UHbopmauun 06 ucnonnurene

Obukectso ¢ orpaHuyeHHo OTBETCTBEHHOCTBIO «Mep XoTten»

000 «Mep Xoten»

HOpUanyeckmuin u noutosbil agpec: 344000, r. Pocros-Ha-[loHy, yn.Bonbwan Cagosan, 4. 10, opuc 6
WHH\KMNM: 6164316117\616345001

OrPH 1146164000102

Tenedon +7 (863) 222 44 44

3AABNEHWE OB OTKA3E OT OTBETCTBEHHOCTH

Obpawaem Bawe BHUMMaHue, 4yTo OBLEeCTBO C OrpaHUYeHHON OTBETCTBEHHOCTbIO «Mep Xoten» (OMPH
1146164000102) He sBnaeTcs BNaAeNbUuem camToB WWWw.mercure.com u www.accorhotels.com.
MNpasoobnanatenem TopapHoro 3Haka Mepkiop (Mercure) u snagensuem AOMEHHbBIX UMEH, COonepKalmnx
TOBapHbI1 3Hak Mepkiop (Mercure) WwWw.mercure.com, 1 ToBapHbii 3Hak AKKOP (ACCOR)- www.accorhotels.com
ABNAETCA QPAHLY3CKan KOMNaHMA «Akkop C.A.» (Mpasoo6napartens). Bea MHPOPMaLMA, PAa3MELLEHHasA HA AaHHOM
cante, moxeT GbiTb oNy6IMKOBaHA, U3MEHEHa uaw YAaneHa ronbko Mpasoobnanarenem.

Information of the service provider

Limited Liability company “Mer Hotel”

Legal and post address: 344000, Postov-on-Don, ul. Bolshaya Sadovaya, build. 10, office 6
INN\KPP: 6164316117\616345001

OGRN 1146164000102

Phone: +7 (863) 222 44 44

DISCLAIMER

Please note that the Limited liability company “Mer Hotel” (OGRN 1146164000102) is not the owner of the web
sites www.mercure.com and www.accorhotels.com. The holder of the Mercure (Mepkiop) trademark and the
owner of the domain names containing the Mercure (Mepkiop) trademark — www.mercure.com and the ACCOR
(AKKOP) trademark — www.accorhotels.com, is the French company Accor S.A. (the Trademark Holder). All
information at these web-sites may be published, amended or deleted only by the Trademark Holder.
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Mercure Rostov-on-Don Center
000 «Mep Xoten»

Anpec MecTa Haxoxaenus: 344002 r. Pocros-Ha-flowy, np. Bopowunosckui, 35/107

KoHTakTHas uHdopmauua: Ten. +7 863 222-44-44, +7 863 240-41-87
Caut: mercure-rostov-na-donu-tsentr.ruhotel.su

I'Ipncaoel-la Ka'reropvm «4 3BE3[bl»
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APPROVED:

General Manager

000

obnacts, r. Poctos-Ha-dowy,
Bopowmnosckuit npocnekt, 1.35/107

Ten.
Dake.
E-mai

mercure.com

Internal hotel rules in
«MERCURE Rostov-on-don Center »

Dear Guest!

Welcome you to the hotel "Mercure Rostov-on-don
Center"! We will make every effort to ensure that
your stay at the hotel will be pleasant and
comfortable. To do this, let us give you a brief
information about the hotel and rules of
accommodation:

1. GENERAL RULES.

1.1. Policies in the hotel "Mercure Rostov-on-don
Center " located at:35|107 Voroshilovskiy av.,
344002, Rostovskaya reg. Rostov-on-Don, Russia,
developed in accordance with the Law of RF "On
Protection of Consumer Rights» N 2300-1 dated
February 7, 1992 (as amended. Federal laws from
09.01.1996 N 2-FZ, dated 17.12.1999 N 212-FZ,
dated 30.12.2001 N 196-FZ, from 22.8 .2004 N 122-
FZ, dated 02.11.2004 N 127-FZ, dated 21.12.2004
N 171-FZ, dated 27.07.2006 N 140-FZ, dated
16.10.2006 N 160-FZ, dated 25.11.2006 N 193 - FZ,
dated 25.10.2007 N 234-FZ, dated 23.07.2008 N
160-FZ, dated 03.06.2009 N 121-FZ, dated
23.11.2009 N 261 FZ, dated 27.06.2011 N 162-FZ,
dated 18.07.2011 of 242-FZ, dated 25.06.2012 N
93-FZ) and the Order of the Government of Russian
Federation "On approval of the rules of hotel
services in the Russian Federation» N 490 of 25
April 1997 (as amended. RF Government Decree of
02.10.1999 N 1104, from 15.09.2000 N 693, from
01.02.2005 N 49, from 06.10.2011 N 824),
regulating the relationship between the contractor
and the consumer - citizens, including in the
provision of hotel services, and is a corporate
regulation governing the internal activities of the
hotel.

Q00 «Mep Xotean
Crrens Mepiiop
Poctos-una- lowy Lientp
HHH 6164316117

KIIIT 616401001

«Mep Xorem: 344002 PocTosckas

+7 863 2224444
+7 863 2404187

I: H8508@accor.com

accorhotels.com

YTBEPXOAIO:

leHepanbHbIN YyNpaBRSOLLMWIA
Kosarnbuy /
(noanucs)

09 . 0Of 2018

I'Ipaanna npeaocrtaeneHnsa ycnyr B rocthHuye
«MEPKIOP PocTtoB-Ha-[1oHy LieHTp»

YBaxaembiii [0CTb!

Paabl npuseTcTBOBaTE Bac B roctuHuue «Mepkiop
PocToe-Ha-flony Llewtp»! Mbl  npunoxum Bce
ycunuss ans Ttoro, 4toBel Bawe npebbiBaHne B
rocTuHuue OGbinNo NpUATHBIM U KOMMOPTHBIM. [Ans
3Toro paspewwute npegoctasutb Bam  kpaTkyro
nHopmaumio 06 oTene n NopsaKke NPOXMBaHWA:

1. OBWKWE NONOXKEHUA.

1.1. Mopagok npoxusaHus B roctuHuue «Mepkiop
Poctoe-Ha-floHy LeHTp», pacnonoxeHHon o
agpecy: 344002, Poccus, Poctosckas obnacTs, r.
Pocros-Ha-floHy, npt. Bopowwunosckuii, 35/107,
paspaboTtaH B cooTBeTCTBUM C 3akoHOM P® «O
3awmute npaB noTtpebutenein» N 2300-1 or 7
despansa 1992 roaa (B pes. PefepanbHbiX 3aKOHOB
o7 09.01.1996 N 2-®3, oT 17.12.1999 N 212-®3, ot
30.12.2001 N 196-93, ot 22.08.2004 N 122-93, oT
02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, oT
27.07.2006 N 140-®3, ot 16.10.2006 N 160-®3, oT
25.11.2006 N 193-®3, or 25.10.2007 N 234-®3, oT
23.07.2008 N 160-®3, ot 03.06.2009 N 121-93, ot
23.11.2009 N 261 @3, ot 27.06.2011 N 162-d3, oT
18.07.2011 ot 242-03, ot 25.06.2012 N 93-$3) n
MocTaHoBneHus MNpaeutensctsa  Poccuiickon
®epepayuu «06 yTBEpPXKAEHWUMN npasun
npefocTaBnNeHns roCTUHUYHbIX yenyr B POCCUIACKOI
®epepaumn» N 490 or 25 anpens 1997 r. (B pea.
MocTtaHoeneHuin MpaeuTtenscrtea PP ot 02.10.1999
N 1104, ot 15.09.2000 N 693, ot 01.02.2005 N 49,
or 06.10.2011 N 824), perynupyrowmummn
NPaBOOTHOLLEHUS  MeXay  WUCMONHWTENSMM U
notpeburenamu — rpawxgaHamu, B TOM 4ucrne B
chepe npefoCcTaBnNeHuss FOCTUHUYHBIX YCnyr, u
SBNAETCA KOPMOPaTUBHbLIM HOPMATUBHBLIM  aKTOM,
pernameHTUpyOLWUM BHYTPEHHIOK AeATenbHOCTb
FOCTUHULBI.

LLC «Mer Hotel»
Hotel Mercure
Rostov-on-Don Center
INN 6164316117
KPP 616401001

35/107 Voroshilovskiy avenue, 344002,
Rostov-on-Don, Rostov region, Russia
Ten.: +7 863 2224444

Daxc.. +7 863 2404187

E-mail: H8308@accor.com

mercure.com accorhotels.com

Hara coctasnexus: 09.01.2018



Mercure

HOTELS

MERCURE Rostov-on-Don Center

1.2. Information, as the hotel itself, and about its
services, containing a list of information described in
clause 4 "Rules of hotel services in the Russian
Federation", is located at the reception.

1.3. Each hotel room has information about
following fire safety rules; information about rules of
accommodation in a hotel is located in the
reception.

1.4. Key terms used in this Regulation:

. “Hotel" - the property complex (building, part
of the building, equipment, and other assets)
intended for providing services;

. “Contractor”- a legal person, independently of
the legal form of organization is providing
services to Consumer under paid services
agreement.

. «Consumer" - a citizen, group of citizens or
legal person intending to order or ordering or
using the services for both personal and
business purposes.

QOO «Mep Xorenn: 344002 PoctoBckas
obnacte, r. PocToB-na-[loHy,
Bopownnosckuit npocnext, 1,35/107
Ten.: +7 863 2224444

Daxc.; +7 863 2404187

E-mail: HBS08(@accor.com

mercure.com

000 «Mep Xorens

OTens Mepxiop
Pocros-ta- [ony Llewtp
HHH 6164316117

KIIIT 616401001

accorhotels.com

1.2. NHchbopmaums, Kak 0 camoil rocTuHULe, Tak u
06 okasbiBaemblx €K ycnyrax, cogepxaiias
nepedveHb  CBEAEHMWA, NPEdyCMOTPEHHbIXx n.4
«[MpaBun npeaocTaBNeHns FOCTUHUYHBIX YCNyr B
P®», pasvewaetrca B cnyxbe npuema u
pasmeLleHuns.

1.3. B Kaxgom rocTMHWUYHOM HOMeEpe HaxoauTcs
UHhopmauus o] cobnogeHuu npagun
npoTueonoxapHon GesonacHocTU, MHMOPMaUus o
NOpRAKE MNPOXWBAHUA B FOCTMHUUE HaxoauTcsa B
cnyx6e npuema u pasMmeLleHns.

14. OcCHOBHblE NOHATUS,

HacToswmx MNMpasunax:

. «[oCTMHMUE» - WMYLUECTBEHHbIA KoMnnekc
(spaHue, 4actb 3gaHus, obopygoBaHue u
WHOE WMYLIEeCTBO), NpeAHasHa4YeHHbln Ans
npeaocTaBneHns yenyr;

. «WAcnonHutens» - IOPWAWYECKOE MWL,
He3aBUCUMO OT OpraHU3aLUOHHO-NPaBOBOA
hopmbl, okasbiBatowwee ycnyru MNotpebutento
no BO3Me3gHOMY 4OroBopy.

. «MoTpebutenb» -  rpaxgaHuH, rpynna
rpaxaaH unu rpuanYecKkoe nNuuo, umerllee
HaMepeHue 3akasaTb, 3aKka3biBaoLWin unu
UCNOMb3YOLWMWIA yCNyr, Kak AnNs NUYHbIX, Tak
W Ans AenoBbIX Lenei.

ncnonb3yemMble B

LLC «Mer Hotel»
Hotel Mercure
Rostov-on-Don Center
INN 6164316117
KPP 616401001

35/107 Voroshilovskiy avenue, 344002,
Rostov-on-Don, Rostov region, Russia
Ten.: +7 863 2224444

DQakc.: +7 863 2404187

E-mail: H8508@accor.com

mercure.com  accorhotels.com

[Hara coctaenenns: 09.01.2018
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2. ORDER OF CHECK-IN AND FORM OF
PAYMENT OF SERVICES.

2.1. Work pattern of the Hotel - twenty-four-
hour.

Room is provided to guest after the full payment of
room on presentation of identity document.

Hotel registers Russian citizens and submits the
documents to the migration registration bodies for
migration registration of foreign citizens. For these
purposes, on arrival at the hotel, guest presents the
following identification documents: for Russian
citizens - a regular passport or foreign passport, for
foreign citizens - passport, visa, migration card and
fill in the registration guest card whereby confirms
the accuracy of Your Details and acceptance the
rules of accommodation.

Hotel reserves the right to refuse to accommodate a
guest in the absence of the above mentioned
documents.

2.2. Visits by the outsiders of the hotel guests are
allowed from 7:00 am to 11:00 pm on the basis of
the identity document of the visitor. After 11:00 pm
the visitor shall be interpreted as resident in the
room and must be registered in accordance with
legislation of Russian  Federation and
accommodation must be paid in accordance with
the rate policy of the hotel.

2.3. During check-in a hotel must familiarize the
Consumer with the room category, the actual prices
of accommodation, types of services provided for
free or for an additional charge.

2.4. Contractor - a legal person who is required to
bring to the attention of Consumer its brand name,
information about their state registration and the
name of registered body, as well as the name of the
Hotel, address, location, working hours, license
information, if any.

2. NOPANOK O®OPMNEHUA MPOXWBAHUA B
FOCTUHWULE N ®OPMA ONMNATbI YCNYT.

241 Pexum paboThl FocTuHUMUbBI -
KPYrnocyTOYHbIH.
Homep npenoctaensetca [oOCT npu  NOMHOW

onnate CTOMMOCTW HOMEpa W Mo MPEeabABMNEHMo
OOKYMEHTa, YAOCTOBEPSAIOLEro MNYHOCTb.
FOCTUHMLUE OCYLUECTBNSAET PEerncTpauvio rpaxaax
P® n nogaer AOKYMEHTbI B OpraHbl MUTpaunoHHOro
yyeTa ANs NOCTaHOBKA Ha MWrPaUMOHHBIA  yyeT
WUHOCTPaHHbIX rpaxaad. [ng a3Tux uenei, no
npubblTUM B TOCTUHULY, TrOCTb npeabaABnsaeT
cnegywowue LOKYMEHTHI, yaocToBepAaoLwme
NINYHOCTb: ans POCCUWCKUX  rpamaaH  —
obLyerpaxaaHckuin - nacnopr, ANs  MHOCTPaHHbIX
rpaxgaH —  3arpaHudHbIid - NacnopT,  BU3Y,
MUTPaLMOHHYIO KapTy 7] 3anonHseT
PErNCTPaLMNOHHYIO KapTy rocTsi, Yem noaTeepxaaeT
[OCTOBEPHOCTb CcBefeHWn o cebe, cornacue c
npaBunNamu NPoXWBaHUA U cornacue Ha o6paboTky
NepcoHanbHbIX AaHHbIX.

FocTMHMUE WMeeT npaeo  OTKasaTb
pasmeLLeHn npu
BbILLENEPEYUCTEHHBIX AOKYMEHTOB.

rocTwo B
OTCYTCTBUK

2.2. NoceweHne npoxuBawWMKX B [OCTMHMLE
NOCTOPOHHUMM nuuamu paspewaercs ¢ 7:00 go
23:00 4yacoB Ha  OCHOBaHUM  [OKYMEHTZ,
YAOCTOBEPAKLLEro NWYHOCTL noceTtutens. [llocne
23:00 4yacoB NoceTUTENb CHUTAETCS NPOXUBAKOLUM
B HOMepe W [JormkeH ObiTb 3apeructpuposaH B
COOTBETCBUM c 3aKoHoaaTenbCTBOM Po,
pasmewieHne  gomkHo  ObiTe  onnavyeHo B
COOTBETCTBWM C Tapudamu rocTUHULbI.

2.3. Tpn oopMmneHnun npoxueaHua [ocTuHuUa
obazaHa osHakomuTe [loTpebuTens ¢ kaTteropuvew
HOMepOoB, OeACTBYIOLWUMN Tapudamm Ha
NpoXuBaHWe, BUAaMu ycnyr, npenocrasnaembimMmu
BecnnaTHo UNK 3a AONONMHUTENbHYIO NNaTy.

2.4. UcnonHutene — punaon4eckoe nuuo, KotTopoe
06s3aHo gosecTu go ceeaexus Motpebutens ceoe
dupMeHHoe HauMeHoBaHue, MHopMaUno O CBOEK
rocyAapCTBEHHOW perucrpaumMm U HauMmeHoBaHue
3aperucTpuposasLuero opraHa, a Takke
HauMeHoBaHue "OCTMHUUBI, agpec  MmecTa
HaxoXgeHusi, MecTOoHaxoXaeHue no akTy, pexum
p3601’bl. cBefleHnAa O nNUUEeH3WAX, ecrin TaKoBble
MMEKTCH.

000 «Mep Xotem
Orens Mepkiop
Poctoe-Ha- Jony Lentp
HHH 6164316117

KIII1 616401001

LLC «Mer Hotel»
Hotel Mercure
Rostov-on-Don Center
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2.5. All necessary information is placed in a room
intended for registration of residence, in a
comfortable viewing position, and mandatorily
includes:

- Extract from the State Standard of establishing
requirements for service delivery;

- The price of room (seat in the room);

- A list of services included in the price and for an
additional fee;

- Information of the form and order of payment;

- List of the categories of persons entitled to
benefits, and a list of benefits in providing services
in accordance with the laws and regulations;

- Procedure for hotel accommodation;

- Information about catering facilities, trade
enterprises, communications, consumer services,
entertainment services, etc. located in the hotel;

- Information about the consumer right protection
authorities, if any;

- Information about higher authority.

2.6. Hotel shall ensure that each room contains fire
protection regulations.

2.7. Contractor may enter into a contract for a hotel
reservation by drafting a document signed by the
two parties, as well as through the booking by e-
mail, telephone, electronic communication, that can
reliably determine that the application comes from
the Consumer.

2.8. In case of delay of the Consumer he is charged
with a fee for the actual out-of-service time of the
room, but no more than a day, unless otherwise
provided in the contract.

2.9. Upon check-in the hotel gives an account of
accommodation, containing Consumer's name,
information on the room provided, its cost, and other
information at the discretion of a Hotel, and a fiscal
receipt.

Upon check-in the guest also required to make a
deposit for extra costs in amount of 3000 rubles per
room for all period of accommaodation. In the case of
expenditure by the guest of previously paid-in
deposit, the hotel reserves the right to require extra
cash as a deposit for future expenses of the guest.
The bill for the extra paid services can be by the
guest's request and with the pre-payment (or a

000 «Mep Xorean
Orens Mepxrop
Pocto-ua- [lony Llentp
HHH 6164316117

KIIIT 616401001

+7 863 2224444

E-mail: H8508@accor.com

mercure.com

accorhotels.com

2.5. Best Heobxogumas nHopmaums pasmeljaeTcs

B NOMELLEHWM, npegHasHa4eHHoOM ans
OhOpMIEHNA MpoXuBaHus, B yaobHom ans
obospeHuss mecTe, U BKIwYaeT B ceba B

obs3atensHOM nopsiake:

- ussneveHus u3 loccrangapTa, yctaHaBnuearowme
TpebosaHua B oGnacTn okasaHusa ycnyr;

- LUlEHY HOMEpOB (MecTa B HOMepE);

- MepeyeHb YCnyr, BXOAsLWMX B LEHYy HOMepa U 3a
[LOMNOMNHWTENbHYO NNaty;

- CBEJeHNA 0 (hopMe W NopAAKe OnnaTkl YChyr;

- NepeyeHb KaTeropui nuu, UMeKLux MpaBo Ha
nony4YeHWe nbroT, a TakKe MepeyYeHb NbroT npu
OKasaHun ycnyr B COOTBETCTBMWM C 3aKOHaAMW U
VHBIMW HOPMaTWBHO-NPaBOBLIMW aKTaMM;

- NOPAAOK NPOXUBaHUA B MOCTUHWLE,

- cBegeHua o paboTte pasmellyeHHbix B [OCTMHULE
npeanpuATHAX obLIECTBEHHOrO NUTaHWNS, TOProBny,
CBA3M, GbITOBOro 06CNYKNBAHWSA, pa3BnekaTenbHbIX
ycnyrax u gap.;

- ceegeHua o6 opradHe no 3awuTe
notpebuTenei, ecnu TakoBON UMeeTCs;

- CBEAEHWNA O BbILECTOALYNX OpraHn3aunsx.

npae

2.6. ToctuHuua obsazaHa obecne4ynTb Hanuyve B
Kaxgom HoOmepe I'Ipaaun I'IO}I{apHOFI Be3onacHocTu.

2.7. WcnonHutens Bnpaee 3aknwuyaTtb AOroBOp Ha
OpoHupoBaHme mecT B [OCTUHMUE  nyTem
COCTaBMeHUs AOKYMEeHTa, noAnuMcaHHoro [AByMsA
CTOpPOHaMu, a Tawke NyTeM MPUHSATUS 3a8BKU Ha
OpoHUpOBaHME NyTEM NOYTOBOW, TenedOoHHON,
3MEeKTPOHHON CBSA3W, NO3BONAKLWER LOCTOBEPHO
YCTaHOBWUTb, YTO 3asABKa ucxoauT ot MNoTpebutens.

2.8. B cnyyae onozganus [loTpebutens ¢ Hero
B3MMaeTcs nnata 3a QakTU4eckui  npocTon
Homepa, HO He Gonee Yem 3a CyTKU, ecrnn UHoe He
NpeayCMOTPEHHO AOTOBOPOM.

2.9. Tlpwn odopmneHun npoxuBaHus [ocTuHUUE
BblAAET CYET Ha NpoxuBaHue, cogepxawimin ©.1.0.
lMoTpebuTtens, cBegeHWs O nNPefoCTaBMNAEMOM
HOMepe, ero CTOMMOCTb, a TaKkKke Apyrue AaHHble
Mo YCMOTPEHU0 [OCTUHULBI, U PUCKANBHBIR YekK.

B MOMEHT NOCeneHwns rocTb TaKKe MOXET BHECTW
AEno3nT Ha AONONHWTENbHbIE pacxodbl B pasmepe

3000 pybneir 2a HOMep Ha Beck nepuog
npoxuesaHus. B  cnyyae npeBbilEHUs  rocTem
paHHee  BHECeHHOro  AenoawWTa,  rocTuHUUa

ocTtaenser 3a coboi npaeo notpeboBaTh BHECEHUS
OONOMHUTENbBHbLIX AEHEeXHbIX cpeacTe. CuyeT 3a
AOMNONHWUTENbHbIE NNaTHbIe YCnyrn MoXeT ObiTb Mo

LLC «Mer Hotel»
Hotel Mercure
Rostov-on-Don Center
INN 6164316117

KPP 616401001
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guarantee of payment of additional costs) allocated
to the general account of the guest Final
calculations with the guest a made at the time of
departure from the hotel. In case of cancellation to
make the deposit, accounting of additional services
to the general account of guest is not possible. All
services are paid for by the guest themselves at the
point of sale by cash or credit card.

2.10. The hotel may not, without the consent of the
Consumer to perform additional services for a fee.
The Consumer has the right to refuse to pay for
such services, and if they have already paid for - to
claim the refund of amount paid. Forbidden to
precondition the execution of some essential
services by other services.

2.11. Room rate and the form of its payment shall
be established by the Contractor.

2.12. Contractor can set daily or hourly rate.

2.13. Contractor determines the list of services that
are included in the price of room. The Consumer is
obliged to pay for service provided in full by the
Contractor after making it to Consumer. With the
consent of the Consumer service may be paid in full
or prepayment while making contract.

2.14. The hotel must provide the room after 2:00
pm. In case of an early check-in, having free rooms,
the hotel can provide a room before for extra charge
- half cost of the room including breakfast.
Guaranteed early check-in (before 2:00 pm) is
possible in the case of booking and payment of
room one day before the actual date of arrival.

2.15. Payment for accommodation is charged in
accordance with the checkout time - 12:00 current
day, local time.

2.16. Hourly pay at the hotel is not available. In case
of delayed departure the payment for
accommodation will be charged as follows:

- From 12 to 18 o'clock - half cost of the room;

- After 18 o'clock - fee per night.
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KEenaHuw rocta U Npu Hanu4dum npeponnarel (MI'IM
rapaHTum onnatbl JONOMNHUTENbHBIX PACXOAOB)
OTHeceH Ha obwwuin cyeT rocts. OKOHYaTeENbHbLIA
pacyeT C rOCTEM OCYWECTBNAETCA B MOMEHT
Bble3ga W3 rocTuHMUb. B cnyyae otkaza ot
BHECEHWNA OEN0o3nTd, HavdYnCcneHne AonNOoNHUTENbHbIX
ycnyr Ha ofwuii cyeT rocta HEeBO3MOXHO. Bce
yCNnyru onnavyvBaloTCA rOCTEM CaMOCTOATENbHO Ha

TOYKax MpoAaaK HanuyHbiMK  unu  BaHKOBCKOW
KapTou.
2.10. TloctuHuua He BnpaBe 6e3 cornacus

MoTpebutens BbINONHATE AONOMHUTENBHLIE YCYTI
3a nnarty. [oTpeButens BnpasBe O0TKa3aTbCH OT
onnatkl TaKUX YCNyr, a eCnit OHU Y)Ke OnnadeHbl —
TpeGoBaTb BO3Bpata paHee BHECEHHOW CyMMbi.
3anpelwaetca obycnaBnuMeaTh BbINOMHEHUE OAHUX
ycnyr obs3arenbHbIM OKasaHuem 4pyrux yenyr.

2.11. Uena Homepa, a Takke copma ero onnarbl
ycTaHaenueawTcs MicnonHutenem.

2.12. WcnonHutenem MoxeT ObiTb yCTaHOBMeHa
nocyToYHaa Unu noYyacoeas onnarta NpoXueaHus.

2.13. WcnonHwuTens onpepensieT nepeyveHb yCnyr,
KOTOpblE BXOART B UEHy Homepa. [lotpebutens
0653aH onNaTuTb yKasaHHyo UCMONHUTENEM YCnyry
B nonHom obbeme nocne NPUHATUA ee
Motpebutenem. C cornacus [MoTpebutensa ycnyra
MOXeT OblTb ONnadYeHa UM MpU  3aKNIYEHUN
gorosopa B MNOMHOM obveme unu aBaHCOBbIM
MeToOO0OM.

2.14. TocTMHMUua oGA3aHa NpenoCcCTaBUTL HOMeEp
nocne 14:00 4. B cnyyae paHHero 3aesga,
3aceneHve BO3MOXHO NpW Hanuyuu CcBOOOAHbIX
HOMEepOoBR 32 A0NONHUTEeNbHYH nnaty B pasmMmepe
NOMOBWHBI CTOUMMOCTU HOMEepa BKMK4Yas 3aBTpak.
apaHTupoBaHHoe 3aceneHue (paHee 14:00)
BO3MOXHO B cny4ae OpoHWMpOBaHWMA W onnarbl
HOMepa 3a OAHW CYTKM [0 hakTU4eckon A[atbl
3aesga.

2.15. Mnarta 3a npoXuBaHMe B3UMaeTcA B
COOTBETCTBMM C pacCYeTHbIM Yacom 12:00
yacosB TeKytl.l,l'lX CYTOI( no MECTHOMY BpeMeHM.

2.16. MNovacoeas onnaTta B roCTUHWLIE OTCYTCTBYET.
B cnyyae 3agepxku Bolesga MNotpebutens nnara 3a
NpOXuBaHUe B3MMAETCH B CNeyLEM NopsAKe:

- ¢ 12 vyacoe po 18 wyacoe NONoOBMHa
CTOMMOCTHM HOMEpPA;

LLC «Mer Hotel»
Hotel Mercure

35/107 Voroshilovskiy avenue, 344002,
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If staying in a hotel is not more than a day (24
hours) the fee charged for the day despite check-out
time.

2.17. Accommodation at the hotel without
reservation can only be granted in the presence of
free rooms of the requested category in the days of
arrival and accommodation.

2.18 Contractor do not set deadline accommaodation
at the hotel.

3. CONDITIONS OF RESERVATION.

3.1. Hotel reservation is made by application to the
reservation department via mail, telephone and
other communications. Tel. +7 (863) 225-0025, Fax:
+7 (863) 225-0083, e-mail: H8470-RE@accor.com.

3.2. Guaranteed reservation at a 100% prepayment
cost per stay, or 100% advance payment for the first
night stay post-paid on arrival of the unpaid period
of residence.

3.3. If the Consumer with guaranteed reservations
with 100% prepayment for 1 night stay, did not use
accommodation services on the specified day of
arrival, and didn't cancel the reservation a day
before the expected date of arrival, the advance
payment for 1 night stay is not refundable. This
book goes into the status of insecure and void if the
Consumer didn't confirm the booking.

3.4. If the Consumer with guaranteed reservation
with 100% advances payment for the duration of
residence didn't check-in in the specified day of
arrival, and didn’'t cancel the reservation a day
before the expected date of arrival prepayment for 1
night stay is not refundable. This reservation is not
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- nocne 18 vacoB nocne pacyeTHOro yaca -
nnarta 3a CyTKu NPOXUBaHUS.

Mpu npoxusaHWu B rocTUHWULE He Bonee cyTok (24
Yaca) nnarta B3UMaeTCs 3a CYTKM HE3aBWCUMO OT
pacyeTHOro Yaca.

dopma onnaTtel:  HanuvHas, ©Oe3Hanu4Has wu
BaHkoBCcKas kapTa.
JlerotTel Ha npoXuBaHWe NpPefoCTaBnNATCA B
COOTBETCTBUU c OEWCTBYOLWMUM
3aKoHOOaTENbLCTBOM.
217. PasmelweHune B roctuHuue 6e3

npeasapwTenbHoro OpoHMpoBaHMA MOXeT OblTb
npeaocTaBneHo TOMbKO Npu Hanudyum ceoboaHbIX
HOMEPOB 3anpaliuBaemMoi KaTeropMm Ha [OHU
3ae34a W NPOXUBAHUA.

2.18 WcnonHuTenem He ycTaHoBneH npeaenbHbIN
CPOK NMPOXUBaHWA B FOCTUHMLE.

3. YCNOoBUA BPOHUPOBAHUA.

3.1. bBpoHupoeaHune HOMEpa B rOCTUHULE
OCYLLECTBNAETCA MNyTeM HanpaBneHus 3asBKW B
otaen OpOHWPOBaHWA TOCTUMHULUBI NOCPEeACTBOM

MoYTOBOI, TenedoHHOW U WHOW cBA3M. Ten. +7
(863) 2224444, dakc: +7 (863) 2404187, e-mail:
H8508-RE@accor.com.

3.2, Tlpu rapaHTUpoBaHHOM  BpOHUpOBaHWK
npounssoautcs 100% npenonnarta 3a Becb Nepuog
npoxueaHus wnn 100% npeponnarta 3a nepBble
CYTKW MPOXXMBAHWSA C ONMaToi NocneaytLmnx CyTok

npu 3aesfge.

3.3. B cnyyae, ecnu [oTpebutens npu
rapaHtupoaHHoMm  ©poHupoeaHun co  100%
npegonnatoi 3a 1 CYTKM NPOXMBAHUA, He
BOCMOMNb30Bancs ycnyroi NPOXUBaHUSA B
yKkasaHHblii  [eHb 3ae3fa W He  OTMEeHWn

BpoHMpoBaHue 3a CyTKu OO npegnonaraemoro gHs
3aesfa, npegonnata 3a 1 CyTKM MPOXUBAHUA He
nognexuT Bosgpaty. [aHHoe ©poHupoBaHue
nepexoaut B cTatyc HerapaHTupoBaHHOe K
aHHynupyetca, ecnu oT [loTpebutens He
noctynuna uHdopmauus O  NOATBEPXKOEHWU
[AaHHoro 6poHUpoOBaHUA.

34. B cnyyae, ecnu [lloTtpebutens npu
rapaHTupoeaHHom  ©poHupoBaHmm co  100%
npegonnaTton 3a BeCb CPOK MNPOXMBaHWA He
BOCNONb30OBANCH ycnyroﬁ NPOXUBaHWA B
yKasaHHbld fOeHb 3aesga M He  OTMEHMN
BpoHupoBaHUe 3a CyTKU A0 npeanonaraemoro OHA
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canceled prior the receipt of a written refusal of | saesga, npemonnata 3a 1 CyTKM NPOXWBaHWS He
Consumer from booking. In the absence of a written | noanexut Bo3sspaty. [aHHoe 6poHupoOBaHUE He

refusal from booking and accommodation service of | aHHynupyeTcs

the Consumer within the paid period, the payment
for each day of stay of the Consumer is not
refundable.

3.5. When non-guaranteed (without pre-payment)
confirmed reservation, if Consumer do not specify
the exact time of arrival, the reservation is canceled
at 6:00 pm on the date of arrival, local time. In case
of early departure of the Consumer without notice
the hotel reservation service for 1 day prior to
departure fee per night stay is not refundable.

4. CONSUMERS, WHO ARRIVED IN THE HOTEL
MUST:

4.1. Ensure the safety of housing, care of the
property and the hotel facilities, hygiene and other
equipment;

4.2. Compensate for a damage to the Hotel in the
manner prescribed by the law in case of loss or
damage to property. Extent of damage is
determined by the prices in the price list approved
by the hotel administration.

4.3. Comply fully with these rules, fire safety
regulations and directions of use of major
appliances.

4.4. Avoid in living rooms and in public areas smoke
concentration, resulting in fire alarm;

4.5. When leaving the room to close the intake
valves, the windows, turn off lights and appliances,
close the room;

4.6. Use of television, radio, tape recorders and
other devices speakerphone only when setting the
sound level in the range that does not disturb other
travelers, to respect the rights of other guests for
rest;
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[0 NOCTYNNEeHUs NUCbMEHHOro
otka3a [loTpebutens ot OGpoHupoBaHus. [pu
OTCYTCTBUM NUCbMEHHOro oTkasa [loTpebutens ot
GpOHIﬂpOBaHHH B Te4yeHue onnayv4eHHoro Ccpoka,
nnara 3a Kaxgbie CYTKW ycnyrn npoXxuweaHus
BO3BpATy HE NOANEKUT.

39 Mpu HerapaHTUpOBaHHOM (6e3
npeasapuwTenbHoW  onnaTbl)  NOATBEPKAEHHOM
BpoHupoeaHuKn, ecnu loTpebutenem He ykasaHo
TOYHOE BpemMAa npuesga, OpPOoHb aHHyNupyeTcs B
18:00 patbl 3aespa. B cnyyae gocpoYHOro ewlesna
MoTpebutens  6Ges  yeegomneHws  cnyxosbi
6poHupoeaHua MNocTuHUubl 32 1 cyTKM OO BblE3Aa,
nnara 3a OA4HW CYTKW NPOXMBaHWMS BO3BpaTy He
NOANEXUT.

4. NOTPEBUTENN, MPUBbIBLUNE HA
TEPPUTOPWUIO TOCTUHULLI, OBA3AHbI:
41, O6ecneumeats COXPaHHOCTb KUNbIX

noMeLLeHni, 6epexHO OTHOCUTBLCA K UMYLLECTBY W
NOMELLEHNAM rOCTUHWLbI, CaHWUTapHO-
TEXHWYECKOMY W MHOMY 0B0opYyA0BaHMIO;

4.2. Boamectutb ywepb [ocTuHWUe B nopagke,

npeaycMOTPEHHOM AeNCTBYOLLMM
3akoHoAaTenbLCTBOM, B Cny4ae yTpaTbhl Wnu
noBpexneHnsa  umywlectea. Paswep yuwepba

onpeaenseTca no LeHaMm COrnacHo NpeicKypaHTy,
yTBEPXAEHHOMY aAMUHUCTPaLnen MToCTUHNLbI.

4.3. Crporo cobniogate HacToswwue npasuna,
Mpaeuna noxapHoit ©esonacHocTn, [lpasuna
nonb3oBaHus aNekTpobeIToBLIMU Npubopamu;

44 He ponyckaTb B XUMbIX MOMELIEHNAX U B
MecTax o6Lyero nonb3oBaHWs KOHUEHTPaUWKN AbiMa,

npuBoasLUewn K cpabartbiBaHuo noxapHomn
curHanusauyum;
45 [lpn yxooe U3 HOMepa  3aKpbiBaTb

BOA03a00pHbIE KpaHbl, OKHA, BbLIKNK4YaTb CBET U
ObiTOBBIE NPUGOPEI, 33KPLIBATL KOMHATY;

4.6. MNMonb3oBartbes Tenesnsopamu,
paanonpuemMHukamu, MarHuTodpoHaMu u ApyrumMu
FPOMKOrOBOPALMMK  YCTPOUCTBAMM  fUlb  Npw
yCNOBWM YCTAHOBNEHWA YPOBHA T[POMKOCTUM B
npegenax, He MeWwawnwmx ApyruM oTAbIXakownm,
yBaaTb npasa Apyrux rocTen Ha oTabiX;

LLC «Mer Hotel»
Hotel Mercure
Rostov-on-Don Center
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4.7. Allow access to premises occupied by
employees of operational organizations and the
hotel management to explore the technical and
sanitary condition of the dwelling, plumbing and
other equipment in it, and also to perform the
necessary repair and maintenance work;

4.8. Cares for land improvement facilities and green
areas, to prevent contamination of the property;

4.9. Pay in full for accommodation and services
under price-list approved by the hotel by the date of
departure from the hotel. With the consent of the
Consumer services can be paid at the time of
arrival, in full or by deposit.

5. THE DUTIES OF THE HOTEL INCLUDE:

5.1. Provide declared quality of services.

52. Provide full information on the services
rendered by hotel, form and manner of payment,
place the information in a room in the "Guest's
Folder", or in the reception of the Hotel.

5.3. Provide on-demand of the Consumer
"Guestbook", which is located in the reception of the
Hotel.

5.4. Immediately administer the requirements and
complaints of the Consumer.

6. IN THE HOTEL FORBIDDEN:

6.1. Left in the room unauthorized persons in your
absence;

6.2. Transfer to third parties the magnetic key card
from the room;

6.3. Keeping in living rooms and on the territory of
the hotel dogs and cats, and other animals without
notifying the hotel;

6.4. Store in the room explosives, toxic materials,
weapons, fireworks, fuel and lubricants, as well as
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4.7. onyckaTb B 3aHMMaEMoe Xunoe nomeLleHune
pabOTHMKOB  3KCMAYTALMOHHBIX OpraHusauuin  u
npeacrasnTenen agMUHUCTPaUMKM rOCTUHWUBLI ANS
OCMOTpa TEXHWYECKOro M CaHWTAPHOrO COCTOAHUSA
XUMOro MNOMELUEHUS, CAHUTAPHO-TEXHWYECKOrO WU
MHOro oOOpyAOBaHMsA, Haxoaslwerocs B Hem, a
Talke ANS BbINONHEHUS HEOBXOAUMbIX PEMOHTHBIX
1 npodunakruyeckux pabor;

4.8. BepexHo OTHOCWUTBLCHA K obwekram
BnaroyctpoicTBa U 3eneHbiM HacaxaeHusMm, He
AonyckaTb 3arpasHeHns TEPPUTOPUMN FOCTUHWLLbI;

4.9. OnnatuTe nNpoOXWBaHWME W ycnyru no
YTBEPXKOEHHOMY B TrOCTUHULE NPECKypaHTy B
nonHom obveme [0 MOMeEHTa Bble3ga U3

rocTuHuLel. C cornacua MNotpebutens ycnyru MoryT
ObITe OMNayeHsl UM B MOMEHT 3ae3fa B MOMHOM
obbemMe unu nyTem BHECEHUA 4eno3nTa.

5. B OBASAHHOCTW rOCTUHWLUbI BXOOWT:

51. O6ecneuuBaTe 33¥BMNEHHOE
Ka4yeCTBO npefocTaBnsaemMblx ycnyr.

[ocTuHULEN

5.2. TlpepoctaensaTe nonHyw WHgopmaunw o6
ycnyrax, okasbiBaembix [OCTUHMUEN, opme U
nopsaKe Ux onnathl, pasmelwatbs MHpopmauuwo B
Homepe B «[lanke rocta», nubo B cnyxbe npuema n
pasmeLleHus FocTUHUUBI.

5.3. [lpepoctaBnate no nepeBoMmy TpeboBaHuio
MoTpebutento «KHUry OT3bIBOB U NpPeanoXeHun»,

KoTopas Haxogutcs B cnyxbe npuema u
pasmelleHus FoCTUHWLbI.
54 HesamennurtenbHo paccmaTpusaTtb

TpeboBaHus 1 xxanobbl MoTpebutenei.
6. B TOCTUHWULIE 3ANPELLAETCA:

6.1. OcTaBnaTe B HOMEpe NOCTOPOHHUX NUL B CBOE
OTCYTCTBUE;

6.2. Nepenaeatb NOCTOPOHHUM NMUAM MArHUTHYHO
KapTy-KnioYy oT HoMepa,;

6.3. CopepxaTb B JKUMbIX MOMELIEHUAX K Ha
TEPPUTOPUM TOCTUHUMUBLI cOBaK W KOLLEK, a Takke
WHBIX MUBOTHbIX Be3 yBeaoMMeHus aaMUHUCTPaLum
oTens;

6.4. XpaHuTb B HOMEpE B3pbiBYaTbIE, TOKCUMYHbIE
Marepuanbl, OpyXWe, NUPOTEXHUYECKUE, roprYe-
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substances that may pollute the environment.

Note: The Consumer has the right to carry weapons
only in the performance of their duties, with a mark
in travel vouchers;

6.5. Use the heater, except devices installed in the
room;

6.6. Rearrange and move furniture without
permission of the Hotel;

6.7. Smoke in non-smoking rooms;

6.8. Disturb guests from 23:00 to 7:00. During this
period, Consumers have to be quiet.

7. RESPONSIBILITIES OF THE CONTRACTOR
AND THE CONSUMER FOR PROVISION OF
SERVICES.

7.1. Consumer in case of detection of defects in the
service rendered may require at his choice:

- free elimination of deficiencies;

- the reduction of the price for a service.

The Consumer has the right to terminate the
contract for the provision of services and to demand
full compensation for the damages if the Contractor
didn’t remove shortcomings in time.

7.2. The Contractor must remove shortcomings of
the service rendered in an hour from the time of
presentation by the Consumer of relevant request.

7.3. Demands of the Consumer to reduce prices of
the service rendered, and the damages caused to
him in connection with the termination of the
contract for provision of services, should be allowed
within 10 days from the date of the relevant request.

7.4. The Consumer also has the right to demand full
compensation for the damages caused to him due
to the lack of service provided. Losses are
compensated in terms established to meet the
relevant requirements of the Consumer.
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CMa3ouHble MaTepuansl, a TaKkke BeLiecTea,
3arpA3HAOLLNE OKPYXaIoLLYI0 cpesy.
Mpumeyanue:  lMoTpebutens  wmeer  npaso

NMPOHOCUTbL OPYXWE TOMBKO MNPU WCMOSMHEHWW UM
cnyxebHbix  oBsA3aHHOCTEed, C OTMETKOW B
KOMaHAWpPOBOYHOM YyAOCTOBEPEHWMN,

6.5. MNMonb3oBaTbCcs HarpeBaTenbHbIMU Npubopamu,
3a wucknwyeHwem npubopoB, YCTaHOBMEHHbLIX B
HOMEpE;

6.6. lNepectaenate u nepeasurate mMebeno 6es
cornacoeaHua ¢ agMUHUCTpaUUen rocTUHULbI;

6.7. KypuTb Ha TEPPUTOPUM FOCTUHULbI;

6.8. Hapywatb nokoi npoxusawliux B Nepuo c
23:00 po 7:00. B paHHbid nepuog MoTpebutenwu
obs3aHbl cobnogaTh TULLKMHY.

7. OTBETCTBEHHOCTb WCMNONMHUTENA W
MOTPEBUTENA 3A

MNPEOOCTABJIEHUE YCNYT.

7.1. MoTpebutens npu oBHapyXeHWW HEeOOCTaTKOB
OKasaHHOW ycnyru Bnpase no cBoemy BblIBOpy
TpeboeaTs:

- ©e3B0O3ME3HOr0 YCTPaHEHUS HEQOCTATKOR;

- COOTBETCTBYIOLUEr0 YMEeHbLUEHWS  LieHbl
oKasaHHy yenyry.

[MoTpebutens Bnpase pacTOprHyTb [JOroBOp Ha
npegoctaeneHve ycnyr u notpeboBatb MOMHOroO
Bo3melwleHuss  yBoITkoB, ecnu  McnonHutenb
CBOEBPEMEHHO HE YCTPaHWn 3TU HeAOCTaTKM.

3a

7.2. WcnonHuTenb OOMKEH YCTPaHUTbL HeAoCTaTKu
OKasaHHOW ycnyru B TEYeHue 4yaca C MOMEHTa
npeabasneHns lNMotpebutenem COOTBETCTBYHOLLENO
TpeboBaHus.

7.3. TpeGoeaHua [loTpebutens o6 ymeHbLleHWUK
LieHbl OKa3aHHOW ycnyru, a Takke O BO3MELUEeHWU
yObITKOB,  NPUYMHEHHBIX emMy B CBA3N C
pacTopXeHWeMm [oroBopa Ha npefocTasreHve
ycnyr, nognexar yAoBneTBopeHuto B TevyeHune 10
AHelh co [HA NpenabsBNeHUs COOTBETCTBYHOLLErO
TpebosaHus.

7.4. Totpebutens Bnpase notpebosaTb TaKkke
NOSMHOIO BO3MELLEHNS YObITKOB, NPUYUHEHHbIX emy
B CBSI3W C HEAOCTaTKOM OKa3aHHOW ycnyrn. YObITku
BO3MELalTCA B CPOKW, YCTaHOBMNEHHblE ANS
YOOBMETBOPEHUS COOTBETCTBYIOWNX TpeboBaHWi
MNoTpebuTens.

LLC «Mer Hotel»
Hotel Mercure
Rostov-on-Don Center
INN 6164316117
KPP 616401001

35/107 Voroshilovskiy avenue, 344002,
Rostov-on-Don, Rostov region, Russia
Ten: +7 863 2224444

@axkc.: +7 863 2404187

E-mail: H8308@accor.com

mercure.com  accorhotels.com

[ara coctaBnenus: 09.01.2018



000

obnacte, r. Poctoe-na-lony,
Bopowunosckuii npocnexr, 2.35/107

Tea
Dakc

Mercure

HOTELS

MERCURE Rostov-on-Don Center

7.5. If the Contractor has violated terms of
commencement of services under the contract for a
hotel reservation, the Customer may choose to:

- fix a new time limit for the executor;

- to demand reduction of the price for services
rendered,;

- terminate the Service Agreement.

The Consumer also has the right to demand full
compensation for the damages caused to him in
connection with the violation of the terms of service.
Losses are compensated in terms established to
meet the relevant requests of the Consumer.
Designated by the Consumer new terms of service
are specified in the Service Agreement. Upon the
termination by the Consumer of service agreement
for a hotel reservation, the Contractor shall not be
entitled to recover its costs incurred in the provision
of services as well as payment for services
rendered, except if the Consumer has rendered
service.

7.6. Contractor in accordance with the legislation of
the Russian Federation is responsible for the
damage to life, health or property of the Consumer
due to deficiencies in the provision of services.

The hotel management is not responsible for the
operation of urban communications (tripping the
light, water, heat, etc.). In the event of such a
situation, the administration of the hotel chain is
always available to solve the problem in favor of the
guest. (To give another hotel of the same category
or categories above, discount rates, etc.).

7.7. Consumer is responsible for any violations in
accordance with the legislation of the Russian
Federation.

7.8. Monitoring of compliance with these Rules shall
be in accordance with the legislation by the federal
bodies of executive power within their jurisdiction.

8. ADDITIONAL INFORMATION ABOUT THE
ACCOMMODATION CONDITIONS.

8.1. Hotel reserves the right to refuse to Consumer
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7.5. Ecnn McnonHutenb Hapywwun Cpoku Hayana
OKasaHus ycnyr no [oroeBopy Ha OpoHuposaHue
mect B [loctuHuue, T[oTpebutens no ceoemy

| BoIGOPY BNpage:

- Ha3Ha4YuTb UCMOMHUTEN HOBbLIW CPOK;

- noTpeBoBaTk YMEHBLLUEHUS LEHbI 32 OKa3aHHble
ycnyru;

- PacToprHyThb 4orosop o6 oKasaHuu ycnyru.
MoTpebuTtens Brnpaee Takwke noTpebosBaTb NONHOrO
BO3MeLLEHUs YObITKOB, MPUYUHEHHBIX EMY B CBA3W C
HapylweHWeM CPpOKOB OKasaHus ycnyru. YObITKu
BO3MELLATCA B CPOKW, YCTaHOBNEHHbIE ANA
YOOBMNETBOPEHUA COOTBETCTBYIOWMUX TpeboBaHuii
MoTpebuTens. HasHa4eHHble MNoTtpebutenem
HOBbIE CPOKM OKasaHusa YCnyru yKkasbiBaloTcs B
aorosope 06 okasaHuu ycnyr. lMpu pacTopxeHum
MoTpebutenem porosopa 06 okasaHuW ycnyr no
porosopy Ha ©poHvpoBaHue mecT B [OCTUHMUE,
WcnonHutens He Bnpaee TpeBoBaTb BO3MELLEHUS
CBOWX 3aTpaTt, npou3BedeHHbiX B npouecce
OKasaHua ycnyru, a Talke nnaThl 33 OKa3aHHYK
yenyry, 32 UCKNYeHWeMm  cnydas, ecnu
MoTpebutens NPUHAN OKasaHHYK yCnyry.

7.6. McnonnuTtens B COOTBETCTBUN c
3akoHogarenscTsom PP HeceT OTBETCTBEHHOCTb 3a
Bped, MNPWUYMHEHHBIA KW3HW, 300POBLK UMK
umyliectsy NoTpebutena BcneacTBME HEAOCTATKOB
Npu oKasaHuu ycnyr.

AQMUHUCTPaLMSA OTENS HE HEeCeT OTBETCTBEHHOCTM
3a paboTy ropoAckUX KOMMYHWKALUA (OTKNOYEHME

cBeTa, BoOAbl, Tennma W npoyee). B cnydvae
BO3HWKHOBEHWNS NoA0BHbIX cuTyauuu,
agMUHWCTPauus ceTw OTenen Bcerga roTosa

PeLnTb BOMPOC B NOMb3y rocTs (NPenocTaBuUTh
ApYron oTenb TaKOW Xe KaTeropuv unu karteropuen
BbILLE, CKWAKY Ha NPOXUBAHME U T.4.).

7.7. ToTpebuten HeceT OTBETCTBEHHOCTL 3a
nobble HapyLeHus B COOTBETCTBUW C
3aKkoHoaarenscTeom Pd.

7.8. KoHTponb 3a cobnOAEHUEM HACTOALIMX
MNpaeun ocywecTBnseTcs B  COOTBETCTBMM C
3akoHoAartenbCcTBOM  (hefepancHbIMU - opraHami
WNCNONHNTENBHON BnacTun B npepenax nx
KoMneTeHUuu.

8. [OONONHUTENBHAA WHOOPMALUMA OB
YCINOBUAX MPOXWUBAHWA.

8.1. B COOTBETCTBUMU o OeNCTBYHLWMM
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in the future stay at the hotel in case of violation of
these Rules and late payment of the Hotel's
services.

8.2. In the case of the expiration of the Consumer
stay at the Hotel, in the absence of the Consumer at
the place of residence from 12:00 to 23:00 or 23:00
to 12:00 of the day (if the stay is not extended and is
not paid on time), Hotel Administration may
establish a commission and make an inventory of
the property which is in the room of absent
Consumer, vacate the promises. Tangible assets in
the form of cash, precious metals, valuable
documents, administration of the hotel puts on a
free storage in the safe deposit box, located at the
reception desk, the other things are placed in the
chamber of lost and found things of the
housekeeping department.

8.3. The order and procedures for storing and
obtaining property from the chamber of lost and
found things is approved by the General manager of
the hotel and is located in the reception.

8.4. Hotel Administration is not responsible for
valuables not deposited in the safe deposit box
located at the reception.

8.5. In case of forgotten things Hotel shall
immediately notify the owner of the items, if the
owner is known. The hotel keeps forgotten by the
Consumer thing for 3 months. Valuables, large
sums of money stored up to one year, according to
the "Regulations on the chamber of lost and found
things."

8.6. The Consumer acknowledges and does not
object to the fact of use in areas of the hotel (except
for the rooms and toilets) video surveillance for
security purposes of the hotel.

000 «Mep Xorem»

3akoHoaaTtencTBOM [OCTMHULA UMEeT npaBo
0TKasaTb MoTpebutento B AanbHelllem
NPOXWBAHUK B TOCTUHWLE B CryyYae HapyleHus
HacToawmx [Mpaeun 1 HeceoeBpeMeHHON onnaTsl
ycnyr FocTUHUUbI.

8.2. B cnyyae WCTeYeHUs CpOKa MpPOXUBAHUSA
Motpebutens B [OCTWHWUE nNpU  OTCYTCTBUM
MoTpebutens no mecTy npoxusaHua ¢ 12:00 ao
23:00 nubo ¢ 23:00 po 12:00 (ecnu npoxusaHue He
NPOANEHo U He ONNayYeHo B CPOK), aAMUHUCTPaUUS
locTUHMUBLI BNpaBe co3faTh KOMUCCWIO UM caenaTtb
onucb  WMYyLLeCTBa, HaxogdAwerocs B HOMEpe
OTCYTCTBYIOLLErO MoTpebutens, oceoboaunTb
HOMep. MaTepuanbHble UEHHOCTM B BUae
[JEHEeXHbIX CPeACTB, [ApParoueHHbIX MeTannoe,
LIEHHbIX AOKYMEHTOB, aAMWHWUCTPpaUWUs roCTUHULbI
nomellaet Ha BecnnatHoe xpaHeHue B cendoByo
Adelnky, Haxogsawykwcs B cnyxbe npuema u
pasMelleHns, OocTanbHble BeELW MNOMELYanTCs B
Kamepy 3abbiTbix W HalgeHHbIX Beleir OTAena
rOCTUHUYHOrO X03AaWCTBa.

8.3. lMopsaAok u npaBuna XpaHeHUs W nonyyYeHus
umyllectea M3 Kamepbl 3abbiTblX W HaWAEHHbIX
Belwen yrteepxaeH [eHepanbHbIM YNpasnsaowmm
[ocTUHWMUBI 1 HaxoguTca B chnyxbe npvema u
pasmeLLeHuns.

8.4. AamuHucTpauus [OCTUHUUBLI He  HeceT
OTBETCTBEHHOCTU 33 LEHHble BELLM, He CAaHHblE Ha
XpaHeHue B celdoBYO AYENKY, pacnonoXeHHy B
cnyx6e npuema 1 pasmeLleHns.

8.5. B cnyyae oOHapyxeHus 3albiTbiXx Bellen
locTMHMUa HemeaneHHo yeegomnseTr o6 3Tom
Bnajenolua Bellel, ecnu Bnageney W3BecTeH.
FocTuHWMUa xpaHuT 3a3b6biTyio MoTpebutenem B
locTuHUUe Bewb B TeyeHwe 3 mecsaues. LleHHble
BELYW, KpynNHble CyMMbl feHer xpaHatcs Ao 1 roga
cornacHo «[lonoxeHuto o kamepe 3abbITbiXx W
HangeHHbIX BELUEN».

8.6. MNoTpebutens NPUHUMAET K CBEOEHUD W He
BO3paxaeT npoTWB akTa WCNoNb3oBaHUA B
NOMELLEHUAX OTENs (3a MCKMYEeHWeM HOMEPOB K
TyaneTHbIX KkabwH) cucTem BWAEOHAONOAEHUS B
uensx 6esonacHocTX oTens.
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