HNudopmanus 06 ncnoaHuresie

OO611ecTBO ¢ OTPaHUYEHHON OTBETCTBEHHOCTHIO «JlembTa-OTernny»

000 «/lenpra-OTtennby»

Kommepueckoe nanmenoBanue: Novotel Arkhangelsk

KOpunnaeckwii anpec: Poccmiickas @enepanus, 163000 r. Apxanrenbcek, yi. [lomosa 14, oduc
604

Anpec o6ocobnenHoro noapasaenenus / Gpaktudeckuii aapec: Poccuiickas @enepanws, 163000
r. ApxaHrenbck, yia. Habepexnas CeBepHoii /[Bunbl, 55

WNHH 2901251645/KIIIT 290101001

OI'PH 1142901010020

Tenedon: +7 (8182) 22 99 88

3ASBJIEHUE Ob OTKA3E OT OTBETCTBEHHOCTU

Ob6pamaem Bame BHumManue, 4to OOIIECTBO C OrpaHHMYEHHOM OTBETCTBEHHOCTHIO «Jlenbra-
Ortenb» (OI'PH 1142901010020) He siBnsieTcs BiaaenbiieM caiitoB Www.novotel.accorhotels.com
u www.accorhotels.com.

[IpaBoo6nanatenem ToBapHoro 3saka NOVOTEL u BiiagenbiieM JOMEHHBIX UMEH, COACPIKAITUX
toBapubli 3Hak NOVOTEL - www.novotel.accorhotels.com, u ToBapubiii 3nak AKKOP
(ACCOR) - www.accorhotels.com sBnsiercs  dpaniy3ckas kommanusi «Akkop C.A.»
(ITlpaBooOmanmarens). Bes wHpOpMamus, pasMenieHHas HAa JaHHOM CaiiTe, MOXET OBITh
oImyOJIMKOBaHa, M3MEHEHA WU yAalleHa ToJIbKo [IpaBooOmanareneM.

Information of the service provider

Limited Liability Company “Delta-Otel”

LLC “Delta-Otel”

Commercial name: Novotel Arkhangelsk

Legal address: 14 Popova str, Arkhangelsk, Russian Federation, 163000

Actual address: 55 Naberezhnaya Severnoy Dviny, Arkhangelsk, Russian Federation, 163000
INN 2901251645/KPP 290101001

OGRN 1142901010020

Phone: +7 (8182) 22 99 88

DISCLAIMER

Please note that Limited Liability Company “Delta-Otel” (OGRN 1142901010020) is not the
owner of the web-sites www.novotel.accorhotels.com and www.accorhotels.com. The holder of
NOVOTEL trademark and the owner of the domain names containing the NOVOTEL trademark
- www.novotel.accorhotels.com and the ACCOR (AKKOP) trademark - www.accorhotels.com, is
the French company ACCOR S.A. (the Trademark Holder). All information of these web-sites
may be published, amended or deleted only by the Trademark Holder.


http://www.novotel.accorhotels.com/
http://www.accorhotels.com/
http://www.novotel.accorhotels.com/
http://www.accorhotels.com/
http://www.novotel.accorhotels.com/
http://www.accorhotels.com/
http://www.novotel.accorhotels.com/
http://www.accorhotels.com/

f.".'v‘f f'". " -
w PopsNe [PISI1]0]013]

“;"\
g o &
e
/V.ﬁ"!_\‘.

@eaepanbhas Haj 0rosas cayxda

CBUAETEJIBCTBO |

0 FOCYASPCTBEHHON PErHCTPALNE HPHINYECKOro JHIA

B Eanueiii rocyaapcTBeHHbI peecTp OPHINYMECKMX I B OTHOWCHAN
HOPHANHECKOTO TN

OBIIECTBO C OI'PAHHYEHHON OTBETCTBEHHOCTBIO "JAEJILTA-OTEJbL"

AOANGE NALHEHOSANNE MPUNIRECKOcD Suyd

BHECEHA 3ANHCH O COZTAHHR mpmm'lecxoro JiHua

2 OKTHOPS 2014  roma
(oama) (wecay nponucen) feooa)

32 OCHOBHBIM TOCYI3PCTEEHHLIM pericrpanlomn nomepos (OI'PH)
[1l1f4]2]9]of2fof1]0]0]2]0]

3amicks  coepANT  CBEICHNNH, NPUBLICHHBIC B npn:nraeuo; K HACTOMHIEMY |
CBH/AETEILCTRY JHCTE 3ANNCH EHNOr0 rocy1aperBenuoro pecerpa pHITYeckiX Il '

CBHACTEALCTBO BRIANO HATOTOBEIM opraoy Hucnexips Qegepantnofl natoropolt caymbsl
no r.ApPXasTeILCKY
(Hausenosanue pesucapiping o opaaud)

-

2 OKTAOPS 2014 roaa
(dama) (MecRl NpoRICER) 225

Enncees Bauecias
BancaraHosay

Hoxaenocnr omsememeennoo mnja % 0, il Danuaus, UHWRIENN

cepus 29 N002071798

!

-—— " - - — - . —— e -
= g R e T L NP P Sy o T e

~
»



et
NOVOTEL

HOTELS & RESORTS

YTBEPXAOAIO:
OnepauvoHHsblit upekTop
000 «[enbta-OTtenb»
NaBpoNANEEBRAHIPPbeBY
ONEP. IOHP P

noanuce K ‘8
« »
r. ApxaHrenbck

2018r.

MpaBuna npoxuBaHus
U nNpeaoCTaBIEeHUA YCNyr B rOCTUHULE
«HoBoTenb ApxaHrenbck»
000 «flenbTa-OTenb»

YBaxaemblit [ocTb!

Papbl npuseTcTBoBaTh Bac B «HoBoTEnb
ApXxaHrenbck»!

Mbl npunoxum Bce ycunus Ans TOro,
4yToGbl Balwe npebGbiBaHWe B rocTuHULE 6bino
NPUATHLIM 1 KOMPOPTHBIM. [INa 3TOro paspeLumte
npeaoctaBuTe Bam  kpaTkylo uHbOpMauuwo o
FOCTUHULIE U NOPSALKE NPOXUBAHUS.

1.  OBLUME NOJIOXEHUA

1.1. Hactoswwue npasuna ycTaHaBnueawoT
nopsiAok BpoHMpoBaHMS, nocenexus,
MPOXWBaHWS, NPefOCTaBNEHWs W onnatbl
yenyr B rocTuHule «HoBoTenb
ApxaHnrenbck» (000  «[enbTa-OTenby),
nanee [ocTuHuua.

HacTosiwue [Mpasuna
roctuHuye  «HosoTenb  ApXaHrenbck»,
pacnonoxeHHoi#n no  agpecy: 163000,
Poccus, r. ApxaHrenbck, Hab. CesepHoii
[BuHbl, 4. 55, paspaboTaHbl B COOTBETCTBUM
C 3akoHom PO «O zawute npaB
notpebuteneity N 2300-1 or 7 despans
1992 ropa (B pen. ®eaepanbHbIX 3aKOHOB OT
09.01.1996 N 2-93, ot 17.12.1999 N 212-
@3, ot 30.12.2001 N 196-®3, oT 22.08.2004
N 122-93, or 02.11.2004 N 127-®3, ot
21.12.2004 N 171-®3, ot 27.07.2006 N 140-
$3, ot 16.10.2006 N 160-®3, oT 25.11.2006
N 193-®3, or 25.10.2007 N 234-03, ot
23.07.2008 N 160-®3, ot 03.06.2009 N 121-
@3, or 23.11.2009 N 261 ®3, ot 27.06.2011
N 162-®3, or 18.07.2011 ot 242-93, ot
25.06.2012 N 93-93, or 02.07.2013 r. N
185-93, ot 21.12.2013 r. N 363-93, ot
05.05.2014 r. N 112-®3.) n MNocTaHoBneHUs
MpaBuTtensctBa Poccuiickoit  degepauum

NOVOTEL ARKHANGELSK

12 NpOXvuBaHus B

INTERNAL HOTEL ACCOMMODATION AND SERVICE PROVISION POLICY

APPROVED:
Operational Director
“Delta-Otel", LLC

Pavlyu%ﬁﬁ

signature
« »
Arkhangelsk

01 2018,

Internal hotel accommodation
and service provision policy
“Novotel Arkhangelsk”
“Delta-Otel”, LLC

Dear Guest!

Welcome to "Novotel Arkhangelsk"!

We will make every effort to ensure that
your stay at the hotel will be pleasant and
comfortable. Please, find a brief information about
the hotel, our rules and accommodation policy
below.

1. GENERAL PROVISIONS
1.1. Current document determines the order of
reservations, check in, accommodation, and
check out, service supply and its payment in
“Novotel Arkhangelsk” (“Delta-Otel”, LLC)
hereinafter referred to as the Hotel.
1.2. Current policy of "Novotel Arkhangelsk"
located at: 55 Naberezhnaya Severnoy
Dviny, Arkhangelsk, Russia, 163000
developed in accordance with the Law of RF
"On Protection of Consumer Rights» N
2300-1 dated February 7, 1992 (as
amended. Federal laws dated 09.01.1996 N
2-FZ, dated 17.12.1999 N 212-FZ, dated
30.12.2001 N 196-FZ, from 22.8 .2004 N
122-FZ, dated 02.11.2004 N 127-FZ, dated
21.12.2004 N 171-FZ, dated 27.07.2006 N
140-FZ, dated 16.10.2006 N 160-FZ, dated
25.11.2006 N 193 - FZ, dated 25.10.2007 N
234-FZ, dated 23.07.2008 N 160-FZ, dated
03.06.2009 N 121-FZ, dated 23.11.2009 N
261 FZ, dated 27.06.2011 N 162-FZ, dated
18.07.2011 of 242-FZ, dated 25.06.2012 N
93-FZ, dated 02.07.2013 N 185-FZ, dated
21.12.2013 N 363-FZ r., dated 05.05.2014 N
112-FZ) and the Order of the Government of
Russian Federation "On approval of the

ALL-2018-06-01 v.1 BY AP
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INTERNAL HOTEL ACCOMMODATION AND SERVICE PROVISION POLICY

«OB yTBEpPXAESHUM NpaBuUN NpefoCTaBneHns rules of hotel services in the Russian
FOCTUHWUYHBIX yenyr B Poccuitckon Federation» N 1085 of 09 October 2015, the
depnepauun» N 1085 ot 09 oktsbps 2015 1., Law of RF «On protection of citizens’ health
3akoHOM P® «O6 oxpaHe 340poBbs rpaxaaH from smoking and smoke influence» dated
OT BO3AENCTBUS OKpyXxatoLero TabayHoro 23.02.2013 N15-FZ, the Law of RF «On
AbIMa ¥ nocneacTsuit noTpedneHus Tabaka» Personal data protection» dated 27.07.2006
Ne15-®3 ot 23.02.2013, 3akoHom PP $3 «O N152-FZ regulating the relationship between
NepcoHasnbHbIX AaHHbIX» oT 27.07.2006r. the contractor and the consumer - citizens,
Ne152-93, perynupyrowumu including in the provision of hotel services,
NPaBOOTHOLLEHUA MEXAY WUCMOMHUTENSMU U and is a corporate regulation governing the
noTpedutenaMu — rpaxaaHaMmu, B TOM Ynucne internal activities of the hotel.

B ccepe npefocTaBneHus roCTUHUYHBIX

ycnyr, M SBNsieTCs  KOpMnopaTtusHbIM

HOPMaTUBHbLIM aKTOM, perfmameHTUPYLWUM

BHYTPEHHIOI AEATENbHOCTb FOCTUHULBL.

1.3. WHgpopmauusi, kak o camoit MoctuHuue, Tak | 1.3. Information regarding the Hotel and its
m o6 okasbiBaeMblX €W ycnyrax, services, including a list of information
cogepxatlas nepeyeHb cBeaeHui, described in clause 4 "The Rules of hotel
npeaycMOTPEHHbIX n.4 «[Mpasun services in Russian Federation", is located at
NPefoCTaBEHNs FOCTUHUYHBIX YCnyr B POy, the front desk.
pasmewaetcs B cnyxbe npuema u
pasmeLLeHus.

1.4. B KaxaoMm rocTMHUYHOM HoMmepe v Ha cTolike | 1.4. The fire safety rules are located in each
peructpauum rocteit B cnyx6e npuema wu hotel room and at the front desk. The Hotel
pasMeLLeHnst HaxoauTcs WHdopmaums o accommodation policy is located at the front
cobniogeHun  npaeua  NPOTUBOMOXaPHON desk.
6esonacHocT, WHGOpMauus o nopsake
NPOXWBAHWS B TFOCTUHWULE HaxoauTcs Ha
CTOWiKe perucTpauum rocte B cnyxobe
nprema u pasmeLLeHus.

1.5. OcHOBHble MoHATMS, ucnonb3yemble B | 1.5. Basic definitions used in the document:
HacToswmx MNMpasunax
— «loctnHuua» - MMYLLECTBEHHbIN “Hotel" — the property complex (building,

KOMMMEeKC (34aHve, YacTb  34aHus, part of the building, equipment, and other
obopygoBaHMe M WHOe UMYLLECTBO), assets) intended for providing services;
npeAgHasHaYyeHHbl ANns npegocTasnexHns - “Contractor” - a legal person,
ycnyr; independently of the legal form of
- «WcnonHutenb» - topuguyeckoe nuuo, organization is providing services to
He3aB1CUMO oT opraHusaunoHHo- Consumer under paid services
NpaBoBOI hOpMbl, OKasblBaloLlee ycnyru agreement.
MotpeGutento no BO3ME3HOMY — “Consumer" — a citizen, group of citizens
[l0roBopy; or legal person intending to order or
—  «[MoTtpebutenb» - rpaxaaHuH, rpynna ordering or using the services for both
rpaxgaH wnu - lopuandeckoe  nuuo, personal and business purposes.
nmetoulee HamepeHue 3akasartb,
3aKasblBalOWMA  UNU  UCMOMb3YOLWMNiA
yenyru, Kak ANna NWYHbIX, Tak U Ans
OEenoBblx Lenein.
COTJAACOBAHO [
ONEP. NTHPEKTOP
[lABNOK A,
NOVOTEL ARKHANGELSK P ALL-2018-06-01v.1 BY AP
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NMOPAAOK MOCENEHUA, PETUCTPALIUN,
NMPOXUBAHUA WU OMINATbI YCNyr B
FOCTUHULIE

[ocTMHUUa npeaHasHaveHa 4ns BPEMEHHOro
NPOXUBAHWS rpaxaaH Ha CpOK,
CornacoBaHHbIi ¢ agMuUHUCTpauuei
[ocTuHMUbL. Mo ncTeyeHun cornacoBaHHOro
cpoka npoxusawowmn obssaH ocsoboanTb
Homep. [lpu xenaHuu rocts nNPOANUTbL
NpOXuBaHUe, rocTo HeOBXOAUMO COOBLUTL
o6 3TOM [JeXypHOMY afMWHUCTpaTopy
cnyx0bl Npuema u pasMmeLLeHus He nosaHee,
yem 3a 12 vyacoB A0 pacuyéTHOro uvaca.
lMpoaneHne cpoka NPOXUBAHWA B 3TOM Xe
HOMEepe BO3MOXHO TONbKO MpU OTCYTCTBUU
Ha Hero noAaTBepXAeHHOW GPOHW B Monbay
TpETbUX NuL.

Pexum paboTbl FocTUHULBI
KPYrNOCyTOYHbIW, CEMb JHEN B HEAEN!O.
B  locTuHuue  ycTaHoBREeH  efuHbIN
pacyéTtHblit Yac — 12:00 (Bpemsi MECTHOE).
Bpemsi  nocenenus 14:00 (Bpems
MECTHOE), BpeMsi BbiceneHust U3 FocTuHuLb
—12:00 (Bpems MeCTHOE).

2.4. NoceneHne B [OCTMHMUY NPOM3BOAUTCS

nocne BHeceHusa roctem 100% npegonnatbl
3a Becb nepuoa npoxwusanus. Kpome Toro,
locTuHWUa BnpaBe notpeboBaTb OT rocts
BHECEHUS]  [OMOMHUTENbHBIX  AEHEXHbIX
cpeAcTB B KayecTBe  pgenosuTta  3a
[ONONHUTENbHbBIE YCIYTK, @ UMEHHO:
- 1000 pybnein HanuMyHbIMU unu
BaHKoBCKOIA KapTon (cymma BnokupyeTcs
Ha 6aHKOBCKO KapTe rocTs npu 3aesge).

2.5. MNocenexne B [ocTuHuuy bes
npeasapuTenbHOro  GpoHMPOBaHUS  MOXeET
ObITb NPEAOCTaBNEHO TOMbKO MPU HanNU4un
CcBOOOAHbLIX ~ HOMEPOB  3anpaluvBaeMoin
KaTeropuu Ha aaTy 3aesga.

2.6. Mocenenne (noacenexue) B [OCTUHWLY
rpaxaaH P® ocyLecTBnseTcs no
npeabsBheHnM UMK nacnopTa rpaxgaHuHa
Poccuiickoit denepaumu, yooCcTOBEPSIOLLEro
TNINYHOCTb rpaxgaHuHa Poccuiickoin
depepaummn Ha Tepputopun Poccuiickon
depepauuu unm nacnopra,
YAOCTOBEPSIOLLEro NUYHOCTb rpaxaaHuHa
Poccuiickon  Pepepaumm 3a npefenamut
Poccuitckon  depepaumun, - ans  nuua,
MOCTOSHHO NPOXUBAKLEro 3a npeaenamu
Poccuiickon ®epepauun.

Perucrtpauus B rocTuHuUe
HECOBEPLLEHHONETHMX rpaxga, He
[OCTUrLIMX 14-neTHero BO3pacTa,
OCYyLLEeCTBNSETCA Ha OCHOBaHWUN
AOKYMEHTOB, YAOCTOBEPSIOWMNX JIMYHOCTL

NOVOTEL ARKHANGELSK

INTERNAL HOTEL ACCOMMODATION AND SERVICE PROVISION POLICCOI‘JIA co BA I3
S B

ONEP. THPEKT

2,

2.1,

2.2.
23.

24

2.5.

2i6:

THE HOTEL’S CHECK-IN, REGISTRATION,
ACCOMMODATION AND PAYMENT
RULES AND PROCEDURES

The Hotel is meant for accommodation of
citizens for a certain period of time agreed
with the Hotel administration. When the
agreed accommodation period is over a
guest must check out from the hotel. If the
guest wants to extend the stay one must
inform the Hotel administration 12 hours
prior to the check out time. The extension is
subject to availability and depends on the
fact whether or not there is a reservation for
the same room for another person.

The Hotel operates 24 hours, 7 day a week.

The Hotel's check in time is 2 p.m. (14:00
local time). The Hotel's check out time is 12
p.m. (12:00 local time).

Check in procedure requires 100%
prepayment from the guest for the entire
stay. Moreover, the Hotel may require
guests to pay extra money as a deposit to
cover guest's incidental expenses, that is:

— 1000 rubles by cash or credit card (the
sum is authorized on the guest's credit
card at time of check in).

Check in without advanced booking
subject to availability.

is

To check in to the Hotel Russian citizens are
obliged to provide the following legal
documents: Russian citizen passport or
Russian citizen passport for traveling abroad
for citizens permanently living abroad.

Birth certificate must be provided for
children under 14 years old (or Russian
citizen passport for children aged 14-18)
traveling with parents or legal representative
who must provide proving documents stating

LL-2018-06-01 v.1 BY AP
PAGE 3 OF 17
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HaxoZsaLmxca BMeCTe C HUMU poauTenei
(ycblHOBUTENEW, OMeKkyHoB) wnu  Bruskux
POACTBEHHWKOB, COMPOBOXAAKLIEro nuua
(nw), [OKYMEHTa, yAOCTOBEPSAIOLLEro
NOMTHOMOYMUSA  COMPOBOXAAKOLEro  nuua
(nuu), a TawkkKe CBUAETENbCTB O POXAEHUU
3TUX  HecoBepLUeHHONeTHUX  (nacnopTa
rpaxgaHuHa Poccuiickon depepauuun Ans
aeten oT 14 ao 18 ner).
HecoBeplueHHONeTHWE AeTn, JocTurume
Bo3pacta 14 net, moryT ObITb noceneHbl B
otenb ©6e3 COMpPOBOXAEHUA  B3POCIIOro
TONbKO c NMUCbMEHHOrO cornacus
poautenen.

MoceneHne  WHOCTPaHHbLIX  rpaxaaH
OCyLLECTBNAETCA N0 NpeAbsBNeHun UMK
HaLMOHaNbHOro nacrnopTa W MUrpaLuoHHO
KapTbl, @ Takke BWU3bl UMK paspelleHus Ha
BpPeMeHHOe NpoXxuBaHue Ha Tepputopun PO
UMK BUAA Ha XUTEnNbCTBa.

2.7. TocTuHuua nmeet npaso oTKasaTb
MoTtpebuTento B pasmeLyeHun npw
OTCYTCTBUK BblLLENEePEYNCTEHHbIX
[LOKYMEHTOB.

2.8. MNpu ocbopmneHun npoxusaHua [ocTuHULA
obssaHa o3HakomuTb [loTpebutens c
Kateropven  HOMepoB,  [AeiCTByOLUMU
Tapudamn Ha NpoxvsBaHwe, BUAAMU YCIYr,
npeaocTasnsemMbIMu B FocTuHuLe
BecnnaTHo unu 3a JONOMHUTENbHYIO NNarty.

2.9. VcnonHutenb onpegensieT nepeveHb ycnyr,
KOTOpble  BXOAST B LEHy  Homepa.
MoTpebuTtens 0bs3aH onnaTUTb yKasaHHY
UCTIONHWTENEM Yycnyry B MonHom obbeme
nocne npuHsTus ee [loTpebutenem. C
cornacus MoTtpebutens ycnyra MoxeT ObiTb
onnavyeHa UM npu 3aKYeHnn 4orosopa B
NoNHOM o6bemMe Unu aBaHCOBbIM METOAOM.

2.10. [MMnaTta 3a npoxusaHue W ycnyru B
[ocTuHMLE ocyLlecTBRsSeTcA No cBoBOoAHbIM
(norosopHbIM) LeHam, cornacHo
YTBEPXKOEHHOTO PYKOBOACTBOM [OCTUHULIbI
npenckypaHTa. LleHooGpasoBaHve Ha
rOCTUHUYHbIE  HOMepa B  [oOCTUHMUE
aBnaeTcs AVNHAMUYHBIM. LieHa Ha
pasmeLleHve B FocTuHuue MOXeT
M3MeHsATbCSA B Nnioboe Bpemsi Ha yCMOTpeHue
agMuHucTpaumn  FoctuHuubl.  CToMMocTb
Homepa duKkcupyeTcs npu GpoHupoBaHWUK
HOMEepa M He U3MeHseTCHs BMNOTb [0
OKOHYaHus cpoka mnpebbiBaHNA rocTs B

FocTuHuue. Onnata npou3BOAUTCS B
pybnsix, Hanu4HbIMK [OEHEXHbIMU
cpeacTBamu, nytem BesHann4yHoro

NepeyncneHns no SOroBopy OpOHMpPOBaHUS
UMW C  UCNOMb3OBaHWEM  PaCYETHbIX
(6aHKOBCKMX) KapT.

NOVOTEL ARKHANGELSK

that they have legal rights to travel with
children. Children over the age of 14 years
travelling without an accompaniment adult
can be accommodated at the hotel only by
the written parental consent.

Foreigners are obliged to provide national
passport, migration card, visa or temporary
residence permit, permanent residence
permit card.

2.7. The Hotel reserves the right to refuse to
accommodate a guest in the absence of the
above-mentioned documents.

2.8. The Hotel must familiarize the Consumer
with the information regarding room
category, the actual room rates, types of
services provided at no charge or for an
additional charge, during check-in
procedure.

2.9. Contractor determines the list of services
that are included in the room rate. The
Consumer is obliged to fully pay for the
provided service by the Contractor after
accepting it. With the consent of the
Consumer service may be fully or partially
prepaid

2.10. Accommodation and services prices are
open and established in the pricelist
approved by the Hotel administration. Pricing
for accommodation is dynamic.
Accommodation prices may be changed at
the discretion of the Hotel administration.
Accommodation price is fixed at time of
reservation and remains the same until the
reserved departure day. Payment should be
done in Russian rubles, by cash, bank
transfer or credit cards.

COTTACOBAHO
ONEP. THPEKTOP

MMABNIOK  A.10.
~Ap-20\(8-06-01 v.1 BY AP
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2.11.  ®uckanbHbIil YeK U KBUTaAHLMA 06 onnate
BbIAAIOTCS  NpU  BHECEHUM  HAMUYHbBIX
[EHEeXHbIX CPeAcTB B kaccy MOCTUHULbI unn
nyTeM CNUCaHUA [OEHEXHbIX CpeacTB C
BaHKoBCKOI KapTbl rocts. OKoHYaTenbHbIN
pacyeT nNpou3BOAUTCA NPW BbiCENeHUM, a 3a
OKasaHHble yCnyru rocTio BblAaeTCs CYeT.
lMnata 3a npoxuBaHue B [ocCTUHULE

B3bIMaeTcs B COOTBETCTBUN c

YCTaHOBMEHHbIM pacyeTHbiM Yacom 12:00

(BpEMS MeCTHOE).

[Mpu npoxusaHun MeHee CyTok (24 vaca)
nnara B3UMaeTCs 3a CYTKM HEe3aBMCUMO OT
BPEMEHM 3ae3aa u Bble3aa.

Mpu pasmvewenun [Motpebutens ¢ O
yacos 00 MUMHYT [0 YCTaHOBMEHHOro
pacyeTHOro 4Yaca (BpeMs MecTHoe) npu
Hanuyuu cBoBOAHBIX HOMEPOB U C cornacus
rocTs B3UMaeTCs nnata 3a paHHUi 3aesf B
pa3vepe 50% OT CTOMMOCTU OAHUX CYTOK
NPOXUBAHUA  COrNacHo  AeicTBytloLemy
OTKPbITOMY Tapudy AHS.

215. B cnyyae ecnu roctb unu  ero

NpeacTaBuTeNb  XenaeT  rapaHTupoBaTb

3aceneHve rocta paHee 14:00 B pAeHb

3ae3ga, TO  HOMEp  AOmKeH  ObiTb
3abpOHMPOBaH U OnnaveH C NpeabiayLmnx

CYTOK, T.€. 32 OAWH [eHb [0 (PakKTU4ecKon

natbl 3ae3ga roctsi B Foctuxmuy.

Bo3moxHOCTb nosAHero Bble3aa
NpPeAoCTaBNAETCA NO HanuMuuio cBOGOAHBIX
HOoMmepoB. B cnyyae 3agepxku Bblesaa rocts
nnata 3a MpoXwBaHWe B3WMaeTcA B
cnefyoLeM nopsiake:

- po 1800 (Bpems mectHoe) — 50%
CTOMMOCTW OfHUX CYTOK MPOXUBaHUSA
cornacHo  AEenCTBYIOLUEMY  OTKPbITOMY
Tapudy aHsN;

- ¢ 1800 po 12:00 (Bpemsi MeCTHOe)
cnefyrowero AHS — CTOUMOCTb OfHUX
CyTOK NpOXuBaHWs cornacHo
feicTByoLLEeMY OTKPbITOMY Tapudy AHS.
3a npoxvBaHue aetein B Bospacte Ao 16-

W neT C poavuTensMM UNWM  3aKOHHbIMU

npeactasutensmu  6e3  npepocTaBneHus

OTAENbHOro MecTa, Nnarta 3a pasMeLleHune B

HOMepe He B3uWmaeTcs. [eTckas KpoBaTka

(ana peteir B BO3pacTe A0 3x neT)

npepocraenseTcs 6ecnnatHo.

Oetam B BO3pacte po 16-tu ner,
npoxusarowum B [oCTUHULE C poaUTEeNnaMu
unm 3aKOHHBIMU npeacTasuTenaMu
NpeAoCTaBNATCS CNeAyoLne NbroThl:

— GecnnaTHblii  3aBTpak Ha  Kaaoro
pebéHka (He Gonee 2-x), NPOXuUBaKOLLEro

B OAHOM HOMEpe C poauTensmMmu unu

2.12.

2.13.

2.14.

2.16.

2T

2.18.

NOVOTEL ARKHANGELSK
INTERNAL HOTEL ACCOMMODATION AND SERVICE PR

o
ONEP. THPEKTOP

2.11. A fiscal receipt and a payment receipt are
provided at the time of payment by cash or
by credit card. Final payment is done upon

check out. A final invoice is provided upon

check out.

2.12. Payment time is 12 p.m. (12:00 local
time)

2.13. If a guest stays less than one night (24

hours) a guest will be still charged 1 night
rate despite the check in and check out time.

If there are vacant rooms available and
the guest agrees then the guest arriving from
12 a.m. till 12 p.m. will be charged 50% of
the BAR as an early check in fee.

2.14.

2.15.  If a guest or his\her representative would
like to guarantee early check in before 2
p.m. (14:00 local time) at the day of arrival
thus a room must be reserved and paid from
the previous day — one day prior to the
actual day of arrival.

2.16. Late check out is subject to availability
and provided at an additional charge:

— from 12 p.m. till 6 p.m. (12:00 — 18:00
local time) — 50% of the BAR,;

— from 6 p.m. (18:00 local time) till 12 p.m.
(12:00 local time) of the next day— 100%

of the BAR.

2.17.  Children under 16 years old staying in the
same room as parents or legal
representative are not charged for
accommodation. Baby crib is provided at no
charge.

2.18. Children under 16 years old staying with

parents or legal representatives are entitled
to the following:

— free breakfast per each child (max 2)
stayjrg in the same room as parents or

ALL-2018-06-01v.1 BY AP
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2.19.

2.20.

2.21.

2.22.

il
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3aKOHHBIMU MpeACTaBUTENSMY;

unu  ckmgka 50% Ha Homep And
NPOXUBaHWA fAeTeil B OTAENbHOM OT
poauTenei 3akoHHbIX MpeacTaBuTenei

HoMepe.
CeMbAM, MPOXWBAKOLWNM B BbIXOAHbIE
OHK, npegocTaBnseTcs BecnnaTHbli

nosgHui Bolesg Ao 17:00 no BOCKpeCceHbAM.

Mo npocbbe npoxwvBakoWwmx, ¢ cornacus
agMuHUCTpauun FOCTUHULBI, JonyckaeTcs
HaxoXpaeHne noceTuTenen B Homepe rocTs ¢
07:00 go 23:00 yacoB No npeabSBNEHUIO
noceTUTENs MM LOKYMEHTa,
YAOCTOBEpSIOLLEro nuYyHocTb. B cnyyae
3a[epXKN NOCETUTENs B HOMepe rocTs
nocne 23:00 unu npurnawenvs B FocTuHnULY
3aperncTpMpoBaHHbIM rocTeM NOCEeTUTENS B
HoyHoe Bpemsi (¢ 23:00 go 07:00 uacos)
[JaHHble nuua JOMKHbl BbiTb 0hopMneHbl Ha
noAceneHne B HOMEp rocTsi No AOKYMEHTY,
YAOCTOBEPSAIOLLEMY IMYHOCTb NOCETUTENS B
COOTBETCTBUM C 3akoHogaTenscteom Pd. B
cnyyae oTKasa MoceTUTens npefocTaBUTb
[OKYMEHT,  y4OCTOBEpSIOWMNA  JIMYHOCTb,
[ocTMHUUa BrpaBe oOTKasaTb [rOCTIO B
noaceneHunu. 3a Takoe MNoAceneHne Moxer
B3UMaTbCsa Nfara CorfacHo yTBepXaeHHOMY

B [FocTuHuue npemnckypaHTy "
fJedicTBylOLleMy Ha AaTty  noAceneHws
Tapudy.

AgMUHUCTPaUusi OCTUHWLBI HE HeceT
OTBETCTBEHHOCTW 32 AENUCTBUS NoceTuTenen
rocTs.

Jlnua, nocenswowmeca B [OCTUHWLY,
ABNATCH  cyObekTamu  nepcoHanbHbIX
fdaHHblX cornacHo P3 «O nepcoHanbHbIX
OaHHbIX»  oT  27.07.2006r.  Ne152-93.
YkasaHHble nuua, npefoctasnsas FoctuHule
cBou nepcoHarbHble faHHble,

NoATBEPXKAAT UX AOCTOBEPHOCTb. B cBA3M
c Tem, u4to [ocTUHUUE nepcoHanbHble
OaHHble rocTelt Heobxoaumbl B Uensx
Haanexallero okasaHusi FTOCTUHWUYHBIX YCRyT,
a Takke, B Uensx OCyLlecTBneHus
perucTpauuoHHoro  y4yéta, TO  rOCTb,
nocenstoLlencs B FOCTUHULY, NOANUCHIBAS
PeructpauunoHHyo  kapTy, NOATBEPXKAAET,
yTO npegocTaBnser [ocTuHuue npaeBo Ges
YBEAOMMNEHUA YNOMHOMOYEHHOrO opraHa no
3awWwuTe npae CyOBEKTOB MNEepCOHanbHbIX
OaHHbIX M ©e3 ocoboro cormacus rocts
oCyLecTBNATb obpaboTky ero
nepcoHanbHbiX  AaHHbIX, K  KOTOPbIM
OTHOCUTCS: (hamunusa, UMs, OTYECTBO, nom,
TPaX4aHCTBO, fAaTa M MECTO POXAEHUS,

NOVOTEL ARKHANGELSK

INTERNAL HOTEL ACCOMMODATION AND SERVICE PROVISIQNPPYIYCOBAHO

ONEP. NHPEKTOP_

2.19

2.20.

2:21:

2.22.

legal representative;

or 50% discount on a separate room for
children.

. Families staying at the Hotel at the
weekends are entitled to a free late check
out unti 5 p.m. (17:00 local time) on
Sundays.

If the Hotel administration permits guests
may have visitors from 7 a.m. till 11 p.m.
(07:00 — 23:00 local time). Such guest must
provide an ID at the front desk. If a visitor
would like to stay overnight in the guest’s
room (after 11 p.m. (23:00 local time)
additional fee may apply according to the
established price-list. Such guests must go
through the standard registration procedure
according the Hotel policy and Russian law.
If a visitor refuses to provide an ID the Hotel
administration may refuse to accommodate
such visitor.

The Hotel Administration is not
responsible for the guest's visitor actions
and behaviors.

All guests arriving to the Hotel are
personal data owners according to the
Russian law «On personal data» dated
27.07.2006 Ne152-FZ. By providing their
personal data to the Hotel guests verify its
authenticity. The Hotel needs guests’
personal data to provide necessary service
and perform  necessary  registration
procedures. Thus, guests by signing the
Hotel's registration form provide the Hotel a
right to process personal data without
special guest's permission and without
notifying the authorities responsible for
personal data protection. Guest's personal
data includes: last name, first name, middle
name, gender, citizenship, data and place of
birth, address of residence, telephone
numbers, e-mails, ID details. Guest's
personal data is stored in hard and digital
copies. The Hotel is responsible for personal
data protection. The Hotel can process
guest's perso&al data for 5 years since the
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afpec MecTa KuUTenbCTBa/perucrpauuu,
KOHTaKTHble TenedoHbl, afpec 3NeKTPOHHO
NOYThl, PEKBU3NTbI OCHOBHOTO AOKYMEHTa,
YAOCTOBEPSIOLLEro TINYHOCTb rocrs,
CcBeAeHns O [JaTe BblAayu yKasaHHOro
[OKYMEHTa 1 BblAaBLLEM €ro opraHe.
MepcoHanbHble faHHble ny,
nocensiowmxcst B FOCTUHULY, XpaHATCA Ha
ByMaXHbIX U 3NEKTPOHHbBIX HOCUTENSX, U UX
COXpaHHOoCTb obecneunsaercs OCTUHMLEN.
locTuHuua Bnpase OCYyLLEeCTBNATb
06paboTKy NepcoHanbHbIX AaHHbIX rocTel, B
TEYEHMe nNATW NeT € AaTbl 3aKnioYeHus
[0roBopa Ha npefocTaBneHne roCTUHNYHBIX
ycnyr (B nocrnegyloweM  ykasaHHas
uHpopmMaumna yHu4Toxaetcs [OCTUHUUENR,
nmbo cyOBbeKT nepcoHanbHbIX AaHHbIX AaeT
HOBOE cornacue Ha o06paboTky
nepcoHanbHbiX  AaHHblX). K obpaboTtke
nepcoHarnbHbIX AAHHbIX UL, NOCENSAOLWUXCS
B FocTuHuuy, OTHOCHTCS LencTBus
(onepauum), BKMOYaoLme cbop,
cucTeMaTuaaumio, HakonneHue, XpaHeHue,
yTO4HeHue  (oBHOBNEHue,  M3MEHeHue),
MCNONb30BaHWE B LIENAX PerucTpauuoHHoro
y4y€Ta, pacnpocTpaHeHue (B TOM 4ucne
nepegady) no 3anpocy
NPaBOOXPaHUTENbHbIX, HanoroBbIX "
cynebHbIX opraHoB, nobblX aaBokaToB, a
Takke  pabortopatenen aToro  nuua,
obesnunyneaxue, BnokuposaHue,
YHUYTOXEHWUE 3TUX NePCOHarbHbIX AaHHbIX.
B cootBeTcTBUM CO cTaTbeit 12 nyHkTa 5
denepanbHOro  3akoHa «O6 oxpaHe
300pOBbS  rpaxpgaH OT  BO3jeiicTBus
OKpy»atoLero TabayHoro  Abima ]
nocneacTeuin notpedbneHus tabaka» Ne15-
®3 or 23.022013 B nOMeLLEHUNX,
NpefHasHayYeHHbIX Ans  NpefocTaBeHus
KUMULLHBIX YCNYT, FOCTUHWYHBIX YCAYr, ycnyr
No BPEMEHHOMY pasmelleHuo 1 (unu)
obecneyeHnio BPEMEHHOrO  MPOXWBaHUA
yCTaHaBNvBaeTCsl 3anpeT KypeHus Tabaka.
Kpome Toro, cornacHo cratbe 19 nyHkty 3
BbILLEYNOMSHYTOro pefepanbHoro 3akoHa
Ha TepputopusXx U B MOMELLEHUSX,
npeaHasHayeHHblX ANA  nNpefocTaBneHus
KUMULLHBIX YCIYT, FOCTUHWYHBIX YCNyr, ycnyr
MO BPEMEHHOMY pasMelieHWo u  (1unu)
ofecrneyeHnto  BPEMEHHOrO  MPOXWBaHUS,
ObITOBbIX yCnyr 3anpeljaeTcs pPo3HW4Hasa
ToproBns TabauyHoi npoaykuuen. Takum
obpasom, kypeHue u npojaxa TabauHbIX

W3nenuii  Ha  TepputopuM  FOCTUHMLbI

3anpelleHa.

HapyLueHue ycTaHOBMNEHHOro (efeparnbHbim

3aKOHOM  3anpeta KypeHus Tabaka B
NOVOTEL ARKHANGELSK

INTERNAL HOTEL ACCOMMODATION AND SERVICE PROVISION POLICY

initial registration of the guest in the Hotel.
After 5 years personal data should be
properly disposed or a new permission from
the personal data owner should be obtained.
Personal data processing involves the
following actions: acquiring, systematization,
accumulation, storing, updating, using for
registration purposes, transmitting to the
police, tax, justice officials and authorities,
employer by their legal request,
depersonalizing, blocking, disposal of such
personal data.

2.23. According to article 12 point 5 of federal

law “On protection of citizens” health from
smoking and smoke influence” dated
23.02.2013 it is strongly prohibited to smoke
in any temporary accommodation or hotel
premises. Moreover, according to article 19
point 3 of the above mentioned law
cigarettes retail sale is also prohibited in the
hotels. Thus, smoking and cigarettes retail
sale are prohibited on the Hotel premises.
Violators of the law may be fined by the
authorities for the amount of 500 to 1500
rubles.

Moreover, if the Hotel administration
discovers that guests smoked in the room
the Hotel administration may require a guest
to cover the expenses for deep cleaning of
the room according to the established
pricelist for such services in the Hotel.

COTJIACOBAHO

ONEP. IHPEKTOP
MABAIOK  A.10.
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2.24.

— Tepon

—  PaboTHukM

- WHBanugpl

COOTBETCTBUMU c OencTeyoLWwmm
3aKoHoAaTenbLCTBOM Poccuiickoin
depepauumm.

—  YyacTHukm Benukoit  OTeyecTBEHHOW

2.25.

2.26.

_—

NOVOTEL

HOTELS & RESORTS

NOMELLEHUAX, npegHasHayeHHbIX  Ans
npenocTaBneHuns KUIULLHBIX ycnyr,
FOCTUHWUYHBIX YCRyr, YCryr no BpeMEeHHOMY
pasmelieHnto u  (unu)  obecneyeHuto
BPEMEHHOro NpoXvBaHWs Brnever
HanoXeHue aAMUHUCTPATMBHOrO WTpada Ha
rpaxaaH B pasmepe OT MATUCOT A0 OAHOW
ThicAYM naTucoT pybnei. Kpome Toro, B
cnyyae oBHapyxeHus COTpyAHUKaMM
FocTuHULbI hakTa KypeHusi Tabaka roctem B
XUMOM HOMEpe, agMuHUCTpauusa MoCTUHULbI
BnpaBe notpefoBaTh OT rocTs BO3MELLEHNS
pacxofoB Ha ycTpaHeHue nocnencTeuii
KypeHusi roctem Tabaka (3anaxa Tabaka) B
)KUIOM HOMEpEe COrfacHo YCTaHOBIEHHOMY
agMUHUCTpauvei FocTUHMLbI
«[pelickypaHTy Ha Bo3meLLeHue yLiepbay.
MpaBo Ha BHeouyepefHOe pasmelleHune B
[ocTuHUUe, Npy Hanuuum CBOBOAHBIX MECT,
UMEetoT:
Cosetckoro  Coto3a,
Poccuitckon Ddegepauuu,
KaBanepsl opgeHa Cnasbl.
npoKypaTypbl, COTPYAHWKN
OpraHoB BHYTPEHHUX [Aen, paboTHWKK
cyaebHbiIX opraHoB, enbaberepckoi
CBSI3W, HANOroBow CrnyxObl, COTPYAHUKA
henepanbHbIx opraHoB
NpaBUTENbCTBEHHOW cBA3N "
WHpopMaumu  (NpU  UCMOMHEHUU UMK
cnyxebHblx 06513aHHOCTEN).

1-4  rpynnbl WM nuaua,
conpoeoxaatLime ux (He Gonee ofHoro

yenoseka); Apyrue KaTteropuu rpaxjaH B

epou
nonHble

BOWHbI, WHBanuAbl 2-i W 3-1 rpynn u

nnua, conpoBoXAarLLMe X, NocensTcs

B rOCTUHULYY B NEPBYIO o4epedb, No Mepe

0CcBOOOXAEHNA MECT.

Foctn, npoxuBaowme B [OCTUHMUE,
MMeT npaso Ha BHEo4epeaHoe
obcnyxvBaHne B pecTopaHax MoCTUHWLBI.

CwmeHa NocTenbHOro Genbs
NPOU3BOANTCA OAMH pa3 B ABa AHS. CmeHa
nonoTeHel U TyaneTHbIX NPUHALNEXHOCTEeN
NPOU3BOANTLCS MO MEpe UX UCTOSb30BAHNUS.

Mo  npocbbe  rocts MOXeT  BbiTb
npouseefeHa BHennaHoeasa 3aMeHa
NoCTeNbHOro 6enbs.
COTJIACOBAHO

NOVOTEL ARKHANGELSK
INTERNAL HOTEL ACCOMMODATION AND SERVICE PROV@&E}E}%&

2.24.

2.25.

2.26.

If there are vacant rooms available the
following categories of citizens are entitled to
the prioritized check in procedure:

— Heroes of Soviet Union, Heroes of the
Russian Federation, full gentlemen of the
Glory Order.

— Public Prosecutors, internal affairs

officers, judicial officers, state courier

service officers, tax service officers,
governmental communication and
information officers (on duty).

— Disabled persons of 1st group and the
persons accompanying them (no more
than one person); other categories of
citizens according to the current
legislation of the Russian Federation.

— Participants of the Great Patriotic War,
disabled persons of 2nd and 3rd groups
and the persons accompanying them are
accommodated first in the Hotel.

All guests staying at the Hotel are entitled
to the prioritized restaurant service.

Bed linens are changed one time per 2
days. Towels and bath amenities are
changed as needed. Bed linens may be
changed upon guest’s request.

ALL-2018-06-01 v.1 BY AP
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2.27. Bce 3apeructpvpoBaHHble B [OCTUHULE
rocTW MOTyT BOCMOMb30BaTLCH CrEeAyoLLMMM

BecnnaTHbIMU AONONHUTENbHBIMM ycnyramu:

— rocCeleHne TpeHaxepHoro 3ana B
TeYeHne BCero cpoka npoXxueaHus;
—  nonb3oBaxue 6ecnpoBoaHbIM
WHTEPHETOM;
— nonb3oBaHue ycrnyramu BeS-yronka.
2.28. loctunuua obecneunsaet

NPOXUBAOLWMM TOCTAM Ccneaylolue Bugbl
ycnyr 6e3 JOnONHUTENBHON NNaThb!:

—  BbI30B KapeTbl CKOPOW MOMOLLMY;

—  MONb30BaHVWe MEANUVHCKOW! anTeYKow;

—  BbI3OB TaKcy;

— AOCTaBKa B HOMEpP KoppecrnoHAeHUuu no
ee nonyyeHuu;

— nobypAka k onpefeneHHOMY BpeMeHw!;

— MPefocTaBfeHWe  KWMATKA,  LUBEMHbIX
NpUHaANEXHOCTeA, OOHOro  KOomnnekra
nocyAp! U CTONOBbLIX NPUBOPOB.
loctuHuua okasbiBaeT [MoTpebutento

[ONONHUTENbHbIE MMaTHble ycnyru no ero

XENaHWI0 B COOTBETCTBUM C NEPEYHEM W

peecTpoM LUEH Ha  [AONONHUTENbHbIE

nnaTHble ycnyru.
loctHuua He Bnpaese 6e3 cornacus

MoTpebuTtens BbINONHATL AOMNONHUTENbHbLIE

ycnyru 3a nnaty. [lotpebutens Bnpase

oTKasaTbCs OT onnaThl TakUxX ycnyr, a ecnu

OHU YXXe onnayeHbl — TpeboBaTb Bo3BpaTa

paHee BHECEHHOW Cymmbl. 3anpeljaetcs

obycnasnueaTtb BbINOMHEHUE OAHWUX YCnyr
ob6s3aTenbHbIM OKasaHueM Apyrux ycnyr.

2.29.

2.30.

3. ycnoBusi BPOHUPOBAHUA

3.1. Mpwn cornacumn MoTtpebutens c
AEeNCTBYIOLWMMUN NpaBunam agMUHUCTpaLma
[oCTMHMUBI  MMeeT npaBo  3aKnyaTb
[OroBOp Ha OpoHMpoBaHWe MecT nyTem
COCTaBMEHWS  JOKYMEHTAa, MOAMUCAHHOro
[ABYMSi CTOPOHaMW, @ Taloke NnyTem NpUHATUS
3asBKM Ha OpoHupoBaHue ot [otpeburtens
NoCPeaCTBOM MOYTOBOW, TENedOHHON Wnun
MHOW CBSI3W, NO3BONSAOLIEN [JOCTOBEPHO

YyCTaHOBWUTb, YTO 3asiBKa WCXOAWT OT
MoTpebutens.

3.2. BpoHupoBaHue Homepa B [ocTuHuUue
OCYLLUECTBNAETCA  NyTeM  HanpasfieHus

3a8BKkW B oTAEen GpoHupoBaHus MOCTUHWLbI
NOCPeACTBOM MOYTOBOW, TenedoHHON u”
NHOWN CBA3N.
Ten./dake: +7-8182-22-99-88,
e-mail: H9764@accor.com.

3.3. lapaHTupoBaHHoe ©pOoHUPOBaHUE -

NOVOTEL ARKHANGELSK

INTERNAL HOTEL ACCOMMODATION AND SERVICE PROVISION P(S)H

2.27.  All guests staying at the Hotel are entitled
to the following additional services at no
charge:

— Gym attendance during the stay;
—  Wi-Fi internet access;

— web-corner equipment usage;

2.28. The Hotel provides all guests staying at
the Hotel with the following services at no
charge:

— emergency call;

— first-aid kit;

— taxi order;

— mail delivery to the room;

— wake up call;
— hot water, mending kit, a set of dishes
and silverware.

2.29. If the Consumer agrees the Hotel can
provide additional paid services to the
Consumer according to the pricelist
established by the Hotel administration for
such services.

The hotel may not, without the consent of
the Consumer to perform additional services
for a fee. The Consumer has the right to
refuse to pay for such services, and if they
have already been paid for - to claim the
refund of the amount paid. It is forbidden to
precondition the execution of some essential
services by other services.

2.30.

3. RESERVATION CONDITIONS

3.1. If the Consumer agrees with the Hotel policy
the Hotel administration can sign a contract
for a hotel reservation by drafting a
document signed by two parties, as well as
through the booking by e-mail, telephone,
electronic communication, that can reliably
verify that the request comes from the
Consumer.

3.2. Hotel reservation is made by sending a
written application to the Hotel's reservation
department via e-mail, telephone and other

communications.

Tel./fax: +7-8182-22-99-88,
e-mail: H9764@accor.com.

[1AB/10K

3.3. A guaranteed reservation is a type of
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3.4.

3.5.

3.6.

3.7.

3.8.

S
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BpoHMpOoBaHMe HoMepa C MOATBEPXKAEHUEM

focTMHUUBl o  ToMm, u4To [oOCTUHUUA
rapaHtupyet  [loTpebutenio  unu  ero
npeacTaBuTento 3aceneHve B
3abpoHupoBaHHbIN MoTpebutenem Homep B
Heobxoaumoe MoTtpebuTento Bpemsi.
[MoTpebuTens, B CBOK ovyepenpb,

rapaHTMpyeT OonnaTuTb HOMEp, AaXe ecnu

He CMOXET UM BOCMOnNb30BaTbCA B Cnyyae

HesiBKW B [OCTUHMLY.

[apaHTuen B©poHnpoBaHus

cyuTaeTcs:

— onnara nepsbiX CYTOK NPOXUBAHUS;

— onnara BCero nepuoaa npoXxveaHus.

MoTpebutenb MOXeT rapaHTMpoBaTb CBOE

OpoHupoBaHue  cneayloLUMm Buaamu

onnarbl:

—  HanuyHbIMU [eHeXHbIMW cpeacTBamu B
locTuHuue;

— ¢ nomowpbto 6GaHkoBCKO KapTbl Visa,
MasterCard, American Express, JCB,
MWP;

- nytem ©6esHanunyHoro nepesoja
[OEHEeXHbIX CPeacTB Ha pacyeTHbI cyeT
lFocTuHuLe.

B cootBeTcTBUM C npaBunamu oTens

ocbopmuBLLMIA BPOHMPOBaHME rOCTb AOMKEH

ABNATbCA Aepxarenem OGaHKOBCKOW KapThl,

KOTOpas ucnonb3osanacb Npu oopmneHun

OpoHu. 3Ty KapTy Takke Heobxoaumo

npeabABUTL BO BPEMSA perucrpauun saesga.

B cnyyae npegocTasneHuns Apyroii

BaHkoBCKOM KapTbl npegonnara

BO3BpaLyaercs Ha KapTy, KoTopas

ucnonb3osanach npu ochopmneHun

BpoHnpoBaHus. Mpwn 3TOM rocTsim

notpebyeTca MpPOW3BECTU oOnnaty Apyroi

©2aHKOBCKO KapTOW MU HaNUYHbIMU.

lMnata 3a Hewcnonb3oBaHHbI HOMep B

pasvepe OAHMUX CYTOK B3MMaeTcs ¢

MoTtpebutens ecnu OH He CMOr BOBpPEMS

aHHyNUpoBaTb 3aka3 Ha pasmelleHue B

locTuHuue.

Homepa

B cnyyae otkasa [otpebutens ¢
rapaHTMpoBsaHHbiM  OpOHMpOBaHWEM  OT
3aceneHuss B MOCTUHULY MeHee Yem 3a 24
Yaca o 14:00 (Bpemst MeCcTHOe) AHS 3ae3aa,
agMuHUCTpauus [ocTUHUUBI Brpase
yaepxatb U3 BHeceHHoi [loTpebutenem
(ero rapaHTOM) npegonnatbl CymMMy B
paamepe CTOMMOGTH OfHMNX CyTOK
NpoXuBaHWsi cornacHo Tapuddy. [laHHas
CyMMa SIBNAETCA nnatoi 3a dakTuyeckui

NOVOTEL ARKHANGELSK

INTERNAL HOTEL ACCOMMODATION AND SERVICE PROVISIONPQEIGYA COB AHO

3.4.

3.5.

3.6.

3.7.

3.8.

reservation that requires a confirmation letter
from the Hotel stating that the Hotel
guarantees to check in the Consumer or
his\ner representative to the agreed room at
the agreed date and time. The Consumer in
turn guarantees to pay for the room even if
the Consumer will not be able to arrive to the
Hotel.

Reservation guarantee types are:

- full prepayment for the first night;
—  full prepayment for the whole stay;

The Consumer can guarantee his\her
reservation by:

- paying cash at the Hotel;

— credit card Visa, MasterCard, American
Express, JCB, MIR;

— bank transfer to the Hotel's bank account.

According to the hotel's credit card
payments processing policy a guest who
booked a room online and provided credit
card details to guarantee a room must be a
holder of the used card. If that is not a case
the deposited amount will be returned during
check-in procedure in the hotel to the
processed credit card and the arriving guest
will be asked to provide another credit card
or pay in cash.

If the Consumer with a guaranteed
reservations did not use accommodation
services on the specified day of arrival, and
did not cancel the reservation in advance,
the advance payment for 1 night stay will not
be refunded and will be considered as a no
show fee.

If the Consumer with a guaranteed
reservation would like to cancel the
reservation in less than 24 hours prior to the
agreed check in date and time the Hotel
administration has a right to not refund
advance payment in the amount of 1 night
cost received from the Consumer. This
amount of money should be considered as a
late cancelation fee.

ry
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3.9.

3.10.

3.11.

3.12.
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npocToi HOMepa Wnu pesepBupoBaHue
Homepa Ha umsa [loTpebuTens Ha BeCb
nepuoa ero NPOXMBaHUS.
Ecnn  ToTpebutens,
OpoHMpOBaHWEe, HE CMOr 3acenuTbcs B
locTuHMUy B pesynbTate  AeicTBuit
HeonpeaenumMoi Cunbl Takux, Kak:

cMepTb, BHe3anHoe paccTponcTeo
3n0poBbs MNoTpebutens, ero cynpyru unu
Apyrux 6nuskux poaCTBEHHUKOB;
nospexaeHve umyllecrtesa Motpeburens
OT noxapa v apyrux 6eacTeuii;

cyaebHoe pas3buparenscTBO, B KOTOPOM
MoTpebuTtens npuHUMaeT yyactue Mo
peLUeHunto cyaa U He MOXET BblexaTb 3a
npeaesnbl CBOEro Mecta NpoXuBaHus;
oTKa3 B MONy4YeHUN BU3bl B POCCUIACKOM
NocoNbCTBE ANSA UHOCTPaHHbIX rPaXaaH;
dopc-maxop  (CTuxuitHble  6eacTeus,
anuaemun, KapaHTWH, nnoxue
METEOYCnoBus) ;

OoTMEHa aBuapeiica, noesga, peincoBoro
aBTobyca He no BuHe [oTpebutens wu
npeaocTasun NUCbMEHHbIE TOMY
[oKa3aTenbCTBa — WrpadHbie CaHKuun ¢
MoTpebuTens He B3UMalOTCS.

Mpu rapaHTupoBaHHOM OpPOHUPOBAHUU
Homep 3a [loTpebutenem coxpaHseTcs Ao
12:00 cnenytoLlero AHs.

HerapaHTuposaHHoe BpoHupoBaHune
nogpasymMeBaeT COXpaHeHWe Homepa 3a
MoTtpebutenem po 18:00 pgHs 3aespa.
MoceneHue rocteit NO HerapaHTUPOBAHHbLIM
BpOHUPOBaHUSM oCyLLecTBNseTcs B
nopsake obuert oyepeaun, HaumHas ¢ 14:00
OHs 3aespa. lNoceneHwe panee 14:00 He
rapaHTMpyeTcs U  OCYLUECTBNAeTcs Mo
Hanu4unwo CBO50,CLHI:IX HOMEpPOB.
MoTtpebuTenb, B CBOK ovepenb, He oba3aH
rapaHTMpoBaTb HOMEpP mnpeaBapuUTesibHON
onnatoir. B cnyyae HesBKM rocTs B
loctuHuuy nocne 18:00 AHsA 3ae3na GpoHb
aHHynupyeTcs, Homep 3a lMoTpebuTtenem He
coxpaHsetcsl. narta 3a Hencnonb3oBaHHbIN
Homep ¢ MoTpebuTens He B3umaeTcs.

Ecnun MMoTtpebutenb He rapaHTuposan
OpoHMpOBaHWE W He 3aexan B pJarty,
ykasaHHyto npu GponuposaHum po 18:00,
OpoHb ByaeT aHHynMpoBaHa B TOT Xe AeHb
nocne 18:00. Ecnu  GpoHb  Gymer
aHHynuposaHa, a [loTpebutens npueaet
noaxe 18:00, Toraa noceneHue
MoTpebutens npou3BOAUTCA B MNOPSAKe
obljeri oyepeau npu YCroBUWM Hanu4us
cBoBOAHbIX ~ HOMepoB  no  Tapudam,
OeNCTBYIOLLIUM Ha TEKYLLYIO AaTy.

rapaHTUpOBaBLUNil

NOVOTEL ARKHANGELSK
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3.11.
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If the Consumer with a guaranteed
reservation could not arrive to the Hotel due
to force majeure circumstances such as:

death, sudden illness of the Consumer,
his\her spouse or other close relatives;

damage to the Consumers property from
fire and other disasters;
trial, in which the Consumer participates
by court order and cannot travel outside
their place of residence;

denial of visa by the Russian Embassy
for foreign citizens;

force majeure  (natural disasters,
epidemics, quarantine, bad weather
conditions).

canceled flights, trains, buses through no
fault of the Consumer.

and provided proving documents thus the
Consumer will not be charged a no show
fee.

The guaranteed room is kept for the
Consumer until 12 p.m. of the next day.

Non-guaranteed reservation means that
the room will be kept for the Consumer until
6 p.m. (18:00 local time) of the day of arrival.
Non-guaranteed reservations check in time
is 2 p.m. Check in before 2 p.m. is not
guaranteed and is subject to room
availability. The Consumer does not need to
guarantee and pay his\her reservation in
advance. If the Consumer will not arrive to
the Hotel after 6 p.m. (18:00 local time) on
the day of arrival thus the reservation will be
cancelled. The Consumer will not be
charged for a no show.

If the Consumer with a non-guaranteed
reservation does not arrive to the Hotel at a
specified date before 6 p.m. (18:00 local
time) his\her reservation will be canceled
after 6 p.m. (18:00 local time). If the
Consumer arrives later than 6 p.m. (18:00
local time) then his\her check in is subject to
availability and room rate actual for the date
and time of check in.

2018-06-01 v.1 BY AP
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4. OBA3AHHOCTU MOTPEBUTENEWN, | 4. THE CONSUMERS’ OBLIGATIONS
NPUBbLIBLUUX HA TEPPUTOPUIO
FOCTUHMLUDbI

4.1. Obecneunsatb COXpaHHOCTb xunbix | 4.1. Ensure the room safety, treat the Hotel
nomMelleHnin, ©OepexHO  OTHOCUTbCH K facilities, premises, hygiene and other
MMYLLUECTBY U TMOMeLleHuaM [oCTUHMUbI, equipment carefully.
CaHUTapHO-TEXHUYECKOMY " MHOMY
oBopynosaHuio.

42 Mpun BbiIXOAE M3  HOMepa  3akpbiTbh | 4.2. Prior to leaving the room ensure that intake
BOAOPa3bOpHble KpaHbl, OKHAa, BbIKMOYUTb valves, windows are closed, lights and all in
CBET, TEeneBu3op, YTION, YaWHUK U WHble room devices such as TV set, iron, kettle are
anexkTponpudopsl. turned off.

4.3. Cobniogatb ycTaHoBneHHold B [ocTuHuue | 4.3. Comply with the established Hotel
nopsAoK NpoxusaHus, cobniofartb YNCTOTY, accommodation policy, maintain cleanliness,
TUWKHY W OOLECTBEHHbIA MOpPSAOK B salience and public order in the room and on
HoMepe 1 OBLLECTBEHHbIX NOMELLEHNAX. the Hotel premises.

4.4. MNonb3oBaTbcs Tenesusopamy, | 4.4. Use TVs, radio receivers, tape recorders and
paguonpuemMHukamu,  MardutooHamu U other loud-speaking devices according to the
APYrMMy rpOMKOroBOPSILLMMU YCTPONCTBaMu level of loudness comfortable and not
NWLWb NPU YCrOBUW YCTaHOBIIEHWUS YPOBHS disturbing for other hotel guests; respect the
rPOMKOCTU B npefenax, He MeLaloLmx rights of other guests for rest. If a guest
OPYrMM  OTAbIXaloWuM; yBaxaTb npasa violates current statement, thus the Hotel
Apyrux rocteit Ha oTapix. B cnyyae administration may refuse the guest to be
HapyLeHus [aHHOro NONOXEHUs, further accommodated.
aAMUHUCTpaunst [OCTUHWUBLI UMeeT npaBo
oTKasaTb rocTio B AanbHeiem
pasmeLLeHum.

4.5. CTporo cobnoaate HacToswme npasuna, | 4.5. Fully comply with the current policy, fire
Mpasuna noXxapHom 6e3onacHocTy, safety regulations and instructions for use of
Mpasuna nonb3oBaHWs 3nNeKTPOObLITOBLIMU electro household appliances.
npubopamu.

4.6. Boamectutb yulep6 B cnyyasx yTparbl, | 4.6. Cover a damage cost in cases of a loss,
NOBPEXAEHWUS UMW MOPYM  UMYyLLecTBa damage of the Hotel's, the Hotel employees’
[oCTUHMUBI, COTPYAHWKOB [OCTWHULBI UnK or other guests’ assets or personal
Apyrux rocTeil. Pasmep yuwepba belongings. The amount of a damage cost is
onpefensieTcs  No  LUeHam  CornacHo determined according to the “Pricelist for the
«MpeickypaHTy Ha BO3MelleHue yliepbar, damaged or lost items”, established by the
yTBEPXAEHHOMY aaMuHUCTpauvei Hotel administration.

FocTuHUUbI.

4.7. WckniouaTb BO3MOXHOCTb BO3HWUKHOBEHWst B | 4.7. Prevent infection spread in the room.
HOMepe UHMeKUUU.

4.8. He ponyckaTb B xunbix nomeljeHusx n B | 4.8. Prevent fire alarm going off due to smoke
mecTax obLuero nonb30BaHWUs KOHLEeHTpauum concentration in rooms and in public areas.
abiMa, npuBoAswer K - cpabarbiBaHWIO
NoOXapHOW cUrHanmsauuu.

4.9. [onyckaTb B 3aHuMaemoe xunoe | 4.9. Provide access to the occupied room to the
nometlieHne paboTHUKOB 3KCNNyaTaLMUOHHbIX Hotel engineers and the hotel management
opraHusauumn " npeacrasutenei to inspect the technical and sanitary
aAMUHUCTPaLUM rOCTUHMLbLI AN ocMoTpa condition of the room, plumbing and other
TEXHWYECKOr0 W CaHUTAPHOrO COCTOSIHUS equipment, and to perform the necessary
Xunoro noMeLLeHus, caHuTapHo- repair and maintenance work.

TEXHUYECKOrO U WUHOro  obopyaoBaHus,
Haxodsllerocs B HeM, a Takke Ans
BbINOSTHEHNA HEOOXOAUMBIX PEMOHTHBIX U
npodunakTnyeckunx pador. COT'TACOBAHO
NOVOTEL ARKHANGELSK [EP. IHPEKTOP ALL-2018-06-01 V.1 BY AP
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4.10. bBepexHo oOTHocUTbCH K obbekram
6naroycTpoicTea 1 3eneHbIM HacakaeHUsM,
He J[onyckaTb 3arpsasHEHWs TeppuTopun
FocTuHMUbI.

411. HecCTu OTBETCTBEHHOCTb 3a [AeilcTeus

npurnaweHHslx kK cebe B HOMep
noceTutenein.

412. CBOeBpeMEHHO U B nonHom obbeme
onnayveaTtb BCE npeacTaBneHHbIe

FoCcTUHULE ycnyrn no yTBEPXAEHHOMY B
roctuHuue npevckypanty. C  cornacus
MoTpebuTtens ycnyru moryT GbiTb onnaveHsbl
UM B MOMEHT 3ae3fa B NosfiHom obbeme unu
nyTem BHECEHUS fAeno3nTa.

5. B OBA3AHHOCTU rOCTUHULIbI BXOOUT
5.1. Obecneunsartb 3aABneHHoe [OCTUHWLEN
Ka4ecTBO NpeAoCTaBNAeMbIX YCryr.
MpegocTaensaTb MonHyl uHdopmaumio 06
ycnyrax, okasblBaembix [0CTUHULEN, hopme
W nopsake WX onnaTbl, pasmelyatb
WHopMauuio B Homepe B «[lanke roctsy,
nubéo B cnyxbe npuema U pasmeLleHus
FoCcTUHULbL.

MpegocTasnate No nepsoMmy TpeboBaHuio
MotpebuTento «Knury OT3bIBOB "
NPeanoXeHWit», KOTOpas Haxoautca B
cnyx6e npuema 1 pasmeLeHnsa MocTuHNLbI.
HesameanurtensHo paccmaTpueaTtb
TpeGoBaHus 1 xxanobbl MoTpeburenen.

5.2.

5.3.

5.4.

6. B FOCTUHWULIE 3AMPELLAETCA

6.1. OcTaBnATb B HOMEpPE NOCTOPOHHUX NL.

6.2. MNepepasarb NOCTOPOHHUM
MarHUTHYI0 KapTy-Knioy oT Homepa.
CopepxaTb B JKWMbIX MOMELUEHUAX W Ha
TEPPUTOPUM FOCTUHULLI cOBaK M KoLek, a
TaKKE WHbIX XXMBOTHbIX 6e3 yBeJoMNeHus
agMuHUCTpauuy MocTuHULbI.

XpaHuTb B HOMEpe rpoMo3fkue Bely,
nerkoBocnnameHsioLLnecs, B3pbIBYaTHIE,
TOKCUYHbIE marepuansi, opyxue,
NUpOTEXHUYECKME, roptoye-cmMasoyHble
marepuansl, a Takke BELLEeCTBa,
3arpAsHALLME OKpY>KatoLLyio cpeay.
MoTpebuTens MMEeT MpaBO MPOHOCUTH
OpYXWe TOMbKO MNPU  WCMOSHEHUU UM
cnyxebHblx 06A3aHHOCTEN, C OTMETKON B
KOMaHAVPOBOYHOM YOCTOBEPEHUN.
Monb3oBaTbecs HarpeBaTesibHbIMM
npubopamu, 3a UCKMIOYEHNEM npUBOpPOB,
YCTaHOBIEHHbIX B HOMEpe.

nuuam

6.3.

6.4.

6.5.

6.6.

6.7. Mepecrtaenatb 1 nepeasurate mebens 6es
cornacosaHus c aaMuHUCTpaunen
NOVOTEL ARKHANGELSK
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I

4.10. Treat carefully land improvement facilities
and green areas; prevent contamination of
the Hotels’ premises.

4.11. Take responsibility for the actions of the
room visitors.

412. Fully settle all bills in time for
accommodation and other provided services
according to the pricelist established by the
Hotel. With the consent of the Consumer
services can be fully prepaid during check in
or by providing a deposit.

5. THE HOTEL’S OBLIGATIONS
5.1. Provide declared quality of services.

5.2. Provide full information regarding the
services provided by the Hotel, method and
form of payment, provide additional
information in the in room "Room Directory",
or at the front desk of the Hotel.

5.3. Provide on-demand of the Consumer
"Guestbook", which is located at the front
desk of the Hotel.

5.4. Immediately administer the requirements

and complaints of the Consumers.

6. THE FOLLOWING IS PROHIBITED IN THE
HOTEL

6.1. Leave alone unauthorized persons in the
room.

6.2. Pass room key to unauthorized persons.

6.3. Keep dogs and cats, and other animals

without proper notification of the Hotel's

administration in the room and on the Hotel's

premises.

Store explosives, toxic materials, weapons,

fireworks, fuel and lubricants, as well as

substances that may pollute the environment

in the room.

6.4.

6.5. The Consumer has the right to carry
weapons only if he\she is on duty and has a
special legal permission.

6.6. Use other heating appliances except for
those installed in the room.

6.7. Rearrange and move room furniture without
a permission of the Hotel.

COTJIACOBAHO 1-2018-06-01v.1 BY AP
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FocTuHUYbI.
6.8. Kyputb Ha Bceit TeppuTopun [OCTUHMLbI.
CM. NyHKT 2.22 AaHHbIX NpaBun.

6.9. HaxoanTbcs B COCTOSHUM anKOrofbHOro unm
HapKOTUYECKOro OMbSHEHUS.

Hapywartb nokol npoxuBawwmux B
nepuop ¢ 23:00 go 7:00. B faHHbIl nepuoa
MotpebuTenu oba3aHbl cOBNOAATL TULLIKHY.

6.10.

7. OTBETCTBEHHOCTb WCMONHUTENA U
NMOTPEBUTENA 3A MNPEOOCTABJIEHUE
ycnyr

7.1. MoTtpebutennb npu oBHapyxeHun
HeJoCTaTKOB OKa3aHHOW ycnyru Bnpase no
csoemy Bblbopy TpeboBaTb:
— 6e3Bo3me3gHoro

HEe[oCTaTKOB,;
—  COOTBETCTBYIOLUErO YMEHbLUEHUSA LiEHbI
3a OKasaHHyo ycnyry.

7.2. MNotpebutensb Bnpase TpeboBaTb

KOMMeHcauunio 3a HefocTaTku OKasaHHOM

ycrnyru TONbKO COpasMepHo BuAy u obbemy

npefocTaBneHHON yCnyru.

MoTpebuTtens Bnpase pacToOprHyTb AOrOBOP

Ha npegocTasneHwe ycnyr u norpebosaTb

MOSIHOrO  BO3MeLUeHuss  ybbITKOB, ecnu

McnonHutenb CBOEBPEMEHHO He ycTpaHun

3TV HEAOCTaTKU.

Wcnonxutens [OMKeH YCTPaHUTb

HeJOCTaTKW OKa3aHHOW YCMnyr B TeueHue

Yyaca (e MOMEHTa npeabaBneHus

MoTpebutenem COOTBETCTBYIOLLErO

TpeboBaHus.

TpeGosaHusi MoTpebutens 06 ymeHbLIeHUM

LUeHbl OKasaHHOW ycnyr, a Takke o

BO3MELLEHNN YObITKOB, NPUYUHEHHBIX EMY B

CBA3N C PpacTOpXeHWeMm [JoroBopa Ha

npefocTaeneHue yenyr, nognexar

YAOBNETBOPEHUIO B TeueHune 10 AHel co aHN

npeabsBreHus COOTBETCTBYIOLLEro

TpeboBaHus.

Motpebutent Bnpaese noTpeGoBaTh Takke

NONHOro BO3MELLEHNS! YObITKOB,

MPUYMHEHHBIX €My B CBA3WM C HEJOCTaTKOM

okazaHHOM ycnyrii. YObITkM BO3MELLalTCcs B

CpoKM, YCTaHOBMNEHHbIE ans

YAOBNETBOPEHUS COOTBETCTBYIOLLUX

TpeboBaHwui MoTpebutens.

Ecnu UcnonHutenb Hapywun cpoku Havana

OoKasaHus  ycnyr MmO  AOroBOpYy  Ha

OpoHupoBaHue  mecT B lOCTuHUUE,

Motpebutens no ceoemy Bbibopy Brpase:

— HasHayuTb McnonHuTenio HOBbI CPOK;

yCcTpaHeHus

7.4.

7.5.

7:6.

TaTe

7.8.

NOVOTEL ARKHANGELSK
INTERNAL HOTEL ACCOMMODATION AND SERVICE PROVI!
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6.8. Smoke on the Hotel premises. See point
2.22 of the current policy.

6.9. Be in a condition of alcoholic or narcotic
intoxication.

Disturb other guests from 11 p.m. to 7
a.m. Guests have to remain quite at this time
period.

6.10.

7. RESPONSIBILITIES OF THE
CONTRACTOR AND THE CONSUMER
FOR PROVISION OF THE SERVICES

7.1. In case of service drawbacks or poor service

quality the Consumer may require at his\her
choice:
— free elimination of service drawbacks;

— discount for the service.

7.3. The consumer can require compensation for
the drawbacks of the provided service only
in proportion to the type and volume of the
provided services.

The Consumer has the right to terminate the
contract for the provision of services and to
demand full refund for the paid services if
the Contractor did not eliminate the service
drawbacks in time.

The Contractor must eliminate service
drawbacks during one hour after the
Consumer’s initial complaint.

T2

7.3.

7.4. The Consumer’'s demand to provide discount
or refund for the provided services, and the
inconveniences caused in connection with
the termination of the contract for provision
of services, are subject to resolution within

10 days from the date of the initial demand.

7.5. The Consumer has the right to demand full
compensation for the costs caused due to
the drawbacks of the provided service. Such
costs are subject to compensation within the
established time to meet the relevant
requirements of the Consumer.

7.6. If the Contractor has violated the service
provision period agreed at the time of
reservation, the Consumer may choose to:

- establish a new service provision period

ALL-2018-06-01v.1 BY AP
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— nortpeboBaTb YMEHbLUEHUS
OKasaHHble ycnyru;

—  pacToprHyTb  AOroBop
ycnyru.

7.9. MNoTpebuTtenb Bnpaee Takke notpebosatb
NonHoro BO3MELLEHNS ybbITKOB,
NPUYUHEHHBIX €My B CBS3W C HapyLleHWem
CpokoB okasaHus ycnyru. Y6bITkN
BO3MELLAKTCA B CPOKU, YCTAHOBMEHHbIE AN
YAOBNETBOPEHUN COOTBETCTBYIOLUX
TpeboaHuit [loTpebutens. HasHayeHHble
MoTpebutenem HOBble CPOKW OKasaHWUs
ycnyru ykasbiBalotcs B fjorosope 06
okasaHuu  ycnyr. [lpn  pacTopxeHuu
MoTpebutenem gorosopa 06 okaszaHuu ycnyr
no AoroBopy Ha OpoHupoBaHue MecT B
locTuHuue, WcnonHutens He  Bnpase
TpeboBaTb BO3MELUEHUS CBOMX 3aTparT,
NPOU3BEAEHHbIX B MNpOLecce OKasaHWus
ycnyru, a TaKkke nnartbl 3a OKasaHHylo
ycnyry, 3a WCKIIOYEHVWEM Ccryyas, ecnu
MoTpebuTenb NpUHAN okasaHHyo ycnyry.

LUeHbl 3a

06 okasaHuu

7.10. MWcnonHutenb B COOTBETCTBUM  C
3aKoHOA4ATENbLCTBOM Po® HeceT
OTBETCTBEHHOCTb 3a Bped, NPUYUHEHHbIN
XKUSHY, 300pOBbLIO unm UMYyLLECTBY

MoTtpebuTens BCNeACTBUE HEAOCTATKOB Mpw
oKasaHuu ycnyr.

AoMUHUCTpauMa [OCTUHULBLI He HeceT
OTBETCTBEHHOCTM 3a paboTy ropoacKux
KOMMYHUKauuin (OTKIOYEHne cBeTa, BOAbI,
Tenna n npoyee). B cnyyae BO3HWKHOBEHUS
nopobHbIX  cuTyauuu, agMuHUCTpaums
[ocTMHMUBI  Bcerga  rotoBa  peluTb
npobnemy B nonb3y rocTts (nNpeaocTaBUTb
OPYrylo rOCTUHULY TaKOW e KaTeropuu unu
KaTteropuen Bbile, CKUAKY Ha NpOXuUBaHUE u
T.4.).

MoTpebuTtens HeceT OTBETCTBEHHOCTb 3a
nobble  HapylweHuss B COOTBETCTBUM C
3akoHoaaTenbcTsom Po.

KoHTponb 3a cobniogeHnem HacTosLwuX
Mpaeun ocyLlecTBAseTCS B COOTBETCTBUU C
3aKOHOAATENLCTBOM henepanbHbIMU
opraHamMmu  UCMOMHWTENbHOW BRMacTu B
npeaenax ux KoMneTeHuun.

A4,

142

7.13.

8. OONMONHUTENbHAA WH®OPMALIMA OB
YCNOBUAX NMPOXUBAHUA

8.1. AoMuHMCTpauma [OCTUHMLBI OCTaBnseT 3a
coboit npaBo nocelleHuss Homepa 6Ges
cornacosaHus c roctem ans
npepocTasneHnss HeoGXoAMMOro rocTeBoro
cepBuca: ybopka Homepa, oOOHOBneHue
MUHU-6apa U YailHbIX MPUHAANENKHOCTEN,

NOVOTEL ARKHANGELSK
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for the Contractor;
— demand discount for the services;

— terminate the Service Agreement.

7.7. The Consumer has the right to demand full

compensation for the costs caused due to
the violation of the agreed service provision
period. Such costs are subject to
compensation within the established time to
meet the relevant requirements of the
Consumer.
A new service provision period established
by the Consumer must be specified in the
Service Agreement. Upon termination of the
service agreement by the Consumer, the
Contractor cannot demand the Consumer to
cover the costs incurred in the provision of
services as well as payment for services
provided, except for the services accepted
by the Consumer.

7.8. In accordance to the legislation of the
Russian Federation the Contractor is
responsible for the harm caused to life,
health or personal belongings of the
Consumer during service provision due to
the service drawbacks.

The Hotel management is not responsible
for the operation of municipal services (the
electricity, water, heating, etc. supply). In
such cases the Hotel administration is opt to
solve the problem in favor of the guest
(provide accommodation in the equivalent or
higher hotel or above, accommodation
discounts, etc.).

7.9.

7.10. The Consumer is responsible for any
violations in accordance with the legislation
of the Russian Federation.

The control of compliance with the
current policy shall be carried out by the
federal enforcement authorities within their

competence.

7.

8. ADDITIONAL
CONDITIONS
8.1. The Hotel administration reserves the right
to visit guest rooms without the Consumers
permission to provide necessary services
such as cleaning, mini-bar and amenities
refreshment, laundry and correspondence
delivery as well as in case of smoke
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8.2.

8.3.

8.4.

8.5.

i
NOVOTEL

HOTELS & RESORTS

[OCTaBKka KOPPECMOHASHLUMN W 3aKa3oB U3
npayey4Hon, a Takke B criyyae 3aAblMneHus,
noxapa, 3aToOnneHus, a Tawke B cryyae
HapyLleHUss rocTeM HacTosALero nopsaka
npoXuBaHus, OOLECTBEHHOro  nopsiaka,
nopsaka nosib3oBaHNA ObITOBLIMM
npubopamu.

AgMUHNCTPauns [ocTUHMUBbI Brnpase
pacToprHyTb  [OrOBOP  Ha  OKasaHue

FOCTUHWYHBIX  yCnyr B OAHOCTOPOHHEM

nopsake nubo oTkasaTb B NPOANEHUN cpoka

NPOXWBaHUS U AanbHenlem BpOHUPOBAHUK

HOMEpOoB B [OCTMHMUE B cneayloLmx

cnyyasx:

— B Cnyyae HapylleHwWs roctem nopsaka
NPOXUB2HWS;

—  HecBOEBPEMEHHOI onnaTbl YCryr;

— MPUMMHEHWA  rocTeM  MaTepuanbHoro
yuwep6a FocTuHuue;

— npeabsiBneHus HeoB0CHOBaHHbIX
TpeboBaHWil B OTHOLUEHWM KayecTBa
OKasblBaeMbIX FocTuHuuei ycnyr,
npoTuBopeYaLLmnx cTaHaaptam "
npaeunam MocTUHULbI;

— amopanbHOro  noBeAeHus, KoTopoe
npoTUBOPEYNT oBLLenpuUHATLIM
NPeACcTaBMNeHUsM O pasymMHOM  ”
[OCTONHOM MOBEAEHUW, KaK TO: Hacunue,
ockopbneHue, XynuraHcTeo, Ype3mepHoe
ynoTpebneHne  CNuMpTHbIX  HanuUTKOB,
rpy6oCTb U HEeYBaXeHWE NO OTHOLLEHUIO K
COTpyAHWKaM OTensl, ApYrMM rocTaM u
MHBIM NUUaM, HeAOCTONHOE NoBeAeHne B
OBLLECTBEHHbIX MeCTax, HaxoxaeHwe B
rPA3HON, NadykatoLe ogexae u ap.

AOMuHUCTPauuss [OCTUHUUBI He  HeceT

OTBETCTBEHHOCTW 3@ HEe  BBEPEHHble

paboTHukam [OCTUHUUBLI Beww (BKMYas

LEHHble BewwW), a Tawke 3a Bewmu,

OCTaBneHHble Ges npucmoTpa B

OBLEeCTBEHHbIX NoMelleHuax [oCTUHULbI

unm WHbBIX nomeLLeHunsX, He

npefyCcMOTPEHHbIX ANS XpaHeHUs.

[ocTMHUUa He OTBeYaeT 3a yTpaTy [eHer,

WHbIX LEHHOCTEN, UeHHbIX Bymar u apyrux

OparoueHHbIX Belen rocTs He NPUHATBIX

FocTvHUUeir Ha  XxpaHeHue nubo He

NMOMELLIEHHbIX FOCTEM B NPEfOCTaBlIEHHbI

emy FoCTUHULEN MHAMBUAYanbHbIA ced.

Mpn  otcytcTBMM  rocTd MO MeCTy

npoxusaHns ©Gonee cyTok (unuM  no

ncTeyeHun 6 4YacoB C MOMEHTa HacTyneHus
€ro pacyeTHOro Yaca), agMUHUCTpauus
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8.2.

8.3.

8.4.

8.5.

blanketing, a fire, flooding, and also in case
of guest violating established
accommodation policy, public order, and
household appliances usage procedure.

The Hotel reserves the right to refuse the
Consumer to extend a stay or to
accommodate the Consumer again in the
future if the Consumer:

— violates current accommodation policy;

— overdues payment;
— causes damages to the Hotel's assets;

— demands an unreasonable quality of

service contradicting to the Hotel's

policies and procedures;

— immoral conduct that is contrary to the

generally accepted notions of reasonable
and decent behavior, such as violence,
abuse, hooliganism, excessive alcohol
drinking, rudeness and disrespect
towards the hotel's staff, other guests
and other persons, indecent behavior in
public places, wearing dirty clothes etc.

The Hotel administration is not responsible
for the personal belongings of the guests
that have not been passed to the safe
storage by the Hotel or have been left in
unsupervised public areas of the Hotel.

The Hotel is not responsible for the loss of
money, valuables, securities etc. of the
guest that have not been accepted by the
Hotel for safe storage or have not been
placed to the individual in room safe
provided by the Hotel.

If the guest doesn’t show up in the Hotel for
more than 24 hours (or 6 hours after the
supposed departure time) the Hotel
administration is entitled to form a special
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[OCTMHMUBLI BNpaBe c€o3[aTb KOMUCCUIO W commission of its employees to make a list
chenartb OnNuUCb WMYLLECTBa, HaxoAsLierocs of the guest’s belongings left in the room in
B HOMepe AN nepefayu Ha OTBETCTBEHHOE the room in order to pass them for safe
XpaHeHne B Kamepe XpaHeHus 3abbiTbiX storage to the Hotel's lost and found items
Belyen FocTUHUUBI. MarepuanbHblie storage room. Valuables such as money,
LEHHOCTM B BUAE [EHEeXHbIX CpeacTs, jewelries, securities and documents are
AparoueHHbIX MeTannos, L€HHbIX placed to the Hotel's administration safe
[OKYMEHTOB MOMELLAOTCA Ha XpaHeHue B under its responsibility.

ceiidd agmuHucTpauum FOCTMHULBI Mop ee

OTBETCTBEHHOCTb.

8.6. Mopsaok n npasuna xpaHenus u nonyyeHus | 8.6. The lost and found procedure regulating the
uMmyLLlecTBa W3 Kamepbl 3abbiThbiX Bellei order of storing and obtaining lost and found
yTBepxaeH [eHepanbHbIM YnpaBnsaowmm items from the Hotel's lost and found items
locTMHUUBI 1 HaxoauTcs B cnyxbe npvema n storage room is approved by the General
pasmMeLleHus. Manager of the Hotel and is located at the

front desk.

8.7. B cnyyae obHapyxeHus 3abbiTbix Bellen | 8.7. If there are any lost items found in the Hotel
[ocTHMUa HemeaneHHo yeegomnseTr o6 and the Hotel's administration identified their
3TOM BRnajenbua Bellen, ecnu Bnageney owner the Hotel administration must
ussecteH. [locTuHMUa XpaHWT 3abbITyto immediately inform the owner of the lost and
[MoTtpebutenem B [oOCTMHULE Bewb B found items about them. The hotel stores
TeyeHne 3 mecsiueB. LleHHble Bewm, lost and found items for three months.
KpynHble CyMMbl AeHer xpaHatcs go 1 roga Valuables, large sums of money are stored
cornmacHo «[onoxeHnto o0 3abbITbIX U up to one year according to the "Lost and
HalljleHHbIX BeLaxy. Found Procedure".

8.8. B cnyyae BO3HWKHOBeHWst xano6 co |8.8. In case of the Consumers discontent
CTOPOHbI  MOTPebuTens  agMUHUCTPaUMS regarding the services provided the Hotel
[OCTUHULbLI MpWHUMaeT BCE BO3MOXHble administration has to take all possible
Mepbl ANs  YperynupoBaHus KOHMnUKTa, measures to settle the conflict situation
nNpeaycMOTPEHHbIE 3aKOHO4aTeNbCTBOM. according to the legislation.

8.9. MNoTpebuTens npuHumaeT k ceepeHunto n He | 8.9. The Consumer acknowledges and does not
BO3paXaeT NpoTUB (hakTa UCMONb30BaHUA B object to the CCTV usage by the Hotel in
nomeLleHnax FocTUHULbI (32 UCKMIoYEHNEM public areas (except for the guest rooms and
HOMEPOB W TyaneTHblX KabwH) cuctem toilets) for security purposes of the Hotel.
BuaeoHabnogeHus B uensx GesonacHocTu
FocTuHUUbI.

8.10. Aamuuuctpaums  TocTuHuubl  umeet | 8.10. The Hotel administration has the right to
npaeo 3anpeTuTb GOTO U BUAEO CLEMKY C prohibit photo and video shooting with
MCMNONb30BaHNemM npodeccnoHanbLHoro professional photo and video equipment in
doto u Bugeo obopyaoBaHus  Ha and around the Hotel in case if the filming
TeppuTOpUM 1 BOKPYr MOCTUHWLbBI B cnyvae, had not been agreed with the Hotel
€Cnn AaHHasi Cbemka He Gbina cornacoBaHa administration in advance.

C agMuHucTpauueit MocTuHULbLI 3apaHee.

8.11. B cnyyasx, He npeaycmoTpeHHbix | 8.11. In cases not mentioned in the current
HacToswmMMKu npasunamu, WcnonHutenb wu policy the Contractor and the Consumer
MoTpebuTens PYKOBOACTBYIOTCA should rely on the current legislation of the
AeNCTBYIOWWM 3aKoHoAaTenbcTBoM PP. Russian Federation.

COTJACOBAHO
ONEP. ITHPEKTOP
MABJIOK A0
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