaHWA BO3BPATY HE MOAMENKNT.

4 MNOTPEBUTENWN, NPUELIBLUWE
TEPPUTOPWUIO TOCTUHALIbI, OBA3AHbI:

HA

Oteas HGKHe Mockaa Knesckan
Hetel Ibis Mescow Klevskaya
1210589 Pocons-Mocksa-Kuescras a2
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4.1. Ensure the safety of housing, care of
the property and the hotel facilities, hygiene
and other equipment;

4.2. Compensate for a damage to the Hotel
in the manner prescribed by the law in case
of loss or damage to property. Extent of
damage is determined by the prices in the
price list approved by the hotel
administration.

4.3. Comply fully with these rules and fire |

safety regulations.

4.4, When leaving the room to close the
intake valves, the windows, turn off lights
and appliances, close the room;

4.5, Use of television, radio, tape recorders
and other devices speakerphone only when
setting the sound level in the range that
does not disturb other travelers, to respect
the rights of other guests for rest;

4 6. Allow access to premises occupied by
employees of operational organizations and
the hotel management to explore the
technical and sanitary condition of the
dwelling, plumbing and other equipment in
it, and also to perform the necessary repair
and maintenance work;

47. Cares for land improvement facilities
and green areas, to prevent contamination
of the property;

48 Pay in full for accommodation and
services under price-list approved by the
hotel by the date of departure from the
hotel.

5. THE DUTIES OF THE HOTEL
INCLUDE:!

5.1. Provide declared quality of services.

| noMeLLeHUAM
| TexHuuecKoMy 1 MHOMY oBopyaoBaHm;

41.
nomeLyeHui, GepexHo OTHOCUTBCS K MMYLLECTBY U

OBecneynBaTs COXpaHHOCTb HUNbIX

roCTUHWUBI, CaHUTapHO-

4.2. BoamectuTb yuwepb locTtuHuue B MOpPAOKE,

NpeayCMOTPEHHOM AEiCTBYOWMM
33KOHOATENLCTEOM, B CRyyae yTpathl  WUnu
nospexaeHus umywectea. Paamep ywepba

onpegenseTcs No UeHam COrMacHo MpeickypaHTy,
YTBEPKAECHHOMY aAMUHUCTpaLMER MoCTMHULIbI.

4.3. Crporo cobniogate HacToslluMe npasuna u
Mpasuna noxapHoi GesonacHocTu.

44 Tpu yxoge W3 HOMepa  3aKpbiBaTh
BOA03ab0pHbIE KpaHbi, OKHE, BbIKMIOYATH CBET W
BbiToBEIE NPUEOPEI, 3aKPLIBATE KOMHETY;

4.5 Monb3oBaTbes TEnesnsopamu,
pagvonpueMHUKaMK, MarHuTogoHamMu W Apyrumu
rPOMKOrOBOPSALIWMM  YCTPOWCTBAMU NUlb  NPW
YCMOBUM YCTaHOBMNEHWS YPOBHA rPOMKOCTW B
Npegenax, He MelaloWwmx APYruM OTAbIXSK0LLMM;
yBaxaTb npasa Apyrux rocTel Ha oTAbIX;

4.6. [lonyckatb B 3aHMMaeMOe Xunoe noMeLleHune
paGoTHWKOB 3KCMMYTAUWOHHBIX OpraHu3aunii v
npeacTasuTeneil agMUHUCTPALMMN FOCTUHULLI ANS
OCMOTpa TEXHWYECKOrQ 1N CEHWTAPHOro COCTORHWS
HUMOro NOMELUEHWUS, CAHUTAPHO-TEXHWYECKOro U
uHoro obopyfoBaHus, HaxXOAAWErocs B HeM, a
TaKKe AN BLINOMHEHUS HEOBXOAUMBIX PEMOHTHBIX
1 npochunakTuyeckux pabor;

47. bBepexWo  OTHOCWTbCA K  oBbeKkTam
BNaroycTpoicTBa W 3eMeHbIM HaCaMASHUAM, He
[OMYCKaTk 3arpsa3HEHUS TEPPUTOPM FOCTUHULIBI;

4.8. OnnatuTe nNpoXuBaHve W YyCIyrm no
YTBEPKASHHOMY B rOoCTUHMUE npaic-nucTy B
nonHom ofkeme 4O MOMEHTa Bble3fa U3
FOCTUHWLBI.

5. B OBA3AHHOCTW rOCTUHWLbI BXOOWT:

5.1. Obecneynsate 3aABneHHoe [OCTUHULER
Ka4ecTBO NPeAoCTaBNAEMbIX YCIyT.

Oteas HGHC Mockaa Knesckas
Hotel Ibis Moscow Kievskaya
121058 Poccim-Mackea-Knesckas yn.. 2
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5.2. Provide full information on the services
rendered by hotel, form and manner of
payment, place the information in a room in
the "Guest's Folder”, or in the reception of
the Hotel.

5.3, Provide on-demand of the Consumer

"Guestbook”, which is located in the
reception of the Hotel.
54. immediately administer the

requirements and complaints of the

Consumer.
6. IN THE HOTEL FORBIDDEN:

6.1. Left in the room unauthorized persons
in your absence;

6.2. Transfer to third parties the magnetic
key card from the room;

6.3. Keeping in living rooms and on the
territory of the hotel dogs and cats and
other animals;

6.4, Store in the room explosives, toxic
materials, weapons, fireworks, fuel and
lubricants, as well as substances that may
pollute the environment.

Note: It is prohibited to enter the hotel with
any kind of fire or steel arm, except the
case of carrying this items by the officers on
duty.

8.5. Use the heater, devices

installed in the room;

except

6.6. Rearrange and move furniture without
permission of the Hotel;

6.7. Smake in non-smoking rooms;
6.8. Disturb guests from 11:00 pm to 7:00

am. During this period, Consumers have to
be quiet.

-
-

5.2. MpenoctaensTe nonHylo WHdopmaumo ob
ycnyrax, okadsiBaembix [ocTuHuuei, dopme u
NopAAKe Ux onnaThbl.

5.3. I'Ipe.qocraéna'rh no nepsomy TpebosaHuio
MotpebuTeno «KHWry OT3LIBOB W MPEAnOMeHn»,

koTopas HaxogutcR B cnyxbe npuema W
pasmeLeHus MOCTUHMLIbI.
54. HesamegnutensHo paccMarpveaTh

TpeGosaHua 1 xanobei Motpebutenei.

6. B FOCTUHULIE 3AMPELLAETCS:

6.1. OcTaenaTsL B HOMEPE NOCTOPOHHUX MWL, B CBOE
OTCYTCTBUE;

6.2. MepegasaTh NOCTOPOHHUM MULAM MarHUTHYHO
KapTy-KMnioY OT HOMepa;

6.3. CoaepwaTb B XUMbIX MOMELEHWUAX U HAE
TEPPUTOPUMA FOCTUHULIbI coBak u KOLeK, a TakKe
WHBIX XUBOTHbIX;

6.4. XpaHuTb B HOMEpe B3pblBYaTblE, TOKCUYHbIE
MaTepuansl, opyXue, MUPOTEeXHUYEecKue, ropiove-
CMaso4Hbie Martepuanel, a TalKe BELUecTsa,
3arpAsHAIOLME OKPYXHKLWYIO Cpeay.

Mpumeyanue: B rocTuHuly 3anpeLyeHfocTyn
reagad ¢ mobbiM  BUOOM  OTHECTPENbHOrO W
XONOAHOTO OPYXWA, KPOME Chny4YaeB npoHoca
[aHHOro oyXua COTPYLHUKaMK
NPaBoOOXpPaHUETNbHLIX OPraHoB, HaxOAALMXCS npu
ncnonHexun cnyxebHoro sagaHus.

6.5. MNoneaoasaTben HarpesaTenkHLIMKU NpuBopamu,
3a uckniouveHnem npubopoB, YCTaHOBMNEHHBIX B
HOMEpEe;

6.6. MepectaBnaATs U nepegsurate mebens Gea
COrnacoBaHus ¢ agMUHUCTpaLWeil roCTUHWULB,

6.7. KypuTe B HOMepax u OOLWECTBEHHbIX 30HaX
roCTUHULbI,

6.8. HapyLwwaTe MOKOUW NPOXUBAOWMX B NMepuog C
23:00 po 7:00. B panubid nepuog MorpeButenn
o6sa3aHbl cobnioaaTte TULKMHY.

Oreab UBuc Mocksa Knesckas
Hotel Ibis Moscow Klevskaya
12105% Poccus-hocxksa-Kiesckad ya., 2
T +7[495)660 56 56~ ~7{475)734 73 &0
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OF

THE
CONTRACTOR AND THE CONSUMER
FOR PROVISION OF SERVICES.

1. RESPONSIBILITIES

7.1. The Contractor is responsible for the
safety of the Consumer's belongings in
accordance with the legislation of the
Russian Federation.

7.2. The Contractor bears responsibility for
non-performance or improper performance
of obligations under the contract, provided
by the legislation of the Russian Federation.

7.3. The harm caused to the life or health of
the Consumer as a result of the
performance of hotel services which are not
in line with the requirements, and (or)
conditions of the contract shall be
compensated by the Contractor in
accordance with legislation of the Russian
Federation.

7.4. The Consumer is responsible for any
loss or damage of the hotel's property
caused by his fault and has to indemnify
loss in accordance with the legislation of
the Russian Federation and these Rules.

7.5. Monitoring of compliance with these
Rules is performed by Federal Service for
Supervision of Consumer Rights Protection
and Human Welfare.

8. ADDITIONAL INFORMATION ABOUT
THE ACCOMMODATION CONDITIONS.

8.1. Hotel reserves the right to refuse to
Consumer in the future stay at the hotel in
case of violation of these Rules and late
payment of the Hotel's services.

8.2. In the case of the expiration of the

7. OTBETCTBEHHOCTb WCNOMHUTENA W
MOTPEBUTENA 3A

MPEOOCTABNEHWE YCNVT.

7.1. WcnonHutenb OTBEY3ET 3a COXpPaHHOCTb

Bewen notpeburens B COOTBETCTBMN
C 3aKkcHofaTenscTeoM Poccuitckoi deaepanm.

7.2. 3a HeucrionHenwe nubo HeHaanexaljee

UcnonHeHne  obs3aTenscT8 N0 JOFOBOPY
ncnonHuTenb HeceT OTBETCTBEHHOCTb,
npeayCcMoTpeHHYO 3aKoHOAATENbCTBOM

Poccuiickoin Pepgepacan.

7.3. Bpeq, NpUMUHEHHBIA XU3HW UMW 300P0BbLIO
notpebutens B peayneTarte nNpefocTaBNeHus
FOCTUHUYHBIX YCNYr, He oTBevaoLmx TpeGoBaHuam
u o (vnn) ycrioBmaM  QOroBoOpa, NoANEXUT
BO3MELLEHWIO ucrnonHuTenem B
COOTBETCTBMA  3akoHoaaTtenscrsom Poccuiickoi
depepaymu.

7.4. MNotpeButens HECeT OTBETCTBEHHOCTb WU
posvelwlaeTr ywepb B cnyvae yTpaTtel Wnu
MOBPEXAEHUA NO Ero BUHE UMYLECTBa roCTUHWLbI

B COOTBETCTBUU c 3aKOHOAATENLCTBOM
Poccuiickon Degepauyuu 7] HaCTOALLYMMM
Mpasunamu.

7.5. Koutpons 3a cofniofgHueM HaCTOALMX
Mpaeun ocywectensercs degepansHoil cnyxGon
no Hagaopy B chepe 3aliuThl npas noTpebuTtenei
1 Bnaronony4ns Yenoeexa.

8. [AONONHUTENBHAA WHDOPMALIMA OB
YCNOBUAX MPOXUBAHWA.

81. TloctuHMua uMMEET nNpaBo  OTKa3aTb
MoTpebutenio B JansHeAWEM MPOXWBAHUWA B
rOCTWHMUE B CNyvae HapyweHws HaCToAWMX
MpaBun W  HECBOEBPEMEHHOW onnatbl YCmyr
FocTuHULBL.

82. B cny4ae wucTeYEHMs CPOKa MNPOMUBAHUA

OTteab MGuc Mocksa Knesckaos
Hotel Ibis Moscow Kievskaya
121059 Poccna-Mackea-RieBckan ya., 2
T +7{495)660 56 56-% +7[495]734 73 60

HE224daccor.com — ibishotel.com-accomotels.com
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Consumer stay at the Hotel, in the absence
of the Consumer at the place of residence
from 12:00 pm to 11:00 pm or 11:00 pm to
12:00 am of the day (if the stay is not
extended and is not paid on time), Hotel
Administration may establish a commission
and make an inventory of the property
which is in the room of absent Consumer,
vacate the promises. Tangible assets in the
form of cash, precious metals, valuable
documents, administration of the hotel puts
on a free storage in the safe deposit box,
located at the reception desk, the other
things are placed in the chamber of lost and
found things of the housekeeping
department.

8.3. The order and procedures for storing
and obtaining property from the chamber of
lost and found things is approved by the
General manager of the hotel and is located
in the reception.

8.4. Hotel Administration is responsible for
the things that were brought into the hotel.
The thing that was brought into the hotel is
considered as a thing that has been
entrusted to the hotel's employees, as well
as placed in a hotel room or other
designated place. The exception is money,
other currency values, securities and other
precious things. The hotel Dbears
responsibility for the loss of these items in
case if the Customer was provided with an
individual safe deposit box whether it is
situated in a hotel's room or in any other
specific place of the hotel.

8.5. In case of forgotten things Hotel keeps
this items for 3 months. Valuables, large
sums of money stored up to one year,
according to the "Regulations on the
chamber of lost and found things."

86. The Consumer acknowledges and
does not object to the fact of use in areas of
the hotel (except for the rooms and toilets)
video surveillance for security purposes of

MoTpebutens B [OCTUHUUE npU  OTCYTCTBUW
MotpeGuTens no MECTy NpoXuBaHusa C 12:00 go
23:00 nwb6o ¢ 23:00 go 12:00 cyTtok (ecmw
NPOXWBEHWE HE MPOANEHO W HE OMME4EeHO B GPOK),

aamuHucTpauns  [OCTUHWUL! BRpaee Co3jaThb
KOMUCCUIO W CcAenath OMUCk  UMYLLECTBA,
HaxXo4SLWerocs B HOMEpe  OTCYTCTBYiOLero
Motpeburens, oceoBoauTe Homep.
MaTepuancHbleé LUEHHOCTM B BUAE [AEHEMHbIX
CPeACTB, [OParOUEHHBIX  METannoB,  LEeHHBIX
AOKYMEHTOB, agMUHUCTpaLns roCTUHULLBI

nomMelyaeT Ha GecnnaTtHoe XpaHeHue B celdOoByio
aueitky, Haxopswylocs B cnyxbe npuema u
pasMelLeHus, OCTanbHbie Bel NOMELWAIOTCA B
kamepy 3abuiThix W HaigeHHbIX BElWen oTaena
FOCTUHWYHOMO X03AWCTBa.

8.3. MopaAgok 1 nNpaBuna XpaHeHns U Nony4yeHus
UMYLLECTBa U3 Kamepe! 3a6biThIX U HEWAEHHBIX
Belleil yTBepxaeH MenepanbHbiM YNpasnAoLWMm
FocTuHULUBLl W HaxoguTcs B cnyxbe npuema u
pasmeLleHns.

8.4. MocTuHMLE OTBEYaET 3a Belyn, BHECeHHbIe B
rOCTUHULLY. BHeceHHol  cuMTEETCH BELlb,
BBepeHHas paboTHUKaEM TFOCTUHWLLL, 2 Talkke
NMOMELLEHHas B OCTUHUYHOM HOMEPE WN WHOM
npeAHa3Ha4YeHHoM Ansa 3Toro mecte. Mckniouexue
COCTaBNAOT AEHLIM, WHbLIE BaNKTHBIE LEHHOCTH,
LeHHble Bymaru 1 gpyrue AparoleHHsie Bewu. 3a
WX YyTPaTy rocTUHWLE OTEEY3ET NpK YCroBuu , ecnu
OHM BbiNK NPUHATEI TOCTUHULEN Ha XxpaneHue nubo
Bbinu MOMELLEHBI nocTosnNbLUEM B
npeaocTaBneHHbIR emy rOCTUHULIER
WHAMBKMOYanbHBIW Ccedd HesaBucumMo OT TOro,
HaxoQuTcs 3ToT ceiid B ero HOMEpe WM B UHOM
MOMELLEHNE rOCTUHULIbL

85 B cnysae ofHapyxenws  3abbiTbix
MoTtpebuTtenem sewleit FOCTUHULA XPAHUT SaHHBIA
npeaMmeT B TeyeHwme 3 mecsues. LieHHble sewuw,
KpynHele CyMMbl AeHer xpaustcs Ao 1 roga
cornacHo «[llonoxeHuto o kamepe 3abbiTbix W
HailaeHHBIX BeLei».

8.6. MorpebuTens NPUHUMAET K CBEAEHWID W He
BO3PAXAET NMPOTUB aKTa WCMONL3OBaHUA B
NOMELLEHUAX OTENS (38 UCKMIOYEHUEM HOMEPOB W
TyaneTHbix kabuH) cucTem BugeoHabmogeHus B
Lensx 6e30MacHOCTW OTens.

Oreab WBue Mockea Kuesckas
Hotel Ibis Moscow Kievskaya
121089 Focons-Mockeo-Kliesckas va., 2
T +7[495]640 56 565 +7[485)734 73 40

the hotel.
HB8224@gccor.con
000 uBEAKOM KOMMYHHKEALLIHY - kitH 7730112133 /7 KN 77
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8.8 In case of activation of a fire alarm, the
Hotel collects from the Consumer the cost
of the service for eliminating the
consequences of violence by the Consumer
of fire safety rules in the amount of 50,000
rubles.

8.9. In identifying of smoking in the hotel
room administration has right to charge the
cost of dry cleaning services in the amount
of 15 000 rubles.

8.10. According to the Federal law Ne 298-
FL of 15.11.2010 for guests and staff safety
all persons entering the hotel must pass
through metal detector and present their
personal belongings for inspection.

Hotel is an object for which compulsory
antiterrorist security requirements are set.

These include:

finding and eliminating causes and
conditions facilating the commission of
terrorist attack in crowded places (i.e.
appearance of persons wishing to stay at
the hotel with firearms);

equipping crowded places with necessary
engineered features (including check gate
metal detector);

Inner law of 02.08.207 Ne05/GO «About
interdiction of firearms and cold arms
carryover» which limits the right of Russian
citizens and foreigners for bearing, keeping
and deployment of weapon on the territory
of Hotel «Novotel Adagio Ibis Moscow
Kievskaya» and set interdiction for access
to the hotel of persons with weapon,
excepting law enforcement officers on duty.
The territory of the hotel complex is
equipped with check gate metal detectors.

“Personal belongings inspection” is visual
inspection of things without it's touching. If
a person doesn't want to show his suites

8.8. B cnyyae axkTUBaUMM NOXaPHOR TPEBOrN
NocTunmua s3umaer ¢ [lotpebutens CTOMMOCTb

ycnyru no nuksuAaLMN nocrneacTBUiA
HecobnrogeHus MNoTpebuTtenem npasun
npoTuBOnOXapHoit ©GesonacHocTW B paamepe
50000 pyGnei.

8.9. MMpu oOHapyeHUN NPUSHAKOB KYpeHUs B
Homepe, agmuHucTpauus [ocTuHuubl B Mpase
HEYNCANTL CTOMMOCTE YCAYTM XMMYMCTKN B HOMEpe
B paamepe 15 000 pyGnei.

8.10. B cooTeeTcTBUM ¢ PegepanbHbiM 3akoHom Ne
298-03 ot 15.11.2010 r. B uensx obecneveHus
B6e30nNacHOCTV rocTeit W MepcoHana OTens BCem
NUUaM, BXOASWWM B OTens, CcnegyeT npoiTu
NPOBEPKY Ha MEeTannogeTeKkTope W npeabABUTbL
NUYHbIE BELLW K OCMOTPY.

FocTuHULa sBnseTcs oObeKTom, B OTHOLUEHUW
KOTOpOro  ycraHoeneHsl obasaTenesHble  ANA
BbINONHEHUS TpeGosanus K
aHTUTEPPOPUCTUYECKO ILUMLLEHHOCTHN.

K ux 4ucny oTHOCATCS:

- onpegenexne U YCTPaHeHWs MPUYMH 1 yCrnosui,
cnocoOCTBYIOWMX ~ COBEPWEHWO B MecTax
maccosoro npebsiBaqus Mogen TEPPOPUCTUHECKUX

akToB (T.e. MOMBMNeHWe MWL,  KenarLux
HaxXoAuTbCA B [OCTMHUUE C  OrHecTpenbHbIM
opyxuem);

- ofopypoeaHue MeCT Maccosoro npebbiBaHus
noaein HeobxooUMbIMU WHXEHEPHO-TEXHUHECKMK
cpegcreamn (B T.H. apoYHbIMK
MeTannogeTekTopamu).

BuyTpexHum npukazom ot 02.08.2017r. NeQ5/MO
«O 3anpeTte nNpoHaca OTHECTPENbHOIC W XOMOAHOTO
OpYXUs» OrpaHudun npaec rpaxgadH PO wu
MHOCTPaHHbBIX NUL Ha HOWEHWE, XPaHeHue u
pasmelleHue OpYyXKUS Ha TEepPUTOPUYN FOCTUHULIbI
«HoBoTtens, Agawuo, W6uc Mockea Kuesckas»
yCTaHoBMEH 3anpeT AocTyna B  rOCTUHALY
BOOPYXEHHbIX nuy, KpoMe COTPYAHUKOB
NPaBOOXpPaHUTENBHBLIX OPraHoB HaxoAAWMXCA npu
ucronHenwn  cnywebHeix obssanHocTed. Ha
TeppuTopUK TOCTUHWUYHOTO KOMMnexkca
YCTaHOBMNEHL! aPOYHbIE METANNOAETEKTOPbI.

"OcMOTpP NnuHbIX Bewel" npeanonaraeT BHeLUHni
BM3yanbHbli OCMOTD BELUEW, He KacasCb Camux
gewei. [pw Hexenawuun nuua MoKasbiBaTb

Creas MBnc Mocksa Kuesckan
Hotel Ibis Moscow Kievskaya
121389 Poccna-Maockaa-Kneackas ya, 2
T +7{495]440 56 56-® -7(495]734 73 60
H8224@egccor.com - ibishotel.com-accarhotes.com
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and bags security officers have a right for
not to let the person into the object and
suggest him as an alternative to call the
police for inspection of a person and his
belongings. In this case “Examination of
personal belongings” is a search of a
person and his personal belongings and is
produced by authorized persons (article
272, 273 of Code of Administrative
Offenses of Russian Federation) in the
presence of two witnesses.

In accordance to the article Ne 12.1
«Ensuring of intrafacility and permit regimes
on the security objects» of Federal law of
15.11.2008 Ne 298-FZ to ensure intrafacility
and permit regimes private security guards
must:

1) follow service instruction of private
security guard on the security object;

2) respect constitutional human rights and
freedoms, rights and legal interests of |
persons and entities; ‘
3) ensure protection of security objects from
a civil offense of trespass;

4) immediately tell to the manager of private
security organization and to a specified law
enforcement agencies information which
became known about forthcoming or
already committed crime and about the
actions, circumstances which can threaten
security of persons;

5) present on demand of law enforcement
officers or other persons certificate of a
private security guard.

8.11 Consumption of evaporated mixes,
which may be used In devices simulating
tobacco smoking is strongly prohibited

coaep¥UMOe YEeMOA3aHOB W CYMOK COTRYAHUKA
OXpaHbl, BrpaBe He AonyckaTe ero Ha ofbekT u
NPEANOKUTE aNETEpPHATUBHO BbI3BATE COTPYAHUKA
nonmuuMKM AN NPOBEAEeHWs, A0CMOTPa NMUUa W ero
geljell. B pganHom cnydae “[JocMOTp NWYHbIX
Bewei” npegcraenseT cobon obbick nuua u ero
Bewell U OCYLUECTBMASETCA YMOMHOMOHEHHLIMU
muuamum (cT.27.2, 27.3 KoAll P®) B npucyTCTBUK
[OBYX NOHATHIX.

B cooTBeTCTEMM CcO cTatheidr Ne 121
«QOfecnevyenne BHYTPUOGLEKTOBOrO U NPOMYCKHOro
pexumoB Ha oObekTax oxpaHbi» PefepansHoro
sakoHa oT 15.11.2010 N 298-93) vacTHbie
oxpaHHuky npu obecneverun BHYTPUOBBLEKTOBOrD
U MPONYCKHOro PeXUMoB 06A3aHbI

1) PYKOBOACTBOBATLCA AOMKHOCTHOM MHCTRYKUMENR
4aCTHOrO OXpaHHUKa Ha oBLeKTe oXpaHbt;

| 2) cobrnoAaTE KOHCTUTYLIMOKHBLIE Npasa U ceoBoaki
| yenoeeka W rpamgaHuHa,

npaea ¥ 3aKoHHBIE
VHTEpEChl HUINHECKUX 1 IOPUANYECKUX ML,

3) oBecneuveaTte 3awuTy 0OLEKTOB OXpaHbl OT
NPOTUBONPaBHLIX NOCAraTENLCTE;

4) HezamegnuTensHo cooblWaTb PYKOBOAWTEND

YaCTHOW  OXpaHHOW  OpraHw3auMm u B
COOTEETCTEYIOLWNE NPaBOOXPEHUTENbHBIE OpraHb
CTEaBlUYyd WM  W3BECTHOW  wHdOpMaumKw o

roToBsiuxcs nubo cosepLUeHHbIX NPECTYNMNEHUNX,
a Takke o pJeicteusax, o6 obcToATensCTBAaX,
cosfalowmx Ha obbektax oOxpaHbl  yrposy
Be3onacHocT NKOAEN;

5) npegwaenaTe no TpeboBaHWIO COTPYAHWKOB
NpPasoOXpPaHWTENbHLIX OPraHoB, ApYrux rpamaaH
YOOCTOREPEHME YaCTHOMD OXPaHHNKA.

8.11 3anpewero norpebneHne wucnapuTenbHbIx
CcMecen, MCMONb3yeMblIX B yCTpOWCTBaX
UMUTUPRYIOWKX Kyperve Tabaxka.

Oreas MGHc Mockad Kuesckas
Hotel Ibis Mascow Kievskaya
12105% Paoccus-MockBa-Kitesckas ya.. 2

T +7(495)460 56 56-&
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