Hudopmanus o0 HeNOJIHATETE

OO111eCTBO ¢ OrpaHHUEHHOM OTBETCTBEHHOCTHIO «benkom KoMMyHUKeHIIHY

000 «benkom KoMMyHUKEHLIHY

FOpunnueckuii 1 moutorslii axpec: 121059, ropon Mockea, ynuua Kueeckas, oM 2, stak 2, rom. 219
WHH\KTIIT: 7730112133/773001001

OT'PH 1027739661971

Tenedon +7 (495) 223-89-70

3AABJIEHHME OB OTKA3E OT OTBETCTBEHHOCTH

Ob6painaem Baie BHUMaHKe, 4To OBOLIECTBO ¢ OrPAHHYEHHON OTBETCTBEHHOCTLIO «bejikoM
Kommyhnuketimny (OI'PH 1027739661971) He aBnsercs BiajenblieM caiToB
www.novotel.accorhotels.com u www.accorhotels.com.

[TpaBooGnagarenem toapHoro 3uaka NOVOTEL u Bafie/ibLieM TOMEHHBIX HMEH, COAEPKALINX
toeapHbiii 3Hak NOVOTEL - www.novotel.accorhotels.com, u TorapHsiii 3Hak AKKOP (ACCOR)-
www.accorhotels.com sengercs paHuy3ckas komnanus «Akkop C.A.» (IlpasooGnanarens). Bes
uH(opMaLs, pasMellleHHas Ha TAHHOM caliTe, MOXKeT ObIThk OIMyOIMKOBaHA, U3MEHEHA WIIH yJaleHa
Toneko [papoobnanarenem.

Information of the service provider

Limited Liability Company BELCOM COMMUNICATION

BELCOM COMMUNICATION L.L.C.

Legal and post address: 121059, Moscow, Kievskaya street, build. 2, 2nd floor, room 219
INN\KPP: 7730112133/773001001

OGRN 1027739661971

Phone: +7 (495) 223-89-70

DISCLAIMER

Please note that the Limited liability company “BELCOM COMMUNICATION” (OGRN
1027739661971) is not the owner of the web sites www.novotel.accorhotels.com and
www.accorhotels.com. The holder of NOVOTEL trademark and the owner of the domain names
containing the NOVOTEL trademark — www.novotel.accorhotels.com and the ACCOR (AKKOP)
trademark — www.accorhotels.com, is the French company Accor S.A. (the Trademark Holder). All
information at these web-sites may be published, amended or deleted only by the Trademark Holder.



Munnctepctso Poccemiickoii depepanun mo Haroram u cGopam

CBUAETEJIBCTBO

0 BHeceHAH 3anucy B EQMHbI rocy apeTBeHusii peecTp I0PHANYECKHX JIHIL 0 IOPHIHICCKOM
Jine, 3aperncrpuposansom o 1 uoasn 2002 rona

Hacrosmam NOATBEPAKAALTCH, YTO0 B COOTBCTCTBHH ¢ ‘DE)]EPM’ILHLIM 3AKOHOM
«0 rocyI1apcTBEHHOH PErHCTPALMH WPHIHYCCKHX JHL» HA OCHOBAHHH NPEICTABIEHHBIX
cBeaennii B Eamublii rocylapcreenubiii peecTp OPHAHYECKHX JIHIl BHECEHA 3alHuCh O
IOPHIMMCCKOM JIHIE, 3aperncTpuposaniom o 1 moeas 2002 roaa

O6uIecTBO ¢ OrpaHHYEHHOI 0TBETCTBEHHOCTRIO "beakom KommyHugefimn"
(NOIHOE HANMCHOBAHHE KOPHINIECKOr0 THUA € YKa3aHHeM 0pranH3alHOHHO-NPaBoBOi Gopmbl)

000 "bemwom Kommyunkeiimn"
{cOKpalIeHHOE HAHMEHOBAHHE IPHAHYECKOTO JTHLA)
O6uiecTBO ¢ OrpanuueHnoii oTBETCTBEHHOCTHID “Beakom Kommynnkediun'
(hupMEHHOS HARMEHOBAHWE )

3aperncTpupoBaro IecyaaperBennoe yupexaenne Mockosekas
PEerHCTPANHOHHAS NAJATA
{ HAHMEHOBAIAC PelHCTPHPYIOIIETO Oprada)
«_10 » «__Hombps__ » «_1998 » Ne 225.805

(HHCAO} {MECHIL (NMPONHCHIO) (roa)
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OGWECTBO € OrPAHWYGHHOH OTHETCTHENHOCTLIO
«Otenn Bgnec KoncanTurs

AKKpeauTOBalHAA
OPraHH3aLHs 1o
KNaccHQMKalKH TOCTHHHIE W
HHBIX CPEACTE pagMenieHun
fecyaapcTBeHHAR CHCTEMS
RNAcCUMKALMK 06 BERTOB
TYPWUCTCKOR MAayCTpHA

OTeJlb BMBHeC AtTectar off akkpeanTauun Ne12 ot 18.04.20131

BuiA KOMUTETOM N0 TYPUAMY i FOCTHHHMHOMY

KOH c aJlTM H Il ’;‘:S:';;’lyampona MocKsbl, CPOK AGHCTBAR 40

0 NPUCB0EHUY KAMEZOPUU 20CMURULE UAU UHOMY
cpedcmey pusmewerus

Homep e ®edepansHom nepeune J30010167
om «15» dexabpa 20162,

il

WA «YeTHIRE 3De3M

B conTRETCTBHM € CHETEMOT KARCCHOHKANN FOCTHEKE # HHBIX CPEACTD PAIMCLICHMS,
YTHOPHACHHOH npUKazom MunkeTepersa kyansTyput Poceniickait @epepamy No 1215 or
11.07.2014x. (saperncrpuposan 8 Muscreperae wetumn 29.12.2014r N 35473), nporegena
KAacCHPHKaups 06heKTa TYPHTCKOH HHAYCTRRN;

[ocTuHHILIA
«NOVOTEL MOSCOW KIEVSKAYA»

000 "Beaxom Kommynukeimn"
Aapec mectoraxomgenun: 121059, r. Mockaa, ya, Knesexan, 4:2, atax 2, nom.219
Daxruseckuid agpec: 121059, nMocksa, yn. Kuenckan, 1.2

CBHASTEABCTHO HLIAAHO 1A DEHOBAHHH PEWCHAA BKKPCANTOBAHHON OPFaHNAAUNK O
NPHCBOCHAH KATCrOPHH 0GbEKTY TYPHCTCKOI HHAYCTPHH
Ne109 ar 15 sexabps 2016 1. PelucHHe aKKPeANTOBIAHHOK OPransalin o
NPHCBOCHHH KATCTOPUH K HACTOSULEE CRU/GTEALCTRO JAINT NPABO FTOCTHHULE Ha
NpPUMEHeHHE 3HAKA KATErapHH, YCTANOaAeHIore «CHCTeMON Kaaccndskayum
FOCTHHML H MHLIX CPC/ICTE PASMOILEHUAS,

Cpok gefieraun cuw/leTenseTsa Ao 15 aekabpa 2019 roga

l'evepanshuiit Aupekrop @ M
000 «Qress Buanec Koncantungs g 4 R niepiLEl

s
Mocxsa, 107031
Cronewsuxos nep., g. 11

=

info@hetelbc.ru
www.hotelbc.ru




rOCYOAPCTBEHHAA CUCTEMA KNACCUOUKALMK
OBBLEKTOB TYPUCTCKOW MHAYCTPUIA

AKKpeaUTOBaHHAA OpraHU3auua No KNAaccudUKaLmMm rocTUHMILY
1 UHbIX CPEACTB Pa3MELLEHUA

OBLWECTBO C OTPAHUYEHHOW OTBETCTBEHHOCTbK
«OTEAb BU3HEC KOHCANTWUHI»

NPUAOMEHUE
K CBUOETENbCTBY KATETOPUH
CPEACTBA PASMELLEHMA

Homep 8 PegepansHom nepeyne 550010167
ot «15» gexkabps 2016 roga

Focturuya "NOVOTEL MOSCOW KIEVSKAYA"
000 «benkom KommyHUKeHLWwH»

NPUCBOEHHAR HOMEPAM KATEFOPWA

Boicwan Kateropua «JIOKCH 7231, 7238, 7239, 8231, 8238, 8239, 9231, 9238, 9239, 10231,
10238, 10239, 11211, 11231, 11238, 11239, 12211

(Bcero 17 Homepos Ha 34 mecTa)

Mepsan Kateropua 7201, 7203, 7204, 7205, 7207, 7208, 7209, 7211, 7213, 7215, 7216,
7217, 7219, 7221, 7223, 7225, 7227, 7229, 7230, 7232, 7234, 7236,
7240, 7241, 7242, 7243, 7244, 7245, 7246, 7247, 7248, 7249, 7250,
7251, 7252, 8201, 8203, 8204, 8205, 8207, 8208, 8209, 8211, 8213,
8215, 8216, 8217, 8219, 8221, 8223, 8225, 8227, 8229, 8230, 8232,
8234, 8236, 8240, 8241, 8242, 8243, 8244, 8245, 8246, 8247, 8248,
8249, 8250, 8251, 8252. 9201, 9203, 9204, 9205, 9207, 9208, 9209,
9211, 9213, 9215, 9216, 9217, 9218, 9221, 9223, 9225, 9227, 9229,
9230, 9232, 9234, 9236, 9240, 9241, 9242, 9243, 9244, 9245, 9246,
9247, 9248, 9249, 9250, 9251, 9252. 10201, 10203, 10204, 10205,
10207, 10208, 10209, 10211, 10213, 10215, 10216, 10217, 10219,
10221, 10223, 10225, 10227, 10229, 10230, 10232, 10234, 10236,
10240, 10241, 10242, 10243, 10244, 10245, 10246, 10247, 10248,
10249, 10250, 10251, 10252. 11213, 11215, 11216, 11217, 11219,
11221, 11223, 11225, 11227, 11229, 11230, 11232, 11234, 11236,
11240, 11241, 11242, 11243, 11244, 11245, 11246, 11247, 11248,
11249, 11250, 11251, 11252. 12213, 12215, 12216, 12217, 12219,
12221, 12223, 12225, 12227, 12229, 12245, 12246, 12247, 12248,
12249, 12250, 12251, RZ?SZ

(Bcero 185 somepos Ha 370 pect)

renepanereil dupekmop ,
000 «Omenb Busnec Koscanmurz» " ) Tethuepux I.5.
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General Manager

Mercier
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Internal hotel rules in
«Novotel Moscow Kievskaya»

1. GENERAL RULES.

1.1. Policies in the hotel "Novotel Moscow
Kievskaya" located at: 2 Kievskaya str., 121059,
Moscow, Russia, developed in accordance with the
Law of RF "On Protection of Consumer Rights» N
2300-1 dated February 7, 1992 (as amended.
Federal laws from 09.01.1986 N 2-FZ, dated
17.12.1999 N 212-FZ, dated 30.12.2001 N 196-FZ,
from 22.8 .2004 N 122-FZ, dated 02.11.2004 N
127-FZ, dated 21.12.2004 N 171-FZ, dated
27.07.2006 N 140-FZ, dated 16.10.2006 N 160-FZ,
dated 25.11.2006 N 193 - FZ, dated 25.10.2007 N
234-FZ, dated 23.07.2008 N 160-FZ dated
03.06.2009 N 121-FZ, dated 23.11.2009 N 261 FZ,
dated 27.06.2011 N 162-FZ, dated 18.07.2011 of
242-FZ, dated 25.06.2012 N 93-FZ, dated
28.07.2012 N 133-FZ, dated 02.07.2013 N 185-FZ,
dated 05.05.2014 N 112-FZ, dated 21.12.2013 N
363-FZ, dated 13.07.2015 N 233-FZ, dated
03.07.2016 N 265-FZ) and the Order of the
Government of Russian Federation "On approval of
the rules of hotel services in the Russian
Federation» N 1085 of 09 October 2015, regulating
the relationship between the contractor and the
consumer - citizens, including in the provision of
hotel services, and is a corporate regulation
governing the internal activities of the hotel.

1.2. Information, as the hotel itself, and about its
services is located at the reception.

1.3. There is an escape plan in case of fire and
other emergency situations in every hotel's room.

1.4. Key terms used in this Regulation:
° “Hotel" — the property complex (building, part

YTBEPX[OAIO:
v

Hbill YNpaensoLwni
Mepceep

MNpaeuna npegocTaBneHus YCyr B roCTUHWULE
«HoeoTene Mocksa Kueeckaa»

1. OBLME MNONCHKEHWUA.

1.1. TlMopsgok nNpoXuMBaHWA B  FOCTUHMLE
«Hoeotens Mocksa KueBckas», pPacnonoXeHHOW
no agpecy. 121059, Poccus, r. Mockea, yn.
Kuesckan, g. 2, paspaboTaH B COOTBETCTBMU C
3akoHoMm P® «O zawure npas notpebutenei» N
2300-1 or 7 deepana 1992 roga (B pea.
QefepanbHbiX 3akoHos o 09.01.1996 N 2-®3, ot
17.12.1999 N 212-®3, or 30.12.2001 N 196-3, ot
22.08.2004 N 122-03, 07 02.11.2004 N 127-®3, oT
21.12.2004 N 171-03, ot 27.07.2006 N 140-93, or
16.10.2006 N 160-93, or 25.11.2006 N 193-®3, ot
25.10.2007 N 234-®3, ot 23.07.2008 N 160-®3, oT
03.06.2008 N 121-®3, or 23.11.2009 N 261 @3, oT
27.06.2011 N 162-93, ot 18.07.2011 ot 242-03,
oT 25.06.2012 N 93-33, or 28.07.2012 N 133-93,
ot 02.07.2013 N 185-®3, ot 05.05.2014 N 112-93,
o1 21.12.2013 N 363-®3, ot 13.07.2015 N 233-93,
or 03.07.2016 N 265-93) u [locTaHOBNEHWN
Mpaesutensctea Poccuiickoin Pepepaumu N 1085
"O6 yreepwaeHuu [paBun  npegocTagneHus
FOCTUHUYHBIX yenyr B Poccuiickolh degepauun” ot
09.10.2015, perynupyroWUMU NPaBOOTHOLLEHUSA
MeXZy wcnonHwTensMW W notpebutensmu -
rpaxgadamu, B TOM 4ucrne B  ctepe
NpefocTaBneHUs roCTUHWYHBIX YCAYr, U ABMAETCH
KopnopaTuBHbIiM HOPMaTUBHbBIM aKTOM,
pernamMeHTUPYIOWNM BHYTPEHHIOW AEATENLHOCTL
roOCTUHULBIL.

1.2. MHcbopmaums, Kak 0 camoil rocTuHULE, Tak u
06 oKa3blBaeMbIX €10 yChmyrax, pasmellaeTcs B
cnyxBe npuema 1 pasMeLLeHuns.

1.3. B kaxgom roCTUHMYHOM HOMEpPEe HaxogwuTCs

nnaHd asakyauum npu  noxape W Apyrux
Ype3BbMANHBLIX CUTYALNSX.
1.4. OCHOBHbIE NOHATUR, WCMOMbL3yEMble B

HacToswwux MNMpasunax:

Hotel Novotel Moscow Kievskayao
OTteas HosoTeas Mocxea Kuesckas

00O (BEAKOM KOMMYHWUKERWH» - 1HH 7730112133 / K17 772001001 - 121058
LLC “BELCOM COMMUNICATION" - INM 7730112133 / KPR 773001007 - 2 Kier
Tél: +7 [495) 660 53 53 - Fax . +7 (495) 734 73 40 - E-mail : h8225&accor.

MockBG - Pocoid - ya. Kuesckan, 4. 2. atax 2, nomewenae 219
v Street, fioor 2, office 219 - 121059 Moscow —Russia
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NOVOTEL

. of the building, equipment, and other assets)
intended for providing services;

. “Contractor’ — a legal person, independently of
the legal form of organization is providing
services to Consumer under paid services
agreement.

. «Consumer” — a citizen, group of citizens or
legal person intending to order or ordering or
using the services for both personal and
business purposes.

2. ORDER OF CHECK-IN AND FORM OF
PAYMENT OF SERVICES.

2.1. Work pattern of the Hotel — twenty-four-hour.
Room is provided to guest after the full payment of
room on presentation of regular passport.

Hotel registers Russian citizens and submits the
documents to the migration registration bodies for
migration registration of foreign citizens and citizens
of Russian Federation. For these purposes, on
arrival at the hotel, guest presents the following
identification documents: for Russian citizens - a
regular passport, for children under 14 years old —
birth certificate, for children after 14 years oid —
regular passport, for foreign citizens - passport, visa
(if needed), migration card and fill in the registration
guest card whereby confirms the accuracy of Your
Details and acceptance the rules of accommodation.
Children under 18 years old, travelling without their
parents shall be accompanied by an adult with a
letter of attorney.The presence of all required
documents is a prerequisite for the guest’s check-in
at the hotel. Hotel reserves the right to refuse to
accommodate a guest of absence of the above
mentioned documents.

2.2. Visits by the outsiders of the hotel guests are
allowed from 7:00 am to 11:00 pm on the basis of
the identity document of the visitor. After 11:00 pm
the visitor shall be interpreted as resident in the
room and must be registered in accordance with
legislation of Russian Federation. The charge for
extra bed in that case is 1500 rub per person (the
breakfast is not included) and is carried out in
accordance with current pricing policy and rates for
accommodation.

. «MocTUHWLE@» — WMYLIECTBEHHbLIA KOMMMEKS
(3ganue, uacte 3fanus, obopygoeaHwe w
MHOE WMYLLECTEO), npeaHasdHajeHHbid AnA
npesocTaBNeHns yenyr,

. «McnonnuTenb» —  KOpUAMYECKoe NWUO,
HE32BUCMMO OT OPraHWU3aLMOHHO-NPAaBoBON
chopmel, okaabizaiowee yenyru MotpeSurento
o BO3ME3JHOMY LOroBOpY.

. «lMoTpebutens» — rPawgaHuH, rpynna
rpaxgaaH unu pUaNMECcKoe NULO, MmetoLlee
HaMepeHwe 3akasaTb, 3aKasbiBaoWwin unw
WCMONB3YIOWWIA YCAYri, KaK Ans NAMHBIX, Tak
W ONA AENOBbLIX Lenew.

2. MOPALOK O®OPMINEHUA NMPOXWBAHNA B
FOCTUHWLE 1 ©OPMA ONMMATbI YCITYT.

2.1. Pexum paBoTsl FOCTUHULILI — KPYFMOCYTOUHBIA.
Homep npegoctaensietcs [ocTio npu  MomHOR
onnarte CTOMMOCTW HOMEPa U NO MPEeAbLABMNEHMIO
ofwerpxaaHckora nacnopTa.

[ocTUHMLE OCYLLECTBNAET PErucTpaunio rpaxaaH
P® n nogaeT AOKYMEHTEI B OpraHbl MArpauMoHHOro
y4eta Ans NOCTEHOBKM Ha MUrPauUCHHLIA yuyeT
MHOCTPaHHbLIX rpaxaaH u rpawgad Poccuickoii

®egepaumn.  Ana aTux uenew, no npuBsitun B
rOCTWHWUY, TrOCTb NpefbABAseT Ccnegylolue
[OOKYMEHTbI, YAOCTOBEPAWME NUYHOCTh AR

poccuicKUX rpaxgaH — oblierpaxaaHCckiil Nacnopr,
ans aeteil Ao 14 neT — CBUAETENLCTBO O POXAEHWW,
ans geten ¢ 14 ner — ofwerpaxaaHckuil nacnopr,
ANS  WHOCTPaHHLIX rpaxgaH — 3arpaHuqHbIi
nacnopt, Budy (ecnu Tpebyetcs), MuUrpaUnoHHYO
KapTy W 3aNONHAET PErucTPaLUOHHYIO KapTy rocTs,
Yem MOATBEPKAaET AOCTOBEPHOCTb CBEAEeHWd O
cefe u cornacue c NpaeunaMu npoxusaxus. detu
Ao 18 neT, npoxueawwwme B otene Ges poaurenei,
[onmxHel  BbiTh CONPOBOXASHUW  B3POCIBIX,
MMELWWX HOoTapuanbHO 3aBepeHHoe cornacue
poguTened. Hanwywve BCEX BbilLenepeYvnuCneHHbIX
HeobxoanmMbIx AOKYMEHTOB ABMNAETCH
obA3arensHLIM ycnosuem gns pasmMeLleHns rocTs.
[ocT MHULUE wWMeeT npaBo OTKasaTb rocTio B8
pasaMeLLeHun npu OTCYTCTBUM
BbilLenepeYncrneHHbIX JOKYMEHTOB.

2.2. Tllocewexve npoxusawowmx B [oCTUHUUE
NOCTOPOHHUMK Nuuamu paspewaetcs ¢ 7:00 go
23:00 yacoe Ha ocHOBaHUU OOKYMEeHTa,
YLOCTOBEPSIOWEro nuYHocTe nocetutens. lMocne
23:00 yacos NOCETUTENb CYUTAETCA NPOXUBAIOLUMM
B HOMepe W gomkeH OwiTb 3aperucTpupoBaH B
COOTBETCBUM C 3aKkoHogaTtenscTeom P®. [Oonnara
aa cnanbHoe mecTto coctaeut 1500 py6. c yenosexa
B CYTKM (He BKMIOYAST 3aBTPaK) W OCyLleCTBNAETCH

Hotel Novelel Mescow Kievskaya
Oteas HosoTeas Mockea Knesckas

OO0 1BEAKOM KOMMYHUKERWHY - MAH 7730112133 / kNN 773001007 - 121089 r, Mackaa - Poccin - ya. Kiesckan, A. 2, atax 2, nomelenie 219
LLC “BELCOM COMMUNICATION” - INN 7730112133 / KPP 773001001 - 2 Kievskaya Streat. fioar 2. office 219 - 121059 Moscow - Russia
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accommodation.

2.3. During check-in a hotel must familiarize the
Consumer with the room category, the actual prices
of accommodation, types of services provided for
free or for an additional charge.

2 4. Contractor - a legal person who is required to
bring to the attention of Consumer its brand name,
information about their state registration and the
name of registered body, as well as the name of
the Hotel, address, location, working hours, license
information, if any.

2.5. All necessary information is placed in a room
intended for registration of residence, in a
comfortable viewing position, and mandatorily
includes:

- Normative legal acts, governing the hospitality
industry in Russia;

- The price of room (seat in the roomy);

- A list of services included in the price and for an
additional fee;

- Information of the form and order of payment;

- List of the categories of persons entitled to
benefits, and a list of benefits in providing services
in accordance with the laws and regulations;

- Internal hotel rules in “Adagio Moscow
Kievskaya”,

- Information about catering facilities, trade
enterprises, communications, consumer services,
entertainment services, etc. located in the hotel;

- Information about the consumer right protection
authorities, if any;

- Information about higher authority.

2.6. Contractor may enter into a contract for a hotel
reservation by drafting a document signed by the
two parties, as well as through the booking by e-
mail, telephone, electronic communication, that can
reliably determine that the application comes from
the Consumer.

2.7. In case of no-show of the Consumer he is

OCyLJECTBANETCA B
LieHOBOI

BKMIOMEET 3aBTpak) Mo
COOTBETCTBNE c AelicTByloWwein
MOMMUTUKONW U Tapudamu Ha pasMeLLEHNne.

2.3. Mpw odopmnexun npoxusaHna [ocTuHWLE
ofnzaHa oaHakomuTs lMoTpebuTens ¢ kaTeropwei
HOMEpPOoB, OeWCTBYIOLLMMU Tapudamu Ha
NPOXWBAHWE, BUAami ycnyr, npefocTasnsiemMbiMu
BHecnnaTHO UNK 3a AONONHUTENLHYIO NNATY.

2.4. VcnonHuTens — IOPMAWMECKDE NULO, KOTopoe
o6n3aHo gosecTi go ceegeHus Motpeburena ceoe
dupmeHHoe HaumeHoBaHue, uHdopMaLMID O
cBoeih rocyAapcTeeHHON perucTpauun n
HauMEeHOBaHUE 3aperucTpupoBaBILEro oprada, a
Takke HawmedosaHuwe ocTuHUUBI, agpec MecTa
HaxomaeHus, MecToHaxoXaeHwe no Qakry,
pexum paboTel, CBEOEHWs O MUUEH3UAX, ecnu
TaKoBblE UMEKOTCH.

2.5. Bes Heobxogumas nHdopMaLmns
pasMelaeTcs B NOMELEHWW, MpegHasHa4YeHHoM
ans ocopmnerus npoxmeaxus, 8 yaobHom Ans
obospernss mecTe, W Bwklovaetr B cebs B
o6sA3aTENBHOM MOPALKE:

- HOPMaTUBHO-MPasoBbLIe aKThbl,
pernameHTUpYIOWME FOCTUHUYHYID AEATENbHOCTb
Ha TeppuTopun P®d;

- LieHy HOMEpOR (MecTa B HoMepe);

- NepeyeHt ycnyr, BXOAAWMX B LEHY HOMEpa U 3a
OONONHUTENBHYIO NNATY;

- CBEleHVs 0 OpMe W NOPSAKE ONNarbl yCnyr;

- MepeYeHb KaTeropuid nuy, UMEeKLnMX npaego Ha
nonyYyeHwe ALOT, 3@ TakKe NepeyeHs NbLroT npu
OoKasauuW YCnyr B COOTBETCTBAM C 33KOHAMW W
MHBIMW HOPMaTWUBHO-NPABOBLIMW aKTamu,

- npaBuna NpefoCTaBMeHust YCnyr B rocTUHULE
“Apaxuo Mocksa Kneeckas”,

- ceegeHus 0 paboTe pasmelyerHbix B FoCTUHULE
NpeanpuATUAX obLuecTeeHHOro NUTaHUS,
Toproenu, cBsi3u, GweiTosoro obcnyxuBaHUs,
passnexkaTenbHbIX ycnyrax v ap.;

- ceBegjeHna o6 oprade no 3awuTe
notpefuTenci, ecnu TakoBol UMEETCS,

- CBEIEHUS O BbILUECTORALLWNX OpraHu3aLmnsax.

npae

2.6. WicnonHuTeNns BNpaee 3akniodaTh OOrOBOP Ha
GpoHupoBaHme MecT B [ocTuHWUE nyTem
COCTEBMEHWA AOKYMEHTa, NOAMUCAHHOrO ABYMS
CTOpOHaMK, a8 TAIKe NyTeM NPUHATUSA 32ABKN Ha
GpoHMpOBaHWE NyTeM NO4YTOBOW, TenedioHHO,
BNEKTPOHHOW CBA3W, MO3BOMSLEN [OCTOBEPHO
YCTaHOBWTb, YTO 3asiBka ucxogut ot MoTpeGuTens.

2.7. B cnysae Hesaesga [loTpebutena C Hero

Hotel Novotel Moscow Klevskaya
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charged with a fee for the actual out-of-service time
of the room, but no more than a day, unless
otherwise provided in the contract.

2.8If the payment for accommodation and
additional services of the hotel is made with a bank
card, the card's holder should be present at the
check-in procedure and has to provide his/her bank
card to the receptionist. Upon check-in the hotel
gives an account of accommodation, containing
Consumer's name, information on the room
provided, its cost, and other information at the
discretion of a Hotel, and a fiscal receipt.

Upon check-in the guest also required to make a
deposit for extra costs in amount of 5000 rubles per
room for all period of accommodation. In the case
of expenditure by the guest of previously paid-in
deposit, the hotel reserves the right to require extra
cash as a deposit for future expenses of the guest.
The bill for the extra paid services can be by the
guest's request and with the pre-payment (or a
guarantee of payment of additional costs) allocated
to the general account of the guest Final
calculations with the guest a made at the time of
departure from the hotel. In case of cancellation to
make the deposit, accounting of additional services
to the general account of guest is not possible. All
services are paid for by the guest themselves at the
point of sale by cash or credit card.

2.9. The hotel may not, without the consent of the
Consumer to perform additional services for a fee.
The Consumer has the right to refuse to pay for
such services, and if they have already paid for - to
claim the refund of amount paid. Forbidden to
precondition the execution of some essential
services by other services.

2.10. Room rate and the form of its payment shall
be established by the Contractor.

2.11. Contractor can sets daily rate.

2.12. Contractor determines the list of services that
are included in the price of room. The Consumer is
obliged to pay for service provided in full by the
Contractor after making it to Consumer. With the
consent of the Consumer service may be paid in

BIUMEETCH NMara 3@ HEeCBOSBPEMEHHYIO OTMEHY
GponupoBanms, HO He Gonee yem 3a CyTku, ecnu
WHOE HEe NPELYCMOTPEHHO A0roBOPOM.

28 Ecnm onnata 3a npoXwWeaHue W
AOMNOMHUTENBHBIE yenyru rOCTUHWLb
Npou3BOAUTCA C GAHKOBCKOW KapThl, TO AepHaTens
KapTel, C KOTOPOA MPOU3BOAWUTCH ONNAaTa, AOMKEH
MpUCYTCTBOBATL BO Bpems 3ae3Aa W NpefocTaBuTb
[JAHHYI0 KapTy coTpyaHuky crnyxGel npuema w
pasmewenus. [pu OOPMNEHM NPOXMBAHWA
FocTMHWLa BbIgAeT CcyeT Ha  NpoXusaHue,
copepxawmit ©.1.0. MoTpebuTens, ceefeHns O
npegocrasnaemMmom HOoMepe, ero CTOWMOCTb, a
TaKke Apyrie AaHHbie No yCMOTpeHWio MoCTUHMLE,
1 UCKansHBIA YeK.

B MOMEHT NoceneHus rocTb Tawke o6ssaH BHECTH
[OenosuT Ha SONONHUTENbHBLIE PACXOAbl B pasmepe
5000 pybneit 3a HOMEp Ha Bech Nepuog
npoxueanus. B cnyyae W3pacxofoBaHus rocrem
paHHee  BHECEHHOro  AenoawuTa,  rocTuHUua
ocTaenseT 3a coboit npaeo noTpebosaTtk BHECEHUA
LOMONHUTENbHBIX AEHEXHLIX CPEACTB B Ka4ecTee
[erno3nTa Ha ganbHeiwue pacxogpl rocts. CueT aa
AONOMHUTENLHEIE NNaTHLIE yenyru MoxeT BbiTb no
XENAHWIO FOCTH U NPU HANWYUKA NpegonnaTsl (unn
rapaHTMM OnnaTtel AONOMHUTEMBHBIX PaACXOAOB)
oTHeceH Ha obwwmi c4eT rocts. OKoHYaTensHbIA
pac4eT C rOCTEM OCYLUECTBMNAETCH B MOMEHT
Bhle3fa M3 rocTuHuuel. B cnyyae oTkasza oT
BHECEHWA AenoauTa, Hayucnexsune
OONONHUTENBHBIX ycnyr Ha oBwwuiA cyeT rocTa
HeBoZMOXHO. Bce ycnyru onnayusBaloTcs rocTem
CaMOCTOATENbHO HA TOYKaX NPOAEK HamUYHbIMIA
WK KPEAWTHOR KapPTOA.

29 Tloctuamua He Brnpase 6Ges cormacus
MNoTpebutens BbINONHATL ACMNONHUTENBHBLIE YCMYTU
3a nnarty. MNotpeBurens Bnpaee OTKasaTkCA OT
OonnNaTkl TAKWX YCNyr, & ecnv oHW YXXe onnadeHbl —
TpeGoBaTe BO3BpaTa paHEE BHECEHHOW CYMMb.
3anpeuyaeTcs oCycnasnueaTe BbINOMHEHUE OfHUX
ycnyr o6a3aTencHbIM OKa3aHnem Apyrux ycryr.

2.10. LleHa Homepa, a Takxe opma ero onnatkl
yCTaHasnuBaTCA UcnonHutenem.

2.11. WcnonHuTenem
NOCYTOMHAS ONNaTa NPoXUBaHUS.

yCTaHaenmmeaeETCA

2.12. UcnonHutens onpefenseT nepeveHb ycnyr,
KOTOpble BXOOST B ueHy Howmepa. [MotpebuTens
ofA3aH OMNaTWTE YKasaHHYyK MCTOMHUTENEM
ycnyry B nonHom obbeme nocne MpuHATUR ee
MoTtpebutenem. C cormacus lMoTpeGuTtens ycnyra

Hotel Novetel Moscow Kievskaya
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2.13. The hotel must provide the room after 2:00 pm.
In case of an early check-in, having free rooms, the
hotel can provide a room before for extra charge -
half cost of the room without breakfast. Guaranteed
early check-in (before 2:00 pm) is possible in the
case of booking and payment of room one day
before the actual date of arrival.

2.14. Payment for accommodation is charged in
accordance with the checkout time - 12:00 pm
current day, local time.

2.15. Hourly pay at the hotel is not available. In case
of delayed departure the payment for
accommodation will be charged as follows:

- From 12:00 pm to 8:00 pm - half cost of the room;

- After 6:00 pm - fee per night.

If staying in a hotel is not more than a day (24 hours)
the fee charged for the day despite check-out time.

2.16. Accommodation at the hotel without
reservation can only be granted in the presence of
free rooms of the requested category in the days of
arrival and accommodation.

2.17. The act of the rendered services and the VAT-
invoice for hotel services which are paid by legal
entities in non-cash way on the bank account are
made out (sent by mail) within 5 days from the date
of check-out of the guest.

3. CONDITIONS OF RESERVATION.

3.1. Hotel reservation is made by application to the
reservation department via mail, telephone and
other communications. Tel. +7 (485) 734-7378, Fax:
+7 (495) 734-7360. e-mail: H8225-RE@accor.com.

3.2. In case of guaranteed reservation 100%
prepayment of the cost of 1 night stay is required.
The rest amount for the total stay is paid upon

pAoroeopa B NONHOM obsemMe unu asaHCOBbLIM
MeTonoM.

2.13. TocTuHuya obssaHa NPefocTaBuTE HOMEPR
nocne 14:00 4. B cnyyae paHHero 3aesga, npu
Hanu4uu cBoBogHbIX HoMepos, ocCTUHWALG MOXET
NpeaocTaBnTh HOMEP PaHblUE 33 AONOMHUTENbHYIO
nnaty 8 pasmepe NonoBWHE! CTOMMOCTA HOMEpa,
3aBTpaK 3a AONONHATENBHYIO nnary.
FapanTuposanHoe 3acenewue (panee 14:00)
BO3MOXHO B cny<ae GpoHvpoBaHwWs W onnarbl
HOMEpa 3a ogHW CyTku Ao pakTM4eckoW Aatbl
3aespa.

214, lMnata 3a nNpPOXWBaHWE B3UMAETCA B
COOTBETCTBUM C pacyeTHeIM 4acom — 12:00 yacos
TEKYLUWX CYTOK MO MECTHOMY BPEMEHU.

2.15. Mo4acosan onnara B rOCTUHULE CTCYTCTBYET.
B cniyuae 3agepxiv Boieaaa Motpebutens nnara 3a
NPOXMBEHWE B3UMAETCH B Cregylouwem nopsaKe:
-¢ 12:00 go 18:00 — nonoBMHa CTOMMOCTW HOMEPA;
- nocne 18:00 nocne pacueTHOro Yaca — nnarta 3a
CYTKM NPOKUBAHWA.

Mpu npoxusaHun B rocTuHle He Gonee cytok (24
yaca) nnata BIUMAETCH 38 CYTKW He3aBUCUMO OT
pPacu4eTHOro 4aca.

2.16. Pasmewenne B FOCTUHULE Be3
npeBapuTensHoro BpoHUpOBaHUR MOMET ObiTb
NPeAoCTaBNEeHO TOMLKO MPW Hamuyun cBoBoAHbIX
HOMEpOB 3anpallivBaemMod KaTeropuu Ha [OHW
3aesga v NpoXUBaHUS.

2.17. AxT OKasaHHbLIX ycnyr v cuyeT-akTypa 3a
roCTUHMYHbI® yCnyru, onnadyeHHble opuagnYecKuMn
nuyamy GesnanuuHbiM cnocofom Ha pacueTHbIR
cueT, oopMNAINTCA (HaNPaEnAwTCH Mo NoYTe) B
Teyewue 5 gHen ¢ 4aTel BeIe34a rocTa.

3. YCNOBUA BPOHWPOBAHWA.

3.1. bpoHupoBaHue HOMEpa B T[OCTUHWUE
OCYLLECTBNAETCR NYTEM HarNpasneHwusi 3asBkn B
oraen GpoHWPOBAHWA rOCTUHMLEI MOCPEeACTBOM
noutosol, TenedOHHOW W WHOW cBRau. Ten. +7
(495) 734-7378, ®dakc: +7 (495) 734-7360, e-mail:
H8225-RE@accor.com.

3.2. Mpu rapanTupoBaHHom  GpoHuposarum
npoussoautcs 100% npegonnarta 8 pasmepe
CTOMMOETU 1 CYTOK MPOXWBAHWA C Mocheaytowen

Hotel Novotel Moscow Kievskaya
OTteas HosaTeas Mockea Kuesckan
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arrival. In the case of a guaranteed non-refundable
rate 100% advance payment of the cost of the entire
stay is required without any option to cancel the
booking and refund.

3.3. In case of non-guaranteed (without pre-
payment) confirmed reservation, if Consumer do not
specify the exact time of arrival, the reservation is
canceled at 6:00 pm on the date of arrival, local time.
in case of early departure of the Consumer without
notice the hotel reservation service for 1 day prior to
departure fee per night stay is not refundable.

4. CONSUMERS, WHO ARRIVED IN THE HOTEL
MUST:

4.1. Ensure the safety of housing, care of the
property and the hotel facilities, hygiene and other
equipment;

4.2. Compensate for a damage to the Hotel in the
manner prescribed by the law in case of loss or
damage to property. Extent of damage is
determined by the prices in the price list approved
by the hotel administration.

4.3. Comply fully with these rules and fire safety
regulations.

4.4. When leaving the room to close the intake
valves, the windows, turn off lights and appliances,
close the room;

4.5 Use of television, radio, tape recorders and
other devices speakerphone only when setting the
sound level in the range that does not disturb other
travelers, to respect the rights of other guests for
rest;

46. Allow access to premises occupied by
employees of operational organizations and the
hotel management to explore the technical and
sanitary condition of the dwelling, plumbing and
other equipment in it, and also to perform the
necessary repair and maintenance work;

onnaTtoi npu 3aespe
npoxuiéanus. B  cnykyae  rapaHTUpPOBAHHOrO
HeBosepaTHoro Tapwdpa npowssogutcs  100%
npegonnara 8 pasMepe CTOMMOCTM BCEro nepuoaa
npoxuBanus Ges npasa oTMerbl GpoHnposaHuA
BO3BPATA JEHEXHbIX CPEACTE.

HeonMna4yeHHoro Ccpoka

a3 " Mow HerapaHTUPOBaHHOM (Gea
npeaeapuTensHoi  ONAaTkl)  MOATEEPKAEHHOM
GpoHupoeanun, ecnu Motpebutenem He ykasaHo
TouHoe Bpems npuesga, GpoHb aHHYNMUPYETCH B
18:00 oT gaThl 3ae3aa no MECTHOMY spemeHun. B
cnyuae pocpousoro Beiesfa [MoTpeburtens Gea
yBegomneHun cnyxGbl GpoHvposaHua [ocTUHULB!
3aa 1 cyTkm fo Bbi€3ga, nNnNarta 3a OfHW CYTKM
NPOXUBAHUA BO3BPATY HE NOLMEMNT.

4. NOTPEBUTENN, MPUBbLIBLUWE
TEPPUTOPUIO MOCTUHWULILI, OBASAHDIL:

HA

4.1 O6ecnevueatb COXPaHHOCTE XUbIX
nowvelleHuid, GepexHo OTHOCUTECH K UMYLUECTBY U
NOMELLEHNAM roCTHHWLBbI, CaHuTapHo-
TeXHUUECKOMY U UHOMY 0BOopyAOBaHIIO;

4.2. BoamectuTt ywepb locTHuue B NOpAAKE,

NpeaycMOTPeHHOM AeACTBYIOLWNM
33KOHOAATENLCTBOM, B Chy4ae yTpatbl WA
nospexdeHus umywectsa. Paamep yuwepGa

onpeaensieTcs No LeHaM COrMacHO NPeicKypaHTy,
YTBEPXAEHHOMY aaMUHUCTPaUNeR MoCTUHNL I

4.3. Crporo coGniogatbh HacToslue npasuna un
MpaBuna noxapHon GeaonacHocTy.

44 Tlpu yxoge W3 HOMEPA 3aKpbiEaTH
BOA03360pHBIE KPaMel, OKHA, BbIKMKOMATH CBET U
GeiToBbie NPpUGOPLI, 32KPLIBaTL KOMHATY,

4.5, Monb3oBaTecs Tenesuaopamu,
paguonpUeMHUKaM, MarHutodoHamn 1 Spyrumu
rPOMKOTOBOPALLMMY  YECTPOWCTBAMU NUe  MpK
YCMOBMW YCTEHOBMEHUS YPOBHSA TrPOMKOCTM B
npegenax, He Mellalowmx APYrUM OTAbIXatOLLUM;
yBaXaTk Npasa ApYrux rocTei Ha oTabIxX;

4.6. [lonyckaTtb B 3aHUMaEMOE XUNoe nomelieHue
pabOoTHUKOB 3KCNAYTAUWOHHBIX OpraHusauuia  un
NpeacTaBuTENEN aAMWHUCTPaLAW TOCTUHULUBLL ANS
OCMOTPa TEXHUYECKOro U CaHUTAPHOro COCTORAHUSA
KUMOro MOMELLEHUS, CaHWUTEPHO-TEXHUYECKOro 1
nHoro ofopynoBaHWA, HaxogAWEeroca B Hem, a
TaKkkKe ANA BbINONHEHUS HEOOXOAMMBIX PEMOHTHbLIX
1 npodmnakTuueckux pabor,

Hotel Novotel Moscow Klevskaya
Orenas HoBoTeas Mocksa KHesckan
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4.7. Cares for land improvement facilities and green
areas, to prevent contamination of the property;

4.8. Pay in full for accommodation and services
under price-list approved by the hotel by the date of
departure from the hotel.

5. THE DUTIES OF THE HOTEL INCLUDE:

5.1. Provide declared quality of services.

5.2. Provide full information on the services
rendered by hotel, form and manner of payment,
place the information in a room in the "Guests
Folder”, or in the reception of the Hotel.

53. Provide on-demand of the Consumer
“Guestbook”, which is located in the reception of the
Hotel.

5.4. Immediately administer the requirements and
complaints of the Consumer.

6. IN THE HOTEL FORBIDDEN:

6.1. Left in the room unauthorized persons in your
absence;

6.2. Transfer to third parties the magnetic key card
from the room;

6.3. Keeping in living rooms and on the territory of
the hotel dogs and cats and other animals;

6.4. Store in the room explosives, toxic materials,
weapons, fireworks, fuel and lubricants, as well as
substances that may pollute the environment.

Note: It is prohibited to enter the hotel with any kind
of fire or steel arm, except the case of carrying this
items by the officers on duty.

47. BepexHo oTHoCWTeCR Kk  ofbextam
BnaroycTpoiicTea M 3EMEHBIM HACAKOASHUAM, He
AONYCKaTE 3ArPASHEHNS TEPPUTOPUMIA FOCTUHILLS,

4.8. OnnatuTe NpoOXMBEHWE W ycnyrw no
YTEEKASHHOMY B T[OCTUHWLE Npanc-nucTy B
nonHom ofkeme [0 MOMEHTa Bbiesga U3
roCTUHULbI.

5. B OBA3AHHOCT FOCTUHWLIBbI BXOOUT:
5.1. QO6ecneuneaTb 3asBneHHoe [ocTuHULER
Ka4eCTBO NpejocTaBnAemMbIX YCryr.

5.2. MMpegocraensTe nonuyl uHdopmaymw ob
ycnyrax, okassiBaemeix [ocTunuued, dopme wn
nopsafKke ux onnartbl.

5.3. lpepocrasnaTe no nepsoMmy TpeGosanuio
Motpe6utenic «KHWTY OT3LIBOB W NPEAMOXEHUA»,

koTopas Haxoautcs B cnyxBe npuema u
pasmeLleHus FoCTUHMLBI.
54, HeaamegnurensHo paccmatpueath

TpeboBaHuna v wanobel Morpebutened.
6. B FTOCTUHULIE 3AMPELLAETCSA:

6.1. OcTaensAThL B HOMEPE NOCTOPOHHUX MWL B CBOE
oTCyTCTBUE,

6.2. MepeaasaTs NOCTOPOHHUM NMLAM MArHUTHYO
KapTy-KITKO4 OT HOMEPA;

6.3. Cogepxarbe B XWNbIX MOMELWEHNAX W Ha
TEPPUTOPUI TOCTUHULLI cofak U KOWeK, a TaKxe
WMHBIX KUBOTHBIX;

6.4. XpanuTs B HOMEpEe B3pbLIBYATHIS, TOKCUMYHbIE
marepwanel, OpyXue, NUPOTEXHUYECKUE, rOpHue-
CMa3odHble Martepwanbl, a TaKkke BellecTsa,
3arpA3HSAIOLLE OKPYXKAIOLLYIO Cpeay.

Mpumeyanwe: B rocTuHuUy 3anpelleHgocTyn
rpagaH C moBbiM  BUAOM OrHECTPENbHOTO U
XOMOAHOMO OPYXMUA, KPOME Crny4YaesB npoHoca
AAHHOTO oyKus COTPYAHUKAMU
NPaBOOXPaHUETIIbHEIX OPraHoB, HaXOAALMXCS' Mpu
ucnonHeHun cnyxebHoro saaaHus.

Hotel Novolel Moscow Kievskaya
Oteas HoBoTeas Mocksa Knesckas
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6.5. Use the heater, except devices installed in the
room;

6.6. Rearrange and move furniture without
permission of the Hotel,

8.7. Smoke in non-smoking rooms;

6.8. Disturb guests from 11:00 pm to 7:00 am.
During this period, Consumers have to be quiet.

7. RESPONSIBILITIES OF THE CONTRACTOR
AND THE CONSUMER FOR PROVISION OF
SERVICES.

7.1. The Contractor is responsible for the safety of
the Consumer's belongings in accordance with the
legislation of the Russian Federation.

7.2. The Contractor bears responsibility for non-
performance or improper performance of obligations
under the contract, provided by the legislation of the
Russian Federation.

7.3. The harm caused to the life or health of the
Consumer as a result of the performance of hotel
services which are not in line with the requirements,
and (or) conditions of the contract shall be
compensated by the Contractor in accordance with
legislation of the Russian Federation.

7.4. The Consumer is responsible for any loss or
damage of the hotel's property caused by his fault
and has to indemnify loss in accordance with the
legislation of the Russian Federation and these
Rules.

7.5. Monitoring of compliance with these Rules is
performed by Federal Service for Supervision of
Consumer Rights Protection and Human Welfare.

8. ADDITIONAL INFORMATION ABOUT THE
ACCOMMODATION CONDITIONS.

8.1. Hotel reserves the right to refuse to Consumer
in the future stay at the hotel in case of violation of

6.5. MNons3oBaTscA HarpesaTensHeIMU Npubopamuy,
3a uvckipyeHvem npubOopoB, YCTEHOBNEHHBLIX B
HOMEpE,

6.6. MepectasnsTe 4 nepeasurate meBens Oes
COrNacoBaHWs C aAMWHUCTPaLMER rocTUHILbI;

6.7. Kypute B HOMepax W OOLIECTBEHHBIX 30HaX
FOCTUHWLBI,

6.8. HapylwaTe NOKoW NpoXuBalduX B NEpuoj C
23:00 go 7:00. B ganuwin nepvog MotpeGurenu
obs3aHbl cobnoaaTh TULLKHY.

7. OTBETCTBEHHOCTb WCMONHUTENA W
MOTPEBUTENA 3A
NPEOOCTABNEHWE YCNVYT.

7.1. WcnonnwTenn OTBEY@ET 33 COXPaHHOCTL
BeLen notpebutens B COOTBETCTBUM
C 3akoHoparenscTeom Poccuiickoit Pegepaumn.

7.2. 3a HeucnonHenwe nubo HeHagnexawee

ucnonHesne  o6s3aTenscTe  No  AOrosopy
MCMOMHUTENb HeceT OTBETCTBEHHOCTS,
npeAyCMOTREHHYIO 3AKOHOOATENLCTEOM

Poccuitickoi egepaunn.

7.3. Bped, NPUHMMHEHHBIA KU3HW WK 340POBLIO
notpebutens B pesynbTare MPeAOCTEBNEHUA
FOCTUHUYHBIX YCRYT, HE OTBEMaLnX TpebosaHuam
M (unu) ycnosusm  AOTOBOPE,  MOANEXWUT
BO3MELLEeHWIO ncnonHuTenem B
COOTBETCTBMM  33KOHOAATeNbLCTBOM PoccuiACKoR
bdepepaunn.

7.4. lNoTpebwTens HECET OTBETCTBEHHOCTE W
soamew@eT Yywepb B cny4ae yTpatel  Wnm
nospexgeHua rno ero eMHe MmyllecTsa rocTuHUL b
B COOTBETCTEUM C 3aKOHOAATENBCTBOM Poccuitckoin
depepauun u HacToswmmu Mpasunamu.

7.5. Koutponme 3a cofniogeHuem HacToAWMX
MpaBun ocywecTenseTcs PeagepantHoi cryxOoi
no Haa3opy B chepe aawuTsl npas notTpebutenei n
Bnaronony4us Yyenoseka.

8. [OONOMHUTEMBHAA WHOOPMALIMA OB
YCNOBUAX NPOXUBAHUA.

8.1. FfocTuHUYa  WMEeT  npasc  OTKa3aTb
MoTpebutenio B AanbHEWWEM NPOXUBAHUKM B

these Rules and late payment of the Hotel's | rocTuHuue B crnyyae HapylWweHWs HaCTOALAX
services.
Hotel Novotel Moscow Kievskaya
Oreas HosoTeas Mockea Kuesckas
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8.2. In the case of the expiration of the Consumer
stay at the Hotel, in the absence of the Consumer at
the place of residence from 12:00 pm to 11:00 pm or
11:00 pm to 12:00 am of the day (if the stay is not
extended and is not paid on time), Hotel
Administration may establish a commission and
make an inventory of the property which is in the
room of absent Consumer, vacate the promises.
Tangible assets in the form of cash, precious metals,
valuable documents, administration of the hotel puts
on a free storage in the safe deposit box, located at
the reception desk, the other things are placed in the
chamber of lost and found things of the
housekeeping department.

8.3. The order and procedures for storing and
obtaining property from the chamber of lost and
found things is approved by the General manager of
the hotel and is located in the reception.

8.4. Hotel Administration is responsible for the things
that were brought into the hotel. The thing that was
brought into the hotel is considered as a thing that
has been entrusted to the hotel's employees, as well
as placed in a hotel room or other designated place.
The exception is money, other currency values,
securities and other precious things. The hotel bears
responsibility for the loss of these items in case if the
Customer was provided with an individual safe
deposit box whether it is situated in a hotel's room
or in any other specific place of the hotel.

8.5. In case of forgotten things Hotel keeps this
items for 3 months. Valuables, large sums of money
stored up to one year, according to the "Regulations
on the chamber of lost and found things."

8.6. The Consumer acknowledges and does not
object to the fact of use in areas of the hotel (except
for the rooms and toilets) video surveillance for
security purposes of the hotel.

8.7. The room rate includes access to the wellness-
center from 06:00 am to 10:00 pm, which includes a

MpaBun M  HECBOEBPEMEHHOW OnnaThl ycnyr

FocTuHULYbI.

8.2. B crnyyae WCTEYEHWR Cpoka MpoOXuBaHWuA
Motpebutens B [OCTMHWLE nNpW  OTCYTCTBAW
Motpefutens no MECTY MPOXuBaHWA C 12:00 go
23:00 ny6o ¢ 23.00 go 12:00 cytok (ecrnw
NPOMVWBAHME HE MPOANEHO U He ONNa4YeHo B CpOK),
agmuHucTpauna [ocTMHWUbI  Bnpase  co3AaTh
KOMUCCMIO W CAenaTh OnuCk  WMYLLECTBa,
HaxogfALWerocs B  HOMEpe  OTCYTCTBYHOWEro
MoTpeButens, oceoboauTs Homep. MaTepuankHeie
LIEHHOCTHW B BUAE AEHEXHLIX CPEACTB, AparouyeHHbIX
METaNMos, LUEHHLIX AOKYMEHTOB, 3AMUHUCTPaLVS
rocTUHMULE! MOMELWEET Ha BecnnaTtHoe XpaHeHve B
ceiichosyro  mueliky, Haxogswyloca B cnyxbe
npuemMa M pPasMELLeHWs, OCTanbHbie Belw
NOMEWAOTCS B Kamepy 3abbiTeix W HaRZEHHBIX
BeLell oTAena roCTUHNMHOTO XO3AWCTEE.

8.3. Mopsgok 1 NpaBANa XpaHeHus U nony4YyeHus
MMyLIEecTBa M3 kamepsl 3abbiTobiX W HARAEHHBIX
Bewen yreepxaeH MeHepansHbiM YNpasnAwLWMM
FocTuHuusl W HaxoguTca B cnyxbe npuema w
pasMeLLeHun.

8.4. MocTuHuua OTREYaeT 3a Belu, BHECEHHbIE B
FOCTUHNLLY. BueceHHol cyuTaeTcs Bellb,
BeepeHHan paboTHuMKam TOCTMHWUBLI, @ Takke
NOMEWeHHass B rOCTUHUYHOM HOMEPE UNu UHOM
npenHasHa4eHHOM ANS 3Toro mecte. WcknioueHue
COCT2BMAT AEHLrA, WHbIE BaMOTHBIE LEHHOCTW,
LeHHEle Bymaru u gpyrue aparouyexHbie eeum. 3a
1X YTpaTy rocTUHWLIEZ OTBEYEEeT NpW YCrosuu , ecnin
OHW BbINKY NPUHATLI FOCTUHULEH Ha XpaHexue nubo
Beinu nomeLeHb MOCTOANBLEM B
npeaocTaBneHHbIA emy roCTUHWLIERA
MHAMBUAYANbHLI CeiAd He3aBUCMMO OT TOro,
HaxoaWTes aToT celidh B ero Homepe unu B UHOM
nomeweHne rocTuHudbl.

85 B cnysae  ofHapyxesus  3abeiTbix
Mortpebutenem seluei MoCTMHWLA XpPaHWT AaHHbIA
npeaMer B TeueHue 3 mecsues. LleHHble Beww,
KpynHble CymMMbl AEHer XpawaTcs Ao 1 roga
cornacHo «[MonoxeHwio O kamepe 3abbiTbiX W
HalaeHHbIX BELLSAY,

8.6. MotpebuTtene NpUHUMAET K CBEAEHUID W He
BO3pa¥aeT npoTus haKTa WUCMOMb3OBaHWS B
NOMELLEHUAX OTens (3a UCKNIYEeHUEM HOMEPOB W
TyaneTHeix kabud) cuctem supecHabniogeHvs B
uensx GeaonacHocTh oTEns.

8.7. B CTOMMOCTE NPOXUBEHUA BXOZUT NOCELLEHWE
BenHecc-3oHbl ¢ 06:00 go 22:00, koTopas BKMO4YaeT

Hotel Novatel Mascow Klevskaya
Oreas HosoTeas Mocksa Knesckas
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swimming pool, hammam and gym, except during
breaks for repair and maintenance work or for any
other reasons.

8.8 In case of activation of a fire alarm, the Hotel
collects from the Consumer the cost of the service
for eliminating the consequences of violence by the
Consumer of fire safety rules in the amount of
50,000 rubles.

8.9. In identifying of smoking in the hotel room
administration has right to charge the cost of dry
cleaning services in the amount of 15 000 rubles.

8.10. According to the Federal law Ne 298-FL of
15.11.2010 for guests and staff safety all persons
entering the hotel must pass through metal detector
and present their personal belongings for inspection.

Hotel is an object for which compulsory antiterrorist
security requirements are set.

These include:

finding and eliminating causes and conditions
facilating the commission of terrorist attack in
crowded places (i.e. appearance of persons wishing
to stay at the hotel with firearms),

equipping crowded places with necessary
engineered features (including check gate metal
detector);

Inner law of 02.08.207 Ne05/GO «About interdiction
of firearms and cold arms carryover» which limits the
right of Russian citizens and foreigners for bearing,
keeping and deployment of weapon on the territory
of Hotel «Novotel Adagio Ibis Moscow Kievskaya»
and set interdiction for access to the hotel of persons
with weapon, excepting law enforcement officers on
duty. The territory of the hotel complex is equipped
with check gate metal detectors.

“Personal belongings inspection” is visual
inspection of things without it's touching. If a person
doesn’t want to show his suites and bags security
officers have a right for not to let the person into the

Bacceild, XxamMmaMm W TpeHaXepHbidh 3am, 3a
MCKITIOYEHUEM BpPEMEHU nepepeigoB  ANS
NPOBEAEHWS PEeMOHTHLIX ¥ NPOGUNAKTUHECKNX
pabaT unn Mo UHEIM NPUYMHEM.

8.8 B cnyyae aKkTUBauWM NOXapHOW TPEBOrl
lMoctTuHuua sauvaet c [Morpebutens CTOMMOCTH
yenyru no NUKBUZALWK nocneacTeui
HecobniogeHus MoTpeGuTenem npasun
npoTusonoxapHoii GesonacHocTy B paamepe 50000
py6nei.

8.9. MMpu oBHapyweHnn NPUIHAKOB KypeHWs B
HoMepe, agmuHucTpaums [ocTuHuusl B npase
HA4YMCITMTL CTOMMOCTL YCITYTU XUMHYUCTKW B HOMepe
8 pasmepe 15 000 py6ned.

8.10. B cooTsercTeum ¢ GeaepantHsiM 3akoHoM N2
298-d3 or 15.11.2010 r. B uensx obecrnevyeHus
GesonacHoCT rOCTEA W nepcoHana oTens BCeM
nuuam, BXOAAWMM B OTenb, cneayeT npPoATh
NpoBepky Ha METaNroOASTEKTOpe U MNPeALABUTH
NUYHBIE BELLA K OCMOTRY.

FocTvHULE SBNAeTcs OOBEKTOM, B OTHOLUEHWW
KOTOpOro  ycraoBneHsl ofsaaTencHbie AN
BbinonHerus TpeGoBaHus K aHTUTERPOPUCTUHECKON
3aLMLLEHHOCTH.

K ux yucny OTHOCATCH:

- ONpefeneHne 1 YCTPEHEHNA MPWSMH W YCNOoBWIL,
criocofcTBYIOWUMX — COBEpPLUEHWHd B MecTax
maccosoro npebbiBaHWs NaeH TepPOPMCTU4ECKNX
aKToB (T.€. NOSBNeHUEe NULL, KenaLNX HaXOANTLCA
B rOCTUHULE C OrHECTPENbHBIM OpYXUEM);

- ofopygosaHwe MecT maccoBoro npebkiBaHus
nogen HeoBxoauMbIMN UHXEHEPHO-TEXHWMECKAMMK
cpeacTeamu (8 T.M. apoYHLIMY
METannogeTeKkTopamit).

BuytperHum npukasom ot 02.08.2017r. NeQ5/TO
«0 3anpeTe NPoHOCA OFHECTPENBHOIO W XONOAHOMO
opyXus» OorpaHMuun  npaso rpawaad PO n
WHOCTpaHHbIX NWY Ha HOLWEHWe, XpaWeHue n
pasMellleHne OpYXWs Ha TeppuTopWKA roCTUHWLbI
«Hosotens, Apawmuo, WBuc Mockea Kuesckasy
yCTaHOBNEH 3anpeT AocTyna B FoCTUHUUY
BOOPYXEHHbIX ny Kpome COTPYAHUKOB
NpaBooXPaHNTENbHBIX OPraHoOB HaXOAALUMXCA Npu
ucnonHeHun cnyxebOHeix obs3aHdocTel. Ha
TeppuTOpUNA rOCTUHWYHOrO Komnnexkca
YCTaHOBNEHLI APOMHBIE METANNOAETEKTOPbI.

"OcMOTP NUYHBIX BELWER" npeanonaraeT BHeLUHWA
BUSYanbHbIl OCMOTP BEwel, He KacanCb CamuXx
peweid. Mpu HeXenaHum nuua noKasbiBaTh
COAEPXMMOE YEMOZaHOB W CYMOK COTPYAHWMKW

Holel Novotel Moscow Klevskaya
OTeAs HomoTeas Mocxkaa Kiesckas
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object and suggest him as an alternative to call the
police for inspection of a person and his belongings.
In this case “Examination of personal belongings” is
a search of a person and his personal belongings
and is produced by authorized persons (article 27.2,
27.3 of Code of Administrative Offenses of Russian
Federation) in the presence of two witnesses.

In accordance to the article N2 12.1 «Ensuring of
intrafacility and permit regimes on the security
objects» of Federal law of 15.11.2008 Ne 298-FZ to
ensure intrafacility and permit regimes private
security guards must:

1) follow service instruction of private security guard
on the security object;

2) respect constitutional human rights and
freedoms, rights and legal interests of persons and
entities;

3) ensure protection of security abjects from a civil
offense of trespass;

4) immediately tell to the manager of private security
organization and to a specified law enforcement
agencies information which became known about
forthcoming or already committed crime and about
the actions, circumstances which can threaten
security of persons;

5) present on demand of law enforcement officers or
other persons certificate of a private security guard.

8.11 Consumption of evaporated mixes, which may

OXpaHbl, Bripaee He JonyckaTe ero Ha o0bekT u
NPEANOXUTL anbTEPHATWBHO BblaBaTL COTPYAHWKA
nonuuuu ans nposefeHus, JOCMOTPa nuua n ero
Bewed. B panHom cnyyae "[lOCMOTP MWYHBLIX
pewen" npepcTaenseT cobon obbick nuua n ero
BEWEN W OCYLIECTBNAETCA YNONHOMOYEeHHbLIMA
nuuamwn (cr.27.2, 27.3 KoAll P®) B mpucyTcTEMW
OBYX NOHATLIX.

B cooTeeTcTBMM co cTateeid Ne 121
«OBecneyeHne BHYTPNOGBLEKTOBOrO U NPOMYCKHOrO
pexwmoB Ha obbekrax oxpaHb» PegepancHoro
sakoHa or 15.11.2010 N 298-03) uyacTHbie
oxpanHukn npu obecneyexnn BHYTPMOGHEKTOBOIO U
NPOnycKHOro pexumos oGsaaHs!:

1) pyKOBOACTBOBATLCS LOMKHOCTHOR WHCTPYKUWEN
YaCTHOro OXpaHHWKa Ha 0OBeKTe OXpaHbl;

2) cobnwoaaTh KOHCTUTYLMOHHBIE Npasa u ceoboasl
yenoeeka W rpaygaHwHa, npaea W 3aKoHHbIe
UHTEepeck! (OU3NHECKNX 1 OPUANYECKX ML

3) ofecnevuBaTs 3alMTy OBBLEKTOB OXpaHbl OT
NpPOTUBONPaBHbIX NOCAraTensLCTs,

4) HezamegnuTensHo coobuware pyKOBOAUTENO
YacTHoW OoxXpaHHon oprasuvaaymmn " B
COOTBETCTBYIOLIME NPaBOOXPaHWTENbHbIE OpraHbl
CTaBWYH UM  WM3BECTHOW  WHOpMauuo ©
roToeALmMxca NMMBO CoBEPLUEHHBLIX NPECTYNNEHNAX,
a Takke o Jeincteusx, of obcTosaTenscrBax,
cozgalcwmx Ha ofbexkrtax oxpaHbl  yrposy
6eaonacHocTy Moael;

5) npegbaBnATE NO TpeboBaHWO COTPYAHWUKOB
NPaBOOXPAHUTENbHLIX OPraHos, APYrux rpamgaH
YAOCTOBEPEHNE YACTHOrO OXPaHHUKA.

8.11 3anpelweHo noTpebneHve WCNapWTENbHbIX

be used In devices simulating tobacco smoking is | cmeceit, MCMonb3yemblx B YCTpROACTBAX
strongly prohibited WMUTUPYIOLLMX KypeHue Tabaka.
Hotel Novotel Moscow Kievskaya
Oreas HosoTeas Mockea Knesckas
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